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Overview



Overview
As Minda Corporation Limited (MCL), we proudly 
present our third Environmental, Social, and Governance 
(ESG) Report, meticulously detailing our performance 
�W�K�U�R�X�J�K�R�X�W���W�K�H���É�V�F�D�O���\�H�D�U�����������������������Z�L�W�K���U�H�I�H�U�H�Q�F�H���W�R��
�W�K�H���*�O�R�E�D�O���5�H�S�R�U�W�L�Q�J���,�Q�L�W�L�D�W�L�Y�H�����*�5�,�����6�W�D�Q�G�D�U�G�V���������������7�K�L�V��
report serves as a transparent testament to our steadfast 
commitment to sustainable mobility and aims to provide 
our stakeholders with comprehensive insights into our 
�(�6�*���H�Q�G�H�D�Y�R�X�U�V��

�7�K�H�P�H�G��"Transforming Towards Sustainable Mobility," 
this report encapsulates our dedication to pioneering 
�L�Q�Q�R�Y�D�W�L�Y�H���D�X�W�R���F�R�P�S�R�Q�H�Q�W�V���D�L�P�H�G���D�W���U�H�G�X�F�L�Q�J���H�P�L�V�V�L�R�Q�V��
�D�Q�G�� �H�Q�K�D�Q�F�L�Q�J�� �I�X�H�O�� �H�I�É�F�L�H�Q�F�\���� �:�H�� �É�U�P�O�\�� �E�H�O�L�H�Y�H�� �W�K�D�W��
sustainable mobility is not just a choice but a necessity for 
a sustainable future, and we are fully committed to driving 
�W�K�L�V���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q���I�R�U�Z�D�U�G����

�7�K�U�R�X�J�K�R�X�W���W�K�L�V���U�H�S�R�U�W�����\�R�X�
�O�O���É�Q�G���U�H�I�H�U�H�Q�F�H�V���W�R���0�&�/���X�Q�G�H�U��
�Y�D�U�L�R�X�V���L�G�H�Q�W�L�É�H�U�V���V�X�F�K���D�V�����6�S�D�U�N���0�L�Q�G�D���������0�&�/�������D�Q�G�����8�V������
�K�L�J�K�O�L�J�K�W�L�Q�J�� �R�X�U�� �X�Q�L�É�H�G�� �L�G�H�Q�W�L�W�\�� �D�Q�G�� �F�R�O�O�H�F�W�L�Y�H�� �H�I�I�R�U�W��
�W�R�Z�D�U�G�V���V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����$�W���0�&�/�����Z�H���U�H�F�R�J�Q�L�]�H���W�K�H���L�P�S�R�U�W�D�Q�F�H��
of transparency and accountability in our journey towards 
a greener and more sustainable tomorrow, and this report 
�U�H�Ê�H�F�W�V���R�X�U���X�Q�Z�D�Y�H�U�L�Q�J���F�R�P�P�L�W�P�H�Q�W���W�R���W�K�D�W���F�D�X�V�H��

Reporting Principle
In preparing this report, we have followed several key 
standards and frameworks, including:

•	 �7�K�H���*�O�R�E�D�O���5�H�S�R�U�W�L�Q�J���,�Q�L�W�L�D�W�L�Y�H�����*�5�,�����6�W�D�Q�G�D�U�G�V������������

•	 Business Responsibility and Sustainability Reporting 
(BRSR)

Reporting Boundary
At Minda Corporation Limited (MCL), our third ESG Report 
�F�R�Y�H�U�V���W�K�H���S�H�U�L�R�G���I�U�R�P���$�S�U�L�O�����V�W�����������������W�R���0�D�U�F�K�������V�W����������������
continuing our annual tradition of transparently reporting 
�R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�H�U�I�R�U�P�D�Q�F�H���V�L�Q�F�H���W�K�H���É�V�F�D�O���\�H�D�U������������
���������7�K�L�V���U�H�S�R�U�W���I�R�F�X�V�H�V���R�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V���Z�L�W�K�L�Q���,�Q�G�L�D����
�H�[�F�O�X�G�L�Q�J���R�X�U���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���Y�H�Q�W�X�U�H�V��

�7�K�H���V�F�R�S�H���R�I���W�K�L�V���(�6�*���U�H�S�R�U�W���H�Q�F�R�P�S�D�V�V�H�V���Y�D�U�L�R�X�V���I�D�F�H�W�V��
�R�I���R�X�U���R�S�H�U�D�W�L�R�Q�V�����L�Q�F�O�X�G�L�Q�J���W�K�H���*�U�R�X�S���&�R�U�S�R�U�D�W�H���2�I�É�F�H��
�L�Q���1�R�L�G�D�����$�I�W�H�U���0�D�U�N�H�W���'�L�Y�L�V�L�R�Q���R�I�É�F�H�V�����P�D�Q�X�I�D�F�W�X�U�L�Q�J��
�X�Q�L�W�V���D�Q�G���W�H�F�K�Q�L�F�D�O���F�H�Q�W�H�U�V���V�S�U�H�D�G���D�F�U�R�V�V���������S�O�D�Q�W�V���D�Q�G������
�R�I�É�F�H�V���O�R�F�D�W�H�G���L�Q���3�X�Q�H�����$�X�U�D�Q�J�D�E�D�G�����3�L�W�K�D�P�S�X�U�����0�X�U�E�D�G����
�6�X�U�H�Q�G�U�D�Q�D�J�D�U�����1�R�L�G�D�����*�U�H�D�W�H�U���1�R�L�G�D�����5�H�Z�D�U�L�����3�D�Q�W�Q�D�J�D�U����
�+�D�U�L�G�Z�D�U�����+�R�V�X�U�����0�\�V�R�U�H���D�Q�G���3�L�O�O�D�L�S�D�N�N�D�P�����$�G�G�L�W�L�R�Q�D�O�O�\����

it includes two technical centers, one each in Bengaluru 
�D�Q�G���3�X�Q�H����

Regarding restatements of information, the reporting 
boundary for this report is standalone, meaning the 
disclosures herein pertain solely to MCL as an entity 
without consolidation with other entities forming part 
�R�I���L�W�V���É�Q�D�Q�F�L�D�O���V�W�D�W�H�P�H�Q�W�V�����7�K�L�V���D�S�S�U�R�D�F�K���H�Q�V�X�U�H�V���F�O�D�U�L�W�\��
and accuracy in presenting our sustainability efforts and 
�D�F�K�L�H�Y�H�P�H�Q�W�V��

External Assurance
At Minda Corporation Limited (MCL), our dedication 
to fostering a sustainable and inclusive world remains 
�X�Q�Z�D�Y�H�U�L�Q�J���� �$�V�� �D�Q�� �L�Q�W�H�J�U�D�O�� �S�D�U�W�� �R�I�� �W�K�L�V�� �R�Q�J�R�L�Q�J��
commitment, we take pride in publishing an annual ESG 
�U�H�S�R�U�W�����0�R�Y�L�Q�J���I�R�U�Z�D�U�G�����R�X�U���D�L�P���L�V���W�R���I�X�U�W�K�H�U���H�Q�K�D�Q�F�H���W�K�H��
credibility and reliability of our ESG reporting by seeking 
�H�[�W�H�U�Q�D�O���D�V�V�X�U�D�Q�F�H���I�R�U���R�X�U���Q�H�[�W���P�L�O�H�V�W�R�Q�H�����7�K�L�V���V�L�J�Q�L�É�H�V��
our continuous progress towards achieving greater 
transparency and accountability in our sustainability 
�L�Q�L�W�L�D�W�L�Y�H�V��

Feedback
At Minda Corporation Limited (MCL), we highly value your 
input and encourage you to share any feedback, inquiries, 
�R�U���V�X�J�J�H�V�W�L�R�Q�V���U�H�J�D�U�G�L�Q�J���R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���H�I�I�R�U�W�V�����2�X�U��
primary objective is continual improvement and making 
�D���P�H�D�Q�L�Q�J�I�X�O���L�P�S�D�F�W���R�Q���V�R�F�L�H�W�\�����3�O�H�D�V�H���G�R�Q�
�W���K�H�V�L�W�D�W�H���W�R��
connect with us through various channels:

�(�P�D�L�O���b�V�X�V�W�D�L�Q�D�E�L�O�L�W�\�#�P�L�Q�G�D�F�R�U�S�R�U�D�W�L�R�Q���F�R�P
�5�H�J�L�V�W�H�U�H�G���2�I�É�F�H���$�G�G�U�H�V�V�����$�����������$�V�K�R�N���9�L�K�D�U�����3�K�D�V�H���,���� 
�1�H�Z���'�H�O�K�L��������������
Phone: ������������������������������
�:�H�E�V�L�W�H���b�Z�Z�Z���V�S�D�U�N�P�L�Q�G�D���F�R�P

Forward Looking Statement
�7�K�L�V���0�&�/���U�H�S�R�U�W���L�Q�F�O�X�G�H�V���I�X�W�X�U�H���H�[�S�H�F�W�D�W�L�R�Q�V�����K�L�V�W�R�U�L�F�D�O��
�G�D�W�D���D�Q�G���I�R�U�H�F�D�V�W�V�����,�W���K�L�J�K�O�L�J�K�W�V���W�K�H���F�R�P�S�D�Q�\� �V���É�Q�D�Q�F�L�D�O��
health, operational outcomes, business activities and 
�J�R�D�O�V�����)�R�U�Z�D�U�G���O�R�R�N�L�Q�J���V�W�D�W�H�P�H�Q�W�V���R�I�W�H�Q���X�V�H���W�H�U�P�V���O�L�N�H��
���S�O�D�Q������ ���D�Q�W�L�F�L�S�D�W�H�V������ ���H�[�S�H�F�W������ ���V�K�D�O�O������ ���D�L�P������ ���L�Q�W�H�Q�G�V������
�"�D�V�S�L�U�H���#�����E�H�O�L�H�Y�H�#���R�U���R�W�K�H�U���V�L�P�L�O�D�U���Z�R�U�G�V�����:�H���K�D�Y�H���P�D�G�H��
these assumptions in good faith and believe them to be 
�U�H�D�V�R�Q�D�E�O�H���L�Q���D�O�O���P�D�W�H�U�L�D�O���U�H�V�S�H�F�W�V�����$�F�W�X�D�O���U�H�V�X�O�W�V���P�D�\��
�G�L�I�I�H�U���D�Q�G���Z�H���F�D�Q�
�W���J�X�D�U�D�Q�W�H�H���W�K�H���D�F�F�X�U�D�F�\���R�U���W�L�P�H�O�L�Q�H�V�V���R�I��
�W�K�H�V�H���V�W�D�W�H�P�H�Q�W�V���R�U���W�K�L�U�G���S�D�U�W�\���L�Q�I�R�U�P�D�W�L�R�Q�����5�H�D�G�H�U�V���V�K�R�X�O�G��
proceed with caution, as we are not obligated to update 
�W�K�H�V�H���V�W�D�W�H�P�H�Q�W�V���S�X�E�O�L�F�O�\��
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Message from  
Chairman and Group CEO



Dear Stakeholders, 
As the Chairman and GCEO of Minda Corporation Limited 
(MCL), I am honoured to present our third Environment, 
�6�R�F�L�D�O�����D�Q�G���*�R�Y�H�U�Q�D�Q�F�H�����(�6�*�����5�H�S�R�U�W���I�R�U���W�K�H���É�V�F�D�O���\�H�D�U��
�������������������2�X�U���X�Q�Z�D�Y�H�U�L�Q�J���F�R�P�P�L�W�P�H�Q�W���W�R���W�U�D�Q�V�I�R�U�P�L�Q�J��
�0�&�/���L�Q�W�R���D���V�X�V�W�D�L�Q�D�E�O�H�����H�I�É�F�L�H�Q�W���D�Q�G���J�O�R�E�D�O�O�\���L�P�S�D�F�W�I�X�O��
entity continues to drive us, with a profound focus on 
creating positive outcomes for society, individuals and 
�W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����:�L�W�K���D�Q���D�L�P���R�I���N�H�H�S�L�Q�J���R�X�U���V�W�D�N�H�K�R�O�G�H�U�V��
informed of our ESG achievements, commitments and 
efforts, we are proud to provide a detailed insight into our 
ESG efforts across business operations undertaken in the 
�É�Q�D�Q�F�L�D�O���\�H�D�U����

�2�X�U���S�K�L�O�R�V�R�S�K�\���R�I���"�7�U�D�Q�V�I�R�U�P�L�Q�J���7�R�Z�D�U�G�V���6�X�V�W�D�L�Q�D�E�O�H��
�0�R�E�L�O�L�W�\�������L�V���W�K�H���F�R�U�Q�H�U�V�W�R�Q�H���R�I���R�X�U���R�S�H�U�D�W�L�R�Q�V�����7�K�L�V���S�U�L�Q�F�L�S�O�H��
�U�H�Ê�H�F�W�V���R�X�U���V�W�H�D�G�I�D�V�W���F�R�P�P�L�W�P�H�Q�W���W�R���F�R�Q�G�X�F�W�L�Q�J���E�X�V�L�Q�H�V�V��
�U�H�V�S�R�Q�V�L�E�O�\���D�Q�G���V�X�V�W�D�L�Q�D�E�O�\�����L�Q�Ê�X�H�Q�F�L�Q�J���H�Y�H�U�\���I�D�F�H�W���R�I���R�X�U��
�D�F�W�L�Y�L�W�L�H�V�����2�X�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���3�R�O�L�F�\���L�V���D���W�H�V�W�D�P�H�Q�W���W�R���W�K�H��
values we uphold in our interactions with stakeholders, 
ensuring that our actions consistently align with our ethical 
�F�R�P�P�L�W�P�H�Q�W�V����

ESG principles represent noble intentions, but we believe 
�L�Q���D�F�W�X�D�O�L�]�L�Q�J���W�K�H�V�H���L�Q�W�H�Q�W�L�R�Q�V���W�K�U�R�X�J�K���F�R�Q�F�U�H�W�H�����D�F�W�L�R�Q�D�E�O�H��
�S�O�D�Q�V���� �6�X�F�F�H�V�V�� �W�U�D�Q�V�F�H�Q�G�V�� �P�H�U�H�� �G�L�V�F�O�R�V�X�U�H�V���� �G�L�Y�H�U�V�L�W�\��
initiatives and climate actions; it involves the seamless 
�L�Q�W�H�J�U�D�W�L�R�Q���R�I���W�K�H�V�H���Y�D�O�X�H�V���L�Q�W�R���R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���I�D�E�U�L�F����
�)�U�R�P���S�L�R�Q�H�H�U�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H���L�Q�Q�R�Y�D�W�L�R�Q���W�R���P�D�N�L�Q�J���S�U�X�G�H�Q�W��
investments, we aim to navigate current challenges and 
�V�H�L�]�H���I�X�W�X�U�H���R�S�S�R�U�W�X�Q�L�W�L�H�V���Z�L�W�K���U�H�V�L�O�L�H�Q�F�H���D�Q�G���I�R�U�H�V�L�J�K�W����

Our ESG strategy is built around four key pillars: Care for 
�3�H�R�S�O�H�����5�H�V�S�R�Q�V�L�E�O�H���9�D�O�X�H���&�K�D�L�Q�����6�X�V�W�D�L�Q�D�E�O�H���2�S�H�U�D�W�L�R�Q�V��
�D�Q�G���,�Q�F�O�X�V�L�Y�H���*�U�R�Z�W�K�����7�R���K�R�Q�R�X�U���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G��
societal commitments, we have established a robust ESG 
�J�R�Y�H�U�Q�D�Q�F�H���I�U�D�P�H�Z�R�U�N�����7�K�L�V���I�U�D�P�H�Z�R�U�N���L�V���G�H�V�L�J�Q�H�G���W�R��
monitor our performance, identify areas for improvement 
�D�Q�G���F�D�S�L�W�D�O�L�]�H���R�Q���J�U�R�Z�W�K���R�S�S�R�U�W�X�Q�L�W�L�H�V���� �H�Q�V�X�U�L�Q�J���W�K�D�W��
�Z�H���U�H�P�D�L�Q���D�W���W�K�H���I�R�U�H�I�U�R�Q�W���R�I���V�X�V�W�D�L�Q�D�E�O�H���S�U�D�F�W�L�F�H�V�����$�V��
�F�X�V�W�R�G�L�D�Q�V���R�I���S�U�R�J�U�H�V�V���D�Q�G���S�U�H�V�H�U�Y�D�W�L�R�Q�����Z�H���U�H�F�R�J�Q�L�]�H��
sustainability as a moral imperative to avert future crises 
�D�Q�G���V�D�I�H�J�X�D�U�G���R�X�U���S�O�D�Q�H�W���D�Q�G���L�W�V���G�L�Y�H�U�V�H���F�X�O�W�X�U�H�V��

In the face of mounting concerns regarding climate change 
and human rights, businesses are increasingly embracing 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���G�U�L�Y�H�Q�� �S�U�D�F�W�L�F�H�V���� �:�H�� �D�U�H�� �D�O�L�J�Q�L�Q�J�� �Z�L�W�K��
market trends by championing lightweight constructions, 
reducing carbon emissions and transitioning to electric 
�Y�H�K�L�F�O�H�V�����,�Q���I�D�F�W�����R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���F�O�L�P�D�W�H���F�K�D�Q�J�H���K�D�V��
�E�H�H�Q���Q�R�W�L�F�H�D�E�O�H���L�Q���W�K�L�V���É�Q�D�Q�F�L�D�O���\�H�D�U�����:�H���K�D�Y�H���P�D�G�H���V�W�U�L�G�H�V��
�W�R�Z�D�U�G�V���R�X�U���G�H�F�D�U�E�R�Q�L�]�D�W�L�R�Q���M�R�X�U�Q�H�\���W�K�U�R�X�J�K���L�G�H�Q�W�L�É�F�D�W�L�R�Q��
�R�I���N�H�\���G�H�F�D�U�E�R�Q�L�]�D�W�L�R�Q���O�H�Y�H�U�V�����F�K�D�U�W�L�Q�J���U�H�G�X�F�W�L�R�Q���S�D�W�K�Z�D�\�V��
�D�Q�G���D�O�L�J�Q�L�Q�J���Z�L�W�K���6�F�L�H�Q�F�H���%�D�V�H�G���7�D�U�J�H�W�V��I�Q�L�W�L�D�W�L�Y�H�����6�%�7�L������
Our commitment to sustainable mobility is underscored by 

�V�L�J�Q�L�É�F�D�Q�W���V�W�U�L�G�H�V���L�Q���(�9���U�H�V�H�D�U�F�K���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W�����D�L�P�H�G��
�D�W���P�L�Q�L�P�L�]�L�Q�J���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���I�R�R�W�S�U�L�Q�W���D�Q�G���P�D�[�L�P�L�]�L�Q�J��
�V�W�D�N�H�K�R�O�G�H�U���Y�D�O�X�H��

As we navigate the evolving landscape of ESG regulations 
�J�O�R�E�D�O�O�\�����Z�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���V�W�D�\�L�Q�J���D�K�H�D�G���R�I���W�K�H���F�X�U�Y�H����
�7�K�H���U�D�S�L�G���G�H�Y�H�O�R�S�P�H�Q�W���R�I���(�6�*���U�H�J�X�O�D�W�L�R�Q�V�����V�X�F�K���D�V���W�K�H��
�Q�H�Z���F�O�L�P�D�W�H���U�H�T�X�L�U�H�P�H�Q�W�V���D�O�L�J�Q�L�Q�J���Z�L�W�K���,�)�5�6���6�����V�W�D�Q�G�D�U�G�V����
�P�D�Q�G�D�W�H�V���6�F�R�S�H�������D�Q�G�������H�P�L�V�V�L�R�Q�V���G�L�V�F�O�R�V�X�U�H�V���E�H�J�L�Q�Q�L�Q�J��
�D�V���V�R�R�Q���D�V���������������Z�L�W�K���O�D�U�J�H���F�D�S���L�V�V�X�H�U�V���U�H�T�X�L�U�H�G���W�R���U�H�S�R�U�W��
�6�F�R�S�H�������D�Q�G���R�W�K�H�U���H�P�L�V�V�L�R�Q�V���L�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���\�H�D�U�����7�K�L�V��
proactive approach ensures that we not only comply with 
regulatory requirements but also lead by example in our 
�L�Q�G�X�V�W�U�\��

�0�R�U�H�R�Y�H�U�����W�K�H���L�Q�W�H�J�U�D�W�L�R�Q���R�I���,�Q�G�X�V�W�U�\�����������W�H�F�K�Q�R�O�R�J�L�H�V��
�L�V���S�L�Y�R�W�D�O���L�Q���R�X�U���V�W�U�D�W�H�J�\�����7�K�H�V�H���W�H�F�K�Q�R�O�R�J�L�H�V�����L�Q�F�O�X�G�L�Q�J��
�$�U�W�L�É�F�L�D�O���,�Q�W�H�O�O�L�J�H�Q�F�H�����$�,������B�O�R�F�N�F�K�D�L�Q�����,�Q�W�H�U�Q�H�W���R�I���7�K�L�Q�J�V��
���,�R�7�������9�L�U�W�X�D�O���5�H�D�O�L�W�\�����9�5�����D�Q�G���$�X�J�P�H�Q�W�H�G���5�H�D�O�L�W�\�����$�5�������D�U�H��
�U�H�Y�R�O�X�W�L�R�Q�L�]�L�Q�J���W�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���E�\���H�Q�K�D�Q�F�L�Q�J��
�F�X�V�W�R�P�L�]�D�W�L�R�Q�����U�H�G�X�F�L�Q�J���Z�D�V�W�H���D�Q�G���L�P�S�U�R�Y�L�Q�J���H�I�É�F�L�H�Q�F�\�����%�\��
adopting these innovations, we are not only improving our 
�R�S�H�U�D�W�L�R�Q�D�O���H�I�É�F�L�H�Q�F�\���E�X�W���D�O�V�R���F�R�Q�W�U�L�E�X�W�L�Q�J���W�R���W�K�H���E�U�R�D�G�H�U��
�J�R�D�O�V���R�I���H�F�R�Q�R�P�L�F�����H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���V�R�F�L�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\����
Our role as an Original Equipment Manufacturer (OEM) for 
�Q�X�P�H�U�R�X�V���O�D�U�J�H���F�R�P�S�D�Q�L�H�V���D�P�S�O�L�É�H�V���R�X�U���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���D�Q�G��
�L�Q�Ê�X�H�Q�F�H���L�Q���G�U�L�Y�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H���S�U�D�F�W�L�F�H�V�����:�H���D�U�H���D�F�W�L�Y�H�O�\��
engaging in global ESG regulations and trends, positioning 
�R�X�U�V�H�O�Y�H�V���D�W���W�K�H���I�R�U�H�I�U�R�Q�W���R�I���L�Q�G�X�V�W�U�\���L�Q�Q�R�Y�D�W�L�R�Q�V��

Additionally, we are inspired by the global trend towards 
�D���F�L�U�F�X�O�D�U���H�F�R�Q�R�P�\�����Z�K�L�F�K���H�P�S�K�D�V�L�]�H�V���U�H�F�\�F�O�L�Q�J�����U�H�X�V�L�Q�J��
�D�Q�G���U�H�G�X�F�L�Q�J���Z�D�V�W�H�����:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���H�Q�K�D�Q�F�L�Q�J���W�K�H��
recycling of motor parts and advocating for the use of 
recycled materials in manufacturing cars, thus contributing 
�W�R���U�H�V�R�X�U�F�H���F�R�Q�V�H�U�Y�D�W�L�R�Q���D�Q�G���Z�D�V�W�H���P�L�Q�L�P�L�]�D�W�L�R�Q��

In India, we are witnessing a significant shift in the 
automotive industry with the implementation of several 
policies aimed at encouraging the adoption of electric 
�Y�H�K�L�F�O�H�V���D�Q�G���L�P�S�U�R�Y�L�Q�J���I�X�H�O���H�I�É�F�L�H�Q�F�\�����,�Q�L�W�L�D�W�L�Y�H�V���O�L�N�H���W�K�H��
�)�D�V�W�H�U���$�G�R�S�W�L�R�Q���D�Q�G���0�D�Q�X�I�D�F�W�X�U�L�Q�J���R�I���+�\�E�U�L�G���D�Q�G���(�O�H�F�W�U�L�F��
�9�H�K�L�F�O�H�V�����)�$�0�(�����V�F�K�H�P�H�����W�K�H���3�U�R�G�X�F�W�L�R�Q���/�L�Q�N�H�G���,�Q�F�H�Q�W�L�Y�H��
���3�/�,�����V�F�K�H�P�H���D�Q�G���%�K�D�U�D�W���6�W�D�J�H���9�,�����%�6���9�,�����H�P�L�V�V�L�R�Q���V�W�D�Q�G�D�U�G�V��
�D�U�H���S�L�Y�R�W�D�O���L�Q���R�X�U���M�R�X�U�Q�H�\���W�R�Z�D�U�G�V���V�X�V�W�D�L�Q�D�E�O�H���P�R�E�L�O�L�W�\��

I extend my heartfelt gratitude to all stakeholders for 
�W�K�H�L�U���X�Q�Z�D�Y�H�U�L�Q�J���V�X�S�S�R�U�W���D�Q�G���E�H�O�L�H�I���L�Q���R�X�U���P�L�V�V�L�R�Q�����7�K�L�V��
report embodies our journey towards sustainable growth 
and underscores our steadfast commitment to ethical 
�J�R�Y�H�U�Q�D�Q�F�H�����$�V���Z�H���Q�D�Y�L�J�D�W�H���R�X�U���S�D�W�K���D�K�H�D�G�����Z�H���D�V�S�L�U�H���W�R��
�L�Q�V�S�L�U�H���R�W�K�H�U���R�U�J�D�Q�L�]�D�W�L�R�Q�V���W�R���H�P�E�U�D�F�H���H�W�K�L�F�D�O���E�X�V�L�Q�H�V�V��
practices, fostering a collective drive towards a sustainable 
�I�X�W�X�U�H���I�R�U���D�O�O��

�����$�V�K�R�N���0�L�Q�G�D
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Champions of Change: 
MCL’s ESG Journey



Emerging ESG Landscape in 
the Automotive Industry
�7�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���L�V���F�X�U�U�H�Q�W�O�\���I�D�F�L�Q�J���V�X�E�V�W�D�Q�W�L�D�O��
challenges in adhering to ESG (Environmental, Social 
�D�Q�G���*�R�Y�H�U�Q�D�Q�F�H�����U�H�J�X�O�D�W�L�R�Q�V�����7�K�H�V�H���F�K�D�O�O�H�Q�J�H�V���L�Q�F�O�X�G�H��
�W�K�H���H�[�S�H�Q�V�L�Y�H���W�U�D�Q�V�L�W�L�R�Q���W�R���O�R�Z���F�D�U�E�R�Q���W�H�F�K�Q�R�O�R�J�L�H�V�����W�K�H��
�Q�H�F�H�V�V�L�W�\���W�R���L�P�S�U�R�Y�H���I�X�H�O���H�I�É�F�L�H�Q�F�\���D�Q�G���W�K�H���L�Q�F�R�U�S�R�U�D�W�L�R�Q���R�I��
�U�H�F�\�F�O�H�G���P�D�W�H�U�L�D�O�V�����'�H�V�S�L�W�H���W�K�H�V�H���R�E�V�W�D�F�O�H�V�����W�K�H���L�Q�G�X�V�W�U�\���L�V��
�V�W�H�D�G�I�D�V�W���L�Q���L�W�V���F�R�P�P�L�W�P�H�Q�W���W�R���I�X�O�É�O�O�L�Q�J���(�6�*���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V����
Automakers are investing heavily in Research and 
Development (R&D) of innovative technologies and are 
�F�U�D�I�W�L�Q�J���P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H���E�X�V�L�Q�H�V�V���P�R�G�H�O�V�����$���N�H�\���S�D�U�W���R�I��
this effort is engaging with stakeholders to ensure that ESG 
�L�Q�L�W�L�D�W�L�Y�H�V���D�U�H���E�R�W�K���F�R�P�S�U�H�K�H�Q�V�L�Y�H���D�Q�G���H�I�I�H�F�W�L�Y�H��

�7�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���L�V���S�L�Y�R�W�L�Q�J���W�R�Z�D�U�G�V���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�V�L�J�Q�L�I�L�F�D�Q�W�O�\�� �W�R�Z�D�U�G�V�� �V�X�V�W�D�L�Q�D�E�L�O�L�W�\�� �G�X�H�� �W�R�� �W�K�H�� �H�Y�H�U��
increasing pressure from stakeholders, consumers and 
�U�H�J�X�O�D�W�R�U�V���� �7�K�L�V�� �F�K�D�Q�J�H�� �L�V�� �H�V�S�H�F�L�D�O�O�\�� �H�Y�L�G�H�Q�W�� �L�Q�� �W�K�H��
increasing focus on sustainability by car manufacturers 
�D�Q�G���D�X�W�R���F�R�P�S�R�Q�H�Q�W���S�U�R�G�X�F�H�U�V�����)�R�U���L�Q�V�W�D�Q�F�H�����W�K�H���(�X�U�R�S�H�D�Q��
�8�Q�L�R�Q�����(�8�����K�D�V���V�H�W���X�S���D���K�L�J�K�O�\���F�K�D�O�O�H�Q�J�L�Q�J���F�O�L�P�D�W�H���J�R�D�O���W�K�D�W��
demands a major decrease in CO�����H�P�L�V�V�L�R�Q�V���I�U�R�P���Y�H�K�L�F�O�H�V����
All this has made car makers pay attention to electric cars 
�D�Q�G���R�W�K�H�U���O�R�Z���F�D�U�E�R�Q���W�H�F�K�Q�R�O�R�J�L�H�V���W�K�H�U�H�E�\���D�I�I�H�F�W�L�Q�J���E�R�W�K��
�(�8���D�Q�G���Q�R�Q���(�8���É�U�P�V���R�S�H�U�D�W�L�Q�J���Z�L�W�K�L�Q���(�X�U�R�S�H�����$�G�G�L�W�L�R�Q�D�O�O�\����
there are regulatory frameworks such as the European 
�8�Q�L�R�Q���(�P�L�V�V�L�R�Q�V���7�U�D�G�L�Q�J���6�\�V�W�H�P�����(�8���(�7�6�����D�Q�G���&�R�U�S�R�U�D�W�H��
Sustainability Reporting Directive (CSRD) introduced by 
�(�8���W�R���S�U�R�P�R�W�H���V�X�V�W�D�L�Q�D�E�O�H���É�Q�D�Q�F�H���D�Q�G���V�W�U�L�F�W�H�U���H�P�L�V�V�L�R�Q�V��
�F�R�Q�W�U�R�O�V��

�7�H�F�K�Q�R�O�R�J�L�F�D�O���D�G�Y�D�Q�F�H�P�H�Q�W���L�V���H�V�V�H�Q�W�L�D�O���I�R�U���W�K�H���D�X�W�R�P�R�W�L�Y�H��
�V�H�F�W�R�U� �V���S�D�W�K���W�R���V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����7�K�H�V�H���L�Q�F�O�X�G�H���$�U�W�L�É�F�L�D�O��
�,�Q�W�H�O�O�L�J�H�Q�F�H�����$�,�������%�O�R�F�N���&�K�D�L�Q���7�H�F�K�Q�R�O�R�J�\�����,�Q�W�H�U�Q�H�W���R�I���7�K�L�Q�J�V��
���,�R�7�������9�L�U�W�X�D�O���5�H�D�O�L�W�\�����9�5�������$�X�J�P�H�Q�W�H�G���5�H�D�O�L�W�\�����$�5�������7�K�H�V�H��
innovations are receiving heavy investments that have 
facilitated their integration with electric vehicles more 
affordable and have positively impacted vehicle weight 
�R�S�W�L�P�L�]�D�W�L�R�Q���D�Q�G���I�X�H�O���H�I�É�F�L�H�Q�F�\�����$�V���W�K�H�V�H���W�H�F�K�Q�R�O�R�J�L�H�V��
evolve, they offer substantial potential in combating 
�F�O�L�P�D�W�H���F�K�D�Q�J�H���D�Q�G���R�W�K�H�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�V�V�X�H�V��

Apart from technology, there are other ESG factors driving 
�W�K�H�� �J�O�R�E�D�O�� �H�F�R�Q�R�P�\���� �7�K�H�� �L�G�H�D�� �R�I�� �D�� �F�L�U�F�X�O�D�U�� �H�F�R�Q�R�P�\��
�W�K�D�W���H�P�S�K�D�V�L�]�H�V���U�H�F�\�F�O�L�Q�J�����U�H�X�V�L�Q�J���D�Q�G���U�H�G�X�F�L�Q�J���Z�D�V�W�H��
�L�V���J�U�R�Z�L�Q�J���L�Q���L�P�S�R�U�W�D�Q�F�H�����7�K�L�V���D�S�S�U�R�D�F�K���V�H�H�N�V���W�R���O�L�P�L�W��
�W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���H�I�I�H�F�W�V���F�D�X�V�H�G���E�\���O�R�Q�J���O�L�I�H���P�D�W�H�U�L�D�O�V��
�D�Q�G���J�R�R�G�V�����W�K�X�V���P�L�Q�L�P�L�]�L�Q�J���Z�D�V�W�H���D�V���Z�H�O�O���D�V���F�R�Q�V�H�U�Y�L�Q�J��
�U�H�V�R�X�U�F�H�V��

Policies, Regulations and 
Requirements are Changing 
in India
India is also seeing a shift in its automotive industry 
�Z�L�W�K���U�H�J�D�U�G�V���W�R���(�6�*���U�H�J�X�O�D�W�L�R�Q�����7�K�H���,�Q�G�L�D�Q���J�R�Y�H�U�Q�P�H�Q�W��
has implemented several policies aimed at encouraging 
�W�K�H���D�G�R�S�W�L�R�Q���R�I�� �(�O�H�F�W�U�L�F���9�H�K�L�F�O�H�V�����(�9�V���� �D�Q�G���L�P�S�U�R�Y�L�Q�J��
�I�X�H�O���H�I�É�F�L�H�Q�F�\�����7�K�H�V�H���L�Q�F�O�X�G�H���W�K�H���)�D�V�W�H�U���$�G�R�S�W�L�R�Q���D�Q�G��
�0�D�Q�X�I�D�F�W�X�U�L�Q�J���R�I���+�\�E�U�L�G���D�Q�G���(�O�H�F�W�U�L�F���9�H�K�L�F�O�H�V�����)�$�0�(����
�V�F�K�H�P�H���W�K�D�W���H�Q�F�R�X�U�D�J�H�V���S�H�R�S�O�H���W�R���E�X�\�� �(�9�V�� �Z�K�L�O�H���W�K�H��
�3�U�R�G�X�F�W�L�R�Q�� �/�L�Q�N�H�G�� �,�Q�F�H�Q�W�L�Y�H�� ���3�/�,���� �V�F�K�H�P�H�� �S�U�R�P�R�W�H�V��
�W�K�H���S�U�R�G�X�F�W�L�R�Q���R�I���H�O�H�F�W�U�L�F���D�Q�G���K�\�G�U�R�J�H�Q���I�X�H�O���F�H�O�O���F�D�U�V����
�$�G�G�L�W�L�R�Q�D�O�O�\�����%�K�D�U�D�W���6�W�D�J�H���9�,�����%�6���9�,�����H�P�L�V�V�L�R�Q���V�W�D�Q�G�D�U�G�V����
�Z�K�L�F�K���D�U�H���H�T�X�D�O���W�R���(�X�U�R���9�,���V�W�D�Q�G�D�U�G�V�����K�D�Y�H���E�H�H�Q���S�X�W���L�Q���S�O�D�F�H��
�V�R���D�V���W�R���U�H�G�X�F�H���H�P�L�V�V�L�R�Q�V���I�U�R�P���Y�H�K�L�F�O�H�V��

India is also moving towards creating a recycling ecosystem 
�I�R�U�� �V�X�S�S�R�U�W�L�Q�J�� �D�� �F�L�U�F�X�O�D�U�� �H�F�R�Q�R�P�\���� �7�K�L�V�� �H�Q�F�R�P�S�D�V�V�H�V��
enhancing the recycling of motor parts as well as advocating 
�I�R�U���W�K�H���X�V�H���R�I���U�H�F�\�F�O�H�G���P�D�W�H�U�L�D�O�V���L�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J���F�D�U�V����
�7�K�H�V�H�� �L�Q�L�W�L�D�W�L�Y�H�V�� �I�D�O�O�� �Z�L�W�K�L�Q�� �W�K�H�� �J�O�R�E�D�O�� �W�U�H�Q�G�� �W�R�Z�D�U�G�V��
�V�X�V�W�D�L�Q�D�E�O�H���P�D�Q�X�I�D�F�W�X�U�L�Q�J���D�Q�G���U�H�V�R�X�U�F�H���S�U�H�V�H�U�Y�D�W�L�R�Q��

�7�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���L�Q���W�K�H���(�X�U�R�S�H�D�Q���8�Q�L�R�Q���L�V���V�W�U�L�F�W�O�\��
regulated to minimise its impact on the environment 
�D�Q�G���S�U�R�P�R�W�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���� �7�K�H���(�X�U�R�S�H�D�Q���*�U�H�H�Q���'�H�D�O��
�D�L�P�V���D�W���P�D�N�L�Q�J���(�X�U�R�S�H���F�O�L�P�D�W�H���Q�H�X�W�U�D�O���E�\���������������Z�K�L�F�K��
�L�Q�Y�R�O�Y�H�V���V�L�J�Q�L�É�F�D�Q�W���U�H�G�X�F�W�L�R�Q�V���R�I���&�2�����H�P�L�V�V�L�R�Q�V���I�U�R�P���F�D�U�V����
�&�R�P�S�D�Q�L�H�V���P�X�V�W���E�X�\���D�O�O�R�Z�D�Q�F�H�V���I�R�U���H�P�L�V�V�L�R�Q�V���X�Q�G�H�U���(�8��
�(�7�6���I�R�U�F�L�Q�J���W�K�H�P���W�R���U�H�G�X�F�H���W�K�H�L�U���H�P�L�V�V�L�R�Q�V���Z�L�W�K���É�Q�D�Q�F�L�D�O��
�P�R�W�L�Y�D�W�L�R�Q�����7�K�H���&�6�5�'���U�H�T�X�L�U�H�V���O�D�U�J�H���F�R�P�S�D�Q�L�H�V���W�R���S�U�R�Y�L�G�H��
an expanded account of their corporate environmental and 
social information thereby enhancing transparency and 
�D�F�F�R�X�Q�W�D�E�L�O�L�W�\��

�,�Q���D�G�G�L�W�L�R�Q�����W�K�H���&�L�U�F�X�O�D�U���(�F�R�Q�R�P�\���$�F�W�L�R�Q���3�O�D�Q���E�\���W�K�H���(�8��
also promotes a circular economy such as increasing 
recycling and reusing materials, reducing waste and 
�H�Q�F�R�X�U�D�J�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H���S�U�R�G�X�F�W���G�H�V�L�J�Q�����7�K�L�V���L�V���Y�L�W�D�O���I�R�U��
automotive sector as it calls for using recycled materials 
in manufacturing vehicles and setting up systems for 
�U�H�F�R�Y�H�U�L�Q�J���H�Q�G���R�I���O�L�I�H���F�D�U�V��
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Performance Highlights

�)�L�Q�D�Q�F�L�D�O���+�L�J�K�O�L�J�K�W�V

Earnings per Share �����������,�1�5 

Revenue ���������������0�L�O�O�L�R�Q���,�1�5 

�3�U�R�É�W���D�I�W�H�U���W�D�[���I�U�R�P���F�R�Q�W�L�Q�X�H�G���R�S�H�U�D�W�L�R�Q�V�������������0�L�O�O�L�R�Q���,�1�5

Environmental Highlights

Renewable energy consumed ���������������������*�-

�:�D�W�H�U���U�H�F�\�F�O�H�G   ���������������������.�/   

�:�D�V�W�H���G�L�Y�H�U�W�H�G���I�U�R�P���G�L�V�S�R�V�D�O �������������P�H�W�U�L�F���W�R�Q�Q�H�V

�+�D�]�D�U�G�R�X�V �����������������P�H�W�U�L�F���W�R�Q�Q�H�V

�1�R�Q���+�D�]�D�U�G�R�X�V�� �����������������P�H�W�U�L�F���W�R�Q�Q�H�V

Social Highlights

Number of learners through skill development ���������� +

�1�X�P�E�H�U���R�I���3�Z�'�V ������

�3�H�U�F�H�Q�W�D�J�H���R�I���Z�R�P�H�Q���L�Q���S�H�U�P�D�Q�H�Q�W���H�P�S�O�R�\�H�H�V ����  %

�7�R�W�D�O���O�H�D�U�Q�L�Q�J���K�R�X�U�V���I�R�U���H�P�S�O�R�\�H�H�V���D�Q�G���Z�R�U�N�H�U�V�������������������+�U�V

Governance Highlights

�(�[�S�H�Q�G�L�W�X�U�H���R�Q���$�F�T�X�L�V�L�W�L�R�Q���R�I���/�D�W�H�V�W���7�H�F�K�Q�R�O�R�J�L�H�V����������    Million INR
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C H A P T E R  4

Sustaining Progress:  
A Comprehensive  
Overview of MCL



Company at Glance
Spark Minda Group has established itself as a 
�S�U�R�P�L�Q�H�Q�W���É�J�X�U�H���L�Q���W�K�H���Z�R�U�O�G�Z�L�G�H���D�X�W�R�P�R�W�L�Y�H���V�H�F�W�R�U����
Minda Corporation Limited (MCL) is part of the Spark 
�0�L�Q�G�D���*�U�R�X�S���Z�K�L�F�K���K�R�O�G�V���D���V�L�J�Q�L�É�F�D�Q�W���S�R�V�L�W�L�R�Q���D�V���D��
manufacturer of automotive components for both OEMs 
�D�Q�G���7�L�H�U���,���V�X�S�S�O�L�H�U�V����

�7�K�H�� �*�U�R�X�S���� �Y�D�O�X�H�G�� �D�W�� ���������� �P�L�O�O�L�R�Q���� �R�S�H�U�D�W�H�V�� �Z�L�W�K�� �D��
�V�W�D�I�I���R�I���R�Y�H�U�����������������L�Q�G�L�Y�L�G�X�D�O�V�����,�W���V�H�U�Y�H�V���D�V���D���S�U�R�Y�L�G�H�U��
�W�R���W�K�H���S�U�R�P�L�Q�H�Q�W���P�D�Q�X�I�D�F�W�X�U�H�U�V���R�I���3�D�V�V�H�Q�J�H�U���9�H�K�L�F�O�H�V����
�&�R�P�P�H�U�F�L�D�O���9�H�K�L�F�O�H�V�����0�R�W�R�U�F�\�F�O�H�V���	���6�F�R�R�W�H�U�V�����2�I�I���U�R�D�G��
�9�H�K�L�F�O�H�V���D�Q�G���7�L�H�U�������0�D�Q�X�I�D�F�W�X�U�H�U�V���L�Q���,�Q�G�L�D�����$�G�G�L�W�L�R�Q�D�O�O�\����
�L�W���K�D�V���H�V�W�D�E�O�L�V�K�H�G���L�W�V���S�U�H�V�H�Q�F�H���L�Q���,�Q�G�R�Q�H�V�L�D�����9�L�H�W�Q�D�P����
�(�X�U�R�S�H�����-�D�S�D�Q�����0�&�/���K�D�V���D�G�R�S�W�H�G���D�G�Y�D�Q�F�H�G���W�H�F�K�Q�R�O�R�J�L�H�V��
by forming strategic partnerships, engaging in technical 
collaborations and establishing global business 
�U�H�O�D�W�L�R�Q�V�K�L�S�V�����7�K�H�V�H���H�I�I�R�U�W�V���K�D�Y�H���H�Q�D�E�O�H�G���0�&�/���W�R���G�H�Y�H�O�R�S��
innovative product designs and technologies that adhere 
�W�R���V�W�U�L�F�W���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���T�X�D�O�L�W�\���E�H�Q�F�K�P�D�U�N�V��

Our Vision

�%�H���D���'�\�Q�D�P�L�F�����,�Q�Q�R�Y�D�W�L�Y�H���D�Q�G���3�U�R�É�W�D�E�O�H���J�O�R�E�D�O���D�X�W�R�P�R�W�L�Y�H��
�R�U�J�D�Q�L�]�D�W�L�R�Q���W�R���H�P�H�U�J�H���D�V���W�K�H���S�U�H�I�H�U�U�H�G���V�X�S�S�O�L�H�U���D�Q�G��
�H�P�S�O�R�\�H�U���D�Q�G���F�U�H�D�W�H���Y�D�O�X�H���I�R�U���D�O�O���V�W�D�N�H�K�R�O�G�H�U�V��

Our Values

�&�R�P�P�L�W�P�H�Q�W���W�R���6�W�D�N�H�K�R�O�G�H�U�V���� �3�D�V�V�L�R�Q���I�R�U���(�[�F�H�O�O�H�Q�F�H����
�2�S�H�Q���&�R�P�P�X�Q�L�F�D�W�L�R�Q�����,�Q�W�H�J�U�L�W�\���	���)�D�L�U�Q�H�V�V�����1�X�U�W�X�U�H���7�D�O�H�Q�W����
�&�R�P�S�H�W�H�Q�F�\���	���:�L�O�O�L�Q�J�Q�H�V�V�����5�H�V�S�H�F�W���	���+�X�P�L�O�L�W�\��

Our Mission

Be a complete automotive system solutions provider and 
�E�X�L�O�G���D���E�U�D�Q�G���U�H�F�R�J�Q�L�]�H�G���E�\���Y�H�K�L�F�O�H���P�D�Q�X�I�D�F�W�X�U�H�U�V���D�O�O���R�Y�H�U��
�W�K�H���Z�R�U�O�G��

Overseas

�����0�D�Q�X�I�D�F�W�X�U�L�Q�J���)�D�F�L�O�L�W�L�H�V�� 
���,�Q�G�R�Q�H�V�L�D�����9�L�H�W�Q�D�P��

�����2�I�É�F�H�����,�W�D�O�\�����-�D�S�D�Q��

Domestic

�������0�D�Q�X�I�D�F�W�X�U�L�Q�J���)�D�F�L�O�L�W�L�H�V 
�����'�H�V�L�J�Q���2�I�É�F�H 
�����2�I�É�F�H

Core Values for Minda Corporation 
Limited (MCL)

•	 �3�D�V�V�L�R�Q���I�R�U���(�[�F�H�O�O�H�Q�F�H��

•	 �1�X�U�W�X�U�H���7�D�O�H�Q�W�����&�R�P�S�H�W�H�Q�F�\���	���:�L�O�O�L�Q�J�Q�H�V�V��

•	 Respect & Humility 

�����

���������� �������
�����

���
�����

Minda Corporation Limited Locations
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Our Key Products and Division

MCL has been providing a wide range of products, such as 
�0�H�F�K�D�W�U�R�Q�L�F�V���D�Q�G���9�H�K�L�F�O�H���$�F�F�H�V�V���6�\�V�W�H�P�V�����:�L�U�L�Q�J���+�D�U�Q�H�V�V����
�,�Q�W�H�U�L�R�U�� �3�O�D�V�W�L�F�V�� �'�L�Y�L�V�L�R�Q���� �$�G�Y�D�Q�F�H�G�� �7�H�F�K�Q�R�O�R�J�L�H�V�� �D�Q�G��
�D�I�W�H�U�P�D�U�N�H�W�����W�R���D�X�W�R���2�(�0�V���I�R�U���P�D�Q�\���\�H�D�U�V�����2�X�U���S�U�R�G�X�F�W�V���D�U�H��
tailored to meet the needs of various vehicle segments such as:

����	 �7�Z�R���D�Q�G���W�K�U�H�H���Z�K�H�H�O�H�U�V

����	 �3�D�V�V�H�Q�J�H�U���Y�H�K�L�F�O�H�V

����	 Commercial vehicles

����	 �2�I�I���U�R�D�G���Y�H�K�L�F�O�H�V

Our Business Highlights

•	 �5�H�Y�H�Q�X�H���������������������,�1�5���0�L�O�O�L�R�Q

•	 �0�R�U�H���W�K�D�Q�����������S�D�W�H�Q�W�V���É�O�H�G���D�Q�����������������Z�R�U�N�I�R�U�F�H

�3�U�R�G�X�F�W���'�L�Y�L�V�L�R�Q�3�U�R�G�X�F�W���3�R�U�W�I�R�O�L�R�.�H�\���G�L�Y�L�V�L�R�Q�V����
�F�R�P�S�D�Q�L�H�V

�.�H�\���F�X�V�W�R�P�H�U�V No. of
�S�O�D�Q�W�V

�3�O�D�Q�W���/�R�F�D�W�L�R�Q�V

Mechatronics Ignition Switch 
cum Steering Locks, 
�6�P�D�U�W���.�H�\���6�\�V�W�H�P�V����
Mechatronics Handles 
�D�Q�G���,�P�P�R�E�L�O�L�]�H�U�V��
System; Die Casting 
Components; 
Starter Motors and 
Alternators

Security 
System

Bajaj Auto, Ashok Leyland, 
�7�9�6�����<�D�P�D�K�D�����+�R�Q�G�D���0�R�W�R�U�V���	��
�6�F�R�R�W�H�U�V�����6�X�]�X�N�L���0�R�W�R�U�V�����+�H�U�R��
�0�R�W�R�&�R�U�S�����7�U�L�X�P�S�K�����2�O�D���(�O�H�F�W�U�L�F����
�-�&�%�����0�	�0

�� �3�X�Q�H�����1�R�L�G�D����
�3�D�Q�W�Q�D�J�D�U�� 
Aurangabad

�'�L�H���&�D�V�W�L�Q�J�%�D�M�D�M���$�X�W�R�����%�R�U�J�:�D�U�Q�H�U����
Endurance, Garrett 
�0�R�W�L�R�Q�����.�H�L�K�L�Q���,�Q�G�L�D����
�0�	�0�����%�U�H�P�E�R�����7�X�U�E�R��
�(�Q�H�U�J�\���H�W�F��

�� �3�X�Q�H�����*�U�H�D�W�H�U��
Noida

Starter Motors 
and 
Alternators

Escorts, Magneton, Information 
�7�H�F�K�Q�R�O�R�J�\���/�D�E�R�U�D�W�R�U�\�����7�U�D�F�W�R�U�V��
�D�Q�G���)�D�U�P���(�T�X�L�S�P�H�Q�W�����7�$�)�(�������&�1�+

�� Bawal

ASEAN Business �<�D�P�D�K�D�����6�X�]�X�N�L�����.�D�Z�D�V�D�N�L�����3�L�D�J�J�L�R�� Indonesia, 
�9�L�H�W�Q�D�P��

Information 
and 
Connected 
System

�:�L�U�L�Q�J���+�D�U�Q�H�V�V����
�&�R�Q�Q�H�F�W�R�U�V�����7�H�U�P�L�Q�D�O�V����
Components; 
Instrument Clusters, 
Dashboard, 
Sensors like speed, 
temperature, position, 
pressure, exhaust gas 
�H�W�F����

�b�:�L�U�L�Q�J���K�D�U�Q�H�V�V
divisions

�0�D�K�L�Q�G�U�D�����7�9�6�����$�V�K�R�N���/�H�\�O�D�Q�G����
�%�D�M�D�M���$�X�W�R�����<�D�P�D�K�D�����+�R�Q�G�D
Motors & Scooters, Hero Moto 
Corp,
�3�L�D�J�J�L�R

9 �3�X�Q�H�����*�U�H�D�W�H�U��
Noida, 
�3�L�O�O�D�L�S�D�N�N�D�P����
Murbad, 
�3�L�W�K�D�P�S�X�U��
Haridwar, 
Mysore, Hosur

Component �,�Q���+�R�X�V�H���'�L�Y�L�V�L�R�Q�V�����-�9���&�R�P�S�D�Q�L�H�V�� Greater Noida

�3�O�D�V�W�L�F�V���D�Q�G��
Interior

�$�L�U���9�H�Q�W�V�����*�O�R�Y�H���E�R�[�H�V����
center consoles, cup 
holders, ashtrays, 
louvers, oil slumps, 
cylinder heads and 
battery trays

�3�O�D�V�W�L�F�V���D�Q�G��
Interior

Mahindra & Mahindra, Maruti 
�6�X�]�X�N�L�����&�X�P�P�L�Q�V

�b�� Greater Noida 
and Gujarat

Spark Minda 
Green Mobility 
Systems and 
Electronic 
Manufacturing 
Excellence

�'�&���'�&���F�R�Q�Y�H�U�W�R�U����
Battery charger, Motor 
controller, Intelligent 
�7�U�D�Q�V�S�R�U�W���V�\�V�W�H�P����
�7�H�O�H�P�D�W�L�F�V�����&�R�Q�Q�H�F�W�H�G��
�&�O�X�V�W�H�U�V�����0�)�(�&�8����
�9�H�K�L�F�O�H���&�R�Q�W�U�R�O���8�Q�L�W��
���9�&�8��

Spark Minda 
Green Mobility 
Systems and 
Electronic 
Manufacturing 
Excellence

�$�V�K�R�N���/�H�\�O�D�Q�G�����$�P�S�H�U�H�����3�R�O�D�U�L�W�\����
�(�W�H�U�J�R���2�O�D���(�O�H�F�W�U�L�F�����%�D�M�D�M�����9�L�U�\�D��
�H�O�H�F�W�U�L�F�����7�9�6��

�� �3�X�Q�H��

Aftermarket 
Division

MCL markets and sells all products manufactured by the Group Companies and certain outsourced 
�S�U�R�G�X�F�W�V�����7�K�H���&�R�P�S�D�Q�\���K�D�V���L�Q�Y�H�V�W�H�G���L�Q���H�Q�K�D�Q�F�L�Q�J���L�W�V���E�U�D�Q�G���S�U�R�É�O�H���L�Q���W�K�H���V�H�J�P�H�Q�W���D�Q�G���L�V���H�[�S�D�Q�G�L�Q�J���L�W�V��
�D�X�W�R�P�R�W�L�Y�H���G�H�D�O�H�U���Q�H�W�Z�R�U�N���L�Q���W�K�H���D�I�W�H�U�P�D�U�N�H�W���G�L�Y�L�V�L�R�Q�������*�R�L�Q�J���I�R�U�Z�D�U�G�����W�K�H���F�R�P�S�D�Q�\���S�O�D�Q�V���W�R���D�G�G���P�R�U�H��
�S�U�R�G�X�F�W�V���W�R���L�W�V���F�X�U�U�H�Q�W���S�R�U�W�I�R�O�L�R���D�Q�G���P�D�N�H���V�L�J�Q�L�É�F�D�Q�W���L�Q�U�R�D�G�V���L�Q���W�K�H���H�[�S�R�U�W���P�D�U�N�H�W�����E�X�L�O�G�L�Q�J���S�U�H�V�H�Q�F�H���L�Q���W�K�H��
�V�R�P�H���R�I���W�K�H���D�I�W�H�U�P�D�U�N�H�W�V���L�Q���U�H�J�L�R�Q�V���O�L�N�H���6�U�L���/�D�Q�N�D�����1�H�S�D�O�����%�D�Q�J�O�D�G�H�V�K�������$�I�U�L�F�D���D�Q�G���/�D�W�L�Q���$�P�H�U�L�F�D��
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Key Customers for Minda Corporation Limited

�2�X�U���J�U�R�Z�L�Q�J���F�O�L�H�Q�W�H�O�H���L�Q�F�O�X�G�H�V���,�Q�G�L�D�Q���D�Q�G���L�Q�W�H�U�Q�D�W�L�R�Q�D�O���R�U�L�J�L�Q�D�O���H�T�X�L�S�P�H�Q�W���P�D�Q�X�I�D�F�W�X�U�H�U�V���D�V���Z�H�O�O���D�V���7�L�H�U�������F�X�V�W�R�P�H�U�V����
�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���N�H�H�S�L�Q�J���X�S���Z�L�W�K���W�K�H���O�D�W�H�V�W���W�H�F�K�Q�R�O�R�J�L�H�V���D�Q�G���W�R���D�F�F�R�P�S�O�L�V�K���W�K�L�V�����Z�H���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G���D���V�S�H�F�L�D�O�L�]�H�G��
Research and D�H�Y�H�O�R�S�P�H�Q�W�����5�	�'�����I�D�F�L�O�L�W�\���W�K�D�W���H�P�S�O�R�\�V���R�Y�H�U�����������H�Q�J�L�Q�H�H�U�V��

Associations

�0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G���L�V���D�V�V�R�F�L�D�W�H�G���Z�L�W�K���P�X�O�W�L�S�O�H���,�Q�G�X�V�W�U�\���D�Q�G���7�U�D�G�H���$�V�V�R�F�L�D�W�L�R�Q�V���W�K�D�W���H�Q�G�R�U�V�H���Y�D�U�L�R�X�V���%�X�V�L�Q�H�V�V����
�(�Q�Y�L�U�R�Q�P�H�Q�W�D�O�����6�R�F�L�D�O���D�Q�G���*�R�Y�H�U�Q�D�Q�F�H���H�Q�G�H�D�Y�R�U�V�����V�X�F�K���D�V���J�U�D�Q�W�V���I�R�U���H�O�H�F�W�U�L�F���Y�H�K�L�F�O�H�V�����(�9�V�������P�D�Q�X�I�D�F�W�X�U�L�Q�J���E�H�Q�H�É�W�V���I�R�U��
�(�9�V���D�Q�G���3�U�R�G�X�F�W�L�R�Q���/�L�Q�N�H�G���,�Q�F�H�Q�W�L�Y�H�V���V�X�F�K���D�V��

����	 Confederation of Indian Industries (CII)

����	 �7�K�H���6�R�F�L�H�W�\���R�I���,�Q�G�L�D�Q���$�X�W�R�P�R�E�L�O�H�V���0�D�Q�X�I�D�F�W�X�U�H�U�V�����6�,�$�0��

����	 Automotive Component Manufacturing Association (ACMA)

Recognitions and Honours

�0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G���K�D�V���Z�R�Q���D���W�R�W�D�O���R�I�����������D�Z�D�U�G�V���L�Q���)�<������������  �����:�H���K�D�Y�H���Z�R�Q�������L�Q�W�H�U�Q�D�W�L�R�Q�D�O���D�Z�D�U�G���R�I���T�X�D�O�L�W�\��
�F�L�U�F�O�H���I�U�R�P���,�&�4�&�&���H�Y�H�Q�W���K�H�O�G���D�W���-�D�N�D�U�W�D���L�Q�F�O�X�G�L�Q�J�������J�R�O�G�V���D�Q�G�������V�L�O�Y�H�U�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���K�D�Y�H���D�O�V�R���U�H�F�H�L�Y�H�G���V�D�I�H�W�\���D�Z�D�U�G�V��
�L���H�������V�D�I�H���,�Q�G�L�D���K�H�U�R���S�O�X�V���D�Q�G���V�D�I�H�W�\���W�H�F�K�Q�R�O�R�J�\���D�Z�D�U�G�V���I�R�U���)�<��������������

�6�R�P�H���R�I���W�K�H���D�Z�D�U�G�V���Z�K�L�F�K���0�&�/���K�D�V���Z�R�Q���I�R�U���)�<���������������D�U�H���D�V���I�R�O�O�R�Z�V��

����	 �0�D�K�D�W�P�D���$�Z�D�U�G�������������I�R�U���O�H�D�G�H�U�V�K�L�S���L�Q���6�R�F�L�D�O���5�H�V�S�R�Q�V�L�E�L�O�L�W�\�����6�R�F�L�D�O���*�R�R�G���D�Q�G���,�P�S�D�F�W

����	 �0�D�K�D�W�P�D���$�Z�D�U�G�������������I�R�U���3�U�R�J�U�D�P���6�D�N�V�K�D�P�����(�P�S�R�Z�H�U�P�H�Q�W���R�I���S�H�R�S�O�H���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V

����	 Assocham for diversity and inclusion

����	 �&�,�,���,�7�&���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���$�Z�D�U�G�������������&�6�5�����&�R�P�P�H�Q�G�D�W�L�R�Q���I�R�U���V�L�J�Q�L�É�F�D�Q�W���D�F�K�L�H�Y�H�P�H�Q�W��

����	 �$�Z�D�U�G�H�G���L�Q�F�O�X�V�L�Y�H���D�Q�G���G�L�Y�H�U�V�H���Z�R�U�N�I�R�U�F�H���E�\���*�R�Y�H�U�Q�P�H�Q�W���R�I���7�D�P�L�O���1�D�G�X

����	 �'�D�O�P�L�D���%�K�D�U�D�W���&�6�5���%�R�[���,�P�D�S�F�W���$�Z�D�U�G���I�R�U���$�D�N�D�U�V�K�D�Q���6�N�L�O�O���'�H�Y�H�O�R�S�P�H�Q�W���3�U�R�J�U�D�P�P�H
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����	 �%�&�&�	�,�����6�R�F�L�D�O���/�H�D�G�H�U�V�K�L�S���$�Z�D�U�G���I�R�U���6�D�N�V�K�D�P���3�U�R�J�U�D�P�P�H

����	 �/�H�D�G�H�U�V�K�L�S���D�Q�G���&�R�Q�W�U�L�E�X�W�L�R�Q�V���W�R���O�L�Y�H�V���R�I���3�Z�'�V���E�\���*�R�Y�H�U�Q�P�H�Q�W���R�I���7�D�P�L�O���1�D�G�X

9)	 �,�Q�G�L�D���'�R�Q�D�W�H�V�����,�Q�F�O�X�V�L�Y�H���+�H�D�O�W�K�F�D�U�H���$�Z�D�U�G���I�R�U���6�K�D�N�W�L���S�U�R�M�H�F�W

������	�6�.�2�&�+���$�Z�D�U�G�������������I�R�U���6�D�N�V�K�D�P���3�U�R�J�U�D�P�P�H��

������	�5�H�F�H�L�Y�H�G���������G�L�I�I�H�U�H�Q�W���F�D�W�H�J�R�U�\���D�Z�D�U�G�V���I�U�R�P���F�X�V�W�R�P�H�U�V���V�X�F�K���D�V���%�D�M�D�M�����3�L�D�J�J�L�R�����+�R�Q�G�D���H�W�F��

������	�5�H�F�H�L�Y�H�G���%�$�/���7�R�W�D�O���3�U�R�G�X�F�W�L�Y�H���0�D�L�Q�W�H�Q�D�Q�F�H�����7�3�0�����T�X�D�O�L�W�\���D�Z�D�U�G���I�R�U���)�<����������������
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C H A P T E R  5

From Principles to Practice: 
MCL’s Approach in Motion



GRI 3-1, 3-3

�$�W���0�&�/�����Z�H���D�U�H���F�R�J�Q�L�]�D�Q�W���R�I���W�K�H���L�P�S�D�F�W�V���R�X�U���R�S�H�U�D�W�L�R�Q�V���F�D�Q��
have on the environment and the community we operate 
�L�Q�����7�K�X�V�����Z�H���V�L�Q�F�H�U�H�O�\���D�G�G�U�H�V�V���D�Q�\���Q�H�J�D�W�L�Y�H���H�[�W�H�U�Q�D�O�L�W�L�H�V��
�W�K�D�W���P�D�\���L�P�S�D�F�W���W�K�H���(�6�*���I�D�F�W�R�U�V�����7�R���V�W�U�D�W�H�J�L�F�D�O�O�\���P�H�H�W���W�K�H��
challenges posed while addressing sustainability impacts, 
�Z�H�� �K�D�Y�H�� �G�H�Y�H�O�R�S�H�G�� �D�� �I�R�U�Z�D�U�G���O�R�R�N�L�Q�J�� �V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
strategy that strikes a balance between business excellence, 
�R�S�H�U�D�W�L�R�Q�D�O���H�F�R���H�I�É�F�L�H�Q�F�\���D�Q�G���V�W�D�N�H�K�R�O�G�H�U���V�D�W�L�V�I�D�F�W�L�R�Q����

�V�W�D�N�H�K�R�O�G�H�U�V�����2�X�U���E�X�V�L�Q�H�V�V���Q�R�Z���S�U�L�R�U�L�W�L�]�H�V���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�Q��
�G�H�F�L�V�L�R�Q���P�D�N�L�Q�J�����U�H�V�X�O�W�L�Q�J���L�Q���E�H�Q�H�É�W�V���I�R�U���D�O�O���V�W�D�N�H�K�R�O�G�H�U�V��

�:�H���K�D�Y�H���S�U�R�D�F�W�L�Y�H�O�\���G�H�Y�H�O�R�S�H�G���D�Q���(�6�*���I�U�D�P�H�Z�R�U�N���W�R���V�W�H�H�U��
our path towards a more sustainable future, in response 
�W�R���W�K�H���L�Q�F�U�H�D�V�L�Q�J���J�O�R�E�D�O���I�R�F�X�V���R�Q���V�X�V�W�D�L�Q�D�E�L�O�L�W�\�����7�R���U�H�P�D�L�Q��
aligned with such global expectations, we have formulated 
�R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���V�W�U�D�W�H�J�\���R�Q���É�Y�H���S�L�O�O�D�U�V�����(�W�K�L�F�D�O���%�X�V�L�Q�H�V�V����
�6�X�V�W�D�L�Q�D�E�O�H���2�S�H�U�D�W�L�R�Q�V�����5�H�V�S�R�Q�V�L�E�O�H���9�D�O�X�H���&�K�D�L�Q�����&�D�U�H���I�R�U��
�3�H�R�S�O�H���D�Q�G���,�Q�F�O�X�V�L�Y�H���*�U�R�Z�W�K�����H�D�F�K���H�P�E�R�G�\�L�Q�J���W�K�H���Y�D�O�X�H�V��

Responsible Communication
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MCL’s Sustainability Framework

Our sustainability strategy lays the foundational stone 
�L�Q���R�X�U���S�K�L�O�R�V�R�S�K�\���R�I�����7�U�D�Q�V�I�R�U�P�L�Q�J���7�R�Z�D�U�G�V���6�X�V�W�D�L�Q�D�E�O�H��
�0�R�E�L�O�L�W�\� ���� �2�X�U�� �S�R�V�L�W�L�R�Q�� �L�Q�� �W�K�H�� �D�X�W�R�P�R�E�L�O�H�� �Y�D�O�X�H�� �F�K�D�L�Q��
presents a unique opportunity to bring change from 
�Z�L�W�K�L�Q�����7�K�H���V�W�U�D�W�H�J�\���F�R�Q�V�L�V�W�V���R�I���S�U�D�F�W�L�F�D�O���P�H�D�V�X�U�H�V���D�L�P�H�G��
�D�W���H�Q�K�D�Q�F�L�Q�J�� �L�W�V���L�Q�Ê�X�H�Q�F�H���R�Q���W�K�H���F�R�P�P�X�Q�L�W�\�� �D�Q�G���W�K�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�����7�K�L�V���V�W�U�D�W�H�J�\���V�H�U�Y�H�V���D�V���D���J�X�L�G�H���I�R�U���G�L�U�H�F�W�L�Q�J��
our resources, enhancing our performance and involving 

�W�K�D�W���G�U�L�Y�H���0�&�/�����:�H���W�U�D�F�H���R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�H�U�I�R�U�P�D�Q�F�H���R�Q��
�H�D�F�K���R�I���W�K�H�V�H���L�Q�G�L�F�D�W�R�U�V���W�K�U�R�X�J�K���D���V�H�W���R�I���.�H�\���3�H�U�I�R�U�P�D�Q�F�H��
�,�Q�G�L�F�D�W�R�U�V�����.�3�,�V������

�2�X�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���3�R�O�L�F�L�H�V���J�X�L�G�H���R�X�U���D�S�S�U�R�D�F�K���W�R���L�P�S�O�H�P�H�Q�W��
�W�K�L�V���Y�L�V�L�R�Q���W�R���U�H�D�O�L�W�\���D�W���D�O�O���R�X�U���S�O�D�Q�W�V�����7�K�H�V�H���S�R�O�L�F�L�H�V���V�H�W���W�K�H��
�W�R�Q�H���D�Q�G���P�D�Q�D�J�H�P�H�Q�W���D�S�S�U�R�D�F�K���R�I���W�R�S�L�F�V���X�Q�G�H�U���W�K�H���É�Y�H��
�S�L�O�O�D�U�V��
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Materiality Assessment

GRI 3-1, 3-2

Material topics at MCL undergo a thorough review 
�W�R�� �S�L�Q�S�R�L�Q�W�� �D�Q�G�� �S�U�L�R�U�L�W�L�]�H�� �W�K�H�� �P�R�V�W�� �X�U�J�H�Q�W�� �L�V�V�X�H�V�� �W�R��
�D�F�K�L�H�Y�H���V�X�V�W�D�L�Q�D�E�O�H���R�S�H�U�D�W�L�R�Q�V�����7�K�H�V�H���L�V�V�X�H�V���D�U�H���F�U�X�F�L�D�O��
to our success and are integrated into our stakeholder 
communications, internal strategic objectives and corporate 
�U�H�V�S�R�Q�V�L�E�L�O�L�W�\�� �V�W�U�D�W�H�J�\���� �7�K�H�� �P�D�W�H�U�L�D�O�L�W�\�� �D�V�V�H�V�V�P�H�Q�W�� �L�V��
�F�D�U�U�L�H�G���R�X�W���L�Q���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���W�K�H���*�5�,�������������6�W�D�Q�G�D�U�G�V����
�I�R�F�X�V�L�Q�J���R�Q���P�D�W�H�U�L�D�O�L�W�\�����L�Q�F�O�X�V�L�Y�H�Q�H�V�V���D�Q�G���F�R�P�S�O�H�W�H�Q�H�V�V����

It considers the concerns of our stakeholders, evaluating 
�R�X�U�� �D�F�W�L�Y�L�W�L�H�V���� �S�H�U�I�R�U�P�D�Q�F�H���� �U�H�V�X�O�W�V�� �D�Q�G�� �L�P�S�D�F�W�V���� �7�K�H��
�P�D�W�H�U�L�D�O�L�W�\���D�V�V�H�V�V�P�H�Q�W���K�L�J�K�O�L�J�K�W�V���W�K�H���D�U�H�D�V���Z�K�H�U�H���0�&�/� �V��

�R�S�H�U�D�W�L�R�Q�V���F�R�X�O�G���K�D�Y�H���W�K�H���P�R�V�W���V�L�J�Q�L�É�F�D�Q�W���L�P�S�D�F�W���R�Q��
�Q�D�W�X�U�D�O���H�F�R�V�\�V�W�H�P�V�����D�V���Z�H�O�O���D�V���R�Q���W�K�H���Z�H�O�O���E�H�L�Q�J���R�I���W�K�H��
�F�R�P�P�X�Q�L�W�\�����L�Q�G�L�Y�L�G�X�D�O�V���D�Q�G���D�O�O���0�&�/���V�W�D�N�H�K�R�O�G�H�U�V�����7�K�L�V��
�G�D�W�D���J�X�L�G�H�V���0�&�/� �V���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���S�U�R�F�H�V�V�H�V���D�Q�G���H�Q�V�X�U�H�V��
�W�K�D�W���W�K�H���F�R�P�S�D�Q�\���R�S�H�U�D�W�H�V���V�X�V�W�D�L�Q�D�E�O�\�����:�H���K�D�Y�H���H�[�D�P�L�Q�H�G��
the essential materiality features that are important to 
the company and consistent with the expectations of our 
�V�W�D�N�H�K�R�O�G�H�U�V��

�6�W�D�N�H�K�R�O�G�H�U�V���S�O�D�\���D���Y�L�W�D�O���U�R�O�H���L�Q���I�X�U�W�K�H�U�L�Q�J���R�X�U���E�X�V�L�Q�H�V�V� �V��
�S�X�U�S�R�V�H���� �:�H�� �K�D�Y�H�� �L�G�H�Q�W�L�É�H�G�� �R�X�U�� �P�D�W�H�U�L�D�O�� �W�R�S�L�F�V�� �E�\��
�R�U�J�D�Q�L�]�L�Q�J�� �F�R�Q�V�X�O�W�D�W�L�R�Q�V�� �Z�L�W�K�� �R�X�U�� �V�W�D�N�H�K�R�O�G�H�U�V�� �D�Q�G��
inculcating their valued insights and observations into 
�R�X�U�� �V�X�V�W�D�L�Q�D�E�L�O�L�W�\�� �I�D�E�U�L�F���� �:�H�� �F�R�Q�V�X�O�W�H�G�� �V�W�D�N�H�K�R�O�G�H�U��
groups such as Shareholders, Investor, Employees, 
Suppliers, Customers, Creditors, Local Communities, 
�*�R�Y�H�U�Q�P�H�Q�W���D�Q�G���0�H�G�L�D��

�

�

�

�

�

�

�6�W�D�N�H�K�R�O�G�H�U���,�G�H�Q�W�L�É�F�D�W�L�R�Q

�,�G�H�Q�W�L�É�F�D�W�L�R�Q���R�I���N�H�\���L�Q�W�H�U�Q�D�O
�D�Q�G���H�[�W�H�U�Q�D�O���V�W�D�N�H�K�R�O�G�H�U�V

�L�P�S�D�F�W�H�G���E�\���W�K�H���&�R�P�S�D�Q�\� �V���R�S�H�U�D�W�L�R�Q�V��

List of Material Issue and Peer Review

�0�D�W�H�U�L�D�O���L�V�V�X�H�V���D�U�H���L�G�H�Q�W�L�É�H�G���E�\���D�V�V�H�V�V�L�Q�J
�W�K�H�L�U���H�I�I�H�F�W���R�Q���W�K�H���F�R�P�S�D�Q�\���D�Q�G���W�K�H��

�S�U�H�I�H�U�H�Q�F�H�V���R�I���R�X�U���V�W�D�N�H�K�R�O�G�H�U�V���D�O�L�J�Q�L�Q�J
�Z�L�W�K���J�O�R�E�D�O���J�X�L�G�H�O�L�Q�H�V���O�L�N�H���*�5�,�����6�$�6�%���D�Q�G���0�6�&�,��

�L�Q���D�G�G�L�W�L�R�Q���W�R���F�R�P�S�D�L�Q�J���Z�L�W�K���L�Q�G�X�V�W�U�\���S�H�H�U�V��

Review and Assessment

�)�L�Q�D�O�L�]�D�W�L�R�Q���R�I���0�D�W�H�U�L�D�O���7�R�S�L�F�V

�&�D�W�H�J�R�U�L�]�D�W�L�R�Q���R�I���W�R�S�L�F�V���X�Q�G�H�U���E�U�R�D�G�H�U
�P�D�W�H�U�L�D�O���W�R�S�L�F���F�D�W�H�J�R�U�L�H�V��

�3�U�L�R�U�L�W�L�]�D�W�L�R�Q���R�I���0�D�W�H�U�L�D�O���7�R�S�L�F�V

�/�L�V�W���R�I���W�R�S�L�F�V���W�K�D�W���D�U�H���U�H�O�H�Y�H�Q�W���W�R���W�K�H��
�E�X�V�L�Q�H�V�V���D�Q�G���V�W�D�N�H�K�R�O�G�H�U�V��

Internal Review and Validation

�&�R�Q�G�X�F�W���P�H�H�W�L�Q�J�V���Z�L�W�K���L�Q�W�H�U�Q�D�O���W�H�D�P�V���W�R��
�G�L�V�F�X�V�V���W�K�H�L�U���F�R�Q�F�H�U�Q�V���D�Q�G���H�Q�V�X�U�H���W�K�D�W���W�K�H
�L�V�V�X�H�V���L�G�H�Q�W�L�É�H�G���D�U�H���L�Q���O�L�Q�H���Z�L�W�K���E�R�W�K���W�K�H�L�U

�H�[�S�H�F�W�D�W�L�R�Q�V���D�Q�G���R�X�U���E�X�V�L�Q�H�V�V���V�W�U�D�W�H�J�\��

�)�L�Q�D�O�L�]�D�W�L�R�Q���D�Q�G���U�H�Y�L�H�Z��
�R�I���P�D�W�H�U�L�D�O���W�R�S�L�F�V���E�\���6�X�V�W�D�L�Q�E�L�O�L�W�\��

�6�W�H�H�U�L�Q�J���&�R�P�P�L�W�W�H�H��
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Key Areas of Focus and Foundational Pillars of Sustainability 
Framework

GRI 3-2, 3-3

�7�K�U�R�X�J�K���W�K�L�V���S�U�R�F�H�V�V�����Z�H���Z�H�U�H���D�E�O�H���W�R���L�G�H�Q�W�L�I�\���N�H�\���I�R�F�X�V���D�U�H�D�V���Z�K�L�F�K���S�U�R�Y�L�G�H���D���F�O�H�D�U���J�X�L�G�D�Q�F�H���I�R�U���X�V���W�R���W�U�D�F�H���R�X�U���S�U�R�J�U�H�V�V��
�R�Q���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�H�U�I�R�U�P�D�Q�F�H�����:�H���D�V�S�L�U�H���W�R���W�U�D�Q�V�I�R�U�P���R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���U�H�D�O�L�]�H���O�R�Q�J���W�H�U�P���Y�D�O�X�H���I�R�U���R�X�U��
�E�X�V�L�Q�H�V�V���D�Q�G���V�W�D�N�H�K�R�O�G�H�U�V��

Pillars of ESG �0�D�W�H�U�L�D�O���7�R�S�L�F�V KPIs �5�H�O�H�Y�D�Q�F�H���W�R���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q

�(�W�K�L�F�D�O���%�X�V�L�Q�H�V�VRegulatory Compliance Business Responsibility 
and Sustainability 
Report, International
�2�U�J�D�Q�L�]�D�W�L�R�Q���I�R�U��
Standards (ISO)

�7�R���F�K�H�F�N���W�K�H���V�D�I�H�W�\�����T�X�D�O�L�W�\���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
impacts of our products

�(�F�R�Q�R�P�L�F���3�H�U�I�R�U�P�D�Q�F�HEconomic value 
generated and 
�G�L�V�W�U�L�E�X�W�H�G�����)�L�Q�D�Q�F�L�D�O��
implications and risks 
and opportunities due to 
climate change; 

Determines our ability to invest in research 
and development, expand our operations and 
�K�L�U�H���Q�H�Z���H�P�S�O�R�\�H�H�V��

Business Ethics �$�Q�W�L���F�R�U�U�X�S�W�L�R�QHelps to ensure that the company operates in 
a responsible and sustainable manner

�$�Q�W�L���F�R�P�S�H�W�L�W�L�Y�H��
behaviour

�/�H�J�D�O���D�F�W�L�R�Q�V���I�R�U���D�Q�W�L��
competitive behavior, 
�D�Q�W�L���W�U�X�V�W���D�Q�G���P�R�Q�R�S�R�O�\��
practices

Can harm competition and lead to higher 
�S�U�L�F�H�V���I�R�U���F�R�Q�V�X�P�H�U�V��

Sustainable 
�2�S�H�U�D�W�L�R�Q�V

Materials Management Materials by weight/
volume, recycled input 
materials, reclaimed 
products and their 
packaging materials

�7�R���U�H�G�X�F�H���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���D�Q�G��
improve sustainability through products

Energy Management Energy consumed 
within and outside the 
�R�U�J�D�Q�L�]�D�W�L�R�Q�����H�Q�H�U�J�\��
intensity, reduction in 
consumption

�7�R���U�H�G�X�F�H���H�Q�H�U�J�\���F�R�V�W�V�����L�P�S�U�R�Y�H���H�I�É�F�L�H�Q�F�\���D�Q�G��
reduce environmental impact

GHG Emissions Reduction �*�+�*���6�F�R�S�H����������������
Emissions intensity and 
reduction, ODS, NOX, SOX

Major contributor to climate change and air 
pollution

�:�D�W�H�U���D�Q�G���(�I�Ê�X�H�Q�W�V��
Management

�:�D�W�H�U���Z�L�W�K�G�U�D�Z�D�O����
discharge, consumption

Critical resource for the manufacturing 
process

�:�D�V�W�H���0�D�Q�D�J�H�P�H�Q�W�:�D�V�W�H���J�H�Q�H�U�D�W�H�G�����Z�D�V�W�H��
diverted from disposal, 
waste diverted to 
disposal

�7�R���U�H�G�X�F�H���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W���E�\��
�U�H�G�X�F�L�Q�J���W�K�H���D�P�R�X�Q�W���R�I���Z�D�V�W�H���V�H�Q�W���W�R���O�D�Q�G�É�O�O�V��
and incinerators; Circular economy

�5�H�V�S�R�Q�V�L�E�O�H��
Value Chain

�,�Q�Q�R�Y�D�W�L�Y�H���3�U�R�G�X�F�W���D�Q�G��
Lifecycle Management

R&D Help improve our products, processes and 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�H�U�I�R�U�P�D�Q�F�H��

Sustainable and Local 
Sourcing

Supplies social 
and environmental 
assessments

�7�R���U�H�G�X�F�H���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W�����L�P�S�U�R�Y�H��
supply chain resilience and support local 
�F�R�P�P�X�Q�L�W�L�H�V��
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Charting the ESG Journey: 
MCL’s Pathway to Impact
�,�Q���R�X�U���M�R�X�U�Q�H�\���W�R�Z�D�U�G�V���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�W���0�&�/�����Z�H���U�H�F�R�J�Q�L�]�H��
the pivotal role our industry plays in shaping a greener 
�I�X�W�X�U�H�����$�V���D�Q���D�X�W�R���F�R�P�S�R�Q�H�Q�W���P�D�Q�X�I�D�F�W�X�U�H�U�����Z�H���D�U�H���G�H�H�S�O�\��
aware of the challenges and opportunities inherent in 
�W�K�L�V���W�U�D�Q�V�L�W�L�R�Q�����2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V���Q�R�W��
just a corporate goal but a guiding principle that drives 
�H�Y�H�U�\���G�H�F�L�V�L�R�Q���D�Q�G���D�F�W�L�R�Q���Z�H���W�D�N�H�����$�W���0�&�/�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�L�V���L�Q�W�H�J�U�D�O���W�R���R�X�U���E�X�V�L�Q�H�V�V���V�W�U�D�W�H�J�\�������D���F�R�Q�W�L�Q�X�R�X�V���M�R�X�U�Q�H�\��
�U�D�W�K�H�U���W�K�D�Q���D���G�H�V�W�L�Q�D�W�L�R�Q�����,�W���X�Q�G�H�U�V�F�R�U�H�V���R�X�U���U�H�V�S�R�Q�V�L�E�L�O�L�W�\��
towards the environment and the communities we operate 
�L�Q�����:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���P�L�Q�L�P�L�]�L�Q�J���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
footprint through innovative technologies and processes 
�W�K�D�W���U�H�G�X�F�H���H�P�L�V�V�L�R�Q�V���D�Q�G���R�S�W�L�P�L�]�H���U�H�V�R�X�U�F�H���X�V�H��

Pillars of ESG �0�D�W�H�U�L�D�O���7�R�S�L�F�V KPIs �5�H�O�H�Y�D�Q�F�H���W�R���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q

�&�D�U�H���)�R�U���3�H�R�S�O�HOccupational Health and 
Safety

�:�R�U�N�H�U���W�U�D�L�Q�L�Q�J���R�Q��
occupational health and 
�V�D�I�H�W�\�����:�R�U�N���U�H�O�D�W�H�G��
injuries & ill health; OHS 
system

�7�R���S�U�R�W�H�F�W���W�K�H���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���R�I���H�P�S�O�R�\�H�H�V����
�L�P�S�U�R�Y�H���S�U�R�G�X�F�W�L�Y�L�W�\���D�Q�G���R�S�W�L�P�L�]�H���R�S�H�U�D�W�L�R�Q�V��

Diversity and Equal 
Opportunity

Gender, Age, Disability, 
pay parity

�7�R���D�W�W�U�D�F�W���D�Q�G���U�H�W�D�L�Q���W�R�S���W�D�O�H�Q�W�����L�P�S�U�R�Y�H��
�G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���D�Q�G���E�R�R�V�W���L�Q�Q�R�Y�D�W�L�R�Q��

Labour Management/ 
Relations

Employment, notice 
�S�H�U�L�R�G�����%�H�Q�H�É�W�V���S�U�R�Y�L�G�H�G

�7�R���V�X�V�W�D�L�Q���D���F�R�Q�W�H�Q�W���Z�R�U�N�I�R�U�F�H���Z�K�L�F�K���Z�L�O�O��
improve productivity

Human Rights �1�R�Q���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q�����F�K�L�O�G��
labour, forced labour, 
security practices, rights 
of indigenous people

Essential for ensuring a fair, just and 
sustainable workplace

�7�U�D�L�Q�L�Q�J���D�Q�G���(�G�X�F�D�W�L�R�Q�1�R�����R�I���W�U�D�L�Q�L�Q�J�V����
manhours logged across 
different managerial 
levels and gender

�7�R���L�P�S�U�R�Y�H���H�P�S�O�R�\�H�H���V�N�L�O�O�V�����N�Q�R�Z�O�H�G�J�H���D�Q�G��
productivity

�,�Q�F�O�X�V�L�Y�H���*�U�R�Z�W�KLocal Communities/
�&�6�5���3�U�R�J�U�D�P�P�H�V

Operations with local 
community
engagement, impact 
assessments and 
development programs

�7�R���E�X�L�O�G���J�R�R�G�Z�L�O�O�����E�H�Q�H�É�W���W�K�H���S�H�R�S�O�H���O�L�Y�L�Q�J��
in vicinity and getting impacted by our 
operations 

Customer Satisfaction Customer privacy, 
customer health and 
safety

�)�R�U���D�W�W�U�D�F�W�L�Q�J���D�Q�G���U�H�W�D�L�Q�L�Q�J���F�X�V�W�R�P�H�U�V���D�Q�G���I�R�U��
increasing sales

�3�U�R�G�X�F�W���4�X�D�O�L�W�\���D�Q�G��
Safety

Assessment of the health 
and safety
impacts of product;
Incidents of 
�Q�R�Q���F�R�P�S�O�L�D�Q�F�H

�3�U�R�W�H�F�W�L�Q�J���F�X�V�W�R�P�H�U�V�����F�R�P�S�O�\�L�Q�J���Z�L�W�K��
�U�H�J�X�O�D�W�L�R�Q�V���D�Q�G���E�X�L�O�G�L�Q�J���E�U�D�Q�G���U�H�S�X�W�D�W�L�R�Q��

Marketing and 
Labelling

Requirements for 
product and service
information and labeling, 
�Q�R�Q���F�R�P�S�O�L�D�Q�F�H�V

Help to inform customers about products 
and inculcate transparency; build brand 
awareness

�%�H�\�R�Q�G�� �R�S�H�U�D�W�L�R�Q�D�O�� �H�I�I�L�F�L�H�Q�F�\���� �Z�H�� �S�U�L�R�U�L�W�L�]�H�� �W�K�H��
development of sustainable products and solutions that 
meet rigorous industry standards and surpass customer 
�H�[�S�H�F�W�D�W�L�R�Q�V�����7�K�L�V���K�R�O�L�V�W�L�F���D�S�S�U�R�D�F�K���Q�R�W���R�Q�O�\���V�W�U�H�Q�J�W�K�H�Q�V��
our market position but also reinforces our contribution 
�W�R���J�O�R�E�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���J�R�D�O�V�����:�K�L�O�H���Z�H���W�D�N�H���S�U�L�G�H���L�Q���W�K�H��
progress we have made, we are committed to pushing the 
�E�R�X�Q�G�D�U�L�H�V���H�Y�H�Q���I�X�U�W�K�H�U�����2�X�U���M�R�X�U�Q�H�\���W�R�Z�D�U�G�V���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
is ongoing and evolving, guided by a steadfast commitment 
�W�R���H�[�F�H�O�O�H�Q�F�H���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����7�K�U�R�X�J�K���F�R�O�O�D�E�R�U�D�W�L�R�Q���D�Q�G��
innovation, we aim to set new benchmarks in environmental 
�V�W�H�Z�D�U�G�V�K�L�S���D�Q�G���F�R�U�S�R�U�D�W�H���F�L�W�L�]�H�Q�V�K�L�S��

�$�W���0�&�/�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V���P�R�U�H���W�K�D�Q���D���F�R�P�P�L�W�P�H�Q�W���L�W�
�V���D��
promise to create lasting value for our stakeholders and 
�F�R�Q�W�U�L�E�X�W�H���S�R�V�L�W�L�Y�H�O�\���W�R���D���V�X�V�W�D�L�Q�D�E�O�H���I�X�W�X�U�H���I�R�U���D�O�O��
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MCL’s ESG Impact

�,�Q�L�W�L�D�W�L�Y�H�V Units �,�P�S�D�F�W���1�X�P�E�H�U�V�����W�L�O�O���G�D�W�H��

�(�Q�Y�L�U�R�Q�P�H�Q�W���	���5�H�V�R�X�U�F�H���3�U�R�W�H�F�W�L�R�Q

�5�H�Q�H�Z�D�E�O�H���(�Q�H�U�J�\���*�H�Q�H�U�D�W�H�G���7�K�U�R�X�J�K���5�R�R�I�W�R�S���6�R�O�D�U��
Installation

�*�- ������������������

�:�D�W�H�U���5�H�F�\�F�O�H�G �.�/ �������������������������.�/

�7�R�W�D�O���W�U�H�H�V���S�O�D�Q�W�H�G �1�R�V�� ��������������

Skill Development

Number of centers (Aakarshan Skill Development) �1�R�����R�I���F�H�Q�W�H�U�V ��

Number of Learners (Aakarshan Skill Development) �1�R�����R�I���S�H�U�V�R�Q�V ������������

Employed Learners �3�H�U�F�H�Q�W�D�J�H ������

�(�P�S�R�Z�H�U�L�Q�J���3�H�R�S�O�H���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V�����3�Z�'�V��

�1�X�P�E�H�U���R�I���3�Z�'�V���U�H�D�F�K�H�G���W�L�O�O���G�D�W�H�����É�W�P�H�Q�W�V���G�R�Q�H���L�Q��
centers & camps)

�1�R�����R�I���É�W�P�H�Q�W�V���W�R���3�Z�'�V������������

�8�'�,�' �1�R�� ����������

�(�P�S�O�R�\�H�G���3�Z�'�V �1�R�����R�I���S�H�U�V�R�Q�V ����������  
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C H A P T E R  6

Corporate Governance 
and Business Ethics



Governance Structure and 
Composition
�7�K�H���J�R�Y�H�U�Q�D�Q�F�H���V�W�U�X�F�W�X�U�H���L�P�S�O�H�P�H�Q�W�H�G���E�\���0�&�/���L�V���P�X�O�W�L��
layered, with distinct responsibilities assigned to each 
�V�\�V�W�H�P���F�R�P�S�R�Q�H�Q�W�����H�Q�V�X�U�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q���L�V���U�X�Q���Z�L�W�K��
�F�R�P�S�O�H�W�H���W�U�D�Q�V�S�D�U�H�Q�F�\�����H�W�K�L�F�V���D�Q�G���D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����7�K�H��
�V�K�D�U�H�K�R�O�G�H�U�V�����Z�K�R���D�U�H���W�K�H���S�U�L�P�D�U�\���G�H�F�L�V�L�R�Q���P�D�N�H�U�V�����H�Q�G�R�U�V�H��
decisions made by the board of directors concerning 
�V�L�J�Q�L�É�F�D�Q�W���R�S�H�U�D�W�L�R�Q�D�O���P�D�W�W�H�U�V�����N�H�\���S�R�O�L�F�\���G�H�F�L�V�L�R�Q�V���D�Q�G��
�V�S�H�F�L�É�F�� �D�X�W�K�R�U�L�]�D�W�L�R�Q�V�� �Z�K�H�Q�� �Q�H�F�H�V�V�D�U�\���� �7�K�H�� �E�R�D�U�G�� �R�I��
directors also presides over issues mandated by law and 
�W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�
�V���E�\�O�D�Z�V���D�Q�G���V�W�D�\�V���L�Q�I�R�U�P�H�G���R�Q���F�U�X�F�L�D�O��
�R�S�H�U�D�W�L�R�Q�D�O���D�V�S�H�F�W�V�����7�K�H���F�R�P�S�D�Q�\�
�V���O�H�D�G�H�U�V�K�L�S�����L�Q�F�O�X�G�L�Q�J��
the Chairman, Group CEO and Executive Directors, are 
�G�H�V�L�J�Q�D�W�H�G���D�Q�G���D�X�W�K�R�U�L�]�H�G���E�\���W�K�H���E�R�D�U�G���W�R���R�Y�H�U�V�H�H���W�K�H��
�F�R�P�S�D�Q�\�
�V�� �F�R�P�S�U�H�K�H�Q�V�L�Y�H�� �P�D�Q�D�J�H�P�H�Q�W���� �7�K�H�L�U�� �G�X�W�L�H�V��
encompass overseeing the overall management of the 
company, ensuring compliance with all relevant legislations 
�D�Q�G���S�U�R�P�R�W�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H���D�Q�G���U�H�V�S�R�Q�V�L�E�O�H���R�S�H�U�D�W�L�R�Q�V��

Our Board nomination, composition and remuneration is 
decided based upon our policy for selection of directors 
�D�Q�G���G�H�W�H�U�P�L�Q�L�Q�J���W�K�H�L�U���L�Q�G�H�S�H�Q�G�H�Q�F�H�����:�H���K�D�Y�H���D���G�H�G�L�F�D�W�H�G��
policy outlining the Code of Conduct for Board of Directors 
�D�Q�G���V�H�Q�L�R�U���P�D�Q�D�J�H�P�H�Q�W��

�0�&�/�
�V��Board of Directors consists of eight individuals, each 
�E�U�L�Q�J�L�Q�J���G�L�Y�H�U�V�H���V�N�L�O�O�V���D�Q�G���H�[�S�H�U�L�H�Q�F�H�V���W�R���W�K�H���W�D�E�O�H�����7�K�H�\��
convene on a regular basis to discuss matters of strategy, 
�R�S�H�U�D�W�L�R�Q�V�����V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���É�Q�D�Q�F�H�����$�E�R�X�W�����������R�I���W�K�H��
directors are independent, ensuring a balanced perspective 

�E�H�W�Z�H�H�Q���L�Q�W�H�U�Q�D�O���D�Q�G���H�[�W�H�U�Q�D�O���Y�L�H�Z�S�R�L�Q�W�V�����$�X�W�K�R�U�L�W�\���L�V��
delegated to directors by the board which presides over 
�G�L�I�I�H�U�H�Q�W���F�R�P�P�L�W�W�H�H�V�����7�K�H�V�H���F�R�P�P�L�W�W�H�H�V���������L�Q���W�R�W�D�O�����H�D�F�K��
�K�D�Y�H���W�K�H�L�U���R�Z�Q���W�H�U�P�V���R�I���U�H�I�H�U�H�Q�F�H���W�K�D�W���G�H�É�Q�H���W�K�H�L�U���U�R�O�H�V����
�R�E�O�L�J�D�W�L�R�Q�V�����F�R�P�S�R�V�L�W�L�R�Q���D�Q�G���D�X�W�K�R�U�L�W�\���E�R�X�Q�G�D�U�L�H�V�����7�K�H��
�E�R�D�U�G�
�V���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���S�U�R�F�H�V�V���L�V���E�D�V�H�G���R�Q���W�K�H���P�R�V�W��
convincing viewpoint following thorough deliberation 
�D�P�R�Q�J���W�K�H���G�L�U�H�F�W�R�U�V�����7�K�L�V���H�Q�V�X�U�H�V���D�O�O���G�H�F�L�V�L�R�Q�V���P�D�G�H���E�\���W�K�H��
�E�R�D�U�G���D�O�L�J�Q���Z�L�W�K���W�K�H���F�R�P�S�D�Q�\�
�V���E�H�V�W���L�Q�W�H�U�H�V�W�V�����2�X�U���E�R�D�U�G��
�P�H�P�E�H�U�V���K�D�Y�H���Z�R�U�N���H�[�S�H�U�L�H�Q�F�H���L�Q���W�K�H���É�H�O�G���R�I���V�X�V�W�D�L�Q�D�E�L�O�L�W�\����
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���U�H�O�D�W�H�G���É�H�O�G�V�����7�K�H�\���K�D�Y�H��
held key positions in CSR and Sustainability committee of 
�0�&�/���D�Q�G���R�W�K�H�U���F�R�P�S�D�Q�L�H�V��

At MCL, Board plays a crucial role in Sustainability Reporting 
through the following responsibilities:

����	 �5�H�S�R�U�W���5�H�Y�L�H�Z�����7�K�H���%�R�D�U�G���U�H�Y�L�H�Z�V���D�Q�G���D�S�S�U�R�Y�H�V���W�K�H��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\�� �5�H�S�R�U�W�� �W�R�� �H�Q�V�X�U�H�� �L�W�� �D�F�F�X�U�D�W�H�O�\�� �U�H�Ê�H�F�W�V��
our ESG performance and aligns with our strategic 
�J�R�D�O�V���� �7�K�H�\�� �S�U�R�Y�L�G�H�� �R�Y�H�U�V�L�J�K�W�� �W�R�� �J�X�D�U�D�Q�W�H�H�� �W�K�H��
report meets regulatory requirements and industry 
�V�W�D�Q�G�D�U�G�V��

����	 �,�Q�S�X�W�V�� �R�Q�� �$�F�W�L�R�Q�� �3�O�D�Q�� �7�K�H�� �%�R�D�U�G�� �S�U�R�Y�L�G�H�V�� �V�W�U�D�W�H�J�L�F��
inputs and guidance on the sustainability action 
�S�O�D�Q�����7�K�H�\���K�H�O�S���V�K�D�S�H���D�Q�G���U�H�É�Q�H���W�K�H���S�O�D�Q���E�\���R�I�I�H�U�L�Q�J��
insights and recommendations to enhance our ESG 
initiatives and ensure they are effectively integrated 
�L�Q�W�R���R�X�U���R�Y�H�U�D�O�O���E�X�V�L�Q�H�V�V���V�W�U�D�W�H�J�\��

����	 �7�U�D�F�N�L�Q�J�� �$�F�W�L�R�Q�����7�K�H�� �%�R�D�U�G�� �U�H�Y�L�H�Z�V�� �S�H�U�I�R�U�P�D�Q�F�H��
�P�H�W�U�L�F�V���D�Q�G���D�O�V�R���D�V�V�H�V�V�H�V���S�U�R�J�U�H�V�V���D�J�D�L�Q�V�W���W�D�U�J�H�W�V��

MCL Board of Directors and Committee    

�0�U�����$�V�K�R�N���0�L�Q�G�D
Chairman and Group CEO

�0�U�����$�D�N�D�V�K���0�L�Q�G�D
Executive Director

�0�U�����$�V�K�R�N���0�L�Q�G�D���E�U�L�Q�J�V���P�R�U�H���W�K�D�Q���������\�H�D�U�V���R�I���H�[�S�H�U�W�L�V�H���L�Q���W�K�H���D�X�W�R�P�R�W�L�Y�H���F�R�P�S�R�Q�H�Q�W���V�H�F�W�R�U�����+�L�V��
�I�R�U�Z�D�U�G���W�K�L�Q�N�L�Q�J���D�S�S�U�R�D�F�K���J�X�D�U�D�Q�W�H�H�G���W�K�D�W���W�K�H���F�R�P�S�D�Q�\���H�[�S�D�Q�G�H�G���L�Q�W�R���D���P�X�O�W�L�I�D�F�H�W�H�G���D�Q�G���P�X�O�W�L��
�S�U�R�G�X�F�W���D�X�W�R�P�R�W�L�Y�H���F�R�P�S�R�Q�H�Q�W���R�U�J�D�Q�L�V�D�W�L�R�Q���Z�L�W�K���D���Q�D�W�L�R�Q�D�O���I�R�R�W�S�U�L�Q�W���D�Q�G���J�O�R�E�D�O���U�H�F�R�J�Q�L�W�L�R�Q����
�8�Q�G�H�U���0�U�����0�L�Q�G�D� �V���Y�L�V�L�R�Q���D�Q�G���F�U�H�D�W�L�Y�H���O�H�D�G�H�U�V�K�L�S�����W�K�H���*�U�R�X�S���L�V���H�[�S�D�Q�G�L�Q�J���R�Q���D���Z�R�U�O�G�Z�L�G�H���S�O�D�W�I�R�U�P��
�Z�L�W�K���D���G�L�Y�H�U�V�H���S�U�R�G�X�F�W���U�D�Q�J�H���D�Q�G���F�R�P�S�U�L�V�H�V���Q�X�P�H�U�R�X�V���H�Q�W�H�U�S�U�L�V�H�V���L�Q���,�Q�G�L�D���D�Q�G���L�Q�W�H�U�Q�D�W�L�R�Q�D�O�O�\����
He has an excellent record of cooperating with key global auto component companies from the 
�8�Q�L�W�H�G���6�W�D�W�H�V�����*�H�U�P�D�Q�\�����-�D�S�D�Q���D�Q�G���)�U�D�Q�F�H�����0�U�����0�L�Q�G�D���K�D�V���D�O�V�R���E�H�H�Q���L�P�S�R�U�W�D�Q�W���L�Q���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W��
�R�I���J�U�H�H�Q�É�H�O�G���S�U�R�M�H�F�W�V���L�Q���,�Q�G�R�Q�H�V�L�D�����9�L�H�W�Q�D�P���D�Q�G���Y�D�U�L�R�X�V���S�D�U�W�V���R�I���,�Q�G�L�D��

�0�U�����$�D�N�D�V�K���0�L�Q�G�D���L�V���W�K�H���(�[�H�F�X�W�L�Y�H���'�L�U�H�F�W�R�U���R�I���*�U�R�X�S���)�L�Q�D�Q�F�H���D�Q�G���6�W�U�D�W�H�J�\�����D�V���Z�H�O�O���D�V���W�K�H���&�(�2��
�R�I���3�O�D�V�W�L�F�V���	���,�Q�W�H�U�L�R�U�V���D�Q�G���(�O�H�F�W�U�R�Q�L�F���0�D�Q�X�I�D�F�W�X�U�L�Q�J���(�[�F�H�O�O�H�Q�F�H�����$�D�N�D�V�K���0�L�Q�G�D���J�U�D�G�X�D�W�H�G���Z�L�W�K��
�K�R�Q�R�X�U�V���I�U�R�P���W�K�H���&�R�[���6�F�K�R�R�O���R�I���%�X�V�L�Q�H�V�V���L�Q���)�U�D�Q�F�H���D�Q�G���W�K�H���,�Q�G�L�D�Q���6�F�K�R�R�O���R�I���%�X�V�L�Q�H�V�V�����+�H���E�H�J�D�Q��
�K�L�V���F�D�U�H�H�U���Z�L�W�K���W�K�H���6�F�K�D�H�I�Ê�H�U���*�U�R�X�S���D�V���D���P�D�Q�D�J�H�P�H�Q�W���W�U�D�L�Q�H�H�����+�L�V���L�Q�L�W�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���D�W���6�S�D�U�N��
�0�L�Q�G�D���Z�D�V���W�R���R�Y�H�U�V�H�H���W�K�H���Q�H�Z�O�\���D�F�T�X�L�U�H�G���0�L�Q�G�D���$�X�W�R�H�O�H�N�W�U�L�N���/�W�G�����+�H���O�H�G���W�K�H���6�S�D�U�N���0�L�Q�G�D� �V��
�(�X�U�R�S�H�D�Q���V�X�E�V�L�G�L�D�U�\�����0�L�Q�G�D���.�7�6�1���3�O�D�V�W�L�F���6�R�O�X�W�L�R�Q�V���*�P�E�+���	���&�R�����D�V���L�W�V���0�D�Q�D�J�L�Q�J���'�L�U�H�F�W�R�U���D�Q�G��
�Z�D�V���H�V�V�H�Q�W�L�D�O���L�Q���V�W�U�H�Q�J�W�K�H�Q�L�Q�J���W�K�H���&�R�P�S�D�Q�\� �V���F�D�V�K���Ê�R�Z���D�Q�G���Z�R�U�N�L�Q�J���F�D�S�L�W�D�O�����,�Q���-�X�Q�H���������������K�H��
�Z�D�V���Q�D�P�H�G���&�(�2���R�I���0�&�/� �V���,�Q�W�H�U�L�R�U���3�O�D�V�W�L�F���V�H�J�P�H�Q�W�����+�H���Z�D�V���D�S�S�R�L�Q�W�H�G���W�R���W�K�H���%�R�D�U�G���R�I���'�L�U�H�F�W�R�U�V��
�L�Q���6�H�S�W�H�P�E�H�U�������������D�V���(�[�H�F�X�W�L�Y�H���'�L�U�H�F�W�R�U���I�R�U���6�W�U�D�W�H�J�\���D�Q�G���)�L�Q�D�Q�F�H��
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Mr. N.K. Modi
Executive Director

�0�U�����$�Y�L�Q�D�V�K���3�����*�D�Q�G�K�L
Independent Director

�0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D��
Independent Director

�0�U�����5�D�N�H�V�K���&�K�R�S�U�D
Independent Director

�0�U�����1�D�U�H�V�K���.�X�P�D�U���0�R�G�L���L�V���D���F�R�P�S�D�Q�\���V�H�F�U�H�W�D�U�\���D�Q�G���D���F�K�D�U�W�H�U�H�G���D�F�F�R�X�Q�W�D�Q�W�����3�U�L�R�U���W�R���M�R�L�Q�L�Q�J���6�S�D�U�N��
�0�L�Q�G�D���*�U�R�X�S�����K�H���Z�R�U�N�H�G���I�R�U���(�	�<���D�Q�G���%�L�U�O�D���*�U�R�X�S�����D�P�D�V�V�L�Q�J���R�Y�H�U���������\�H�D�U�V���R�I���G�L�Y�H�U�V�H���H�[�S�H�U�W�L�V�H�����+�H��
�K�D�V���R�Y�H�U���������\�H�D�U�V���R�I���H�[�S�H�U�L�H�Q�F�H���L�Q���6�S�D�U�N���0�L�Q�G�D���*�U�R�X�S���D�Q�G���K�D�V���K�H�O�G���D���Y�D�U�L�H�W�\���R�I���L�Q�W�H�U�Q�D�O���S�R�V�L�W�L�R�Q�V��
�L�Q���V�W�U�D�W�H�J�\�����É�Q�D�Q�F�H�����K�X�P�D�Q���U�H�V�R�X�U�F�H���D�Q�G���R�S�H�U�D�W�L�R�Q�V�����D�P�R�Q�J���R�W�K�H�U���E�X�V�L�Q�H�V�V���V�H�F�W�R�U�V�����+�H���V�H�U�Y�H�G��
as the CEO of the Information & Connected System vertical, Group CHRO and Business Head at 
�0�L�Q�G�D���6�W�R�Q�H�U�L�G�J�H���,�Q�V�W�U�X�P�H�Q�W�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����0�U�����1���.���0�R�G�L���R�Y�H�U�V�D�Z���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���V�W�D�Q�G�D�U�G��
procedures and policies for the material function as well as effective vendor management, 
�V�X�S�S�O�L�H�U���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���V�W�U�D�W�H�J�L�F���V�R�X�U�F�L�Q�J���D�W���W�K�H���J�U�R�X�S���O�H�Y�H�O�����0�U�����1���.���0�R�G�L���F�X�U�U�H�Q�W�O�\���V�H�U�Y�H�V��
�D�V���W�K�H���G�L�Y�L�V�L�R�Q� �V���&�(�2���I�R�U���6�W�D�U�W�H�U���0�R�W�R�U�V���D�Q�G���$�O�W�H�U�Q�D�W�R�U�V��

�0�U�����$�Y�L�Q�D�V�K���3�����*�D�Q�G�K�L���L�V���D���P�H�F�K�D�Q�L�F�D�O���H�Q�J�L�Q�H�H�U���Z�K�R���J�U�D�G�X�D�W�H�G���I�U�R�P���W�K�H���%�L�U�O�D���,�Q�V�W�L�W�X�W�H���R�I��
�7�H�F�K�Q�R�O�R�J�\�����+�H���D�O�V�R���D�W�W�H�Q�G�H�G���W�K�H���,�,�0�V���D�Q�G���W�K�H���$�G�P�L�Q�L�V�W�U�D�W�L�R�Q���6�W�D�I�I���&�R�O�O�H�J�H���R�I���,�Q�G�L�D���W�R���F�R�P�S�O�H�W�H��
�P�D�Q�D�J�H�P�H�Q�W���S�U�R�J�U�D�P�P�H�V�����+�H���K�D�V���D���Z�H�D�O�W�K���R�I���H�[�S�H�U�L�H�Q�F�H���V�S�D�Q�Q�L�Q�J���P�R�U�H���W�K�D�Q���������\�H�D�U�V���Z�R�U�N�L�Q�J���L�Q��
�D���Y�D�U�L�H�W�\���R�I���F�D�S�D�F�L�W�L�H�V���D�W���W�R�S���D�X�W�R���É�U�P�V���D�V���D���V�W�U�D�W�H�J�L�F���D�G�Y�L�V�R�U�����G�L�U�H�F�W�R�U���D�Q�G���R�W�K�H�U���V�H�Q�L�R�U���P�D�Q�D�J�H�U�L�D�O��
�S�R�V�L�W�L�R�Q�V�����+�H���Q�R�Z���V�H�U�Y�H�V���R�Q���W�K�H���E�R�D�U�G�V���R�I���/�X�P�D�[���,�Q�G�X�V�W�U�L�H�V�����$�F�W�L�R�Q���&�R�Q�V�W�U�X�F�W�L�R�Q���(�T�X�L�S�P�H�Q�W��
�/�L�P�L�W�H�G�����=�R�R�N���(�O�H�F�W�U�L�F���9�H�K�L�F�O�H�V���3�U�L�Y�D�W�H���/�L�P�L�W�H�G���D�Q�G���8�Q�L���3�U�R�G�X�F�W�V�����,�Q�G�L�D�����/�L�P�L�W�H�G�����D�P�R�Q�J���R�W�K�H�U�V��

�0�U�����$�V�K�R�N���-�K�D�����D�Q���,�$�6���R�I�É�F�H�U���I�U�R�P���W�K�H�������������E�D�W�F�K�����K�D�V���V�H�U�Y�H�G���L�Q���W�K�H���&�L�Y�L�O���6�H�U�Y�L�F�H�V���I�R�U���������\�H�D�U�V����
�0�U�����-�K�D���I�R�U�P�H�U�O�\���V�H�U�Y�H�G���L�Q���V�L�J�Q�L�É�F�D�Q�W���F�D�S�D�F�L�W�L�H�V���Z�L�W�K�L�Q���W�K�H���6�W�D�W�H���D�Q�G���&�H�Q�W�U�D�O���*�R�Y�H�U�Q�P�H�Q�W�V���R�I��
�,�Q�G�L�D�����Q�R�W�D�E�O�\���D�V���W�K�H���*�R�Y�H�U�Q�P�H�Q�W���R�I���,�Q�G�L�D� �V���)�L�Q�D�Q�F�H���6�H�F�U�H�W�D�U�\�����+�H���L�V���D���Z�H�O�O���N�Q�R�Z�Q���D�X�W�K�R�U�L�W�\���R�Q��
�K�D�Q�G�O�L�Q�J���S�R�O�L�F�\���P�D�W�W�H�U�V���I�R�U���L�P�S�R�U�W�D�Q�W���J�R�Y�H�U�Q�P�H�Q�W���D�J�H�Q�F�L�H�V���K�D�Q�G�O�L�Q�J���H�F�R�Q�R�P�L�F���G�L�I�É�F�X�O�W�L�H�V�����+�H��
�L�V���F�X�U�U�H�Q�W�O�\���D���P�H�P�E�H�U���R�I���W�K�H���6�H�W�F�R���$�X�W�R�P�R�W�L�Y�H���;�S�U�R���,�Q�G�L�D���%�R�D�U�G���R�I���'�L�U�H�F�W�R�U�V��

�0�U�����5�D�N�H�V�K���&�K�R�S�U�D���K�D�V���D�Q���0�%�$���I�U�R�P���&�U�D�Q�É�H�O�G���8�Q�L�Y�H�U�V�L�W�\���L�Q���W�K�H���8�Q�L�W�H�G���.�L�Q�J�G�R�P���D�Q�G���L�V���D���&�K�D�U�W�H�U�H�G��
�$�F�F�R�X�Q�W�D�Q�W�����(�Q�J�O�D�Q�G���	���:�D�O�H�V�������+�H���K�D�V���D���Z�H�D�O�W�K���R�I���H�[�S�H�U�W�L�V�H���V�S�D�Q�Q�L�Q�J���R�Y�H�U���������\�H�D�U�V���D�Q�G���L�V��
�F�X�U�U�H�Q�W�O�\���W�K�H���'�L�U�H�F�W�R�U���R�I���*�3�5���(�Q�W�H�U�S�U�L�V�H�V�����.�H�P�S�W�\���&�R�W�W�D�J�H�V�����3�U�D�J�P�D���+�R�O�G�L�Q�J�V�����%�K�D�U�D�W���*�H�D�U�V���D�Q�G��
�&�O�H�D�Q�W�H�F���,�Q�I�U�D�����&�K�D�L�U�P�D�Q���D�Q�G���I�R�X�Q�G�H�U���P�H�P�E�H�U���R�I���W�K�H���,�Q�G�U�D�S�U�D�V�W�K�D���&�D�Q�F�H�U���6�R�F�L�H�W�\�����Z�K�L�F�K���R�S�H�U�D�W�H�V��
�W�K�H���5�D�M�L�Y���*�D�Q�G�K�L���&�D�Q�F�H�U���+�R�V�S�L�W�D�O���	���5�H�V�H�D�U�F�K���&�H�Q�W�U�H��

�0�U�����5�D�Y�L���6�X�G
�1�R�Q���(�[�H�F�X�W�L�Y�H���	�� 

�1�R�Q���,�Q�G�H�S�H�Q�G�H�Q�W���'�L�U�H�F�W�R�U

�0�U�����5�D�Y�L���6�X�G���K�R�O�G�V���D�Q���0�%�$���I�U�R�P���,�,�0���$�K�P�H�G�D�E�D�G���L�Q���D�G�G�L�W�L�R�Q���W�R���D���E�D�F�K�H�O�R�U� �V���G�H�J�U�H�H���L�Q���F�R�P�P�H�U�F�H��
�Z�L�W�K���K�R�Q�R�X�U�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����K�H���L�V���)�&�6���D�Q�G���$�,�&�:�$���F�H�U�W�L�É�H�G�����0�U�����5�D�Y�L���6�X�G���K�D�V���R�Y�H�U���������\�H�D�U�V���R�I��
experience working in the automotive industry in a variety of positions, including General 
�0�D�Q�D�J�H�U�����&�R�P�S�D�Q�\���6�H�F�U�H�W�D�U�\�����6�H�Q�L�R�U���9�L�F�H���3�U�H�V�L�G�H�Q�W���D�Q�G���&�)�2�����+�H���K�D�V���H�[�S�H�U�L�H�Q�F�H���L�Q���É�Q�D�Q�F�H����
accounting, secretarial work, legal work, internal audit work, investor relations work and 
�H�Y�D�O�X�D�W�L�Q�J���P�H�U�J�H�U���D�Q�G���D�F�T�X�L�V�L�W�L�R�Q���R�S�W�L�R�Q�V���D�V���Z�H�O�O���D�V���S�X�W�W�L�Q�J���W�R�J�H�W�K�H�U���S�U�R�É�W�D�E�O�H���M�R�L�Q�W���Y�H�Q�W�X�U�H�V��
�D�Q�G���L�Q�Y�H�V�W�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V�����$�V���D�Q���R�S�H�U�D�W�L�R�Q�D�O���S�D�U�W�Q�H�U���D�W���3�K�L���&�D�S�L�W�D�O���D�W���W�K�H���P�R�P�H�Q�W�����0�U�����5�D�Y�L��
�6�X�G���S�U�R�Y�L�G�H�V���S�R�U�W�I�R�O�L�R���É�U�P�V���Z�L�W�K���D�G�Y�L�F�H���R�Q���P�D�W�W�H�U�V���R�I���V�W�U�D�W�H�J�\�����É�Q�D�Q�F�L�D�O���P�D�Q�D�J�H�P�H�Q�W�����L�Q�F�O�X�G�L�Q�J��
�F�R�V�W���F�R�Q�W�U�R�O���D�Q�G���D���U�H�Y�L�H�Z���R�I���D�X�G�L�W���D�Q�G���0�,�6���V�\�V�W�H�P�V���D�Q�G���S�U�R�F�H�G�X�U�H�V�����$�G�G�L�W�L�R�Q�D�O�O�\���V�H�U�Y�H�V���R�Q���W�K�H��
�E�R�D�U�G�V���R�I���(�W�R���0�R�W�R�U�V���3�U�L�Y�D�W�H���/�L�P�L�W�H�G���D�Q�G���,�Q�Q�R�Y�D�W�L�Y�H���'�H�V�L�J�Q���6�R�O�X�W�L�R�Q���3�U�L�Y�D�W�H���/�L�P�L�W�H�G��
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Ms. Pratima Ram
Independent Director

�0�U�V�����3�U�D�W�L�P�D���5�D�P���J�U�D�G�X�D�W�H�G���I�U�R�P���%�D�Q�J�D�O�R�U�H���8�Q�L�Y�H�U�V�L�W�\���D�Q�G���K�D�V���D���P�D�V�W�H�U� �V���G�H�J�U�H�H���I�U�R�P���W�K�H��
�8�Q�L�Y�H�U�V�L�W�\���R�I���9�L�U�J�L�Q�L�D���L�Q���W�K�H���8�Q�L�W�H�G���6�W�D�W�H�V�����6�K�H���K�H�O�G���W�K�H���S�R�V�L�W�L�R�Q�V���R�I���&�R�X�Q�W�U�\���+�H�D�G�����8���6�����2�S�H�U�D�W�L�R�Q�V����
�L�Q���1�H�Z���<�R�U�N���D�V���Z�H�O�O���D�V���&�K�L�H�I���(�[�H�F�X�W�L�Y�H���2�I�É�F�H�U���R�I���6�%�,� �V���6�R�X�W�K���$�I�U�L�F�D���2�S�H�U�D�W�L�R�Q�V�����6�K�H���R�Y�H�U�V�D�Z��
�P�H�U�J�H�U�V���D�Q�G���D�F�T�X�L�V�L�W�L�R�Q�V���D�W���6�%�,���&�D�S�L�W�D�O���0�D�U�N�H�W�V���D�V���Z�H�O�O�����6�K�H���Q�R�Z���V�H�U�Y�H�V���R�Q���W�K�H���E�R�D�U�G�V���R�I���&�D�G�L�O�D��
�3�K�D�U�P�D�F�H�X�W�L�F�D�O�V�����0�L�Q�G�D���,�Q�V�W�U�X�P�H�Q�W�V���/�W�G�������0�D�Q�D�S�S�X�U�D�P���+�R�P�H���)�L�Q�D�Q�F�H�����0�D�Q�D�S�S�X�U�D�P���)�L�Q�D�Q�F�H��
�/�L�P�L�W�H�G�����6�X�E�H�[���$�F�F�R�X�Q�W���$�J�J�U�H�J�D�W�R�U���6�H�U�Y�L�F�H�V���3�U�L�Y�D�W�H���/�L�P�L�W�H�G�����%�H�Q�H�É�W�V�N�O�X�E���7�H�F�K�Q�R�O�R�J�L�H�V���3�U�L�Y�D�W�H��
�/�L�P�L�W�H�G�����$�Y�D�D�O�L���6�R�O�X�W�L�R�Q�V���3�U�L�Y�D�W�H���/�L�P�L�W�H�G���D�Q�G���*�3�6���5�H�Q�H�Z�D�E�O�H�V���3�U�L�Y�D�W�H���/�L�P�L�W�H�G��

ESG Oversight and Governance

�7�K�H���%�R�D�U�G���R�I���0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G���S�U�R�Y�L�G�H�V���U�R�E�X�V�W��
oversight of ESG matters through its governance structure, 
�Z�K�L�F�K���L�Q�F�O�X�G�H�V���D���G�H�G�L�F�D�W�H�G���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�P�P�L�W�W�H�H����
�7�K�L�V���&�R�P�P�L�W�W�H�H���H�Q�V�X�U�H�V���H�I�I�H�F�W�L�Y�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���(�6�*��
�V�W�U�D�W�H�J�L�H�V���D�O�L�J�Q�H�G���Z�L�W�K���F�R�U�S�R�U�D�W�H���J�R�D�O�V��

�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�P�P�L�W�W�H�H���)�R�F�X�V���$�U�H�D�V��

•	 Health & Safety

•	 Diversity

•	 Climate Change

•	 Environment

•	 Community and Social Engagement

•	 Sustainable Supply Chain

�&�R�P�P�L�W�W�H�H���5�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V��

•	 �0�R�Q�L�W�R�U���S�U�R�J�U�H�V�V���L�Q���W�K�H�V�H���D�U�H�D�V��

•	 Ensure compliance with annual targets and 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���U�H�J�X�O�D�W�L�R�Q�V��

•	 Assess the adequacy of the sustainability strategy, 
�.�3�,�V���D�Q�G���W�K�H�L�U���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q��

�7�K�H�� �%�R�D�U�G�� �U�H�Y�L�H�Z�V�� �D�Q�G�� �D�S�S�U�R�Y�H�V�� �(�6�*�� �S�R�O�L�F�L�H�V���� �W�U�D�F�N�V��
�S�U�R�J�U�H�V�V���D�J�D�L�Q�V�W���W�D�U�J�H�W�V���D�Q�G���S�U�R�Y�L�G�H�V���V�W�U�D�W�H�J�L�F���G�L�U�H�F�W�L�R�Q����
�7�K�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�P�P�L�W�W�H�H���V�X�S�S�R�U�W�V���W�K�L�V���E�\���P�D�Q�D�J�L�Q�J��
�V�S�H�F�L�É�F���(�6�*���L�Q�L�W�L�D�W�L�Y�H�V�����H�Y�D�O�X�D�W�L�Q�J���S�H�U�I�R�U�P�D�Q�F�H���P�H�W�U�L�F�V��
�D�Q�G���H�Q�V�X�U�L�Q�J���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���V�W�D�Q�G�D�U�G�V�����7�R�J�H�W�K�H�U�����W�K�H�\��
drive our commitment to sustainability and responsible 
�E�X�V�L�Q�H�V�V���S�U�D�F�W�L�F�H�V��

Composition of Committees

Name of Committee Members �5�R�O�H�V���D�Q�G���5�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V

Audit Committee �0�V�����3�U�D�W�L�P�D���5�D�P�����&�K�D�L�U�S�H�U�V�R�Q��
�0�U�����$�Y�L�Q�D�V�K���3�D�U�N�D�V�K���*�D�Q�G�K�L
�0�U�����5�D�N�H�V�K���&�K�R�S�U�D
�0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D

•	 Oversees quality and integrity of account-
ing, auditing and �nancial reporting.

•	 Monitors risk management practices.
•	 Assesses compliance with ESG-related 

disclosure requirements.

Nomination and Remuneration 
Committee

�0�U�����$�Y�L�Q�D�V�K���3�D�U�N�D�V�K���*�D�Q�G�K�L��
(Chairman)
�0�U�����5�D�N�H�V�K���&�K�R�S�U�D
�0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D

•	 De�nes CEO prerequisites and director 
quali�cations.

•	 Recommends remuneration policy and 
evaluates board performance. 

•	 Oversees senior management appoint-
ments and removals.

33.33%
Executive

66.67% 
Non-Executive

88.89 % 
Females

11.11% 
Males

Executive and
Non- Executive

Gender representations
on the board

�,�Q�G�H�S�H�Q�G�H�Q�W���'�L�U�H�F�W�R�U�V��������

��������������

�%�R�D�U�G���R�I���'�L�U�H�F�W�R�U�V��������

������������
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Name of Committee Members �5�R�O�H�V���D�Q�G���5�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V

Stakeholders Relationship Committee �0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D�����&�K�D�L�U�P�D�Q��
�0�U�����$�Y�L�Q�D�V�K���3�D�U�N�D�V�K���*�D�Q�G�K�L
�0�U�V�����3�U�D�W�L�P�D���5�D�P

•	 Resolves stakeholder grievances and main-
tains relationships.

•	 Advises the board on stakeholder relations.
•	 Develops and implements stakeholder 

engagement policies and procedures.

Risk Management Committee �0�V�����3�U�D�W�L�P�D���5�D�P�����&�K�D�L�U�S�H�U�V�R�Q��
�0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D
�0�U�����$�D�N�D�V�K���0�L�Q�G�D

•	 Oversees the company’s risk management 
framework and identi�es risks.

•	 Develops and implements risk mitigation 
strategies.

•	 Monitors risk pro�le and advises the board 
on risk-related matters.

CSR & Sustainability Committee �0�U�V�����3�U�D�W�L�P�D���5�D�P�����&�K�D�L�U�S�H�U�V�R�Q��
�0�U�����$�V�K�R�N���0�L�Q�G�D
�0�U�����$�Y�L�Q�D�V�K���*�D�Q�G�K�L

•	 Oversees CSR and sustainability initiatives, 
including strategy development and 
implementation.

•	 Monitors and reports on CSR and sustain-
ability performance metrics.

•	 Advises the board on CSR and sustainability 
matters.

Investment Committee �0�U�����$�Y�L�Q�D�V�K���3�D�U�N�D�V�K���*�D�Q�G�K�L
�0�U�����1�D�U�H�V�K���.�X�P�D�U���0�R�G�L
�0�U�����$�V�K�R�N���0�L�Q�G�D
�0�U�����$�V�K�R�N���.�X�P�D�U���-�K�D

•	 Evaluate and decide on new investments 
within INR 450 Crores.

•	 Finalize terms and oversee investment 
activities.

•	 Approve and execute necessary documents 
for investments.

Executive Committee �0�U�����1�D�U�H�V�K���.�X�P�D�U���0�R�G�L
�0�U�����$�D�N�D�V�K���0�L�Q�G�D
�0�U�����5�D�N�H�V�K���&�K�R�S�U�D

•	 Authorize employees for smooth opera-
tions across units and business verticals.

•	 Facilitate dealings with customers, vendors, 
banks and government agencies.

•	 Address key operational issues and ensure 
compliance with regulations

GRI 2-16
Communication of critical concerns

At Minda Corporation Limited, we have a structured process 
for reporting critical concerns to the Board:

����	 �,�G�H�Q�W�L�É�F�D�W�L�R�Q���bDepartment heads and employees 
�L�G�H�Q�W�L�I�\�� �F�U�L�W�L�F�D�O�� �F�R�Q�F�H�U�Q�V���� �L�Q�F�O�X�G�L�Q�J�� �É�Q�D�Q�F�L�D�O���� �O�H�J�D�O����
operational, ethical issues, or events impacting the 
�R�U�J�D�Q�L�]�D�W�L�R�Q� �V�� �U�H�S�X�W�D�W�L�R�Q���� �&�R�Q�F�H�U�Q�V�� �F�D�Q�� �D�O�V�R�� �E�H��
�U�H�S�R�U�W�H�G���W�K�U�R�X�J�K���S�R�O�L�F�L�H�V���V�X�F�K���D�V���3�2�6�+��

����	 �'�R�F�X�P�H�Q�W�D�W�L�R�Q���b�,�G�H�Q�W�L�É�H�G���F�R�Q�F�H�U�Q�V���D�U�H���G�R�F�X�P�H�Q�W�H�G��
in detail, including the issue, associated risks, facts, 
�S�R�W�H�Q�W�L�D�O���L�P�S�D�F�W�V���D�Q�G���H�Y�L�G�H�Q�F�H��

����	 �&�R�P�P�X�Q�L�F�D�W�L�R�Q���b �7�K�H�� �G�R�F�X�P�H�Q�W�H�G�� �F�R�Q�F�H�U�Q�� �L�V��
communicated to the Board during regular or special 
�P�H�H�W�L�Q�J�V��

����	 �'�H�F�L�V�L�R�Q���D�Q�G���,�P�S�O�H�P�H�Q�W�D�W�L�R�Q���b�7�K�H���%�R�D�U�G� �V���G�H�F�L�V�L�R�Q�V��
and directives are documented and promptly 
�L�P�S�O�H�P�H�Q�W�H�G�����Z�L�W�K���U�H�J�X�O�D�U���X�S�G�D�W�H�V���S�U�R�Y�L�G�H�G��

����	 �)�L�Q�D�O�� �5�H�S�R�U�W�L�Q�J�� �D�Q�G�� �5�H�Y�L�H�Z���b�$�I�W�H�U�� �U�H�V�R�O�X�W�L�R�Q���� �D�� �É�Q�D�O��
�U�H�S�R�U�W�� �V�X�P�P�D�U�L�]�H�V�� �W�K�H�� �R�X�W�F�R�P�H�� �D�Q�G�� �D�F�W�L�R�Q�V�� �W�D�N�H�Q����
�Z�L�W�K���D���U�H�Y�L�H�Z���W�R���L�P�S�U�R�Y�H���I�X�W�X�U�H���K�D�Q�G�O�L�Q�J���R�I���L�Q�F�L�G�H�Q�W�V��

Additionally, our independent Corporate Audit and 
Governance (CAG) team conducts thorough and unbiased 
�L�Q�Y�H�V�W�L�J�D�W�L�R�Q�V�����K�D�Y�L�Q�J���F�R�P�S�O�H�W�H�G���������L�Q�W�H�U�Q�D�O���D�X�G�L�W�V���L�Q���W�K�H��
past year, reinforcing our commitment to excellence and 
�L�Q�W�H�J�U�L�W�\��

GRI 2-17
Collective knowledge of the highest 
governance body

�$�W���R�X�U���P�D�Q�X�I�D�F�W�X�U�L�Q�J���S�O�D�Q�W�V���D�Q�G���F�R�U�S�R�U�D�W�H���R�I�É�F�H�V�����Z�H��
regularly conduct training sessions focused on skill 
�H�Q�K�D�Q�F�H�P�H�Q�W���D�Q�G���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\�����:�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G��
comprehensive guidelines detailing the responsibilities 
�D�Q�G���F�R�P�S�H�W�H�Q�F�L�H�V���U�H�T�X�L�U�H�G���I�R�U���H�D�F�K���O�H�Y�H�O���R�I���R�X�U���Z�R�U�N�I�R�U�F�H����
�7�K�H�V�H�� �J�X�L�G�H�O�L�Q�H�V�� �D�O�V�R�� �V�S�H�F�L�I�\�� �W�K�H�� �Q�H�F�H�V�V�D�U�\�� �W�U�D�L�Q�L�Q�J��
�S�U�R�J�U�D�P�V���I�R�U���%�R�'�V���D�Q�G���.�0�3�V��
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Our training manual provides a detailed training calendar, 
covering thematic areas, attendance, feedback mechanisms 
�D�Q�G���R�W�K�H�U���F�U�X�F�L�D�O���L�Q�I�R�U�P�D�W�L�R�Q���W�R���H�Q�V�X�U�H���W�K�H���S�U�R�J�U�D�P�V�
��
�H�I�I�H�F�W�L�Y�H�Q�H�V�V�����7�R���S�L�Q�S�R�L�Q�W���N�H�\���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���Q�H�H�G�V����
we assess it quarterly and recommend necessary upgrades, 
incorporating insights from annual performance review 
�G�L�V�F�X�V�V�L�R�Q�V��

Trainings conducted in FY 2023-24

�7�R�� �H�Q�V�X�U�H�� �D�O�L�J�Q�P�H�Q�W�� �Z�L�W�K�� �R�U�J�D�Q�L�]�D�W�L�R�Q�D�O�� �J�R�D�O�V�� �D�Q�G��
to uphold high ethical standards, both the Board of 
�'�L�U�H�F�W�R�U�V�����%�2�'�V�����D�Q�G���.�H�\���0�D�Q�D�J�H�U�L�D�O���3�H�U�V�R�Q�Q�H�O�����.�0�3�V����
were systematically engaged in comprehensive training 
�S�U�R�J�U�D�P�V���� �7�K�H�� �%�2�'�V�� �X�Q�G�H�U�Z�H�Q�W�� ������ �W�D�U�J�H�W�H�G�� �W�U�D�L�Q�L�Q�J��
�V�H�V�V�L�R�Q�V���� �D�W�W�H�Q�G�H�G�� ������ �V�X�F�K�� �V�H�V�V�L�R�Q�V���� �7�K�H�V�H�� �W�U�D�L�Q�L�Q�J�V��
encompassed a broad range of critical topics including the 
�R�U�J�D�Q�L�]�D�W�L�R�Q�
�V���9�L�V�L�R�Q�����0�L�V�V�L�R�Q���D�Q�G���9�D�O�X�H�V�����Z�K�L�F�K���S�U�R�Y�L�G�H��
the strategic direction and foundational principles guiding 
�W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�����7�K�H���&�R�G�H���R�I���&�R�Q�G�X�F�W���W�U�D�L�Q�L�Q�J���U�H�L�Q�I�R�U�F�H�G��
�W�K�H���H�W�K�L�F�D�O���V�W�D�Q�G�D�U�G�V���H�[�S�H�F�W�H�G���Z�L�W�K�L�Q���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��
�D�Q�G���W�K�H���:�K�L�V�W�O�H���%�O�R�Z�H�U���0�H�F�K�D�Q�L�V�P���Z�D�V���H�P�S�K�D�V�L�]�H�G���W�R��
ensure transparency and accountability by empowering 
�L�Q�G�L�Y�L�G�X�D�O�V���W�R���U�H�S�R�U�W���X�Q�H�W�K�L�F�D�O���S�U�D�F�W�L�F�H�V�����*�R�D�O���0�D�Q�D�J�H�P�H�Q�W��
System training focused on setting, tracking and achieving 
�R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���R�E�M�H�F�W�L�Y�H�V���H�I�I�H�F�W�L�Y�H�O�\�����$�G�G�L�W�L�R�Q�D�O�O�\�����V�H�V�V�L�R�Q�V��
�R�Q�� �W�K�H�� �3�U�H�Y�H�Q�W�L�R�Q�� �R�I�� �+�D�U�D�V�V�P�H�Q�W�� �D�W�� �W�K�H�� �:�R�U�N�S�O�D�F�H��
were conducted to promote a safe and respectful work 
�H�Q�Y�L�U�R�Q�P�H�Q�W�����&�\�E�H�U���6�H�F�X�U�L�W�\���W�U�D�L�Q�L�Q�J���Z�D�V���D�O�V�R���S�U�L�R�U�L�W�L�]�H�G����
�U�H�F�R�J�Q�L�]�L�Q�J���W�K�H���L�Q�F�U�H�D�V�L�Q�J���L�P�S�R�U�W�D�Q�F�H���R�I���V�D�I�H�J�X�D�U�G�L�Q�J��
�G�L�J�L�W�D�O���D�V�V�H�W�V���L�Q���W�R�G�D�\�
�V�� �W�H�F�K�Q�R�O�R�J�L�F�D�O���O�D�Q�G�V�F�D�S�H���� �7�K�H��
�L�P�S�D�F�W���R�I���W�K�H�V�H���L�Q�L�W�L�D�W�L�Y�H�V���Z�D�V���V�X�E�V�W�D�Q�W�L�D�O�����Z�L�W�K�����������R�I���W�K�H��
�%�2�'�V���D�Q�G�����������R�I���W�K�H���.�0�3�V���F�R�Y�H�U�H�G���X�Q�G�H�U���W�K�H���D�Z�D�U�H�Q�H�V�V��
�S�U�R�J�U�D�P�V�����U�H�Ê�H�F�W�L�Q�J���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q� �V���F�R�P�P�L�W�P�H�Q�W���W�R��
embedding these critical aspects into its leadership and 
�P�D�Q�D�J�H�P�H�Q�W���S�U�D�F�W�L�F�H�V����

GRI 2-18
Evaluation of the Performance of the 
highest Governance Body

�7�K�H���%�R�D�U�G���H�Y�D�O�X�D�W�L�R�Q���D�W���0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G���D�G�K�H�U�H�V��
�W�R���W�K�H���&�R�P�S�D�Q�L�H�V���$�F�W�����������������/�L�V�W�L�Q�J���5�H�J�X�O�D�W�L�R�Q�V���D�Q�G���6�(�%�,� �V��
�*�X�L�G�D�Q�F�H���1�R�W�H���R�Q���%�R�D�U�G���(�Y�D�O�X�D�W�L�R�Q�����-�D�Q�X�D�U�\�����������������7�K�H��
�H�Y�D�O�X�D�W�L�R�Q���S�U�R�F�H�V�V���X�W�L�O�L�]�H�G���D���T�X�H�V�W�L�R�Q�Q�D�L�U�H���Z�L�W�K���T�X�D�O�L�W�D�W�L�Y�H��
�S�D�U�D�P�H�W�H�U�V���D�Q�G���I�H�H�G�E�D�F�N���E�D�V�H�G���R�Q���U�D�W�L�Q�J�V��

�(�Y�D�O�X�D�W�L�R�Q���&�U�L�W�H�U�L�D��

•	 �%�R�D�U�G�� �(�Y�D�O�X�D�W�L�R�Q�� Assessed on composition, role, 
communication, relationships, Committee functioning, 
performance review of Executive Directors and 
�V�W�U�D�W�H�J�L�F���S�O�D�Q�Q�L�Q�J��

•	 �&�R�P�P�L�W�W�H�H�� �(�Y�D�O�X�D�W�L�R�Q�� �)�R�F�X�V�H�G�� �R�Q�� �L�Q�G�H�S�H�Q�G�H�Q�F�H����
meeting frequency, discussion time, effectiveness of 
�D�G�Y�L�F�H���D�Q�G���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���W�R���W�K�H���%�R�D�U�G��

•	 �'�L�U�H�F�W�R�U���(�Y�D�O�X�D�W�L�R�Q�� Evaluated based on participation, 
contribution, shareholder interest representation, 
expertise, guidance on strategy, governance, risk and 
�R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���X�Q�G�H�U�V�W�D�Q�G�L�Q�J��

�7�K�H���S�H�U�I�R�U�P�D�Q�F�H���H�Y�D�O�X�D�W�L�R�Q���I�R�U���)�<�������������������Z�D�V���U�H�Y�L�H�Z�H�G��
�E�\���W�K�H���%�R�D�U�G���R�Q���)�H�E�U�X�D�U�\���������������������7�K�H���%�R�D�U�G���U�H�F�H�L�Y�H�G���K�L�J�K��
�U�D�W�L�Q�J�V���I�R�U���L�Q�I�R�U�P�D�W�L�R�Q���Ê�R�Z�����F�R�P�P�X�Q�L�F�D�W�L�R�Q���D�Q�G���&�R�P�P�L�W�W�H�H��
�I�X�Q�F�W�L�R�Q�L�Q�J�����,�W���D�F�N�Q�R�Z�O�H�G�J�H�G���L�P�S�U�R�Y�H�P�H�Q�W�V���P�D�G�H���I�U�R�P��
previous feedback and identified future focus areas, 
�L�Q�F�O�X�G�L�Q�J���D�G�G�U�H�V�V�L�Q�J���W�U�H�Q�G�V���D�Q�G���O�R�Q�J���W�H�U�P���R�S�S�R�U�W�X�Q�L�W�L�H�V��
�D�Q�G���W�K�U�H�D�W�V��

GRI 2-19
Remuneration policies

�7�K�H���5�H�P�X�Q�H�U�D�W�L�R�Q���3�R�O�L�F�\���R�I���0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G��
aims to attract, motivate and retain talented individuals 
by fostering a supportive work environment and offering 
�F�R�P�S�H�W�L�W�L�Y�H���U�H�P�X�Q�H�U�D�W�L�R�Q���D�Q�G���E�H�Q�H�É�W�V�����,�W���V�X�S�S�R�U�W�V���J�R�R�G��
�F�R�U�S�R�U�D�W�H�� �J�R�Y�H�U�Q�D�Q�F�H�� �D�Q�G�� �O�R�Q�J���W�H�U�P�� �Y�D�O�X�H�� �F�U�H�D�W�L�R�Q��
�I�R�U���V�K�D�U�H�K�R�O�G�H�U�V�����7�K�L�V���S�R�O�L�F�\���D�S�S�O�L�H�V���W�R���'�L�U�H�F�W�R�U�V�����.�H�\��
�0�D�Q�D�J�H�U�L�D�O���3�H�U�V�R�Q�Q�H�O�����.�0�3�������V�H�Q�L�R�U���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���R�W�K�H�U��
�H�P�S�O�R�\�H�H�V��

�.�H�\�� �2�E�M�H�F�W�L�Y�H�V�� �R�I�� �W�K�H�� �1�R�P�L�Q�D�W�L�R�Q�� �D�Q�G�� �5�H�P�X�Q�H�U�D�W�L�R�Q��
Committee:

����	 Guide the Board on the appointment and removal of 
�'�L�U�H�F�W�R�U�V�����.�0�3���D�Q�G���V�H�Q�L�R�U���P�D�Q�D�J�H�P�H�Q�W��

����	 Evaluate Board performance and provide reports for 
�I�X�U�W�K�H�U���%�R�D�U�G���H�Y�D�O�X�D�W�L�R�Q��

����	 �5�H�F�R�P�P�H�Q�G���U�H�P�X�Q�H�U�D�W�L�R�Q���I�R�U���'�L�U�H�F�W�R�U�V�����.�0�3���D�Q�G��
�V�H�Q�L�R�U���P�D�Q�D�J�H�P�H�Q�W��

����	 Link rewards directly to performance, effort and 
�D�F�K�L�H�Y�H�P�H�Q�W��

����	 �5�H�W�D�L�Q�����P�R�W�L�Y�D�W�H���D�Q�G���G�H�Y�H�O�R�S���W�D�O�H�Q�W���I�R�U���O�R�Q�J���W�H�U�P��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���F�R�P�S�H�W�L�W�L�Y�H���D�G�Y�D�Q�W�D�J�H��

����	 �'�H�Y�H�O�R�S���D���S�R�O�L�F�\���R�Q���%�R�D�U�G���G�L�Y�H�U�V�L�W�\��

����	 �&�U�H�D�W�H���D�Q�G���U�H�Y�L�H�Z���D���V�X�F�F�H�V�V�L�R�Q���S�O�D�Q���I�R�U���W�K�H���%�R�D�U�G��

�5�H�P�X�Q�H�U�D�W�L�R�Q���6�W�U�X�F�W�X�U�H��

��������)�X�O�O���W�L�P�H���(�[�H�F�X�W�L�Y�H���0�D�Q�D�J�L�Q�J���'�L�U�H�F�W�R�U�V�����.�0�3���D�Q�G���6�H�Q�L�R�U��
Management:

•	 �)�L�[�H�G�� �3�D�\�� Monthly remuneration as approved by the 
�%�R�D�U�G���� �E�D�V�H�G�� �R�Q�� �&�R�P�P�L�W�W�H�H�� �U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���� �7�K�L�V��
includes perquisites such as employer contributions 
�W�R�� �3�)���� �S�H�Q�V�L�R�Q���� �P�H�G�L�F�D�O�� �H�[�S�H�Q�V�H�V�� �D�Q�G�� �F�O�X�E�� �I�H�H�V���� �D�V��
�D�S�S�U�R�Y�H�G���E�\���W�K�H���%�R�D�U�G���R�U���D�X�W�K�R�U�L�]�H�G���S�H�U�V�R�Q�Q�H�O��

•	 Minimum Remuneration: If the Company has no or 
�L�Q�D�G�H�T�X�D�W�H���S�U�R�É�W�V�����U�H�P�X�Q�H�U�D�W�L�R�Q���Z�L�O�O���I�R�O�O�R�Z���6�F�K�H�G�X�O�H��
�9���D�Q�G���R�W�K�H�U���D�S�S�O�L�F�D�E�O�H���S�U�R�Y�L�V�L�R�Q�V��
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•	 �(�[�F�H�V�V�� �5�H�P�X�Q�H�U�D�W�L�R�Q�� Any remuneration exceeding legal limits or received without necessary approvals must be 
�U�H�I�X�Q�G�H�G���W�R���W�K�H���&�R�P�S�D�Q�\�����7�K�H���&�R�P�S�D�Q�\���Z�L�O�O���Q�R�W���Z�D�L�Y�H���U�H�F�R�Y�H�U�\���X�Q�O�H�V�V���S�H�U�P�L�W�W�H�G���E�\���W�K�H���&�H�Q�W�U�D�O���*�R�Y�H�U�Q�P�H�Q�W��

���������1�R�Q���(�[�H�F�X�W�L�Y�H���,�Q�G�H�S�H�Q�G�H�Q�W���'�L�U�H�F�W�R�U�V��

•	 Sitting Fees: �)�H�H�V���I�R�U���D�W�W�H�Q�G�L�Q�J���%�R�D�U�G���R�U���&�R�P�P�L�W�W�H�H���P�H�H�W�L�Q�J�V�����Z�L�W�K�L�Q���O�L�P�L�W�V���V�H�W���E�\���W�K�H���&�H�Q�W�U�D�O���*�R�Y�H�U�Q�P�H�Q�W��

•	 �6�W�R�F�N���2�S�W�L�R�Q�V�� �,�Q�G�H�S�H�Q�G�H�Q�W���'�L�U�H�F�W�R�U�V���D�U�H���Q�R�W���H�Q�W�L�W�O�H�G���W�R���V�W�R�F�N���R�S�W�L�R�Q�V��

�7�K�L�V���S�R�O�L�F�\���H�Q�V�X�U�H�V���I�D�L�U���D�Q�G���F�R�P�S�H�W�L�W�L�Y�H���F�R�P�S�H�Q�V�D�W�L�R�Q���D�O�L�J�Q�H�G���Z�L�W�K���W�K�H���&�R�P�S�D�Q�\� �V���R�E�M�H�F�W�L�Y�H�V���D�Q�G���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V��

�'�H�W�D�L�O�V���R�I���U�H�P�X�Q�H�U�D�W�L�R�Q���V�D�O�D�U�\���Z�D�J�H�V

Median remuneration / wages :

Male Female

Number �0�H�G�L�D�Q���U�H�P�X�Q�H�U�D�W�L�R�Q�����V�D�O�D�U�\��
�:�D�J�H�V���R�I���U�H�V�S�H�F�W�L�Y�H���F�D�W�H�J�R�U�\

���5�V���L�Q���/�D�N�K��

Number �0�H�G�L�D�Q���U�H�P�X�Q�H�U�D�W�L�R�Q�����V�D�O�D�U�\��
�:�D�J�H�V���R�I���U�H�V�S�H�F�W�L�Y�H���F�D�W�H�J�R�U�\

���5�V���L�Q���/�D�N�K��

Board of Directors 
(BoD)

�� ������������������ �� ������������������

�.�H�\���0�D�Q�D�J�H�U�L�D�O��
�3�H�U�V�R�Q�Q�H�O

�� ���������������������� �� ��

Employees other than 
�%�R�'���D�Q�G���.�0�3

���������� ���������������� ������ ����������������

�:�R�U�N�H�U�V ���������� ���������������� ������ ����������������

Governance Framework at MCL
�7�K�H���É�J�X�U�H���������L�O�O�X�V�W�U�D�W�H�V���W�K�H���J�R�Y�H�U�Q�D�Q�F�H���I�U�D�P�H�Z�R�U�N���I�R�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���&�R�U�S�R�U�D�W�H���6�R�F�L�D�O���5�H�V�S�R�Q�V�L�E�L�O�L�W�\�����&�6�5�����D�W���0�&�/����
�$�W���W�K�H���W�R�S���O�H�Y�H�O�����W�K�H�U�H���D�U�H���W�Z�R���P�D�L�Q���F�R�P�P�L�W�W�H�H�V�����W�K�H�����6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���&�6�5���&�R�P�P�L�W�W�H�H�����D�W���W�K�H���E�R�D�U�G���O�H�Y�H�O�����I�R�F�X�V�L�Q�J���R�Q��
�F�R�P�S�O�L�D�Q�F�H���D�Q�G���W�K�H�����*�U�R�X�S���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�P�P�L�W�W�H�H�������O�H�G���E�\���K�L�J�K���U�D�Q�N�L�Q�J���R�I�É�F�L�D�O�V���V�X�F�K���D�V���W�K�H���&�K�D�L�U�S�H�U�V�R�Q���6�0�)�����$�G�Y�L�V�R�U��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����*�&�+�5�2���D�Q�G���*�&�2�2�����7�K�H�V�H���F�R�P�P�L�W�W�H�H�V���R�Y�H�U�V�H�H���W�K�H�����+�H�D�G���*�U�R�X�S���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���&�6�5�����D�Q�G���W�K�H�����&�R�U�S�R�U�D�W�H��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���7�D�V�N���)�R�U�F�H�������Z�K�L�F�K���F�R�R�U�G�L�Q�D�W�H���H�I�I�R�U�W�V���D�F�U�R�V�V���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�����7�K�H���H�[�L�V�W�L�Q�J���&�6�5���7�H�D�P���L�V���L�Q���W�K�H���S�U�R�F�H�V�V��
�R�I���W�U�D�Q�V�I�R�U�P�L�Q�J���L�Q�W�R���W�K�H�����6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���&�6�5���7�H�D�P�������H�Q�K�D�Q�F�L�Q�J���L�W�V���F�D�S�D�E�L�O�L�W�L�H�V�����7�R���V�X�S�S�R�U�W���W�K�H���V�W�U�X�F�W�X�U�H�����W�K�H�U�H���D�U�H��
���&�H�Q�W�U�D�O�L�]�H�G���&�R�U�S�R�U�D�W�H���&�K�D�P�S�L�R�Q�V�����D�W���W�K�H���F�R�U�S�R�U�D�W�H���O�H�Y�H�O���D�Q�G�����6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�X�Q�F�L�O�V�����D�F�U�R�V�V���������X�Q�L�W�V���D�Q�G���R�I�É�F�H�V�����H�Q�V�X�U�L�Q�J��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���D�Q�G���L�Q�W�H�J�U�D�W�L�R�Q���R�I���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�U�D�F�W�L�F�H�V���W�K�U�R�X�J�K�R�X�W���W�K�H���F�R�P�S�D�Q�\�� 

Figure 10: Governance Framework at MCL

�&�R�U�S�R�U�D�W�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���7�D�V�N���)�R�U�F�H

Head Group Sustainability  & CSR

Group Sustainability Committee 
�&�K�D�L�U�S�H�U�V�R�Q���6�0�)�����$�G�Y�L�V�R�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���� 

GCHRO, GCOO

Sustainability & CSR Committee 
(Board Level, Compliance Committee)

�&�H�Q�W�U�D�O�L�]�H�G���&�R�U�S�R�U�D�W�H���&�K�D�P�S�L�R�Q�V��
(Corporate Level)

�&�6�5���7�H�D�P���7�U�D�Q�V�I�R�U�P�L�Q�J���W�R��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���	���&�6�5���7�H�D�P

Sustainability Councils 
���������8�Q�L�W�V���	���2�I�É�F�H��
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At our company, sustainability is a core principle integrated 
�L�Q�W�R���R�X�U���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V���W�R���G�U�L�Y�H���O�R�Q�J���W�H�U�P���Y�D�O�X�H����
Our robust sustainability governance framework involves 
senior leadership across functions, ensuring sustainability 
is embedded at the board level and throughout the 
�R�U�J�D�Q�L�]�D�W�L�R�Q����

At the pinnacle of our internal sustainability efforts is 
�W�K�H�� �6�X�V�W�D�L�Q�D�E�L�O�L�W�\�� �	�� �&�6�5�� �&�R�P�P�L�W�W�H�H���� �7�K�L�V�� �D�S�H�[���O�H�Y�H�O��
committee, which supervises health, safety, environment 
and corporate social responsibility matters at the board 
�O�H�Y�H�O�����P�H�H�W�V���E�L�D�Q�Q�X�D�O�O�\�����7�K�H�V�H���P�H�H�W�L�Q�J�V���I�R�F�X�V���R�Q���D�O�L�J�Q�L�Q�J��
our strategies, initiatives and operations across the 
�R�U�J�D�Q�L�]�D�W�L�R�Q�����F�R�P�P�X�Q�L�W�L�H�V���D�Q�G���Y�D�O�X�H���F�K�D�L�Q�V�����7�K�H���F�R�P�P�L�W�W�H�H��
�S�U�R�Y�L�G�H�V���V�W�U�D�W�H�J�L�F���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���D�Q�G���H�Q�V�X�U�H�V���I�R�O�O�R�Z���X�S��
�D�F�W�L�R�Q�V���Z�L�W�K���U�H�O�H�Y�D�Q�W���W�H�D�P�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����L�W���P�H�H�W�V���T�X�D�U�W�H�U�O�\��
at the group level to proactively address global, regional 
and national political and regulatory developments that 
�F�R�X�O�G���L�P�S�D�F�W���R�X�U���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�J�H�Q�G�D�����7�K�H���F�R�P�P�L�W�W�H�H��
�L�G�H�Q�W�L�I�L�H�V�� �F�U�R�V�V���I�X�Q�F�W�L�R�Q�D�O�� �L�V�V�X�H�V�� �D�Q�G�� �R�S�S�R�U�W�X�Q�L�W�L�H�V����
allocates resources accordingly and reviews our ESG 
�V�W�U�D�W�H�J�\���W�D�U�J�H�W�V����

Our Group Sustainability Committee, led by the 
�&�K�D�L�U�S�H�U�V�R�Q���R�I���W�K�H���6�S�D�U�N���0�L�Q�G�D���)�R�X�Q�G�D�W�L�R�Q�����S�O�D�\�V���D���N�H�\��
�U�R�O�H���L�Q���G�H�Y�H�O�R�S�L�Q�J���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���V�W�U�D�W�H�J�L�H�V���D�Q�G���W�D�U�J�H�W�V����
�7�K�L�V���F�R�P�P�L�W�W�H�H�����Z�K�L�F�K���L�Q�F�O�X�G�H�V���W�K�H���*�&�+�5�2�����*�&�2�2���D�Q�G���W�K�H��
�$�G�Y�L�V�R�U���I�R�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\�����F�R�Q�Y�H�Q�H�V���P�R�Q�W�K�O�\�����6�X�S�S�R�U�W�H�G��
�E�\���G�H�V�L�J�Q�D�W�H�G���P�H�P�E�H�U�V���I�U�R�P���Y�D�U�L�R�X�V���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���U�R�O�H�V����
it ensures compliance with international and national 
standards, oversees resource allocation, ensures quality 
and timely reporting to internal and external stakeholders 
and addresses major strategic issues of operational and 
�U�H�S�X�W�D�W�L�R�Q�D�O���U�L�V�N��

Every two weeks, the Group Head of Sustainability & CSR 
�U�H�Y�L�H�Z�V���W�K�H���Z�R�U�N���R�I���W�K�H���F�R�P�P�L�W�W�H�H�����7�K�L�V���U�R�O�H���L�V���H�V�V�H�Q�W�L�D�O���I�R�U��
�S�U�L�R�U�L�W�L�]�L�Q�J���.�3�,�V�����V�H�W�W�L�Q�J���W�D�U�J�H�W�V���D�Q�G���H�Q�V�X�U�L�Q�J���D�G�K�H�U�H�Q�F�H���W�R��
�D�O�O���U�H�O�H�Y�D�Q�W���U�H�J�X�O�D�W�L�R�Q�V���D�Q�G���V�W�D�Q�G�D�U�G�V�����7�K�H���*�U�R�X�S���+�H�D�G���D�O�V�R��
�V�X�S�S�R�U�W�V���F�U�R�V�V���I�X�Q�F�W�L�R�Q�D�O���W�H�D�P�V���E�\���S�U�R�Y�L�G�L�Q�J���R�S�H�U�D�W�L�R�Q�D�O��
�J�X�L�G�D�Q�F�H�����H�Q�V�X�U�L�Q�J���H�I�É�F�L�H�Q�W���F�R�O�O�D�E�R�U�D�W�L�R�Q���D�Q�G���V�P�R�R�W�K��
�R�S�H�U�D�W�L�R�Q�V��

�7�K�H���&�R�U�S�R�U�D�W�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���7�D�V�N���)�R�U�F�H�����Z�K�L�F�K���P�H�H�W�V��
weekly, provides updates on the strategic roadmap, 
�U�H�V�X�O�W�V���D�Q�G���.�3�,�V�����7�K�U�R�X�J�K���L�W�V���E�L�Z�H�H�N�O�\���P�H�H�W�L�Q�J�V�����L�W���K�H�O�S�V��
develop sustainability expertise by identifying operational 
needs and challenges, offering insights from external 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���W�U�H�Q�G�V���D�Q�G���X�S�G�D�W�L�Q�J���V�W�U�D�W�H�J�L�H�V�����.�3�,�V�����E�X�V�L�Q�H�V�V��
�S�O�D�Q�V���D�Q�G���E�X�G�J�H�W�V����

�&�H�Q�W�U�D�O�L�]�H�G�� �&�R�U�S�R�U�D�W�H�� �&�K�D�P�S�L�R�Q�V�� �D�U�H�� �G�H�V�L�J�Q�D�W�H�G�� �W�R��
implement sustainability initiatives within their respective 
�I�X�Q�F�W�L�R�Q�V���D�W���W�K�H���0�&�/���J�U�R�X�S���O�H�Y�H�O�����L�Q�F�O�X�G�L�Q�J���3�H�R�S�O�H�����D�G�P�L�Q����
�+�5�����,�5�����/�	�'�������*�R�Y�H�U�Q�D�Q�F�H�����&�D�U�E�R�Q�����3�U�R�F�X�U�H�P�H�Q�W�����&�X�V�W�R�P�H�U��
�D�Q�G���3�U�R�G�X�F�W�L�R�Q���	���2�S�H�U�D�W�L�R�Q�V�����7�K�H�V�H���F�K�D�P�S�L�R�Q�V���V�K�D�U�H��

�F�R�O�O�H�F�W�H�G���G�D�W�D���Z�L�W�K���W�K�H���&�R�U�S�R�U�D�W�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���7�D�V�N���)�R�U�F�H����
�G�L�V�F�X�V�V�L�Q�J���E�H�V�W���S�U�D�F�W�L�F�H�V���D�Q�G���L�Q�G�X�V�W�U�\���F�K�D�O�O�H�Q�J�H�V��

�7�K�H���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���&�R�X�Q�F�L�O���� �F�R�Q�V�L�V�W�L�Q�J���R�I�� �P�H�P�E�H�U�V���I�U�R�P��
�H�D�F�K���P�D�Q�X�I�D�F�W�X�U�L�Q�J���S�O�D�Q�W���R�U���R�I�É�F�H���D�Q�G���O�H�G���E�\���6�X�V�W�D�L�Q�D�E�L�O�L�W�\��
�&�K�D�P�S�L�R�Q�V�����P�H�H�W�V���Z�H�H�N�O�\�����7�K�L�V���F�R�X�Q�F�L�O���L�V���U�H�V�S�R�Q�V�L�E�O�H���I�R�U��
�G�H�Y�H�O�R�S�L�Q�J���D�Q�G���L�P�S�O�H�P�H�Q�W�L�Q�J���0�&�/�
�V���V�W�U�D�W�H�J�L�F���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��
vision, managing projects and initiatives and ensuring 
�E�L���Z�H�H�N�O�\�� �S�O�D�Q�Q�L�Q�J�� �D�Q�G�� �U�H�S�R�U�W�L�Q�J�� �W�R�� �W�K�H�� �&�R�U�S�R�U�D�W�H��
�6�X�V�W�D�L�Q�D�E�L�O�L�W�\���7�H�D�P�����,�W���H�Q�V�X�U�H�V���H�I�É�F�L�H�Q�W���U�H�V�R�X�U�F�H���D�O�O�R�F�D�W�L�R�Q��
and compliance with all relevant standards and regulations, 
�H�P�E�H�G�G�L�Q�J���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�Q�W�R���0�&�/�
�V���G�D�L�O�\���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V����

Risk Management Oversight

�$�V���D���P�D�Q�X�I�D�F�W�X�U�L�Q�J���F�R�P�S�D�Q�\�����L�W�
�V���F�U�X�F�L�D�O���I�R�U���X�V���W�R���K�D�Y�H��
a strong risk management system to handle potential 
scenarios that might endanger our employees or our 
�E�X�V�L�Q�H�V�V�����:�H���K�D�Y�H���D�Q���H�[�W�H�Q�V�L�Y�H���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���I�U�D�P�H�Z�R�U�N��
that keeps board members and stakeholders informed 
�D�E�R�X�W���R�X�U���U�L�V�N���D�V�V�H�V�V�P�H�Q�W���D�Q�G���U�H�G�X�F�W�L�R�Q���S�U�R�F�H�G�X�U�H�V�����2�X�U��
Risk Management Committee (RMC) convenes regularly 
�W�R���D�V�V�H�V�V���W�K�H���I�U�D�P�H�Z�R�U�N�
�V���H�I�I�H�F�W�L�Y�H�Q�H�V�V���L�Q���L�G�H�Q�W�L�I�\�L�Q�J���D�Q�G��
�P�L�W�L�J�D�W�L�Q�J���U�L�V�N�V�����0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G���L�V���G�H�G�L�F�D�W�H�G��
to effective risk management to safeguard our business 
�D�Q�G���V�W�D�N�H�K�R�O�G�H�U�V�����2�X�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W��
system provides critical information to board members and 
�V�W�D�N�H�K�R�O�G�H�U�V���U�H�J�D�U�G�L�Q�J���U�L�V�N���D�V�V�H�V�V�P�H�Q�W���D�Q�G���P�L�Q�L�P�L�]�D�W�L�R�Q��
�S�U�R�F�H�V�V�H�V�����7�K�L�V���V�\�V�W�H�P���K�H�O�S�V���X�V���U�H�F�R�J�Q�L�]�H���D�Q�G���H�Y�D�O�X�D�W�H��
unknown risks, develop strategies to mitigate them and 
�P�R�Q�L�W�R�U���W�K�H���V�X�F�F�H�V�V���R�I���R�X�U���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���H�I�I�R�U�W�V��

�7�K�H���N�H�\���F�R�P�S�R�Q�H�Q�W�V���R�I���0�L�Q�G�D�
�V���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P��
�L�Q�F�O�X�G�H��

����	 �5�L�V�N���,�G�H�Q�W�L�É�F�D�W�L�R�Q�����7�K�H���L�Q�L�W�L�D�O���V�W�H�S���L�Q�Y�R�O�Y�H�V���L�G�H�Q�W�L�I�\�L�Q�J��
the risks our company faces, which can be achieved 
through risk assessments, historical data analysis and 
�H�P�S�O�R�\�H�H���E�U�D�L�Q�V�W�R�U�P�L�Q�J���V�H�V�V�L�R�Q�V��

����	 �5�L�V�N���$�V�V�H�V�V�P�H�Q�W����After identifying the risks, we assess 
them by determining their likelihood and potential 
�L�P�S�D�F�W��

����	 �5�L�V�N�� �0�L�W�L�J�D�W�L�R�Q���� �)�R�O�O�R�Z�L�Q�J�� �W�K�H�� �D�V�V�H�V�V�P�H�Q�W���� �Z�H��
develop plans to reduce the probability or impact of 
�W�K�H���U�L�V�N�V��

����	 �5�L�V�N�� �0�R�Q�L�W�R�U�L�Q�J���� �7�K�H�� �É�Q�D�O�� �V�W�H�S�� �L�Q�Y�R�O�Y�H�V�� �P�R�Q�L�W�R�U�L�Q�J��
�W�K�H�� �U�L�V�N�� �P�D�Q�D�J�H�P�H�Q�W�� �V�\�V�W�H�P�
�V�� �H�I�I�H�F�W�L�Y�H�Q�H�V�V����
�W�U�D�F�N�L�Q�J�� �W�K�H�� �F�R�P�S�D�Q�\�
�V�� �U�L�V�N�V�� �D�Q�G�� �D�G�M�X�V�W�L�Q�J�� �W�K�H�� �U�L�V�N��
�P�D�Q�D�J�H�P�H�Q�W���S�O�D�Q���D�V���Q�H�F�H�V�V�D�U�\��

�:�H�� �K�D�Y�H�� �H�V�W�D�E�O�L�V�K�H�G�� �D�Q�G�� �L�P�S�O�H�P�H�Q�W�H�G�� �D�� �G�H�W�D�L�O�H�G�� �U�L�V�N��
management policy for our operations, identifying elements 
�R�I�� �U�L�V�N�� �W�K�D�W���� �L�Q�� �W�K�H�� �%�R�D�U�G�
�V�� �R�S�L�Q�L�R�Q���� �F�R�X�O�G�� �W�K�U�H�D�W�H�Q�� �W�K�H��
�&�R�P�S�D�Q�\�
�V���H�[�L�V�W�H�Q�F�H�����D�V���U�H�T�X�L�U�H�G���E�\���W�K�H���&�R�P�S�D�Q�L�H�V���$�F�W����������������
�L�Q���F�R�Q�M�X�Q�F�W�L�R�Q���Z�L�W�K���5�H�J�X�O�D�W�L�R�Q���������R�I���W�K�H���/�L�V�W�L�Q�J���5�H�J�X�O�D�W�L�R�Q�V��
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Sr. No. �5�L�V�N���&�D�W�H�J�R�U�\ �5�L�V�N���'�H�V�F�U�L�S�W�L�R�Q Mitigation

���� �0�D�F�U�R��
economic
risk

•	 Decline in revenue generation if there is a 
slowdown in the macro-economic region 
or industry.

•	 Unfavorable changes in the regulatory 
scenario.

•	 Implemented a strategic diversification plan to 
reduce its reliance on any single location, product, 
or industry. Includes expanding presence across 
geographies, pitching new customers and increasing 
kit value via product Premiumization.

•	 Maturing EV market to give an added push to the 
growth as 95% of product portfolio is power train 
agnostic.

���� Exchange rate
risk

•	 Revenue originating from export 
activities is subject to foreign currency 
�uctuations. Any adverse movement in 
exchange rates could have a negative 
impact on pro�tability.

•	 Participating in hedging activities and using forward 
contracts.

���� Human 
resource
risk

•	 Substantial intellectual capital, 
emphasizing the need to attract, retain 
and develop highly skilled personnel.

•	 Maintaining a competitive advantage 
within the industry and ensuring long-
term manufacturing sustainability.

•	 Fostering a people-centric and performance driven 
culture. 

•	 Formulated multiple programmes aimed at 
promoting employee health and safety, fostering 
engagement and facilitating skill development.

���� Cyber security
and
�'�D�W�D���3�U�L�Y�D�F�\

•	 Risk of critical cyberattacks, which could 
potentially result in the loss of critical 
information.

•	 Could have an adverse financial and 
reputational impact on the overall 
business.

•	 Proactively strengthening its data and Information 
security protocols.

�� Market risk •	 Changes in the automotive industry, 
consumer preferences, or economic 
conditions impacting demand.

•	 Investing 6.4% of our revenue in R&D to keep 
up-to-beat with the changing dynamics in the auto 
industry.

•	 Team of more than 450 engineers across verticals 
keep track of the latest trends in the automobile 
sector

MCL’s Commitment to Ethical 
Business Conduct

At MCL, business ethics are foundational to our commitment 
�W�R���W�U�D�Q�V�S�D�U�H�Q�W���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���F�R�U�S�R�U�D�W�H���J�R�Y�H�U�Q�D�Q�F�H����
�:�H���S�U�L�R�U�L�W�L�]�H���H�I�I�H�F�W�L�Y�H���J�R�Y�H�U�Q�D�Q�F�H���P�H�D�V�X�U�H�V���D�Q�G���X�S�K�R�O�G��
�U�L�J�R�U�R�X�V���H�W�K�L�F�D�O���V�W�D�Q�G�D�U�G�V���D�F�U�R�V�V���D�O�O���R�X�U���R�S�H�U�D�W�L�R�Q�V�����2�X�U���(�6�*��
strategies are seamlessly integrated into our governance 
and policy frameworks, ensuring that we maintain a robust 
�D�Q�G���Z�H�O�O���V�W�U�X�F�W�X�U�H�G���D�S�S�U�R�D�F�K���W�R���E�X�V�L�Q�H�V�V���H�W�K�L�F�V��

�7�R���H�Q�V�X�U�H���F�R�P�S�O�L�D�Q�F�H���D�Q�G���D�G�D�S�W���W�R���W�K�H���H�Y�R�O�Y�L�Q�J���U�H�J�X�O�D�W�R�U�\��
landscape, we continuously monitor relevant laws and 
�U�H�J�X�O�D�W�L�R�Q�V���D�W���E�R�W�K���X�Q�L�R�Q���D�Q�G���I�H�G�H�U�D�O���O�H�Y�H�O�V�����2�X�U���%�R�D�U�G��
of Directors (BoD), composed of individuals with diverse 
experiences, is tasked with making impartial decisions that 
�E�H�Q�H�É�W���W�K�H���F�R�P�S�D�Q�\���D�Q�G���L�W�V���V�W�D�N�H�K�R�O�G�H�U�V�����(�D�F�K���P�H�P�E�H�U��
of our workforce is required to adhere to a comprehensive 
�F�R�G�H���R�I���F�R�Q�G�X�F�W���I�U�R�P���W�K�H�L�U���É�U�V�W���G�D�\�����Z�K�L�F�K���L�V���U�H�Y�L�H�Z�H�G��
�D�Q�Q�X�D�O�O�\��

�0�L�W�L�J�D�W�L�R�Q���D�Q�G���&�R�U�U�H�F�W�L�Y�H���0�H�D�V�X�U�H�V

����	 �(�W�K�L�F�D�O�� �9�L�R�O�D�W�L�R�Q�V���� �&�R�U�U�X�S�W�L�R�Q�� �L�V�� �U�H�F�R�J�Q�L�]�H�G�� �D�V�� �D��
�V�L�J�Q�L�É�F�D�Q�W�� �U�L�V�N�� �D�W�� �0�&�/�� �D�Q�G�� �L�V�� �D�F�W�L�Y�H�O�\�� �D�V�V�H�V�V�H�G���� �:�H��
�K�D�Y�H�� �H�V�W�D�E�O�L�V�K�H�G�� �D�� �:�K�L�V�W�O�H�E�O�R�Z�L�Q�J�� �0�H�F�K�D�Q�L�V�P�� �D�Q�G��
an Internal Audit system to address ethical violations, 
�V�X�F�K���D�V���F�R�U�U�X�S�W�L�R�Q�����E�U�L�E�H�U�\���D�Q�G���I�U�D�X�G�����7�K�H�V�H���V�\�V�W�H�P�V��
facilitate the detection of unethical behavior, leading 
�W�R���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���D�Q�G���F�R�U�U�H�F�W�L�Y�H���D�F�W�L�R�Q�V��

����	 �1�R�Q���&�R�P�S�O�L�D�Q�F�H�� �Z�L�W�K�� �(�Q�Y�L�U�R�Q�P�H�Q�W�D�O�� �/�D�Z�V: Our 
environmental compliance is managed through 
the Avantis software, which maps all regulatory 
�U�H�T�X�L�U�H�P�H�Q�W�V���� �7�K�H�� �V�R�I�W�Z�D�U�H�� �J�H�Q�H�U�D�W�H�V�� �W�L�P�H�O�\�� �D�O�H�U�W�V��
�I�R�U�� �W�K�H�� �U�H�V�S�R�Q�V�L�E�O�H�� �R�I�É�F�H�U�V�� �W�R�� �H�Q�V�X�U�H�� �D�G�K�H�U�H�Q�F�H�� �W�R��
�O�H�J�D�O���W�L�P�H�O�L�Q�H�V��

����	 �$�Q�W�L���&�R�P�S�H�W�L�W�L�Y�H�� �D�Q�G�� �0�R�Q�R�S�R�O�\�� �3�U�D�F�W�L�F�H�V: MCL 
promotes fair competition and does not engage in 
�D�Q�W�L���F�R�P�S�H�W�L�W�L�Y�H�� �R�U�� �P�R�Q�R�S�R�O�\�� �S�U�D�F�W�L�F�H�V���� �$�V�� �V�X�F�K����
�L�V�V�X�H�V���U�H�O�D�W�H�G���W�R���D�Q�W�L���W�U�X�V�W���D�Q�G���P�R�Q�R�S�R�O�L�V�W�L�F���E�H�K�D�Y�L�R�U��
�D�U�H���Q�R�W���D�S�S�O�L�F�D�E�O�H���W�R���R�X�U���R�S�H�U�D�W�L�R�Q�V��
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�:�H���P�D�L�Q�W�D�L�Q���D���V�W�U�L�F�W���D�Q�W�L���E�U�L�E�H�U�\���S�R�O�L�F�\���D�Q�G���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G��
a whistleblowing mechanism for reporting any incidents of 
�I�U�D�X�G�����Y�L�R�O�D�W�L�R�Q�V�����R�U���X�Q�H�W�K�L�F�D�O���E�H�K�D�Y�L�R�U�����7�K�L�V���F�R�P�S�U�H�K�H�Q�V�L�Y�H��
approach helps us uphold our integrity and ensure that our 
�E�X�V�L�Q�H�V�V���S�U�D�F�W�L�F�H�V���U�H�P�D�L�Q���H�W�K�L�F�D�O���D�Q�G���F�R�P�S�O�L�D�Q�W��

GRI 2-15
Conflicts of Interest

�$���F�R�Q�Ê�L�F�W���R�I���L�Q�W�H�U�H�V�W���D�U�L�V�H�V���Z�K�H�Q���S�H�U�V�R�Q�D�O���L�Q�W�H�U�H�V�W�V���R�U��
�D�F�W�L�Y�L�W�L�H�V���S�R�W�H�Q�W�L�D�O�O�\���L�Q�W�H�U�I�H�U�H���Z�L�W�K���0�&�/���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V����
At MCL, we have a structured approach to managing such 
�F�R�Q�Ê�L�F�W�V���D�P�R�Q�J���%�R�D�U�G���P�H�P�E�H�U�V�����Z�K�L�F�K���L�V���G�H�W�D�L�O�H�G���L�Q���R�X�U��
�&�R�G�H���R�I���&�R�Q�G�X�F�W�����:�H���F�D�U�H�I�X�O�O�\���H�Y�D�O�X�D�W�H���D�O�O���D�F�W�L�Y�L�W�L�H�V���I�R�U��
�S�R�W�H�Q�W�L�D�O���F�R�Q�Ê�L�F�W�V���D�Q�G���H�Q�V�X�U�H���W�K�D�W���D�Q�\���L�G�H�Q�W�L�É�H�G���F�R�Q�Ê�L�F�W�V��
whether actual, potential, or perceived are declared and 
�U�H�V�R�O�Y�H�G���E�H�I�R�U�H���L�Q�L�W�L�D�W�L�Q�J���D�Q�\���W�D�V�N���R�U���S�U�R�M�H�F�W�����$�Q�Q�X�D�O�O�\����
�W�K�H�� �%�R�D�U�G�� �R�I�� �'�L�U�H�F�W�R�U�V�� �U�H�D�I�É�U�P�V�� �W�K�H�L�U�� �F�R�P�P�L�W�P�H�Q�W�� �W�R��
�W�K�H�� �&�R�G�H�� �R�I�� �&�R�Q�G�X�F�W�� �E�\�� �V�L�J�Q�L�Q�J�� �L�W�� �D�Q�G�� �D�Q�� �D�I�É�U�P�D�W�L�R�Q��
�G�H�F�O�D�U�D�W�L�R�Q���L�V���R�E�W�D�L�Q�H�G���I�U�R�P���H�D�F�K���P�H�P�E�H�U�����7�K�H���%�R�D�U�G��
�F�R�Q�É�U�P�V���W�K�D�W���W�K�H�U�H���K�D�Y�H���E�H�H�Q���Q�R���P�D�W�H�U�L�D�O�O�\���V�L�J�Q�L�É�F�D�Q�W��
�U�H�O�D�W�H�G���S�D�U�W�\���W�U�D�Q�V�D�F�W�L�R�Q�V���L�Q�Y�R�O�Y�L�Q�J���3�U�R�P�R�W�H�U�V�����'�L�U�H�F�W�R�U�V����
�R�U���.�H�\���0�D�Q�D�J�H�U�L�D�O���3�H�U�V�R�Q�Q�H�O���W�K�D�W���F�R�X�O�G���F�R�Q�Ê�L�F�W���Z�L�W�K���W�K�H��
�F�R�P�S�D�Q�\� �V���L�Q�W�H�U�H�V�W�V�����,�Q���É�V�F�D�O���\�H�D�U���������������������1�R���F�R�P�S�O�D�L�Q�W�V��
�Z�H�U�H���É�O�H�G���D�J�D�L�Q�V�W���0�&�/�� �U�H�J�D�U�G�L�Q�J�� �F�R�Q�Ê�L�F�W�V���R�I�� �L�Q�W�H�U�H�V�W��
�L�Q�Y�R�O�Y�L�Q�J���'�L�U�H�F�W�R�U�V���R�U���.�H�\���0�D�Q�D�J�H�U�L�D�O���3�H�U�V�R�Q�Q�H�O��

GRI 2-16, 2-25, 2-26
Communication of critical concerns

At MCL, our Board of Directors is dedicated to making 
�G�H�F�L�V�L�R�Q�V���W�K�D�W���S�U�L�R�U�L�W�L�]�H���W�K�H���L�Q�W�H�U�H�V�W�V���R�I���W�K�H���F�R�P�S�D�Q�\���D�Q�G��
�L�W�V���V�W�D�N�H�K�R�O�G�H�U�V�����7�K�H�L�U���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J���S�U�R�F�H�V�V���L�V���J�X�L�G�H�G��
by impartiality and independence, ensuring adherence to 
�R�X�U���V�W�U�L�Q�J�H�Q�W���$�Q�W�L���&�R�U�U�X�S�W�L�R�Q���3�R�O�L�F�\�����7�K�L�V���S�R�O�L�F�\���P�D�Q�G�D�W�H�V��
�Y�L�J�L�O�D�Q�F�H���D�J�D�L�Q�V�W���X�Q�H�W�K�L�F�D�O���S�U�D�F�W�L�F�H�V�����L�Q�F�O�X�G�L�Q�J���F�R�U�U�X�S�W�L�R�Q��

Upholding Integrity and Fair 
Practices

�:�H���H�P�S�K�D�V�L�]�H���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���O�H�J�D�O���D�Q�G���H�W�K�L�F�D�O���V�W�D�Q�G�D�U�G�V����
urging both our employees and partners to uphold these 
�S�U�L�Q�F�L�S�O�H�V�����2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���I�D�L�U���F�R�P�S�H�W�L�W�L�R�Q���D�O�L�J�Q�V���Z�L�W�K��
�R�X�U���D�G�K�H�U�H�Q�F�H���W�R���W�K�H���&�R�P�S�H�W�L�W�L�R�Q���$�F�W���R�I���������������:�H���R�S�S�R�V�H��
�D�Q�\���I�R�U�P���R�I���D�Q�W�L���F�R�P�S�H�W�L�W�L�Y�H���E�H�K�D�Y�L�R�U�����U�H�F�R�J�Q�L�]�L�Q�J���L�W�V��
�G�H�W�U�L�P�H�Q�W�D�O���L�P�S�D�F�W���R�Q���W�K�H���P�D�U�N�H�W���D�Q�G���F�R�Q�V�X�P�H�U�V�����'�X�U�L�Q�J��
�W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���U�H�F�R�U�G�H�G���]�H�U�R���L�Q�V�W�D�Q�F�H�V���R�I���D�Q�W�L��
�F�R�P�S�H�W�L�W�L�Y�H���F�R�Q�G�X�F�W��

�0�&�/���V�W�U�L�F�W�O�\���S�U�R�K�L�E�L�W�V���E�U�L�E�H�U�\���D�F�U�R�V�V���D�O�O���E�X�V�L�Q�H�V�V���G�H�D�O�L�Q�J�V����
No employee or representative is allowed to engage in 
bribery, whether through receiving, offering, paying, or 
�D�X�W�K�R�U�L�]�L�Q�J���S�D�\�P�H�Q�W�V�����,�Q���)�<���������������������1�R���E�U�L�E�H�U�\���L�Q�F�L�G�H�Q�W�V��
�Z�H�U�H���U�H�S�R�U�W�H�G���Y�L�D���R�X�U���Z�K�L�V�W�O�H���E�O�R�Z�H�U���P�H�F�K�D�Q�L�V�P��

Transparent and Ethical Business 
Culture

Our pride lies in maintaining a track record of ethical and 
�W�U�D�Q�V�S�D�U�H�Q�W���E�X�V�L�Q�H�V�V���S�U�D�F�W�L�F�H�V�����0�&�/���L�V���G�H�G�L�F�D�W�H�G���W�R���E�H�L�Q�J��
�U�H�F�R�J�Q�L�]�H�G���I�R�U���L�W�V���F�R�P�P�L�W�P�H�Q�W���W�R���H�W�K�L�F�V���D�Q�G���L�Q�W�H�J�U�L�W�\����
�F�R�Q�W�L�Q�X�D�O�O�\���V�W�U�L�Y�L�Q�J���W�R���X�S�K�R�O�G���W�K�H�V�H���Y�D�O�X�H�V��

Whistleblowing Mechanism

Our whistleblowing policy is a critical component, providing 
employees and directors with channels to report fraud, 
�Y�L�R�O�D�W�L�R�Q�V�����R�U���X�Q�H�W�K�L�F�D�O���D�F�W�L�Y�L�W�L�H�V�����7�K�L�V���S�R�O�L�F�\���D�O�V�R���J�U�D�Q�W�V��
direct access to the Chairperson of the Audit Committee 
�I�R�U���F�R�Q�F�H�U�Q�V���� �2�Y�H�U���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G���� �]�H�U�R���F�D�V�H�V���R�I��
�F�R�U�U�X�S�W�L�R�Q���D�Q�G���������F�D�V�H���R�I���V�H�[�X�D�O���K�D�U�D�V�V�P�H�Q�W���Z�H�U�H���U�H�S�R�U�W�H�G��

Grievance Redressal Mechanism

�$�W�� �0�&�/���� �R�X�U�� �*�U�L�H�Y�D�Q�F�H�� �5�H�G�U�H�V�V�D�O�� �3�R�O�L�F�\�� �H�Q�V�X�U�H�V�� �W�K�D�W��
all employees and community members have access to 
�P�H�F�K�D�Q�L�V�P�V���I�R�U���D�G�G�U�H�V�V�L�Q�J���W�K�H�L�U���F�R�Q�F�H�U�Q�V�����%�\���I�R�V�W�H�U�L�Q�J��
a culture of transparency and integrity, MCL continues to 
�X�S�K�R�O�G���W�K�H���K�L�J�K�H�V�W���H�W�K�L�F�D�O���V�W�D�Q�G�D�U�G�V���L�Q���D�O�O���L�W�V���R�S�H�U�D�W�L�R�Q�V��

As part of this commitment, the Spark Minda Group has 
�H�V�W�D�E�O�L�V�K�H�G���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���*�U�L�H�Y�D�Q�F�H���5�H�G�U�H�V�V�D�O���3�R�O�L�F�\���I�R�U��
recording and addressing community grievances, following 
�W�K�H���V�W�D�Q�G�D�U�G���S�U�R�F�H�G�X�U�H�V���R�X�W�O�L�Q�H�G���L�Q���W�K�H���S�R�O�L�F�\�����7�R���H�Q�V�X�U�H��
accessibility and effectiveness within the community, we 
have implemented the following mechanisms:

����	 �*�U�L�H�Y�D�Q�F�H�� �5�H�F�R�U�G�� �%�R�R�N: All our Skill Development 
���$�D�N�D�U�V�K�D�Q���� �&�H�Q�W�H�U�V�� �D�Q�G�� �(�P�S�R�Z�H�U�P�H�Q�W�� �R�I�� �3�H�R�S�O�H��
with Disabilities (Saksham) Centers have a dedicated 
�J�U�L�H�Y�D�Q�F�H���U�H�F�R�U�G���E�R�R�N���D�F�F�H�V�V�L�E�O�H���W�R���H�Y�H�U�\�R�Q�H��

����	 �6�X�J�J�H�V�W�L�R�Q���%�R�[���D�W���$�O�O���&�H�Q�W�H�U�V: Each center is equipped 
with a suggestion box to ensure all inputs, feedback 
and complaints from the community are effectively 
�U�H�F�R�U�G�H�G���D�Q�G���D�G�G�U�H�V�V�H�G��

����	 �*�U�L�H�Y�D�Q�F�H�� �5�H�G�U�H�V�V�D�O�� �3�U�R�F�H�V�V�� �	�� �&�R�Q�W�D�F�W�V: All centers 
display an informational poster, visible to all, detailing 
the process for escalating grievances at different 
�O�H�Y�H�O�V���L�Q���F�D�V�H���R�I���G�L�V�V�D�W�L�V�I�D�F�W�L�R�Q���Z�L�W�K���W�K�H���U�H�V�S�R�Q�V�H��

����	 �&�R�P�P�X�Q�L�W�\���6�3�2�&�V���	���5�H�J�X�O�D�U���(�Q�J�D�J�H�P�H�Q�W: Every area 
�R�I�� �R�S�H�U�D�W�L�R�Q�� �K�D�V�� �G�H�V�L�J�Q�D�W�H�G�� �6�3�2�&�V�� �I�U�R�P�� �Z�L�W�K�L�Q�� �W�K�H��
community and we hold regular meetings between 
�W�K�H�� �F�R�P�P�X�Q�L�W�\�� �D�Q�G�� �W�K�H�� �R�U�J�D�Q�L�]�D�W�L�R�Q�� �W�R�� �H�Q�V�X�U�H��
open and transparent sharing of feedback, progress 
�X�S�G�D�W�H�V�����L�Q�S�X�W�V���D�Q�G���J�U�L�H�Y�D�Q�F�H�V��

�:�H���D�U�H���S�U�R�X�G���W�R���U�H�S�R�U�W���W�K�D�W���I�R�U���)�<�����������������Q�R���J�U�L�H�Y�D�Q�F�H�V��
�Z�H�U�H���U�H�F�R�U�G�H�G���E�\�� �F�R�P�P�X�Q�L�W�\���P�H�P�E�H�U�V���� �U�H�Ê�H�F�W�L�Q�J���W�K�H��
�H�I�I�H�F�W�L�Y�H�Q�H�V�V���R�I���R�X�U���H�Q�J�D�J�H�P�H�Q�W���D�Q�G���U�H�G�U�H�V�V�D�O���P�H�F�K�D�Q�L�V�P�V��
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GRI 2-20
Process to determine remuneration

�7�K�H�� �S�U�R�F�H�V�V�� �I�R�U�� �G�H�W�H�U�P�L�Q�L�Q�J�� �U�H�P�X�Q�H�U�D�W�L�R�Q�� �D�W�� �0�&�/�� �L�V��
�R�Y�H�U�V�H�H�Q���E�\���D�Q���L�Q�G�H�S�H�Q�G�H�Q�W���U�H�P�X�Q�H�U�D�W�L�R�Q���F�R�P�P�L�W�W�H�H����
�7�K�L�V�� �F�R�P�P�L�W�W�H�H�� �L�V�� �U�H�V�S�R�Q�V�L�E�O�H�� �I�R�U�� �H�Q�V�X�U�L�Q�J�� �W�K�D�W�� �W�K�H��
remuneration policies are fair, competitive and aligned 
�Z�L�W�K���W�K�H���F�R�P�S�D�Q�\� �V���V�W�U�D�W�H�J�L�F���R�E�M�H�F�W�L�Y�H�V�����7�K�H���L�Q�Y�R�O�Y�H�P�H�Q�W��
of an independent committee helps to maintain objectivity 
�D�Q�G���W�U�D�Q�V�S�D�U�H�Q�F�\���L�Q���W�K�H���U�H�P�X�Q�H�U�D�W�L�R�Q���S�U�R�F�H�V�V��

MCL actively seeks and considers the views of various 
stakeholders, including shareholders, when determining 
�U�H�P�X�Q�H�U�D�W�L�R�Q���S�R�O�L�F�L�H�V�����7�K�L�V���H�Q�J�D�J�H�P�H�Q�W���H�Q�V�X�U�H�V���W�K�D�W���W�K�H��
remuneration practices are aligned with the expectations 
and interests of those who have a vested interest in the 
�F�R�P�S�D�Q�\�����%�\���L�Q�F�R�U�S�R�U�D�W�L�Q�J���V�W�D�N�H�K�R�O�G�H�U���I�H�H�G�E�D�F�N�����0�&�/���D�L�P�V��
to foster trust and maintain a positive relationship with its 
�V�K�D�U�H�K�R�O�G�H�U�V���D�Q�G���R�W�K�H�U���V�W�D�N�H�K�R�O�G�H�U�V��

Remuneration consultants are involved in the process 
�R�I���G�H�W�H�U�P�L�Q�L�Q�J���U�H�P�X�Q�H�U�D�W�L�R�Q���D�W���0�&�/�����7�K�H�V�H���F�R�Q�V�X�O�W�D�Q�W�V��
provide expert advice to ensure that the remuneration 
packages are competitive and in line with industry 
�V�W�D�Q�G�D�U�G�V���b�,�P�S�R�U�W�D�Q�W�O�\�����W�K�H���F�R�Q�V�X�O�W�D�Q�W�V���H�Q�J�D�J�H�G���E�\���0�&�/��
�D�U�H���L�Q�G�H�S�H�Q�G�H�Q�W���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�����L�W�V���K�L�J�K�H�V�W���J�R�Y�H�U�Q�D�Q�F�H��
�E�R�G�\���D�Q�G���V�H�Q�L�R�U���H�[�H�F�X�W�L�Y�H�V�����7�K�L�V���L�Q�G�H�S�H�Q�G�H�Q�F�H���L�V���F�U�X�F�L�D�O��
�W�R���D�Y�R�L�G���D�Q�\���F�R�Q�Ê�L�F�W�V���R�I���L�Q�W�H�U�H�V�W���D�Q�G���W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H��
�U�H�F�R�P�P�H�Q�G�D�W�L�R�Q�V���S�U�R�Y�L�G�H�G���D�U�H���X�Q�E�L�D�V�H�G���D�Q�G���R�E�M�H�F�W�L�Y�H��

�7�K�H�V�H���P�H�D�V�X�U�H�V���F�R�O�O�H�F�W�L�Y�H�O�\���H�Q�V�X�U�H���W�K�D�W���W�K�H���U�H�P�X�Q�H�U�D�W�L�R�Q��
policies are fair, competitive and aligned with the 
�F�R�P�S�D�Q�\� �V���V�W�U�D�W�H�J�L�F���J�R�D�O�V���Z�K�L�O�H���P�D�L�Q�W�D�L�Q�L�Q�J���W�U�D�Q�V�S�D�U�H�Q�F�\��
�D�Q�G���R�E�M�H�F�W�L�Y�L�W�\��

GRI 2-21
Annual total compensation ratio

�5�D�W�L�R���R�I�� �W�K�H���D�Q�Q�X�D�O���W�R�W�D�O���F�R�P�S�H�Q�V�D�W�L�R�Q���I�R�U���W�K�H���0�&�/� �V��
�K�L�J�K�H�V�W���S�D�L�G�� �L�Q�G�L�Y�L�G�X�D�O�� �W�R�� �W�K�H�� �P�H�G�L�D�Q�� �D�Q�Q�X�D�O�� �W�R�W�D�O��
�F�R�P�S�H�Q�V�D�W�L�R�Q���I�R�U���D�O�O���H�P�S�O�R�\�H�H�V�����H�[�F�O�X�G�L�Q�J���W�K�H���K�L�J�K�H�V�W��
�S�D�L�G���L�Q�G�L�Y�L�G�X�D�O����������������

Ratio of the percentage increase in annual total 
�F�R�P�S�H�Q�V�D�W�L�R�Q���I�R�U���W�K�H���0�&�/� �V���K�L�J�K�H�V�W���S�D�L�G���L�Q�G�L�Y�L�G�X�D�O���W�R���W�K�H��
median percentage increase in annual total compensation for 
�D�O�O���H�P�S�O�R�\�H�H�V�����H�[�F�O�X�G�L�Q�J���W�K�H���K�L�J�K�H�V�W���S�D�L�G���L�Q�G�L�Y�L�G�X�D�O��������������

GRI 2-23
Policy Statements

1. Human Rights Policy: 

�:�H���D�W���0�&�/���W�D�N�H���R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���K�X�P�D�Q���U�L�J�K�W�V���Z�L�W�K��
utmost importance and have a long history of following 

�W�K�H�� �O�D�Z�V�� �R�I�� �W�K�H�� �F�R�X�Q�W�U�L�H�V�� �L�Q�� �Z�K�L�F�K�� �Z�H�� �R�S�H�U�D�W�H���� �2�X�U��
�+�X�P�D�Q�� �5�L�J�K�W�V�� �3�R�O�L�F�\�� �L�Q�F�O�X�G�H�V�� �I�U�H�H�� �H�[�S�U�H�V�V�L�R�Q�� �D�Q�G��
privacy, corruption prevention, Labour standards and 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���V�X�V�W�D�L�Q�D�E�O�H���S�U�D�F�W�L�F�H�V�����:�H���Y�D�O�X�H���G�L�Y�H�U�V�L�W�\��
and consider a variety of factors, including but not limited to 
�J�H�Q�G�H�U�����U�D�F�H���D�Q�G���H�W�K�Q�L�F�L�W�\�����Z�K�H�Q���V�H�O�H�F�W�L�Q�J���E�R�D�U�G���P�H�P�E�H�U�V����

2. Equal Opportunity Policy:

MCL is committed to being an equal opportunity employer 
�E�\���S�U�R�Y�L�G�L�Q�J���D���V�D�I�H�����Ê�H�[�L�E�O�H���D�Q�G���U�H�V�S�H�F�W�I�X�O���H�Q�Y�L�U�R�Q�P�H�Q�W��
that is free from all forms of discrimination, intimidation, 
�H�[�S�O�R�L�W�D�W�L�R�Q���D�Q�G���K�D�U�D�V�V�P�H�Q�W���I�R�U���L�W�V���V�W�D�I�I���D�Q�G���F�O�L�H�Q�W�V�����:�H��
recruit competent and motivated people who respect 
our values and provide equal opportunities for their 
development and advancement, protect their privacy and 
�G�R���Q�R�W���W�R�O�H�U�D�W�H���D�Q�\���I�R�U�P���R�I���K�D�U�D�V�V�P�H�Q�W���R�U���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q����
�7�K�H�U�H�I�R�U�H�����H�P�S�O�R�\�H�H�V���P�X�V�W���Q�R�W���G�L�V�F�U�L�P�L�Q�D�W�H���E�D�V�H�G���R�Q��
origin, nationality, religion, race, gender, age, or sexual 
orientation, or engage in any kind of verbal or physical 
�K�D�U�D�V�V�P�H�Q�W���E�D�V�H�G���R�Q���D�Q�\���R�I���W�K�H���D�E�R�Y�H���R�U���D�Q�\���R�W�K�H�U���U�H�D�V�R�Q��

3. Grievance Redressal Policy: 

�*�U�L�H�Y�D�Q�F�H���5�H�G�U�H�V�V�D�O���3�R�O�L�F�\���L�V���L�Q���S�O�D�F�H���W�R���H�Q�V�X�U�H���W�K�D�W���D�O�O��
employees have access to mechanisms for addressing 
�W�K�H�L�U���F�R�Q�F�H�U�Q�V�����%�\���I�R�V�W�H�U�L�Q�J���D���F�X�O�W�X�U�H���R�I���W�U�D�Q�V�S�D�U�H�Q�F�\���D�Q�G��
integrity, MCL continues to uphold the highest ethical 
�V�W�D�Q�G�D�U�G�V���L�Q���D�O�O���L�W�V���R�S�H�U�D�W�L�R�Q�V��

4. Stakeholder Engagement Policy: 

�)�R�U���0�&�/�����H�I�I�H�F�W�L�Y�H���V�W�D�N�H�K�R�O�G�H�U���H�Q�J�D�J�H�P�H�Q�W���R�Q���D�Q���R�Q�J�R�L�Q�J��
basis is essential to identify the opportunities and concerns 
�D�U�L�V�L�Q�J���I�U�R�P���V�W�D�N�H�K�R�O�G�H�U�V� ���P�D�W�H�U�L�D�O���L�V�V�X�H�V���D�Q�G���Z�R�U�N���W�R�Z�D�U�G�V��
�W�K�H�L�U���H�I�I�H�F�W�L�Y�H���U�H�V�R�O�X�W�L�R�Q��

�7�K�L�V���S�R�O�L�F�\���L�V���I�R�X�Q�G�H�G���R�Q���W�K�H���S�U�L�Q�F�L�S�O�H�V���R�I���W�U�D�Q�V�S�D�U�H�Q�F�\����
active listening and equitable treatment that favors a 
consultative and collaborative engagement with all of 
its Stakeholders by means of effective and responsive 
communication that makes it possible to forge relations 
�E�D�V�H�G���R�Q���W�U�X�V�W���R�Q���D�Q���R�Q�J�R�L�Q�J���E�D�V�L�V��

�7�K�H���R�E�M�H�F�W�L�Y�H�V���R�I���W�K�H���6�W�D�N�H�K�R�O�G�H�U���(�Q�J�D�J�H�P�H�Q�W���3�R�O�L�F�\���D�U�H���W�R����

•	 �%�X�L�O�G�� �O�D�V�W�L�Q�J���� �V�W�D�E�O�H�� �D�Q�G�� �P�X�W�X�D�O�O�\�� �E�H�Q�H�É�F�L�D�O��
�U�H�O�D�W�L�R�Q�V�K�L�S�� �Z�L�W�K�� �D�O�O�� �W�K�H�� �F�R�P�S�D�Q�\� �V�� �L�Q�W�H�U�Q�D�O�� �D�Q�G��
�H�[�W�H�U�Q�D�O���V�W�D�N�H�K�R�O�G�H�U�V��

•	 Develop and promote a good understanding of 
�V�W�D�N�H�K�R�O�G�H�U�V���Q�H�H�G�V�����L�Q�W�H�U�H�V�W�V���D�Q�G���H�[�S�H�F�W�D�W�L�R�Q�V��

•	 Identify opportunities and threats arising from 
�6�W�D�N�H�K�R�O�G�H�U� �V���F�K�D�O�O�H�Q�J�H�V

•	 Set out a method of engagement with stakeholders 
�Z�K�R���L�P�S�D�F�W���D�Q�G���L�Q�Ê�X�H�Q�F�H���R�X�U���-�R�Q�J���W�H�U�P���U�H�V�L�O�L�H�Q�F�H��

•	 Improve quality of relationship between Spark Minda 
and its stakeholders
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•	 Build a positive image of the company to change the 
�D�W�W�L�W�X�G�H�V���R�I���V�W�D�N�H�K�R�O�G�H�U�V���W�R�Z�D�U�G�V���W�K�H���F�R�P�S�D�Q�\��

5. Anti-Fraud & Anti-corruption Policy:

�7�K�H���S�X�U�S�R�V�H���R�I���W�K�L�V���3�R�O�L�F�\���L�V���W�R���S�U�H�Y�H�Q�W���D�Q�G���G�H�W�H�F�W���W�K�H���I�U�D�X�G��
�D�Q�G���F�R�U�U�X�S�W�L�R�Q���D�F�U�R�V�V���0�&�/���J�U�R�X�S�����7�K�H���3�R�O�L�F�\� �V���R�E�M�H�F�W�L�Y�H���L�V��
�W�R���H�Q�F�R�X�U�D�J�H���F�R�Q�V�L�V�W�H�Q�W���O�H�J�D�O���D�Q�G���H�W�K�L�F�D�O���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O��
behavior by allocating responsibilities for the establishment 
of controls and giving instructions for reporting and 
conducting investigations of suspected fraudulent or 
�F�R�U�U�X�S�W���R�U���R�W�K�H�U���D�F�W�L�Y�L�W�L�H�V���L�Q�Y�R�O�Y�L�Q�J���W�K�H���H�O�H�P�H�Q�W���R�I���I�U�D�X�G����
�0�&�/���K�D�V���D���]�H�U�R���W�R�O�H�U�D�Q�F�H���3�R�O�L�F�\���Z�L�W�K���U�H�V�S�H�F�W���W�R���I�U�D�X�G���D�Q�G��
�F�R�U�U�X�S�W�L�R�Q��

�6�W�U�L�F�W���D�G�K�H�U�H�Q�F�H���W�R���W�K�H���,�Q�G�L�D�Q���3�U�H�Y�H�Q�W�L�R�Q���R�I���&�R�U�U�X�S�W�L�R�Q���$�F�W����
�����������D�Q�G���W�K�H���3�U�H�Y�H�Q�W�L�R�Q���R�I���&�R�U�U�X�S�W�L�R�Q�����$�P�H�Q�G�P�H�Q�W�����$�F�W����
�����������L�V���W�K�H���F�R�U�H���E�H�K�L�Q�G���W�K�L�V���3�R�O�L�F�\��

6. Investor Grievance Redressal Policy:

�7�K�L�V���3�R�O�L�F�\���D�W���0�&�/���L�V���I�R�U�P�X�O�D�W�H�G���W�R���S�U�R�Y�L�G�H���H�I�É�F�L�H�Q�W���V�H�U�Y�L�F�H�V��
to the investors and to effectively address and redress the 
�J�U�L�H�Y�D�Q�F�H�V���R�I���W�K�H���L�Q�Y�H�V�W�R�U�V���L�Q���D���W�L�P�H�O�\���P�D�Q�Q�H�U��

7. Whistle Blower Policy: 

Our whistleblowing policy is a critical component, providing 
employees and directors with channels to report fraud, 
�Y�L�R�O�D�W�L�R�Q�V�����R�U���X�Q�H�W�K�L�F�D�O���D�F�W�L�Y�L�W�L�H�V�����7�K�L�V���S�R�O�L�F�\���D�O�V�R���J�U�D�Q�W�V��
direct access to the Chairperson of the Audit Committee 
�I�R�U���I�X�U�W�K�H�U���U�H�V�R�O�X�W�L�R�Q���R�I���F�R�Q�F�H�U�Q�V��

8. Risk Management Policy: 

Risk management policy forms part of the internal control 
�D�Q�G���F�R�U�S�R�U�D�W�H���J�R�Y�H�U�Q�D�Q�F�H���S�U�R�F�H�V�V���R�I���0�&�/�����%�D�V�L�F�D�O�O�\�����W�K�H��
aim of this policy is not to eliminate risks, but rather to 
�P�L�W�L�J�D�W�H���W�K�H���U�L�V�N�V���L�Q�Y�R�O�Y�H�G���L�Q���R�X�U���D�F�W�L�Y�L�W�L�H�V���W�R���P�D�[�L�P�L�]�H��
�R�S�S�R�U�W�X�Q�L�W�L�H�V���D�Q�G���P�L�Q�L�P�L�]�H���D�G�Y�H�U�V�L�W�\���E�\���F�R�Q�V�L�G�H�U�L�Q�J���W�K�H��
following: 

•	 �,�G�H�Q�W�L�É�F�D�W�L�R�Q�� �R�I�� �U�L�V�N���� �G�H�É�Q�H�� �R�Z�Q�H�U�V�K�L�S�� �Z�L�W�K�� �F�O�H�D�U�O�\��
�G�H�É�Q�H�G���U�R�O�H�V���D�Q�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�L�H�V��

•	 Creating a balance between the cost of managing risk 
�D�Q�G���W�K�H���D�Q�W�L�F�L�S�D�W�H�G���E�H�Q�H�É�W�V��

•	 �&�R�Q�W�U�L�E�X�W�L�Q�J���W�R���P�R�U�H���H�I�É�F�L�H�Q�W���X�V�H���D�O�O�R�F�D�W�L�R�Q���R�I���F�D�S�L�W�D�O��
and resources

•	 �7�R�� �H�Q�F�R�X�U�D�J�H�� �D�Q�G�� �S�U�R�P�R�W�H�� �D�� �S�U�R���D�F�W�L�Y�H�� �D�S�S�U�R�D�F�K��
�W�R�Z�D�U�G�V���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W��

•	 Identifying any unmitigated risks and formulating 
�D�F�W�L�R�Q���S�O�D�Q�V���I�R�U���L�W�V���W�U�H�D�W�P�H�Q�W���W�K�U�R�X�J�K���U�H�J�X�O�D�U���U�H�Y�L�H�Z��

9. Sustainability Policy:

At MCL we are committed to creating value for all 
stakeholders by offering solutions that contribute towards 
�V�X�V�W�D�L�Q�D�E�O�H�� �P�R�E�L�O�L�W�\���� �$�W�� �W�K�H�� �Y�H�U�\�� �F�R�U�H�� �R�I�� �W�K�D�W�� �Y�L�V�L�R�Q��

�O�L�H�V���R�X�U���6�X�V�W�D�L�Q�D�E�L�O�L�W�\���3�R�O�L�F�\���W�K�D�W���V�S�H�O�O�V���R�X�U���&�R�P�S�D�Q�\� �V��
philosophy and approach to managing various pillars of our 
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���I�U�D�P�H�Z�R�U�N���Y�L�]�����(�W�K�L�F�D�O���%�X�V�L�Q�H�V�V�����6�X�V�W�D�L�Q�D�E�O�H��
�2�S�H�U�D�W�L�R�Q�V�����5�H�V�S�R�Q�V�L�E�O�H���9�D�O�X�H���&�K�D�L�Q�����&�D�U�H���I�R�U���3�H�R�S�O�H���D�Q�G��
�,�Q�F�O�X�V�L�Y�H���*�U�R�Z�W�K�����%�\���L�Q�F�R�U�S�R�U�D�W�L�Q�J���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���S�U�L�Q�F�L�S�O�H�V��
�L�Q�W�R���R�X�U���G�D�\���W�R���G�D�\���R�S�H�U�D�W�L�R�Q�V�����Z�H���D�L�P���W�R���P�L�Q�L�P�L�]�H���R�X�U��
�L�P�S�D�F�W���R�Q���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���D�Q�G���P�D�[�L�P�L�]�H���Y�D�O�X�H���I�R�U���D�O�O���R�X�U��
�V�W�D�N�H�K�R�O�G�H�U�V��

10. �Code of Conduct for Board Members and Senior 
Management:

�7�K�H���%�R�D�U�G���R�I���'�L�U�H�F�W�R�U�V���K�D�V���L�P�S�O�H�P�H�Q�W�H�G���D���&�R�G�H���R�I���&�R�Q�G�X�F�W��
applicable to all Directors and Senior Level Management 
�R�I���W�K�H���&�R�P�S�D�Q�\�����7�K�H���&�R�G�H���H�Q�Y�L�V�D�J�H�V���W�K�D�W���W�K�H���%�R�D�U�G���R�I��
Directors and Senior Management must act within the 
bounds of the authority conferred upon them and with a 
duty to make and keep all relevant stakeholders informed 
about the development in the industry in which the 
Company is involved and the legal requirements to be 
�I�X�O�É�O�O�H�G�����:�H���K�D�Y�H���D�O�V�R���U�H�F�H�L�Y�H�G���D�Q�Q�X�D�O���D�I�É�U�P�D�W�L�R�Q���Z�L�W�K��
regards to compliance with the code of conduct from all 
�W�K�H���'�L�U�H�F�W�R�U�V���D�Q�G���6�H�Q�L�R�U���/�H�Y�H�O���0�D�Q�D�J�H�P�H�Q��

11. Code of Conduct for Prevention of Insider Trading:

�7�K�H���%�R�D�U�G���K�D�V���I�R�U�P�X�O�D�W�H�G���W�K�H���&�R�G�H���R�I���3�U�D�F�W�L�F�H���I�R�U���)�D�L�U��
�'�L�V�F�O�R�V�X�U�H���R�I���8�Q���3�X�E�O�L�V�K�H�G���3�U�L�F�H���6�H�Q�V�L�W�L�Y�H���,�Q�I�R�U�P�D�W�L�R�Q��
and the Code of Conduct for regulating, monitoring and 
�U�H�S�R�U�W�L�Q�J���R�I���7�U�D�G�L�Q�J���R�I���6�K�D�U�H�V���E�\���,�Q�V�L�G�H�U�V���L�Q���W�H�U�P�V���R�I���W�K�H��
�6�(�%�,�����3�U�R�K�L�E�L�W�L�R�Q���R�I���,�Q�V�L�G�H�U���7�U�D�G�L�Q�J�����5�H�J�X�O�D�W�L�R�Q�V�����������������D�V��
�D�P�H�Q�G�H�G���I�U�R�P���W�L�P�H���W�R���W�L�P�H�����"�5�H�J�X�O�D�W�L�R�Q�#�������7�K�H���%�R�D�U�G���K�D�V��
�D�O�V�R���I�R�U�P�X�O�D�W�H�G���D�Q�G���D�G�R�S�W�H�G���D���3�R�O�L�F�\���R�Q���'�H�W�H�U�P�L�Q�D�W�L�R�Q���R�I��
�/�H�J�L�W�L�P�D�W�H���3�X�U�S�R�V�H���D�V���S�H�U���W�K�H���S�U�R�Y�L�V�L�R�Q�V���R�I���W�K�H���5�H�J�X�O�D�W�L�R�Q����
�7�K�H���D�E�R�Y�H���F�R�G�H���O�D�\�V���G�R�Z�Q���J�X�L�G�H�O�L�Q�H�V�����S�U�R�F�H�G�X�U�H�V���W�R���E�H��
followed and disclosures to be made while dealing 
with shares of the Company and cautioning them on 
�F�R�Q�V�H�T�X�H�Q�F�H�V���R�I���Q�R�Q���F�R�P�S�O�L�D�Q�F�H�V��

12. Corporate Social Responsibility Policy:

�7�K�H�� �&�6�5�� �S�R�O�L�F�\�� �J�X�L�G�H�V�� �W�K�H�� �F�R�P�S�D�Q�\� �V�� �V�R�F�L�D�O�� �D�Q�G��
economic contributions, ensuring it gives back to 
�V�R�F�L�H�W�\���I�R�U���W�K�H���U�H�V�R�X�U�F�H�V���L�W���X�W�L�O�L�]�H�V�����,�W���F�R�P�S�O�L�H�V���Z�L�W�K��
�W�K�H���&�R�P�S�D�Q�L�H�V���$�F�W�����������������E�\���V�S�H�F�L�I�\�L�Q�J���&�6�5���D�F�W�L�Y�L�W�L�H�V����
�7�K�H���S�R�O�L�F�\���R�X�W�O�L�Q�H�V���D�F�W�L�Y�L�W�L�H�V�����S�U�R�J�U�D�P�V���D�Q�G���S�U�R�M�H�F�W�V����
�G�H�W�D�L�O�L�Q�J�� �H�[�H�F�X�W�L�R�Q�� �P�R�G�D�O�L�W�L�H�V�� �D�Q�G�� �V�F�K�H�G�X�O�H�V���� �,�W��
applies to all CSR initiatives at various company 
locations, targeting disadvantaged, underprivileged and 
�G�L�I�I�H�U�H�Q�W�O�\���D�E�O�H�G���L�Q�G�L�Y�L�G�X�D�O�V�����6�X�U�S�O�X�V���I�U�R�P���&�6�5���S�U�R�M�H�F�W�V��
�G�R�H�V���Q�R�W���F�R�Q�W�U�L�E�X�W�H���W�R���E�X�V�L�Q�H�V�V���S�U�R�I�L�W�V��

13. Business Responsibility Policy:

�7�K�L�V���%�X�V�L�Q�H�V�V���5�H�V�S�R�Q�V�L�E�L�O�L�W�\���3�R�O�L�F�\���L�V���E�D�V�H�G���R�Q���S�U�L�Q�F�L�S�O�H�V��
�H�Q�X�Q�F�L�D�W�H�G���L�Q���W�K�H���1�D�W�L�R�Q�D�O���9�R�O�X�Q�W�D�U�\���*�X�L�G�H�O�L�Q�H�V���R�Q���6�R�F�L�D�O����
Environmental and Economic responsibilities of a Business 
released by the Ministry of Corporate Affairs, towards 
�F�R�Q�G�X�F�W�L�Q�J���E�X�V�L�Q�H�V�V���E�\���D���&�R�P�S�D�Q�\��
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�7�K�H���N�H�\�� �R�E�M�H�F�W�L�Y�H���R�I�� �W�K�L�V���3�R�O�L�F�\�� �L�V���W�R���H�Q�V�X�U�H���D���X�Q�L�É�H�G��
and common approach to the dimensions of Business 
Responsibility across the Company and act as a strategic 
driver that will help the Company respond to the 
complexities and challenges that keep emerging and be 
�D�E�U�H�D�V�W���Z�L�W�K���F�K�D�Q�J�H�V���L�Q���U�H�J�X�O�D�W�L�R�Q�V�����7�K�H���3�R�O�L�F�\���L�V���D�S�S�O�L�F�D�E�O�H��
�W�R���D�O�O���'�L�U�H�F�W�R�U�V���D�Q�G���(�P�S�O�R�\�H�H�V���R�I���W�K�H���&�R�P�S�D�Q�\��

14. Dividend Distribution Policy:

�7�K�H���R�E�M�H�F�W�L�Y�H���R�I���W�K�L�V���S�R�O�L�F�\���L�V���W�R���I�R�O�O�R�Z�����&�2�1�6�,�6�7�(�1�7��
�*�5�2�:�7�+���'�,�9�,�'�(�1�'�� �3�2�/�,�&�<� �� �W�R���G�L�V�W�U�L�E�X�W�H���D�S�S�U�R�S�U�L�D�W�H��
�O�H�Y�H�O���R�I���W�K�H���3�U�R�É�W���Z�L�W�K���W�K�H���6�K�D�U�H�K�R�O�G�H�U�V���L�Q���W�K�H���I�R�U�P���R�I��
�'�L�Y�L�G�H�Q�G�����7�K�H���%�R�D�U�G���Z�L�O�O���F�R�Q�V�L�G�H�U���3�U�R�É�W�V���D�I�W�H�U���7�D�[�����3�$�7�����R�Q��
�D���V�W�D�Q�G�D�O�R�Q�H���E�D�V�L�V�����D�L�P�L�Q�J���W�R���H�Q�K�D�Q�F�H���D�Y�D�L�O�D�E�O�H���S�U�R�É�W�V���E�\��
gradually incorporating subsidiaries, associates and joint 
�Y�H�Q�W�X�U�H�V���L�Q�W�R���W�K�H���G�L�Y�L�G�H�Q�G���S�R�O�L�F�\��

Dividend payouts from these entities will be determined 
�E�D�V�H�G���R�Q���W�K�H�L�U���I�U�H�H���F�D�V�K���Ê�R�Z�V�����)�U�H�H���F�D�V�K���Ê�R�Z���F�D�O�F�X�O�D�W�L�R�Q�V��
will be uniform across all companies, considering cash 
accrual, working capital needs, debt repayments and capital 
�H�[�S�H�Q�G�L�W�X�U�H�����'�L�Y�L�G�H�Q�G�V���U�H�F�H�L�Y�H�G���E�\���D���F�R�P�S�D�Q�\���I�U�R�P���L�W�V��
subsidiaries will be transferred to its holding company on 
�D���E�D�F�N���W�R���E�D�F�N���E�D�V�L�V�����7�K�H���F�R�P�S�D�Q�\���D�L�P�V���W�R���L�Q�F�U�H�D�V�H���W�K�H��
�W�R�W�D�O���G�L�Y�L�G�H�Q�G���S�D�\�R�X�W���U�D�W�L�R�����Z�L�W�K���W�D�U�J�H�W�V���V�H�W���D�W�����������R�I���S�U�R�É�W��
�I�R�U���W�K�H���V�W�D�Q�G�D�O�R�Q�H���F�R�P�S�D�Q�\���D�Q�G�����������I�R�U���V�X�E�V�L�G�L�D�U�L�H�V�����-�9�V��
and associates, subject to maintaining a maximum debt/
�H�T�X�L�W�\���U�D�W�L�R���R�I�����������D�Q�G���X�W�L�O�L�]�L�Q�J���D���P�D�[�L�P�X�P���R�I�����������R�I���I�U�H�H��
�F�D�V�K���Ê�R�Z�����7�K�H���%�R�D�U�G���U�H�W�D�L�Q�V���W�K�H���D�X�W�K�R�U�L�W�\���W�R���D�G�M�X�V�W���S�D�\�R�X�W��
�U�D�Q�J�H�V���E�D�V�H�G���R�Q���U�H�O�H�Y�D�Q�W���I�D�F�W�R�U�V���L�Q�Ê�X�H�Q�F�L�Q�J���G�L�Y�L�G�H�Q�G��
�G�H�F�L�V�L�R�Q�V��

15. �Nomination Remuneration and Board Diversity 
Policy:

MCL ensures constitution of a Board of Directors with an 
�D�S�S�U�R�S�U�L�D�W�H�� �F�R�P�S�R�V�L�W�L�R�Q���� �V�L�]�H���� �G�L�Y�H�U�V�L�É�H�G�� �H�[�S�H�U�W�L�V�H�� �D�Q�G��
experience and commitment to discharge their responsibilities 
�D�Q�G�� �G�X�W�L�H�V�� �H�I�I�H�F�W�L�Y�H�O�\���� �7�K�L�V�� �3�R�O�L�F�\�� �V�H�W�V�� �R�X�W�� �W�K�H�� �J�X�L�G�L�Q�J��
principles for the Nomination and Remuneration Committee 
�I�R�U���L�G�H�Q�W�L�I�\�L�Q�J���S�H�U�V�R�Q�V���Z�K�R���D�U�H���T�X�D�O�L�É�H�G���W�R���E�H�F�R�P�H���'�L�U�H�F�W�R�U�V��
and to determine the independence of Directors, in case of 
�W�K�H�L�U���D�S�S�R�L�Q�W�P�H�Q�W���D�V���L�Q�G�H�S�H�Q�G�H�Q�W���G�L�U�H�F�W�R�U�V���R�I���W�K�H���&�R�P�S�D�Q�\��

16. Related Party Transaction Policy:

�7�K�H�� �%�R�D�U�G���R�I�� �'�L�U�H�F�W�R�U�V�� ���%�R�'���� �R�I�� �0�&�/���� �K�D�V�� �D�G�R�S�W�H�G���W�K�H��
�S�R�O�L�F�\���D�Q�G���S�U�R�F�H�G�X�U�H�V���D�E�R�X�W���5�H�O�D�W�H�G���3�D�U�W�\���7�U�D�Q�V�D�F�W�L�R�Q�V����
�7�K�H���S�X�U�S�R�V�H���R�I���W�K�L�V���S�R�O�L�F�\���L�V���W�R���G�H�É�Q�H���W�K�H���S�U�R�F�H�G�X�U�H���W�R���E�H��
followed along with its reporting and disclosure requirements 
�I�R�U���W�U�D�Q�V�D�F�W�L�R�Q�V���E�H�W�Z�H�H�Q���W�K�H���&�R�P�S�D�Q�\���D�Q�G���L�W�V���5�H�O�D�W�H�G���3�D�U�W�L�H�V��
�E�D�V�H�G���R�Q���W�K�H���D�S�S�O�L�F�D�E�O�H���O�D�Z�V���D�Q�G���U�H�J�X�O�D�W�L�R�Q�V��

17. �Policy for Determining Material Non-Listed 
Subsidiaries:

�7�K�H���R�E�M�H�F�W�L�Y�H���R�I���W�K�L�V���S�R�O�L�F�\���L�V���W�R���U�H�J�X�O�D�W�H���W�K�H���L�Q�Y�H�V�W�P�H�Q�W�V��
of Company in material subsidiaries and to provide a 
governance framework for such subsidiaries and to oversee 

the functioning of such subsidiaries based on the laws and 
�U�H�J�X�O�D�W�L�R�Q�V���D�S�S�O�L�F�D�E�O�H���R�Q���W�K�H���&�R�P�S�D�Q�\��

18. �Maintenance and Preservation of Documents and 
Archival Policy:

�7�K�H���S�X�U�S�R�V�H���R�I���W�K�L�V���3�R�O�L�F�\���L�V���W�R���H�Q�V�X�U�H���W�K�D�W���W�K�H���D�O�O���W�K�H���Q�H�F�H�V�V�D�U�\��
documents and records of the Company are adequately 
protected and preserved as per the statutory requirements and 
to ensure that the records of the Company which are no longer 
needed or are of no value are discarded after following the 
�G�X�H���S�U�R�F�H�V�V���I�R�U���G�L�V�F�D�U�G�L�Q�J���W�K�H���V�D�P�H�����7�K�L�V���3�R�O�L�F�\���L�V���D�O�V�R���I�R�U���W�K�H��
purpose of aiding employees of the Company in understanding 
their obligations in retaining and preserving the documents 
and records which are required to be maintained as per the 
�D�S�S�O�L�F�D�E�O�H���V�W�D�W�X�W�R�U�\���D�Q�G���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V��

19. Code of Conduct of Employees:

�7�K�L�V���S�R�O�L�F�\���H�Q�V�X�U�H�V���W�K�D�W���D�O�O���H�P�S�O�R�\�H�H�V���P�X�V�W���D�G�K�H�U�H���W�R���V�H�U�Y�L�F�H��
rules, policies and procedures, promoting integrity, trust and 
�I�D�L�U�Q�H�V�V�����&�R�P�P�X�Q�L�F�D�W�L�R�Q���R�I���F�R�P�S�D�Q�\���S�R�O�L�F�L�H�V���D�Q�G���J�R�D�O�V���L�V���D��
�V�K�D�U�H�G���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����3�U�R�I�H�V�V�L�R�Q�D�O���F�R�Q�G�X�F�W���D�Q�G���X�S�K�R�O�G�L�Q�J���W�K�H��
�F�R�P�S�D�Q�\� �V���L�P�D�J�H���D�U�H���S�D�U�D�P�R�X�Q�W�����,�Q�G�L�Y�L�G�X�D�O���U�L�J�K�W�V���D�Q�G���G�L�J�Q�L�W�\��
are respected, fostering personal and professional growth 
�L�U�U�H�V�S�H�F�W�L�Y�H���R�I���Q�D�W�L�R�Q�D�O�L�W�\�����F�D�V�W�H�����U�H�O�L�J�L�R�Q�����F�R�O�R�U�����R�U���J�H�Q�G�H�U��

GRI 2-27
Compliance with laws and regulations

�$�W���0�&�/�����Z�H���S�U�L�R�U�L�W�L�]�H���F�R�P�S�O�L�D�Q�F�H���D�V���D���F�R�U�H���Y�D�O�X�H�����$�V���D���S�X�E�O�L�F�O�\��
traded company, we are dedicated to following all relevant 
laws and regulations in every country where we conduct 
�E�X�V�L�Q�H�V�V�����2�X�U���L�Q�W�H�U�Q�D�O���W�H�D�P���G�L�O�L�J�H�Q�W�O�\���H�Q�V�X�U�H�V���D�G�K�H�U�H�Q�F�H���W�R��
�E�R�W�K���W�K�H���O�H�W�W�H�U���D�Q�G���W�K�H���V�S�L�U�L�W���R�I���W�K�H�V�H���U�H�J�X�O�D�W�L�R�Q�V�����$�G�G�L�W�L�R�Q�D�O�O�\����
�Z�H���K�D�Y�H���D���U�R�E�X�V�W���L�Q�W�H�U�Q�D�O���F�R�Q�W�U�R�O���V�\�V�W�H�P���L�Q���S�O�D�F�H���W�R���P�L�Q�L�P�L�]�H��
�U�L�V�N�V�� �D�Q�G�� �P�D�L�Q�W�D�L�Q�� �R�S�H�U�D�W�L�R�Q�D�O�� �H�I�I�L�F�L�H�Q�F�\���� �$�V�� �S�H�U�� �R�X�U��
�F�R�P�S�O�L�D�Q�F�H���U�H�F�R�U�G�����Z�H���I�D�F�H�G���]�H�U�R���S�H�Q�D�O�W�L�H�V���I�R�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O��
�R�U���V�R�F�L�D�O���Y�L�R�O�D�W�L�R�Q�V���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����)�X�U�W�K�H�U�P�R�U�H����
�Z�H���K�D�Y�H���U�H�F�H�L�Y�H�G���]�H�U�R���F�R�P�S�O�D�L�Q�W�V���U�H�O�D�W�H�G���W�R���F�K�L�O�G���O�D�E�R�X�U����
�I�R�U�F�H�G���O�D�E�R�X�U�����R�U���G�L�V�F�U�L�P�L�Q�D�W�R�U�\���H�P�S�O�R�\�P�H�Q�W���S�U�D�F�W�L�F�H�V��

Our Board routinely reviews compliance reports and 
establishes clear procedures for addressing any instances 
�R�I�� �Q�R�Q���F�R�P�S�O�L�D�Q�F�H���� �7�K�U�R�X�J�K�R�X�W���W�K�H���\�H�D�U���� �R�X�U���L�Q�W�H�U�Q�D�O��
team ensures strict legal compliance and promptly brings 
�D�Q�\���V�L�J�Q�L�É�F�D�Q�W���R�E�V�H�U�Y�D�W�L�R�Q�V���W�R���W�K�H���D�W�W�H�Q�W�L�R�Q���R�I���V�H�Q�L�R�U��
�P�D�Q�D�J�H�P�H�Q�W�����Z�K�R���W�D�N�H���V�Z�L�I�W���U�H�P�H�G�L�D�O���D�F�W�L�R�Q���D�V���Q�H�H�G�H�G�����:�H��
regularly track new laws to facilitate seamless transitions 
�W�R�� �Q�H�Z�� �U�H�J�X�O�D�W�R�U�\�� �I�U�D�P�H�Z�R�U�N�V���� �7�R�� �H�Q�V�X�U�H�� �R�Q�J�R�L�Q�J��
communication and adherence to newly enacted laws, we 
�K�R�O�G���V�H�Y�H�U�D�O���%�R�D�U�G���D�Q�G���J�H�Q�H�U�D�O���E�R�G�\���P�H�H�W�L�Q�J�V���D�Q�Q�X�D�O�O�\��

�:�H���E�H�O�L�H�Y�H���W�K�D�W���V�W�U�R�Q�J���F�R�P�S�O�L�D�Q�F�H���S�U�D�F�W�L�F�H�V���D�U�H���I�X�Q�G�D�P�H�Q�W�D�O��
�W�R���R�X�U���V�X�F�F�H�V�V�����7�K�H�\���H�Q�D�E�O�H���X�V���W�R���R�S�H�U�D�W�H���U�H�V�S�R�Q�V�L�E�O�\���D�Q�G��
�V�X�V�W�D�L�Q�D�E�O�\�����I�R�V�W�H�U�L�Q�J���W�U�X�V�W���Z�L�W�K���R�X�U���V�W�D�N�H�K�R�O�G�H�U�V�����:�H���D�U�H��
committed to upholding our strong compliance record and 
�F�R�Q�W�L�Q�X�R�X�V�O�\���H�Q�K�D�Q�F�L�Q�J���R�X�U���F�R�P�S�O�L�D�Q�F�H���H�I�I�R�U�W�V��
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�6�W�D�N�H�K�R�O�G�H�U Why we engage? �+�R�Z���Z�H���H�Q�J�D�J�H�"

Shareholders •	 As providers of �nancial capital, they are key 
stakeholders in our growth and expansion 
plans

•	 Board meetings
•	 Annual reports and Websites

�,�Q�Y�H�V�W�R�U •	 Funding and capital investment •	 Investor calls, conference and meets
•	 Annual General Meetings
•	 Engaged with the investment community 

through our Annual Meetings and regular 
investor meetings

•	 Held Chairman’s Roundtables virtually and 
face-to-face during the year with investors

�(�P�S�O�R�\�H�H�V •	 Empowered and engaged workforce drives 
to achieving business targets and serve as a 
key for successful business.

•	 Satis�ed and motivated employee have 
higher productivity.

•	 Employee engagement Initiatives
•	 Training programmes
•	 Performance appraisal reviews
•	 Grievance mechanisms
•	 Continued to create an open culture and 

dialogue around disability with us Akar-
shan program

•	 Promoted the inclusion of people with 
disabilities through Akarshan program

•	 Continued to raise awareness of Speaking 
Up for non-compliance concerns and 
questions.

•	 Collective Bargain agreements with worker 
unions wherever required.

�6�X�S�S�O�L�H�U�V •	 Cost optimization
•	 Operational leverage basis quality, technol-

ogy, pricing etc.
•	 Lean manufacturing

•	 Vendor assessments and reviews
•	 Signed contracts
•	 Vendor meets
•	 Supplier social and environmental 

assessments

Customers •	 Revenue generation and growth
•	 Help in innovating new products through 

demand
•	 Help to increase market share

•	 Customer feedback
•	 Digital and social media connect
•	 Exhibitions and events
•	 Brochures and Catalogues
•	 Responded to sustainability requests.
•	 Built joint roadmaps and action plans 

together with customers, unlocking 
synergies.

•	 Continued partnership testing of re�ll-
and-reuse delivery systems and scalable 
business models

Creditors •	 Revenue generation and growth
•	 Help in innovating new products through 

demand
•	 Help to increase market share

•	 Customer feedback
•	 Digital and social media connect
•	 Exhibitions and events
•	 Brochures and catalogues

Approach to stakeholder engagement

GRI 2-29

�$�W���0�&�/�����Z�H���S�O�D�F�H���D���K�L�J�K���S�U�L�R�U�L�W�\���R�Q���H�Q�J�D�J�L�Q�J���Z�L�W�K���V�W�D�N�H�K�R�O�G�H�U�V�����U�H�F�R�J�Q�L�]�L�Q�J���E�R�W�K���W�K�H���G�L�U�H�F�W���D�Q�G���L�Q�G�L�U�H�F�W���H�I�I�H�F�W�V���R�Q���D�Q�G��
�E�\���R�X�U���F�R�P�S�D�Q�\���W�K�U�R�X�J�K���L�W�V���H�[�W�H�Q�V�L�Y�H���Y�D�O�X�H���F�K�D�L�Q�V�����7�K�L�V���S�U�L�Q�F�L�S�O�H���L�V���H�P�S�K�D�V�L�]�H�G���L�Q���R�X�U���6�W�D�N�H�K�R�O�G�H�U���(�Q�J�D�J�H�P�H�Q�W���3�R�O�L�F�\����
As our sustainability management efforts expand in scope and complexity, it becomes increasingly important to involve 
�D�V���P�D�Q�\���V�W�D�N�H�K�R�O�G�H�U�V���D�V���S�R�V�V�L�E�O�H�����&�R�Q�V�H�T�X�H�Q�W�O�\�����H�Y�H�U�\���V�W�D�N�H�K�R�O�G�H�U���Z�L�W�K�L�Q���0�&�/���L�V���H�Q�F�R�X�U�D�J�H�G���W�R���V�X�S�S�R�U�W���D�Q�G���D�G�Y�D�Q�F�H��
�V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�Q�L�W�L�D�W�L�Y�H�V�����2�X�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H���V�W�X�G�\���K�D�V���L�G�H�Q�W�L�É�H�G���W�K�H���I�R�O�O�R�Z�L�Q�J���N�H�\���V�W�D�N�H�K�R�O�G�H�U���J�U�R�X�S�V��
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�6�W�D�N�H�K�R�O�G�H�U Why we engage? �+�R�Z���Z�H���H�Q�J�D�J�H�"

�/�R�F�D�O���&�R�P�P�X�Q�L�W�L�H�V•	 Understand and respond to the unique 
needs and concerns of the society. Work 
in partnership with government and civil 
society to help address some of the key 
challenges faced by country

•	 Press release
•	 Publishing articles and news
•	 Meetings and Interviews
•	 CSR programs

�*�R�Y�H�U�Q�P�H�Q�W •	 Key for ensuring compliance, interpretation 
of regulations and key to uninterrupted 
operations, policy matters, changes in law, 
rules and regulations, as part of ease of 
doing business

•	 Meetings, presentation, reports and 
networking in di�erent forums organized 
by regulatory authorities.

•	 Regulatory Compliance

Media •	 Improving the understanding of industry’s 
positive impact on sustainability and 
climate change and the drivers for further 
development

•	 Training workshops
•	 Regular meetings
•	 Need assessments and Reviews Surveys
•	 CSR reports
•	 Press Release

GRI 207-1, 207-2, 207-3

Responsible investments to 
pursue growth
Tax Transparency and Strategy at MCL

At MCL, we are committed to being a responsible corporate 
�F�L�W�L�]�H�Q�����Z�K�L�F�K���L�Q�F�O�X�G�H�V���E�H�L�Q�J���D���U�H�V�S�R�Q�V�L�E�O�H���W�D�[�S�D�\�H�U�����:�H��
believe that tax transparency is integral to our corporate 
responsibility and we work closely with experts, auditors 
and tax authorities to ensure full compliance with tax 
�O�D�Z�V�����S�D�\�L�Q�J���R�X�U���W�D�[�H�V���S�U�R�P�S�W�O�\�����2�X�U���D�S�S�U�R�D�F�K���W�R���W�D�[���L�V��
grounded in integrity and transparency and we maintain 
open, constructive conversations with all our stakeholders, 
�L�Q�F�O�X�G�L�Q�J���W�K�H���J�R�Y�H�U�Q�P�H�Q�W���D�Q�G���W�D�[���D�X�W�K�R�U�L�W�L�H�V��

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���P�D�L�Q�W�D�L�Q�L�Q�J���H�[�H�P�S�O�D�U�\���W�D�[���S�U�D�F�W�L�F�H�V����
ensuring timely compliance with all tax and regulatory 
�U�H�T�X�L�U�H�P�H�Q�W�V�����2�X�U���J�R�D�O���L�V���W�R���F�U�H�D�W�H���V�X�V�W�D�L�Q�D�E�O�H���Y�D�O�X�H���I�R�U���R�X�U��
�V�W�D�N�H�K�R�O�G�H�U�V���W�K�U�R�X�J�K���H�I�I�H�F�W�L�Y�H���W�D�[���V�W�U�D�W�H�J�\���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q����
�:�H���X�S�K�R�O�G���K�L�J�K���V�W�D�Q�G�D�U�G�V���R�I���E�X�V�L�Q�H�V�V���F�R�Q�G�X�F�W�����Y�L�H�Z�L�Q�J���W�D�[��
compliance as a societal moral duty rather than a mere 
�O�H�J�D�O���R�E�O�L�J�D�W�L�R�Q�����7�K�H���*�U�R�X�S���&�K�L�H�I���)�L�Q�D�Q�F�L�D�O���2�I�É�F�H�U�����*�&�)�2����
manages our tax governance strategy at the executive 
�O�H�Y�H�O�����U�H�S�R�U�W�L�Q�J���V�L�J�Q�L�É�F�D�Q�W���W�D�[���D�Q�G���U�H�J�X�O�D�W�R�U�\���F�R�P�S�O�L�D�Q�F�H��
issues to the Chairman and Group CEO and highlighting 
�D�V�V�R�F�L�D�W�H�G���U�L�V�N�V���W�R���W�K�H���5�L�V�N���0�D�Q�D�J�H�P�H�Q�W���&�R�P�P�L�W�W�H�H�����7�K�L�V��
Committee is responsible for overseeing tax governance 
�V�W�U�D�W�H�J�\���D�Q�G���U�H�Y�L�H�Z�L�Q�J���W�D�[���D�Q�G���U�H�J�X�O�D�W�R�U�\���P�D�W�W�H�U�V�����7�K�H��
�*�&�)�2���D�O�V�R���K�D�Q�G�O�H�V���L�Q�T�X�L�U�L�H�V���I�U�R�P���D�X�G�L�W�R�U�V�����J�R�Y�H�U�Q�P�H�Q�W��
agencies, external stakeholders and investors regarding 
regulatory tax compliance or any legal actions enforced 
�E�\�� �J�R�Y�H�U�Q�P�H�Q�W���D�X�W�K�R�U�L�W�L�H�V���� �$�O�V�R���� �Z�H�� �R�S�H�U�D�W�H�� �L�Q�� �,�Q�G�L�D����
�6�L�Q�J�D�S�R�U�H�����,�Q�G�R�Q�H�V�L�D���D�Q�G���9�L�H�W�Q�D�P���I�R�U���W�D�[���M�X�U�L�V�G�L�F�W�L�R�Q����

All commercial transactions at MCL comply with the 
applicable laws and we claim tax incentives and exemptions 

�O�H�J�L�W�L�P�D�W�H�O�\���� �,�Q�� �F�D�V�H�V�� �R�I�� �D�P�E�L�J�X�L�W�\�� �R�U�� �F�R�Q�Ê�L�F�W�V�� �L�Q�� �W�K�H��
laws or regulations, we seek expert internal and external 
�S�U�R�I�H�V�V�L�R�Q�D�O���D�G�Y�L�F�H���W�R���P�D�N�H���L�Q�I�R�U�P�H�G���G�H�F�L�V�L�R�Q�V�����2�X�U���&�K�L�H�I��
�)�L�Q�D�Q�F�L�D�O���2�I�É�F�H�U�����&�)�2�����L�V���U�H�V�S�R�Q�V�L�E�O�H���I�R�U���P�D�Q�D�J�L�Q�J���W�D�[�H�V���D�W��
the Board level and communicates regularly with the Board 
�R�Q���W�D�[���D�I�I�D�L�U�V���D�Q�G���U�L�V�N�V�����7�K�H���&�)�2���L�V���V�X�S�S�R�U�W�H�G���E�\���D���K�L�J�K�O�\��
�T�X�D�O�L�É�H�G���F�R�U�S�R�U�D�W�H���W�D�[���W�H�D�P�����L�Q�F�O�X�G�L�Q�J���E�D�Q�N�H�U�V�����E�U�R�N�H�U�V����
�O�D�Z�\�H�U�V�����H�[�W�H�U�Q�D�O���É�Q�D�Q�F�L�D�O���D�Q�G���W�D�[���D�G�Y�L�V�R�U�V�����H�V�F�U�R�Z���D�J�H�Q�W�V����
�F�R�Q�V�X�O�W�D�Q�W�V���D�Q�G���R�W�K�H�U���U�H�O�H�Y�D�Q�W���S�U�R�I�H�V�V�L�R�Q�D�O�V�����0�D�W�H�U�L�D�O���W�D�[��
risks or disputes are reported to the Audit Committee for 
�W�K�R�U�R�X�J�K���F�R�Q�V�L�G�H�U�D�W�L�R�Q��

Our vision of being the future of sustainable mobility is 
closely tied to our commitment to tax transparency and 
�I�D�L�U�Q�H�V�V�����:�H���S�X�E�O�L�F�O�\���U�H�S�R�U�W���É�Q�D�Q�F�L�D�O���D�Q�G���W�D�[���L�Q�I�R�U�P�D�W�L�R�Q���I�R�U��
each tax jurisdiction where we operate, in compliance with 
�W�K�H���U�H�O�H�Y�D�Q�W���V�H�F�X�U�L�W�L�H�V���D�Q�G���W�D�[�D�W�L�R�Q���O�D�Z�V�����:�H���F�R�P�P�X�Q�L�F�D�W�H��
our tax strategy to all relevant stakeholders, ensuring it is 
�É�U�P�O�\���H�P�E�H�G�G�H�G���L�Q���R�X�U���F�R�P�S�D�Q�\���F�X�O�W�X�U�H�����2�X�U���W�D�[���V�W�U�D�W�H�J�\��
undergoes continuous review to align with our strategic 
priorities, using fair tax conduct as an enabler rather than 
�P�H�U�H�O�\���D�Q���R�E�O�L�J�D�W�L�R�Q��

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���E�X�L�O�G�L�Q�J���W�U�D�Q�V�S�D�U�H�Q�W���D�Q�G���F�R�Q�V�W�U�X�F�W�L�Y�H��
�U�H�O�D�W�L�R�Q�V�K�L�S�V���Z�L�W�K���W�D�[���D�X�W�K�R�U�L�W�L�H�V���E�D�V�H�G���R�Q���P�X�W�X�D�O���W�U�X�V�W����
�:�H���F�R�P�S�O�\���Z�L�W�K���D�O�O���U�H�O�H�Y�D�Q�W���O�H�J�D�O���G�L�V�F�O�R�V�X�U�H�V���D�Q�G���D�S�S�U�R�Y�D�O��
�U�H�T�X�L�U�H�P�H�Q�W�V�����L�Q�F�O�X�G�L�Q�J���6�D�O�H�V���7�D�[������ �9�D�O�X�H���$�G�G�H�G���7�D�[����
�&�H�Q�W�U�D�O���(�[�F�L�V�H�����6�H�U�Y�L�F�H���7�D�[�����&�X�V�W�R�P�V�����,�Q�F�R�P�H���7�D�[�����*�R�R�G�V���	��
�6�H�U�Y�L�F�H�V���7�D�[�����*�6�7�������3�U�R�Y�L�G�H�Q�W���)�X�Q�G���$�X�W�K�R�U�L�W�L�H�V���D�Q�G���R�W�K�H�U�V����
�D�V���S�H�U���S�U�H�Y�D�L�O�L�Q�J���W�D�[���O�D�Z�V�����:�H���K�D�Y�H���P�H�F�K�D�Q�L�V�P�V���L�Q���S�O�D�F�H��
to ensure ethical conduct in our tax affairs and avoid tax 
�K�D�Y�H�Q�V��

At MCL, we believe that being transparent about our tax 
contributions and adhering to fair tax practices is crucial 
to achieving our vision and maintaining our commitment 
�W�R���É�Q�D�Q�F�L�D�O���U�H�V�L�O�L�H�Q�F�H���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���J�U�R�Z�W�K��
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GRI 201-1, 201-3

Economic Performance 

�(�F�R�Q�R�P�L�F���9�D�O�X�H���3�D�U�D�P�H�W�H�U�V �,�1�5�����0�L�O�O�L�R�Q��

�(�F�R�Q�R�P�L�F���Y�D�O�X�H���*�H�Q�H�U�D�W�H�G�b���$�� 38,587

�5�H�Y�H�Q�X�H���I�U�R�P���R�S�H�U�D�W�L�R�Q�V�b ������������

�2�W�K�H�U���5�H�Y�H�Q�X�H�b ������

�(�F�R�Q�R�P�L�F���9�D�O�X�H���G�L�V�W�U�L�E�X�W�H�G�b���%�� ������������

�2�S�H�U�D�W�L�Q�J���&�R�V�W�V�b ������������

�(�P�S�O�R�\�H�H���:�D�J�H�V���D�Q�G���%�H�Q�H�É�W�V�b ����������

�3�D�\�P�H�Q�W�V���W�R���S�U�R�Y�L�G�H�U�V���R�I���F�D�S�L�W�D�O�b ������

�3�D�\�P�H�Q�W�V���W�R���*�R�Y�H�U�Q�P�H�Q�W�b ������

Community Investment ����

�(�F�R�Q�R�P�L�F���9�D�O�X�H���U�H�W�D�L�Q�H�G�����$���%�� �������������� 

�(�P�S�O�R�\�H�H���E�H�Q�H�É�W�V���W�K�D�W���D�U�H���G�X�H���Z�L�W�K�L�Q���W�Z�H�O�Y�H���P�R�Q�W�K�V��
�R�I���S�U�R�Y�L�G�L�Q�J���W�K�H���V�H�U�Y�L�F�H���D�U�H���F�D�W�H�J�R�U�L�]�H�G���D�V���V�K�R�U�W���W�H�U�P��
�H�P�S�O�R�\�H�H���E�H�Q�H�É�W�V�����7�K�H�V�H���E�H�Q�H�É�W�V�����L�Q�F�O�X�G�L�Q�J���V�D�O�D�U�L�H�V�����Z�D�J�H�V��
and bonuses, are recorded in the standalone statement of 
�S�U�R�É�W���D�Q�G���O�R�V�V���G�X�U�L�Q�J���W�K�H���S�H�U�L�R�G���L�Q���Z�K�L�F�K���W�K�H���H�P�S�O�R�\�H�H��
�S�U�R�Y�L�G�H�V���W�K�H���V�H�U�Y�L�F�H�����Z�L�W�K�R�X�W���D�Q�\���G�L�V�F�R�X�Q�W�L�Q�J�����(�O�L�J�L�E�O�H��
�H�P�S�O�R�\�H�H�V���E�H�Q�H�É�W���I�U�R�P���W�K�H���S�U�R�Y�L�G�H�Q�W���I�X�Q�G�����D���G�H�É�Q�H�G��
�F�R�Q�W�U�L�E�X�W�L�R�Q�� �S�O�D�Q���� �%�R�W�K�� �H�P�S�O�R�\�H�H�V�� �D�Q�G�� �W�K�H�� �H�P�S�O�R�\�H�U��
contribute monthly to the provident fund, managed by 
�W�K�H���5�H�J�L�R�Q�D�O���3�U�R�Y�L�G�H�Q�W���)�X�Q�G���&�R�P�P�L�V�V�L�R�Q�H�U�����E�D�V�H�G���R�Q��
�D���V�S�H�F�L�É�H�G���S�H�U�F�H�Q�W�D�J�H���R�I���W�K�H���H�P�S�O�R�\�H�H� �V���E�D�V�L�F���V�D�O�D�U�\����
�7�K�H���&�R�P�S�D�Q�\� �V���R�E�O�L�J�D�W�L�R�Q�V���D�U�H���O�L�P�L�W�H�G���W�R���W�K�H�V�H���P�R�Q�W�K�O�\��
�F�R�Q�W�U�L�E�X�W�L�R�Q�V����

�7�K�H���&�R�P�S�D�Q�\���R�I�I�H�U�V���D���J�U�D�W�X�L�W�\���S�O�D�Q�����D���G�H�É�Q�H�G���E�H�Q�H�É�W��
�U�H�W�L�U�H�P�H�Q�W���S�O�D�Q�����I�R�U���H�O�L�J�L�E�O�H���H�P�S�O�R�\�H�H�V�����7�K�L�V���S�O�D�Q���S�U�R�Y�L�G�H�V��
payments to vested employees upon retirement, death, 
or termination of employment, based on their salary 
�D�Q�G���O�H�Q�J�W�K���R�I���V�H�U�Y�L�F�H���Z�L�W�K���W�K�H���&�R�P�S�D�Q�\�����7�K�H���O�L�D�E�L�O�L�W�L�H�V��
�D�V�V�R�F�L�D�W�H�G���Z�L�W�K���W�K�H���*�U�D�W�X�L�W�\���3�O�D�Q���D�U�H���D�V�V�H�V�V�H�G���W�K�U�R�X�J�K��
�D�F�W�X�D�U�L�D�O���Y�D�O�X�D�W�L�R�Q���D�V���R�I���W�K�H���E�D�O�D�Q�F�H���V�K�H�H�W���G�D�W�H����

Indian entities make provisions for compensated absences 
based on the payable amount, determined through actuarial 
�Y�D�O�X�D�W�L�R�Q���D�V���R�I���W�K�H���E�D�O�D�Q�F�H���V�K�H�H�W���G�D�W�H����

�7�K�H���O�L�D�E�L�O�L�W�\���I�R�U���D�O�O���G�H�É�Q�H�G���E�H�Q�H�É�W���S�O�D�Q�V���D�Q�G���R�W�K�H�U���O�R�Q�J��
�W�H�U�P���H�P�S�O�R�\�H�H���E�H�Q�H�É�W�V���L�V���U�H�F�R�U�G�H�G���L�Q���W�K�H���D�F�F�R�X�Q�W�V���E�D�V�H�G��
on actuarial valuations conducted by an independent 
�D�F�W�X�D�U�\�����S�U�L�P�D�U�L�O�\���X�V�L�Q�J���W�K�H���3�U�R�M�H�F�W�H�G���8�Q�L�W���&�U�H�G�L�W���0�H�W�K�R�G����
�7�K�L�V���P�H�W�K�R�G���W�U�H�D�W�V���H�D�F�K���\�H�D�U���R�I���V�H�U�Y�L�F�H���D�V���J�H�Q�H�U�D�W�L�Q�J���D�Q��
�D�G�G�L�W�L�R�Q�D�O���X�Q�L�W���R�I���E�H�Q�H�É�W���H�Q�W�L�W�O�H�P�H�Q�W�����P�H�D�V�X�U�L�Q�J���H�D�F�K���X�Q�L�W��
�V�H�S�D�U�D�W�H�O�\���W�R���G�H�W�H�U�P�L�Q�H���W�K�H���W�R�W�D�O���R�E�O�L�J�D�W�L�R�Q�����7�K�H���R�E�O�L�J�D�W�L�R�Q��
is calculated at the present value of estimated future cash 
�Ê�R�Z�V�����7�K�H���G�L�V�F�R�X�Q�W���U�D�W�H�V���X�V�H�G���W�R���G�H�W�H�U�P�L�Q�H���W�K�H���S�U�H�V�H�Q�W��
�Y�D�O�X�H���R�I���R�E�O�L�J�D�W�L�R�Q�V���X�Q�G�H�U���G�H�É�Q�H�G���E�H�Q�H�É�W���S�O�D�Q�V���D�U�H���E�D�V�H�G��
on market yields of government securities as of the balance 

sheet date, with maturity periods approximating the terms 
�R�I���W�K�H���U�H�O�D�W�H�G���R�E�O�L�J�D�W�L�R�Q�V�����$�F�W�X�D�U�L�D�O���J�D�L�Q�V���D�Q�G���O�R�V�V�H�V���D�U�H��
�L�P�P�H�G�L�D�W�H�O�\���U�H�F�R�J�Q�L�]�H�G���L�Q���W�K�H���V�W�D�Q�G�D�O�R�Q�H���V�W�D�W�H�P�H�Q�W���R�I��
�S�U�R�É�W���D�Q�G���O�R�V�V�����*�D�L�Q�V���R�U���O�R�V�V�H�V���I�U�R�P���W�K�H���F�X�U�W�D�L�O�P�H�Q�W���R�U��
�V�H�W�W�O�H�P�H�Q�W���R�I���D�Q�\���G�H�É�Q�H�G���E�H�Q�H�É�W���S�O�D�Q���D�U�H���U�H�F�R�J�Q�L�]�H�G���Z�K�H�Q��
�W�K�H���F�X�U�W�D�L�O�P�H�Q�W���R�U���V�H�W�W�O�H�P�H�Q�W���R�F�F�X�U�V�����5�H�P�H�D�V�X�U�H�P�H�Q�W���J�D�L�Q�V��
and losses from experience adjustments and changes in 
�D�F�W�X�D�U�L�D�O���D�V�V�X�P�S�W�L�R�Q�V���D�U�H���U�H�F�R�J�Q�L�]�H�G���L�Q���W�K�H���S�H�U�L�R�G���W�K�H�\��
�R�F�F�X�U�����G�L�U�H�F�W�O�\���L�Q���R�W�K�H�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H���L�Q�F�R�P�H�����7�K�H�V�H���D�U�H��
�L�Q�F�O�X�G�H�G���L�Q�����R�W�K�H�U���H�T�X�L�W�\� ���L�Q���W�K�H���V�W�D�Q�G�D�O�R�Q�H���V�W�D�W�H�P�H�Q�W���R�I��
�F�K�D�Q�J�H�V���L�Q���H�T�X�L�W�\���D�Q�G���W�K�H���V�W�D�Q�G�D�O�R�Q�H���E�D�O�D�Q�F�H���V�K�H�H�W����

Information Technology and 
Cybersecurity
GRI 418-1

�:�H���S�O�D�F�H���W�K�H���K�L�J�K�H�V�W���S�U�L�R�U�L�W�\���R�Q���P�D�L�Q�W�D�L�Q�L�Q�J���F�X�V�W�R�P�H�U��
�S�U�L�Y�D�F�\�� �D�Q�G�� �V�D�I�H�J�X�D�U�G�L�Q�J�� �G�D�W�D�� �F�R�Q�É�G�H�Q�W�L�D�O�L�W�\���� �2�X�U�� �,�7��
infrastructure incorporates systems and processes after 
vulnerability assessments to evaluate exposure to cyber 
threats and data privacy risks, as well as the level of threat 
�L�Q�W�H�O�O�L�J�H�Q�F�H�����7�K�L�V���D�S�S�U�R�D�F�K���V�D�I�H�J�X�D�U�G�V���R�X�U���,�7���V�\�V�W�H�P�V��
�D�Q�G���V�H�F�X�U�H�V���H�D�F�K���X�W�L�O�L�]�H�G���,�7���S�O�D�W�I�R�U�P�����7�K�H���P�D�Q�D�J�H�P�H�Q�W��
�R�I���,�7���V�\�V�W�H�P�V���I�R�F�X�V�H�V���R�Q���L�Q�I�R�U�P�D�W�L�R�Q���V�H�F�X�U�L�W�\�����V�H�F�X�U�L�W�\��
operations, security engineering and business continuity 
to develop policies and strategies for information systems 
�P�D�Q�D�J�H�P�H�Q�W��

�7�K�H���&�K�L�H�I���,�Q�I�R�U�P�D�W�L�R�Q���6�H�F�X�U�L�W�\���2�I�É�F�H�U�����&�,�6�2�����L�V���U�H�V�S�R�Q�V�L�E�O�H��
for overseeing the maintenance and concerns related to 
cybersecurity and is accountable to the Risk and Audit 
Committee of the Board of Directors regarding all matters 
�U�H�O�D�W�H�G���W�R���0�&�/� �V���L�Q�I�R�U�P�D�W�L�R�Q���W�H�F�K�Q�R�O�R�J�\���D�Q�G���F�\�E�H�U�V�H�F�X�U�L�W�\��
�P�D�Q�D�J�H�P�H�Q�W�����5�L�V�N���D�U�L�V�L�Q�J���I�U�R�P���F�\�E�H�U�V�H�F�X�U�L�W�\���F�R�Q�F�H�U�Q�V���D�U�H��
�U�H�Y�L�H�Z�H�G���T�X�D�U�W�H�U�O�\���E�\���W�K�H���5�L�V�N���D�Q�G���$�X�G�L�W���&�R�P�P�L�W�W�H�H��
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�:�H���H�Q�V�X�U�H���W�K�D�W���D�O�O���R�X�U���H�P�S�O�R�\�H�H�V���D�U�H���D�Z�D�U�H���R�I���W�K�U�H�D�W�V��
�D�U�L�V�L�Q�J���I�U�R�P���,�7���D�Q�G���F�\�E�H�U�V�H�F�X�U�L�W�\�����:�H���K�D�Y�H���L�P�S�O�H�P�H�Q�W�H�G��
�D�Q���,�Q�I�R�U�P�D�W�L�R�Q���6�H�F�X�U�L�W�\���3�R�O�L�F�\���W�R���D�V�V�L�V�W���L�Q���P�D�Q�D�J�L�Q�J���R�X�U��
�,�7���V�\�V�W�H�P�V���D�Q�G���H�Q�V�X�U�L�Q�J���W�K�H���P�D�L�Q�W�H�Q�D�Q�F�H���R�I���V�X�L�W�D�E�O�H��
�L�Q�I�R�U�P�D�W�L�R�Q���V�H�F�X�U�L�W�\���F�R�Q�W�U�R�O�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���F�R�Q�G�X�F�W��
regular online and physical trainings as part of the 
employee onboarding program Shubharambh through 
tailored physical exercises designed to address the 
�F�X�U�U�H�Q�W���F�\�E�H�U���W�K�U�H�D�W�V���� �:�H���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G���D���O�L�Q�H���R�I��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���I�R�U���R�X�U���H�P�S�O�R�\�H�H�V���W�R���U�D�L�V�H���D�Q�\���,�7���U�H�O�D�W�H�G��
�L�Q�F�L�G�H�Q�W�V���Z�K�L�F�K���D�U�H���É�U�V�W���G�L�U�H�F�W�H�G���W�R���W�K�H���G�H�G�L�F�D�W�H�G���O�R�F�D�O���,�7��

�6�3�2�&���D�Q�G���W�K�H�Q���U�R�X�W�H�G���W�R���W�K�H���&�,�6�2�����,�Q���W�K�H���F�R�P�L�Q�J���\�H�D�U�V����
�Z�H���D�U�H���Z�R�U�N�L�Q�J���W�R�Z�D�U�G�V���P�D�Q�G�D�W�L�Q�J���,�7���D�Q�G���F�\�E�H�U�V�H�F�X�U�L�W�\��
trainings for all employees as a component of their 
�S�H�U�I�R�U�P�D�Q�F�H����

�:�H�� �D�U�H�� �Z�R�U�N�L�Q�J�� �W�R�Z�D�U�G�V�� �F�R�Q�W�L�Q�X�D�O�O�\�� �L�P�S�U�R�Y�L�Q�J�� �R�X�U��
�V�\�V�W�H�P�V���D�Q�G���W�K�X�V���F�R�Q�G�X�F�W���U�H�J�X�O�D�U���L�Q�G�H�S�H�Q�G�H�Q�W���W�K�L�U�G���S�D�U�W�\��
vulnerability assessments to evaluate and improve security 
�S�R�V�W�X�U�H���R�I���0�&�/�����,�Q���W�K�H���F�X�U�U�H�Q�W���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���U�H�F�R�U�G�H�G��
�]�H�U�R���F�D�V�H�V���R�I���F�X�V�W�R�P�H�U���S�U�L�Y�D�F�\���E�U�H�D�F�K�H�V���Z�K�L�F�K���Z�D�V���S�R�V�V�L�E�O�H��
through the initiatives listed below: 

�0�D�Q�D�J�H�G���6�H�F�X�U�L�W�\�� 
�2�S�H�U�D�W�L�R�Q�V���&�H�Q�W�H�U

Email  
�6�H�F�X�U�L�W�\���6�R�O�X�W�L�R�Q 

�1�H�W�Z�R�U�N�� 
Monitoring systems

Cyber  
�7�K�U�H�D�W���,�Q�W�H�O�O�L�J�H�Q�F�H

�0�D�Q�D�J�H�G���6�H�U�Y�L�F�H�V���I�R�U���'�L�V�D�V�W�H�U��
�5�H�F�R�Y�H�U�\���I�R�U���F�U�L�W�L�F�D�O���E�X�V�L�Q�H�V�V��

�D�S�S�O�L�F�D�W�L�R�Q

�(�P�S�O�R�\�H�H�� 
�3�U�L�Y�D�F�\���3�R�O�L�F�\

�&�H�Q�W�U�D�O�L�]�H�G���%�D�F�N�X�S���	�� 
�U�H�F�R�Y�H�U�\���V�R�O�X�W�L�R�Q

�1�H�[�W���*�H�Q�H�U�D�W�L�R�Q�� 
�)�L�U�H�Z�D�O�O�V���G�H�S�O�R�\�P�H�Q�W

�3�L�O�R�W���I�R�U���'�D�W�D���/�H�D�N�D�J�H�� 
�3�U�H�Y�H�Q�W�L�R�Q���6�R�O�X�W�L�R�Q���G�H�S�O�R�\�P�H�Q�W

�3�L�O�R�W���I�R�U���3�U�L�Y�L�O�H�J�H�G���$�F�F�H�V�V��
Management Solution

�&�H�Q�W�U�D�O�L�]�H�G���3�D�W�F�K�� 
Management Solution

�7�,�6�$�;�������,�6�2�������������� 
�&�H�U�W�L�É�F�D�W�L�R�Q���S�U�H�S�D�U�H�G�Q�H�V�V
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C H A P T E R  7

Responsible  
Value Chain



Supply chain disruptions are now increasingly being 
affected by challenges presented by climate change 

with issues such as extreme weather events and availability 
�R�I���Q�R�Q���U�H�Q�H�Z�D�E�O�H���U�H�V�R�X�U�F�H�V�����R�Y�H�U���D�Q�G���D�E�R�Y�H���W�U�D�G�L�W�L�R�Q�D�O��
�V�X�S�S�O�\���F�K�D�L�Q���L�V�V�X�H�V����

A major challenge in the automotive supply chain is 
the lack of essential technological components, such as 
�V�H�P�L�F�R�Q�G�X�F�W�R�U�V�����U�H�T�X�L�U�H�G���I�R�U���Y�H�K�L�F�O�H���P�D�Q�X�I�D�F�W�X�U�L�Q�J�����7�K�H�V�H��
shortages result in longer delivery times and manufacturers 
are compelled to increase prices due to the scarcity of 
�S�D�U�W�V�����O�H�D�G�L�Q�J���W�R���K�L�J�K�H�U���É�Q�D�O���F�R�V�W�V���I�R�U���F�R�Q�V�X�P�H�U�V�����%�H�\�R�Q�G��
physical constraints, external factors like geopolitical 
�G�H�Y�H�O�R�S�P�H�Q�W�V���F�D�Q���V�L�J�Q�L�É�F�D�Q�W�O�\���L�P�S�D�F�W���W�K�H���D�X�W�R�P�R�W�L�Y�H��
�L�Q�G�X�V�W�U�\�����8�Q�I�R�U�H�V�H�H�Q���H�Y�H�Q�W�V���L�Q���W�K�H���J�O�R�E�D�O���O�D�Q�G�V�F�D�S�H���F�D�Q��
�G�L�V�U�X�S�W���W�K�H���V�X�S�S�O�\���F�K�D�L�Q�����Z�L�W�K���F�R�Q�Ê�L�F�W�V���D�Q�G���W�U�D�G�H���W�H�Q�V�L�R�Q�V��
between nations affecting the availability and cost of 
�P�D�W�H�U�L�D�O�V���O�L�N�H���V�W�H�H�O���D�Q�G���D�O�X�P�L�Q�X�P�����7�K�H�V�H���U�L�S�S�O�H���H�I�I�H�F�W�V��
�F�D�Q���K�D�Y�H���I�D�U���U�H�D�F�K�L�Q�J���F�R�Q�V�H�T�X�H�Q�F�H�V���L�Q���W�K�H���L�Q�G�X�V�W�U�\�
�V���I�X�W�X�U�H��

�:�H���D�U�H���J�U�H�D�W�O�\���G�H�S�H�Q�G�H�Q�W���R�Q���W�K�H���U�H�J�X�O�D�U���D�Q�G���F�R�Q�W�L�Q�X�H�G��
provision of raw materials to meet our increasing 
�S�U�R�G�X�F�W�L�R�Q���U�H�T�X�L�U�H�P�H�Q�W�V�����7�K�X�V�����L�W���L�V���L�P�S�H�U�D�W�L�Y�H���I�R�U���X�V���W�R��
maintain a supply chain that can sustain not only traditional 
�G�L�V�U�X�S�W�L�R�Q�V���E�X�W���D�O�V�R���F�K�D�O�O�H�Q�J�H�V���S�U�H�V�H�Q�W�H�G���E�\���(�6�*���L�V�V�X�H�V����

�:�H���K�D�Y�H���D�G�R�S�W�H�G���G�L�J�L�W�D�O�L�]�D�W�L�R�Q���D�V���W�K�H���Q�H�Z�H�V�W���W�U�H�Q�G���L�Q���W�K�H��
realm of supply chain management, actively embracing 
�W�K�L�V���L�Q�Q�R�Y�D�W�L�Y�H���P�H�W�K�R�G�����$�F�N�Q�R�Z�O�H�G�J�L�Q�J���W�K�H���R�S�S�R�U�W�X�Q�L�W�\��
�I�R�U���L�P�S�U�R�Y�H�G���H�I�É�F�L�H�Q�F�\���D�Q�G���P�R�U�H���R�U�J�D�Q�L�]�H�G���R�S�H�U�D�W�L�R�Q�V����
we have notably elevated the usage of Enterprise Resource 
�3�O�D�Q�Q�L�Q�J�����(�5�3�����V�\�V�W�H�P�V���W�K�U�R�X�J�K�R�X�W���R�X�U���V�X�S�S�O�\���F�K�D�L�Q��

Innovative Product and Lifecycle Management 
Innovative Product and Lifecycle Management Highlights  

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H

�3�H�U�F�H�Q�W�D�J�H���R�I���5�	�'���L�Q���V�S�H�F�L�É�F���W�H�F�K�Q�R�O�R�J�\��
to improve environment and social 
impacts of products and processes to 
total R& D

��������

�3�H�U�F�H�Q�W�D�J�H���R�I���&�D�S�H�[���L�Q���V�S�H�F�L�É�F��
technology to improve environment and 
social impacts of products and processes 
to total Capex

����������

Expenditure on the acquisition of latest 
technology

1101 Million INR  

�1�X�P�E�H�U���R�I���1�H�Z���3�D�W�H�Q�W�V���É�O�H�G ����

�7�H�F�K�Q�R�O�R�J�\���S�D�U�W�Q�H�U�V�K�L�S�V�3�D�U�W�Q�H�U�V�K�L�S���Z�L�W�K���+�6�,�1���&�K�R�Q�J���0�D�F�K�L�Q�H�U�\���:�R�U�N�V���&�R�������/�W�G�������+�&�0�)�����R�Q��
manufacturing advanced automotive sunroof solutions and closure technology 
products 

At MCL, we are extending sustainability principles and best 
practices further throughout our value chain by consistently 
�F�R�O�O�D�E�R�U�D�W�L�Q�J���Z�L�W�K���R�X�U���Y�D�O�X�H���F�K�D�L�Q���S�D�U�W�Q�H�U�V�����2�Y�H�U���W�K�H���S�D�V�W��
few years, expectations of various stakeholders such as 
customers, employees, investors and government for 
businesses to exhibit responsible and sustainable value 
�F�K�D�L�Q�V���K�D�V���L�Q�F�U�H�D�V�H�G����

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���V�X�V�W�D�L�Q�D�E�O�H���V�X�S�S�O�\���F�K�D�L�Q���P�D�Q�D�J�H�P�H�Q�W����
Our focus is on reducing our environmental impact and 
�H�Q�K�D�Q�F�L�Q�J���W�K�H���V�R�F�L�D�O���D�Q�G���H�F�R�Q�R�P�L�F���Z�H�O�O���E�H�L�Q�J���R�I���R�X�U��
�V�X�S�S�O�L�H�U�V���� �$�Q�� �H�I�É�F�L�H�Q�W���V�X�S�S�O�\�� �F�K�D�L�Q�� �L�V�� �F�U�X�F�L�D�O�� �I�R�U�� �W�K�H��
�V�P�R�R�W�K���Ê�R�Z���R�I���S�U�R�G�X�F�W�V�����L�Q�I�R�U�P�D�W�L�R�Q���D�Q�G���É�Q�D�Q�F�H�V���Z�L�W�K�L�Q��
�D���F�R�P�S�D�Q�\�����,�W���D�O�V�R���D�O�O�R�Z�V���X�V���W�R���E�H�W�W�H�U���P�H�H�W���F�X�V�W�R�P�H�U��
demands, improve inventory control and foster better 
�F�R�P�P�X�Q�L�F�D�W�L�R�Q���D�P�R�Q�J���W�H�D�P�V�����,�Q���W�K�H���D�X�W�R�P�R�W�L�Y�H���V�H�F�W�R�U����
�W�K�H���V�X�S�S�O�\���F�K�D�L�Q���S�O�D�\�V���D���Y�L�W�D�O���U�R�O�H���L�Q���R�S�W�L�P�L�]�L�Q�J���S�U�R�G�X�F�W�L�R�Q��
�D�Q�G�� �G�L�V�W�U�L�E�X�W�L�R�Q�� �S�U�R�F�H�V�V�H�V�� �Z�K�L�O�H�� �N�H�H�S�L�Q�J�� �F�R�V�W�V�� �O�R�Z����
During the reporting period, we consolidated our supplier 
network by sourcing raw materials from a select group 
�R�I���Y�H�Q�G�R�U�V�����7�K�L�V���V�W�U�D�W�H�J�L�F���G�H�F�L�V�L�R�Q���K�H�O�S�H�G���X�V���F�X�W���G�R�Z�Q��
on transportation needs, ultimately reducing our carbon 
�H�P�L�V�V�L�R�Q�V��

�:�H���É�U�P�O�\���E�H�O�L�H�Y�H���L�Q���W�K�H���L�Q�W�H�J�U�D�W�L�R�Q���R�I���(�6�*���S�U�L�Q�F�L�S�O�H�V���L�Q�W�R��
the value chain which allows us to create and execute a 
�V�X�V�W�D�L�Q�D�E�O�H���D�Q�G���U�H�V�S�R�Q�V�L�E�O�H���V�W�U�D�W�H�J�\���I�R�U���Y�D�O�X�H���F�U�H�D�W�L�R�Q����
�:�H���D�U�H���D�O�V�R���Z�R�U�N�L�Q�J���W�R�Z�D�U�G�V���L�Q�F�R�U�S�R�U�D�W�L�Q�J���V�X�V�W�D�L�Q�D�E�O�H��
�S�U�R�G�X�F�W�L�R�Q���P�H�W�K�R�G�V�����V�W�U�H�D�P�O�L�Q�L�Q�J���O�R�J�L�V�W�L�F�V�����P�L�Q�L�P�L�]�L�Q�J��
environmental impact, handling waste and preserving 
�Q�D�W�X�U�D�O���U�H�V�R�X�U�F�H�V���L�Q���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���R�X�U���S�D�U�W�Q�H�U�V��

42� Transforming Towards Sustainable Mobility�|�ESG Report FY 2023-24

CHapter 7

Responsible Value Chain



�:�H���V�W�U�L�Y�H���W�R���L�Q�F�R�U�S�R�U�D�W�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���W�K�U�R�X�J�K�R�X�W���W�K�H���H�Q�W�L�U�H���O�L�I�H�V�S�D�Q���R�I���R�X�U���S�U�R�G�X�F�W�V���D�Q�G���V�R�O�X�W�L�R�Q�V�����2�X�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H��
�D�S�S�U�R�D�F�K���D�Q�G���N�Q�R�Z���K�R�Z���R�I���U�H�J�X�O�D�W�R�U�\���V�W�D�Q�G�D�U�G�V���U�H�T�X�L�U�H�P�H�Q�W�V���L�V���U�H�L�Q�I�R�U�F�H�G���E�\���R�X�U���U�R�E�X�V�W���S�U�R�G�X�F�W���G�H�Y�H�O�R�S�P�H�Q�W���S�U�R�F�H�V�V�H�V����
�F�X�W�W�L�Q�J���H�G�J�H���W�H�F�K�Q�R�O�R�J�L�H�V���D�Q�G���W�K�H���W�D�O�H�Q�W���R�I���R�X�U���Z�R�U�N�I�R�U�F�H�����7�K�H�V�H���S�U�D�F�W�L�F�H�V���H�Q�K�D�Q�F�H���R�X�U���D�E�L�O�L�W�\���W�R���L�Q�Q�R�Y�D�W�H���L�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J��
and lifecycle management:

Technology
�$�V���D���O�H�D�G�L�Q�J���D�X�W�R�P�R�W�L�Y�H���F�R�P�S�R�Q�H�Q�W�V���P�D�Q�X�I�D�F�W�X�U�H�U�����Z�H���U�H�F�R�J�Q�L�]�H���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���G�H�Y�H�O�R�S�L�Q�J���V�W�D�W�H���R�I���W�K�H���D�U�W���W�H�F�K�Q�R�O�R�J�\��
�W�R���H�Q�V�X�U�H���V�X�V�W�D�L�Q�H�G���J�U�R�Z�W�K���D�Q�G���S�U�R�É�W�D�E�L�O�L�W�\�����:�H���D�U�H���I�X�O�O�\���H�T�X�L�S�S�H�G���W�R���Q�D�Y�L�J�D�W�H���W�K�H���W�H�F�K�Q�R�O�R�J�L�F�D�O���D�G�Y�D�Q�F�H�P�H�Q�W�V���G�U�L�Y�H�Q���E�\��
�L�Q�G�X�V�W�U�\���W�U�H�Q�G�V���D�Q�G���F�X�V�W�R�P�H�U���G�H�P�D�Q�G�V�����6�H�U�Y�L�Q�J���D�V���D���V�R�O�X�W�L�R�Q�V���S�U�R�Y�L�G�H�U���I�R�U���R�X�U���F�X�V�W�R�P�H�U�V�����Z�H���F�R�Q�V�L�V�W�H�Q�W�O�\���L�Q�Y�H�V�W���L�Q���F�X�W�W�L�Q�J��
�H�G�J�H���W�H�F�K�Q�R�O�R�J�L�H�V���V�X�F�K���D�V���H�O�H�F�W�U�R�Q�L�F�V�����(�9���S�U�R�G�X�F�W�V�����H�P�L�V�V�L�R�Q���F�R�Q�W�U�R�O�V���D�Q�G���O�L�J�K�W�Z�H�L�J�K�W���P�D�W�H�U�L�D�O�V���W�K�D�W���D�U�H���U�H�V�R�X�U�F�H���H�I�É�F�L�H�Q�W����

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H

Achievements in Green Mobility •	 We have created three Electric Vehicles, designated as SAKI, for demonstration 
purposes. One vehicle has been deployed in Japan, another is located at our 
Bangalore o�ce and the third is situated at the SMIT Hinjewadi o�ce, accom-
panied by a Charging Station.

•	 One of the signi�cant accomplishments in the electric vehicle industry is the 
development of the Indigenous Battery Charger. Despite facing challenges in 
packaging, this charger has been successfully designed to meet all Quality, Cost 
and Delivery (QCD) targets for a leading electric vehicle Original Equipment 
Manufacturer (OEM).

IMPROVING TECHNOLOGY CAPABILITIES

�6�D�I�H�W�\���6�H�F�X�U�L�W�\���6�\�V�W�H�P�����2�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q���V�W�D�Q�G�V��
out as the only one in India with the ability to 
manufacture the mechatronics and electronics 
�H�V�V�H�Q�W�L�D�O���I�R�U���V�P�D�U�W���N�H�\�V�����:�H���K�D�Y�H���P�R�U�H���W�K�D�Q��������
�S�D�W�H�Q�W�V���V�S�H�F�L�É�F�D�O�O�\���I�R�U���V�P�D�U�W���N�H�\�V�����H�V�W�D�E�O�L�V�K�L�Q�J���X�V��
�D�V���W�K�H���P�R�V�W���U�H�O�L�D�E�O�H���D�Q�G���K�L�J�K���T�X�D�O�L�W�\���V�X�S�S�O�L�H�U���L�Q��
�W�K�H���P�D�U�N�H�W�����+�D�Y�L�Q�J���D�F�K�L�H�Y�H�G���D�������������5�)�4���V�X�F�F�H�V�V��
rate for smart keys in India, we are now focused on 
�H�[�S�D�Q�G�L�Q�J���R�X�U���P�D�U�N�H�W���V�K�D�U�H����

�'�L�H���F�D�V�W�L�Q�J���'�L�Y�L�V�L�R�Q�����:�H���D�U�H���U�D�S�L�G�O�\���H�V�W�D�E�O�L�V�K�L�Q�J��
ourselves as a reliable supplier of turbocharger 
�F�R�P�S�R�Q�H�Q�W�V�� �J�O�R�E�D�O�O�\���� �2�X�U�� �H�[�S�H�U�W�L�V�H�� �L�Q�� �D�O�O�� �I�R�X�U��
�F�D�V�W�L�Q�J���W�H�F�K�Q�R�O�R�J�L�H�V���+�&�����+�3�'�&�����*�'�&�����D�Q�G���/�3�'�&��
�K�D�V�� �H�Q�D�E�O�H�G�� �X�V�� �W�R�� �P�D�Q�X�I�D�F�W�X�U�H�� �W�R�S���Q�R�W�F�K�� �G�L�H��
�F�D�V�W�L�Q�J�V���I�R�U���Y�D�U�L�R�X�V���D�S�S�O�L�F�D�W�L�R�Q�V�����2�X�U���F�R�P�S�D�Q�\���L�V��
�W�K�H���R�Q�O�\���R�Q�H���Z�L�W�K���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���L�Q���K�R�X�V�H���S�U�R�F�H�V�V��
�I�R�U���S�U�R�G�X�F�L�Q�J���X�S�S�H�U���E�U�D�F�N�H�W���D�Q�G���K�D�Q�G�O�H���K�R�O�G�H�U���S�D�U�W�V��

Instrument Cluster: �:�H�� �K�D�Y�H�� �J�D�L�Q�H�G�� �F�R�P�S�O�H�W�H��
�H�Q�W�U�\���W�R���W�K�H���H�Y�H�U���H�[�S�D�Q�G�L�Q�J���P�D�U�N�H�W���I�R�O�O�R�Z�L�Q�J���W�K�H��
�S�X�U�F�K�D�V�H���R�I���0�L�Q�G�D���6�W�R�Q�H�U�L�G�J�H�����7�K�L�V���D�F�T�X�L�V�L�W�L�R�Q���D�O�V�R��
provides us with the opportunity to collaborate 
�R�Q���F�X�W�W�L�Q�J���H�G�J�H���W�H�F�K�Q�R�O�R�J�\���S�U�R�M�H�F�W�V���Z�L�W�K���Y�D�U�L�R�X�V��
�L�Q�G�X�V�W�U�\���S�D�U�W�Q�H�U�V���L�Q���W�K�H���I�X�W�X�U�H��

�:�L�U�L�Q�J�� �+�D�U�Q�H�V�V�� �'�L�Y�L�V�L�R�Q���� �:�H�� �D�L�P�� �W�R�� �D�F�K�L�H�Y�H��
�E�D�F�N�Z�D�U�G�� �L�Q�W�H�J�U�D�W�L�R�Q�� �E�\�� �H�V�W�D�E�O�L�V�K�L�Q�J�� �V�W�D�W�H���R�I��
�W�K�H���D�U�W���W�R�R�O���U�R�R�P���I�D�F�L�O�L�W�L�H�V���Z�L�W�K�L�Q���W�K�H���F�R�P�S�R�Q�H�Q�W�V��
�V�H�F�W�R�U�����$�V���W�K�H���L�Q�W�H�U�Q�D�O���W�H�D�P���I�R�F�X�V�H�G���R�Q���F�R�Q�Q�H�F�W�R�U��
development, the dependence on external vendors 
�G�L�P�L�Q�L�V�K�H�G�����$�G�G�L�W�L�R�Q�D�O�O�\�����R�X�U���F�R�P�S�D�Q�\���P�D�Q�X�I�D�F�W�X�U�H�G��
�/�R�Z���9�R�O�W�D�J�H���:�L�U�L�Q�J���+�D�U�Q�H�V�V�����:�+�����I�R�U���F�R�P�P�H�U�F�L�D�O��
�H�O�H�F�W�U�L�F���Y�H�K�L�F�O�H�V��

Research and Development Facilities 
�:�H���D�U�H���H�Y�R�O�Y�L�Q�J���L�Q�W�R���D�Q���$�G�Y�D�Q�F�H�G���6�\�V�W�H�P���6�R�O�X�W�L�R�Q�V���S�U�R�Y�L�G�H�U���I�U�R�P���L�W�V���U�R�R�W�V���L�Q���0�H�F�K�D�W�U�R�Q�L�F�V�����G�H�G�L�F�D�W�H�G���W�R���G�H�O�L�Y�H�U�L�Q�J��
�W�R�S���T�X�D�O�L�W�\���S�U�R�G�X�F�W�V���W�R���R�X�U���F�X�V�W�R�P�H�U�V���W�K�U�R�X�J�K���F�R�Q�W�L�Q�X�R�X�V���S�U�R�G�X�F�W���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���Y�L�J�L�O�D�Q�W���P�R�Q�L�W�R�U�L�Q�J���R�I���X�S�F�R�P�L�Q�J��
�W�H�F�K�Q�R�O�R�J�L�H�V���D�Q�G���W�U�H�Q�G�V���L�Q���W�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\����

CHapter 7

Responsible Value Chain
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�0�L�Q�G�D�
�V���5�	�'���D�F�W�L�Y�L�W�L�H�V���D�U�H���I�R�F�X�V�H�G���R�Q���W�K�U�H�H���N�H�\���D�U�H�D�V��

����	 �3�U�R�G�X�F�W�� �G�H�Y�H�O�R�S�P�H�Q�W���� �:�H�� �D�U�H�� �F�R�Q�W�L�Q�X�R�X�V�O�\��
�L�Q�Q�R�Y�D�W�L�Q�J�� �W�R�� �D�G�G�U�H�V�V�� �W�K�H�� �H�Y�H�U���F�K�D�Q�J�L�Q�J�� �G�H�P�D�Q�G�V��
�R�I���W�K�H���D�X�W�R�P�R�W�L�Y�H���V�H�F�W�R�U�����2�X�U���G�H�G�L�F�D�W�H�G���U�H�V�H�D�U�F�K���D�Q�G��
development team is currently focused on creating 
�D�� �U�D�Q�J�H�� �R�I�� �F�X�W�W�L�Q�J���H�G�J�H�� �S�U�R�G�X�F�W�V���� �V�X�F�K�� �D�V�� �H�O�H�F�W�U�L�F��
vehicles, connected car technologies and advanced 
�V�D�I�H�W�\���I�H�D�W�X�U�H�V��

����	 �3�U�R�F�H�V�V���L�P�S�U�R�Y�H�P�H�Q�W�����:�H���D�U�H�����G�H�G�L�F�D�W�H�G���W�R���L�Q�Y�H�V�W�L�Q�J��
in research and development in order to enhance our 
�P�D�Q�X�I�D�F�W�X�U�L�Q�J�� �S�U�R�F�H�V�V�H�V���� �2�X�U�� �5�	�'�� �W�H�D�P�� �L�V�� �D�F�W�L�Y�H�O�\��
engaged in creating new technologies aimed at 
�P�L�Q�L�P�L�]�L�Q�J���Z�D�V�W�H�����H�Q�K�D�Q�F�L�Q�J���H�I�É�F�L�H�Q�F�\���D�Q�G���H�O�H�Y�D�W�L�Q�J��
�W�K�H���R�Y�H�U�D�O�O���T�X�D�O�L�W�\���R�I���R�X�U���S�U�R�G�X�F�W�V��

����	 Sustainability: Our research and development team 
are dedicated to sustainability, focusing on creating 
�D�� �U�D�Q�J�H�� �R�I�� �H�F�R���I�U�L�H�Q�G�O�\�� �S�U�R�G�X�F�W�V�� �D�Q�G�� �S�U�R�G�X�F�W�L�R�Q��
�P�H�W�K�R�G�V�����2�X�U���W�H�D�P���L�V���D�F�W�L�Y�H�O�\���H�Q�J�D�J�H�G���L�Q���G�H�Y�H�O�R�S�L�Q�J��
innovative solutions that support sustainable 
�G�H�Y�H�O�R�S�P�H�Q�W��

�:�H���K�D�Y�H���D�O�O�R�F�D�W�H�G���U�H�V�R�X�U�F�H�V���W�R���H�Q�K�D�Q�F�H���R�X�U���U�H�V�H�D�U�F�K���D�Q�G��
�G�H�Y�H�O�R�S�P�H�Q�W���H�I�I�R�U�W�V���L�Q���R�U�G�H�U���W�R���F�U�H�D�W�H���P�R�U�H���H�F�R���H�I�É�F�L�H�Q�W��
mobility options and advance sustainable solutions that 
�H�Q�K�D�Q�F�H���R�X�U���S�U�R�G�X�F�W�L�Y�L�W�\�����6�S�D�U�N���0�L�Q�G�D���7�H�F�K�Q�L�F�D�O���&�H�Q�W�U�H��

���6�0�,�7�������W�K�H���$�G�Y�D�Q�F�H�G���(�Q�J�L�Q�H�H�U�L�Q�J���&�H�Q�W�U�H���R�I���(�O�H�F�W�U�R�Q�L�F�V���	��
�0�H�F�K�D�W�U�R�Q�L�F�V���L�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V���������7�K�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\��
is being transformed by four major trends: Connected, 
�$�X�W�R�Q�R�P�R�X�V�����6�K�D�U�H�G���D�Q�G���(�O�H�F�W�U�L�F�����&�$�6�(�����P�R�E�L�O�L�W�\�����:�L�W�K��
advancements in technology, government support and 
shifts in consumer behavior, these trends are leading us 
�W�R�Z�D�U�G�V���D���I�X�W�X�U�H���Z�K�H�U�H���Y�H�K�L�F�O�H�V���D�U�H���G�U�L�Y�H�U���O�H�V�V�����D�O�Z�D�\�V��
connected and powered by batteries, eliminating the need 
�I�R�U���L�Q�G�L�Y�L�G�X�D�O���Y�H�K�L�F�O�H���R�Z�Q�H�U�V�K�L�S�����7�K�L�V���H�Y�R�O�X�W�L�R�Q���S�U�H�V�H�Q�W�V��
opportunities not only for established companies but also 
for new players, as the traditional concept of the automotive 
�L�Q�G�X�V�W�U�\���X�Q�G�H�U�J�R�H�V���U�D�S�L�G���F�K�D�Q�J�H��

�0�&�/���L�V���I�R�F�X�V�L�Q�J���R�Q���S�U�R�Y�L�G�L�Q�J���F�X�W�W�L�Q�J���H�G�J�H���W�H�F�K�Q�R�O�R�J�L�H�V��
such as CASE (Connected, Autonomous, Shared and 
Electric) Mobility, which is creating new growth prospects 
�I�R�U���W�K�H���L�Q�G�X�V�W�U�\�����7�K�L�V���D�O�O�R�Z�V���H�V�W�D�E�O�L�V�K�H�G���F�R�P�S�D�Q�L�H�V���W�R��
continue developing advanced technologies in Automotive 
�6�X�E�V�\�V�W�H�P�V�����:�H���S�R�V�V�H�V�V�������������H�Q�J�L�Q�H�H�U�L�Q�J���V�S�H�F�L�D�O�L�V�W�V���W�R��
�R�Y�H�U�V�H�H���W�K�L�V���W�H�F�K�Q�R�O�R�J�\���F�H�Q�W�H�U����

�:�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���W�K�H���I�R�O�O�R�Z�L�Q�J���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V��
with advanced technologies through our ongoing efforts, 
�D�L�P�L�Q�J���W�R���I�R�V�W�H�U���L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���S�U�L�R�U�L�W�L�]�H���W�K�H���V�D�I�H�W�\���R�I���R�X�U��
�V�W�D�N�H�K�R�O�G�H�U�V��

�3�U�R�G�X�F�W�����6�H�U�Y�L�F�H �'�H�V�F�U�L�S�W�L�R�Q

Advance safety systems �:�H���D�U�H���S�L�R�Q�H�H�U�L�Q�J���V�R�O�X�W�L�R�Q�V���L�Q���$�G�Y�D�Q�F�H�G���'�U�L�Y�H�U���$�V�V�L�V�W�D�Q�F�H���6�\�V�W�H�P�V�����$�'�$�6�����W�R��
�H�Q�K�D�Q�F�H���D�X�W�R�P�R�W�L�Y�H���V�D�I�H�W�\�����7�K�H�V�H���L�Q�F�O�X�G�H���U�H�D�U�Y�L�H�Z���F�D�P�H�U�D�V�����S�D�U�N���D�V�V�L�V�W���V�\�V�W�H�P�V��
�D�Q�G���D�U�R�X�Q�G���Y�L�H�Z���P�R�Q�L�W�R�U�L�Q�J���V�\�V�W�H�P�V�����2�X�U���$�'�$�6���V�R�O�X�W�L�R�Q�V���D�U�H���G�H�V�L�J�Q�H�G���W�R���F�R�P�S�O�\��
�Z�L�W�K���I�X�W�X�U�H���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V���D�Q�G���H�Q�K�D�Q�F�H���G�U�L�Y�H�U���D�Q�G���S�D�V�V�H�Q�J�H�U���V�D�I�H�W�\��

Instrument clusters �2�X�U���H�Y�R�O�X�W�L�R�Q���I�U�R�P���D�Q�D�O�R�J�X�H���W�R���I�X�O�O�\���G�L�J�L�W�D�O���L�Q�V�W�U�X�P�H�Q�W���F�O�X�V�W�H�U�V���F�R�Q�W�L�Q�X�H�V�����7�K�H�V�H��
�G�L�J�L�W�D�O���F�O�X�V�W�H�U�V���R�I�I�H�U���L�Q�É�Q�L�W�H���F�X�V�W�R�P�L�]�D�W�L�R�Q���R�S�W�L�R�Q�V�����H�Q�D�E�O�L�Q�J���P�D�Q�X�I�D�F�W�X�U�H�U�V��
�W�R���S�U�R�Y�L�G�H���E�H�V�S�R�N�H���V�W�\�O�H�V���D�Q�G���W�K�H�P�H�V�����7�K�H�\���D�U�H���Q�R�Z���H�V�V�H�Q�W�L�D�O���F�R�P�S�R�Q�H�Q�W�V���R�I��
�P�R�G�H�U�Q���F�R�F�N�S�L�W���G�R�P�D�L�Q���F�R�Q�W�U�R�O�O�H�U�V��

�(�9���F�R�P�S�R�Q�H�Q�W�V �:�L�W�K���W�K�H���J�O�R�E�D�O���V�K�L�I�W���W�R�Z�D�U�G�V���H�O�H�F�W�U�L�F���Y�H�K�L�F�O�H�V�����(�9�V�������Z�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���F�X�W�W�L�Q�J��
�H�G�J�H���S�U�R�G�X�F�W�V���V�X�F�K���D�V���K�L�J�K���S�R�Z�H�U���'�&���'�&���F�R�Q�Y�H�U�W�H�U�V�����E�D�W�W�H�U�\���F�K�D�U�J�H�U�V���D�Q�G��
�S�U�R�W�H�F�W�L�R�Q���G�H�Y�L�F�H�V�����7�K�H�V�H���L�Q�Q�R�Y�D�W�L�R�Q�V���D�U�H���F�U�X�F�L�D�O���D�V���Z�H���W�U�D�Q�V�L�W�L�R�Q���I�U�R�P���W�U�D�G�L�W�L�R�Q�D�O��
�Y�H�K�L�F�O�H�V���W�R���(�9�V��

�'�L�V�S�O�D�\���V�\�V�W�H�P�V���L�Q���&�R�P�P�H�U�F�L�D�O���9�H�K�L�F�O�H�V�6�H�F�R�Q�G�D�U�\���G�L�V�S�O�D�\�V���F�D�Q���E�H���X�V�H�I�X�O���L�Q���3�D�V�V�H�Q�J�H�U���9�H�K�L�F�O�H�V���D�Q�G���H�Y�H�Q���R�I�I���U�R�D�G��
�Y�H�K�L�F�O�H�V���L�Q���W�K�H���U�L�J�K�W���F�L�U�F�X�P�V�W�D�Q�F�H�V�����7�K�H�\���F�D�Q���G�L�V�S�O�D�\���L�Q�I�R�U�P�D�W�L�R�Q���L�Q�F�O�X�G�L�Q�J���P�D�S�V����
�*�3�6���G�D�W�D�����Y�H�K�L�F�O�H���S�H�U�I�R�U�P�D�Q�F�H���G�D�W�D���D�Q�G���F�D�P�H�U�D���I�H�H�G�V���I�U�R�P���P�X�O�W�L�S�O�H���D�Q�J�O�H�V����
�Z�K�L�F�K���F�D�Q���K�H�O�S���G�U�L�Y�H�U�V���Q�D�Y�L�J�D�W�H���G�L�I�É�F�X�O�W���W�H�U�U�D�L�Q���D�Q�G���D�Y�R�L�G���R�E�V�W�D�F�O�H�V��

�7�H�O�H�P�D�W�L�F�V���6�R�O�X�W�L�R�Q�V�7�K�H���L�Q�F�U�H�D�V�L�Q�J���G�H�P�D�Q�G���I�R�U���H�O�H�F�W�U�L�F���Y�H�K�L�F�O�H�V�����X�E�L�T�X�L�W�R�X�V�����*���F�R�Q�Q�H�F�W�L�Y�L�W�\��
and favourable government policies and schemes related to design and 
manufacturing are fuelling the demand for connected telematics devices for 
�G�L�I�I�H�U�H�Q�W���P�R�E�L�O�L�W�\���D�S�S�O�L�F�D�W�L�R�Q�V��

�.�H�\���W�R���N�H�\�O�H�V�V���V�\�V�W�H�P�V�0�&�/� �V���I�R�F�X�V���L�V���W�R���W�U�D�Q�V�I�R�U�P���W�K�H���W�Z�R���Z�K�H�H�O�H�U���6�P�D�U�W���3�D�V�V�L�Y�H���(�Q�W�U�\���3�D�V�V�L�Y�H���6�W�D�U�W��
���6�P�D�U�W���3�(�3�6�����P�D�U�N�H�W�����:�H���D�L�P���W�R���H�Q�K�D�Q�F�H���R�X�U���R�I�I�H�U�L�Q�J�V���Z�L�W�K���V�H�F�X�U�H�����H�Q�F�U�\�S�W�H�G���N�H�\��
management systems that streamline the processes of locking and unlocking 
�Y�H�K�L�F�O�H�V�����H�Q�V�X�U�L�Q�J���V�X�S�H�U�L�R�U���F�R�Q�Y�H�Q�L�H�Q�F�H���D�Q�G���V�D�I�H�W�\���I�R�U���U�L�G�H�U�V��
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New Products and Design 

�2�X�U���6�S�D�U�N���0�L�Q�G�D���7�H�F�K�Q�L�F�D�O���&�H�Q�W�U�H�����6�0�,�7�����L�Q���3�X�Q�H���L�V���I�X�O�O�\��
equipped with embedded software, an EMI/EMC lab, an 
�D�Q�H�F�K�R�L�F���F�K�D�P�E�H�U���D�Q�G���R�W�K�H�U���V�W�D�W�H���R�I���W�K�H���D�U�W���H�T�X�L�S�P�H�Q�W���W�R��
�I�R�V�W�H�U���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���L�Q�Q�R�Y�D�W�L�Y�H���S�U�R�G�X�F�W�V����

Green Mobility

�:�H���D�U�H���S�U�H�S�D�U�L�Q�J�������W�R���V�W�H�H�U���W�K�H���I�X�W�X�U�H���R�I���P�R�E�L�O�L�W�\���W�R�Z�D�U�G�V��
�D�� �F�O�H�D�Q�H�U���� �P�R�U�H�� �V�X�V�W�D�L�Q�D�E�O�H�� �Z�R�U�O�G���� �2�X�U�� �G�H�G�L�F�D�W�L�R�Q�� �W�R��
�L�Q�Q�R�Y�D�W�L�R�Q���D�Q�G���V�W�D�W�H���R�I���W�K�H���D�U�W���W�H�F�K�Q�R�O�R�J�\���K�D�V���S�R�V�L�W�L�R�Q�H�G��
�X�V���D�W���W�K�H���I�R�U�H�I�U�R�Q�W���R�I���W�K�H���(�O�H�F�W�U�L�F���9�H�K�L�F�O�H�����(�9�����U�H�Y�R�O�X�W�L�R�Q����
Spark Minda Green Mobility Systems (SMGM), a fully 
�R�Z�Q�H�G���V�X�E�V�L�G�L�D�U�\���R�I���0�&�/�����V�S�H�F�L�D�O�L�]�L�Q�J���L�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J��
�S�U�R�G�X�F�W�V���I�R�U���W�K�H���(�9���6�H�J�P�H�Q�W�����L�Q�F�O�X�G�L�Q�J���%�D�W�W�H�U�\���&�K�D�U�J�H�U�V��
�D�Q�G�� �'�&���'�&�� �&�R�Q�Y�H�U�W�H�U�V���� �$�G�G�L�W�L�R�Q�D�O�O�\���� �W�K�H�� �G�L�Y�L�V�L�R�Q�� �L�V��
�G�H�G�L�F�D�W�H�G���W�R���7�H�O�H�P�D�W�L�F�V���D�Q�G���,�Q�W�H�O�O�L�J�H�Q�W���7�U�D�Q�V�S�R�U�W���6�\�V�W�H�P��
���,�7�6�������)�X�U�W�K�H�U�P�R�U�H�����6�0�*�0���F�X�U�U�H�Q�W�O�\���L�V���L�Q���W�K�H���É�Q�D�O���S�K�D�V�H�V��
of developing products like Battery Management System 
���%�0�6�������0�R�W�R�U���&�R�Q�W�U�R�O�O�H�U�V���D�Q�G���9�H�K�L�F�O�H���&�R�Q�W�U�R�O���8�Q�L�W�����9�&�8����

Sustainable and Local Sourcing 

Our operational success relies heavily on the 
�L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���V�X�V�W�D�L�Q�D�E�O�H���V�R�X�U�F�L�Q�J���S�U�D�F�W�L�F�H�V�����:�H���D�U�H��
�É�U�P���E�H�O�L�H�Y�H�U�V���L�Q���W�K�H���E�H�Q�H�É�W�V���R�I���O�R�F�D�O���V�R�X�U�F�L�Q�J�����D�V���L�W���Q�R�W��
�R�Q�O�\���K�H�O�S�V���W�R���P�L�Q�L�P�L�]�H���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���I�R�R�W�S�U�L�Q�W�����E�X�W��
also contributes to the growth of the local economy and 
�W�K�H���Z�H�O�O���E�H�L�Q�J���R�I���L�Q�G�L�Y�L�G�X�D�O�V����

�:�H�� �S�U�R�F�X�U�H�� �S�U�R�G�X�F�W�V�� �D�Q�G�� �V�H�U�Y�L�F�H�V�� �I�U�R�P�� �O�R�F�D�O�� �D�Q�G��
�U�H�J�L�R�Q�D�O���V�X�S�S�O�L�H�U�V���R�I���Y�D�U�L�R�X�V���V�L�]�H�V�����H�Q�V�X�U�L�Q�J���W�K�H�\���P�H�H�W��
our standards for Quality, Cost, Development, Delivery 
�D�Q�G���6�H�U�Y�L�F�H�V�����4�&�'�'�6�������2�X�U���6�X�S�S�O�L�H�U���4�X�D�O�L�W�\���$�V�V�X�U�D�Q�F�H��
(SQA) team works closely with suppliers to enhance their 
�F�D�S�D�E�L�O�L�W�L�H�V���D�Q�G���T�X�D�O�L�W�\�����:�K�H�Q���V�H�O�H�F�W�L�Q�J���V�X�S�S�O�L�H�U�V�����Z�H��
consider social, environmental and ethical performance 
�I�D�F�W�R�U�V�����)�X�U�W�K�H�U�P�R�U�H�����R�X�U���V�X�S�S�O�L�H�U���F�R�Q�W�U�D�F�W�V���L�Q�F�O�X�G�H���F�O�D�X�V�H�V��
mandating compliance with laws related to environmental 
regulations, wages, working hours and employment 
�F�R�Q�G�L�W�L�R�Q�V��

Sustainable and Local Sourcing Highlights 

Local Sourcing

�:�H���D�U�H���F�X�U�U�H�Q�W�O�\���I�R�F�X�V�H�G���R�Q���V�R�X�U�F�L�Q�J���I�U�R�P���Q�H�D�U�E�\���U�H�J�L�R�Q�D�O��
�Y�H�Q�G�R�U�V���W�R���R�X�U���S�U�R�G�X�F�W�L�R�Q���V�L�W�H���D�W���0�L�Q�G�D�����7�K�H���L�Q�W�U�R�G�X�F�W�L�R�Q��
�R�I�� �W�K�H�� �)�D�V�W�H�U�� �$�G�R�S�W�L�R�Q�� �D�Q�G�� �0�D�Q�X�I�D�F�W�X�U�L�Q�J�� �R�I�� �(�O�H�F�W�U�L�F��
�9�H�K�L�F�O�H�V���)�$�0�(���,�,���U�H�J�X�O�D�W�L�R�Q���P�H�D�Q�V���W�K�D�W���2�(�0�V���L�Q���W�K�H���H�O�H�F�W�U�L�F��
vehicle market must give preference to local sourcing over 
�L�P�S�R�U�W�L�Q�J���F�R�P�S�R�Q�H�Q�W�V�����2�X�U���V�R�X�U�F�L�Q�J���D�S�S�U�R�D�F�K���S�U�L�R�U�L�W�L�]�H�V��
�O�R�F�D�O�L�]�D�W�L�R�Q�����Z�L�W�K���W�K�H���P�D�M�R�U�L�W�\���R�I���R�X�U���V�R�X�U�F�L�Q�J���D�F�W�L�Y�L�W�L�H�V��
�W�D�N�L�Q�J���S�O�D�F�H���Z�L�W�K�L�Q���,�Q�G�L�D�����%�\���H�Q�J�D�J�L�Q�J���L�Q���F�D�S�D�F�L�W�\���S�O�D�Q�Q�L�Q�J��
�D�Q�G�� �H�V�W�D�E�O�L�V�K�L�Q�J�� �O�R�Q�J���W�H�U�P�� �F�R�Q�W�U�D�F�W�V���� �Z�H�� �D�U�H�� �D�F�W�L�Y�H�O�\��
working with our key local suppliers to reduce the risk 
�R�I���S�R�W�H�Q�W�L�D�O���V�X�S�S�O�\���V�K�R�U�W�D�J�H�V�����/�R�F�D�O���V�R�X�U�F�L�Q�J���Q�R�W���R�Q�O�\��

contributes to the local economy and job creation in the 
�D�U�H�D�����E�X�W���L�W���D�O�V�R���K�H�O�S�V���U�H�G�X�F�H���R�X�U���F�D�U�E�R�Q���I�R�R�W�S�U�L�Q�W�����7�K�L�V��
approach further demonstrates our commitment to the 
���0�D�N�H���L�Q���,�Q�G�L�D�����L�Q�L�W�L�D�W�L�Y�H��

Local sourcing offers numerous advantages to us, such 
as lowering our carbon footprint, boosting the local 
�H�F�R�Q�R�P�\���D�Q�G���F�U�H�D�W�L�Q�J���P�R�U�H���M�R�E���R�S�S�R�U�W�X�Q�L�W�L�H�V�����0�R�U�H�R�Y�H�U����
it can enhance product quality, decrease lead times and 
�L�P�S�U�R�Y�H���Ê�H�[�L�E�L�O�L�W�\�����*�L�Y�H�Q���R�X�U���V�L�J�Q�L�É�F�D�Q�W���S�U�H�V�H�Q�F�H���L�Q���,�Q�G�L�D��
and extensive experience working with local suppliers, 
�Z�H���D�U�H���Z�H�O�O���S�O�D�F�H�G���W�R���O�H�Y�H�U�D�J�H���W�K�H�V�H���E�H�Q�H�É�W�V�����:�H���S�U�R�F�X�U�H��
goods and services from various regional/local vendors, 
�U�D�Q�J�L�Q�J���I�U�R�P���O�D�U�J�H���F�R�U�S�R�U�D�W�L�R�Q�V���W�R���V�P�D�O�O���D�Q�G���P�H�G�L�X�P���V�L�]�H�G��
enterprises, that meet our Quality, Cost, Development, 
�'�H�O�L�Y�H�U�\���D�Q�G���6�H�U�Y�L�F�H�V�����4�&�'�'�6�����V�W�D�Q�G�D�U�G�V�����)�X�U�W�K�H�U�P�R�U�H����
our Supplier Quality Assurance (SQA) team collaborates 
�Z�L�W�K���V�X�S�S�O�L�H�U�V���W�R���H�Q�K�D�Q�F�H���F�D�S�D�F�L�W�\���D�Q�G���T�X�D�O�L�W�\��

�7�K�H���I�R�O�O�R�Z�L�Q�J���W�D�E�O�H���L�O�O�X�V�W�U�D�W�H�V���W�K�H���V�L�J�Q�L�É�F�D�Q�W���G�H�S�H�Q�G�H�Q�F�H��
we had on regional and small suppliers for the reporting 
�É�V�F�D�O���\�H�D�U��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H��
�,�Q�G�L�F�D�W�R�U

Unit FY 
2023- 24

Number of local 
(domestic) vendors

�1�R�V�� ������

Sustainability in Supply Chain

E�cient control process 

At MCL, we are dedicated to implementing the best practices 
�L�Q���W�K�H���L�Q�G�X�V�W�U�\���W�R���J�X�D�U�D�Q�W�H�H���H�I�É�F�L�H�Q�W���F�R�Q�W�U�R�O���S�U�R�F�H�V�V�H�V��
�L�Q���R�X�U���V�X�S�S�O�\���F�K�D�L�Q�����$���F�U�X�F�L�D�O���H�O�H�P�H�Q�W���L�Q���D�F�K�L�H�Y�L�Q�J���W�K�L�V��
�H�I�É�F�L�H�Q�F�\���L�V���W�K�H���W�L�P�H�O�\���Ê�R�Z���R�I���L�Q�I�R�U�P�D�W�L�R�Q�����:�H���V�W�U�H�V�V���W�K�H��
�V�L�J�Q�L�É�F�D�Q�F�H���R�I���S�U�R�P�S�W���F�R�P�P�X�Q�L�F�D�W�L�R�Q���D�F�U�R�V�V���W�K�H���V�X�S�S�O�\��
chain to support effective planning, monitoring and 
�H�[�H�F�X�W�L�R�Q���R�I���R�S�H�U�D�W�L�R�Q�V�����7�R���H�Q�V�X�U�H���W�R�S���Q�R�W�F�K���F�R�P�S�R�Q�H�Q�W�V����
�6�S�D�U�N���0�L�Q�G�D���X�W�L�O�L�]�H�V���D���W�Z�R���V�W�H�S���Y�H�U�L�É�F�D�W�L�R�Q���S�U�R�F�H�V�V�����7�K�L�V��
involves both incoming and process inspections to uphold 
�U�L�J�R�U�R�X�V���T�X�D�O�L�W�\���V�W�D�Q�G�D�U�G�V�����7�K�H���F�R�P�S�D�Q�\�
�V���6�X�S�S�O�L�H�U���4�X�D�O�L�W�\��
Assurance (SQA) team spearheads these efforts through 
�U�H�J�X�O�D�U���F�K�H�F�N�V�����H�Y�D�O�X�D�W�L�R�Q�V���D�Q�G���D�X�G�L�W�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H��
�K�D�Y�H�� �L�Q�W�U�R�G�X�F�H�G�� �D�� �=�H�U�R���G�H�I�H�F�W�� �S�U�R�J�U�D�P�� �D�W�� �V�X�S�S�O�L�H�U�V�
��
�V�L�W�H�V�����Z�K�L�F�K���K�D�V���E�H�H�Q���V�S�H�F�L�É�F�D�O�O�\���W�D�L�O�R�U�H�G���D�Q�G���L�V���F�X�U�U�H�Q�W�O�\��
being implemented to enhance quality, delivery and 
�U�H�V�S�R�Q�V�L�Y�H�Q�H�V�V�����0�&�/���D�O�V�R���V�H�H�N�V���D�F�N�Q�R�Z�O�H�G�J�H�P�H�Q�W���I�U�R�P��
all of its suppliers before onboarding and also provides 
�W�U�D�L�Q�L�Q�J�V���R�Q���D�Q�Q�X�D�O���E�D�V�L�V���Z�L�W�K���L�W�V���V�X�S�S�O�L�H�U�V����

Inventory Management

Our supply chain operations heavily rely on effective 
�L�Q�Y�H�Q�W�R�U�\���P�D�Q�D�J�H�P�H�Q�W�����V�S�H�D�U�K�H�D�G�H�G���E�\���W�K�H���3�U�R�G�X�F�W�L�R�Q��
�3�O�D�Q�Q�L�Q�J�� �D�Q�G�� �&�R�Q�W�U�R�O�� ���3�3�&���� �W�H�D�P���� �:�R�U�N�L�Q�J�� �L�Q�� �W�D�Q�G�H�P��
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�Z�L�W�K���W�K�H���6�X�S�S�O�\���&�K�D�L�Q���0�D�Q�D�J�H�P�H�Q�W�����6�&�0�����W�H�D�P�����W�K�H���3�3�&��
team dedicatedly works towards enhancing our inventory 
�P�D�Q�D�J�H�P�H�Q�W���S�U�R�F�H�V�V�H�V���I�R�U���L�Q�F�U�H�D�V�H�G���H�I�É�F�L�H�Q�F�\�����7�K�H���3�3�&��
team is tasked with meticulously planning and overseeing 
inventory levels to ensure seamless production and 
�W�L�P�H�O�\���S�U�R�G�X�F�W���G�H�O�L�Y�H�U�\�����7�K�U�R�X�J�K���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I��
�L�Q�G�X�V�W�U�\���O�H�D�G�L�Q�J���S�U�D�F�W�L�F�H�V���D�Q�G���F�X�W�W�L�Q�J���H�G�J�H���W�H�F�K�Q�L�T�X�H�V����
we are able to accurately forecast demand, monitor 
stock levels and collaborate with suppliers to maintain 
�R�S�W�L�P�D�O���L�Q�Y�H�Q�W�R�U�\���O�H�Y�H�O�V�����,�W���L�V���L�P�S�H�U�D�W�L�Y�H���I�R�U���X�V���W�R���S�U�L�R�U�L�W�L�]�H��
sustainable inventory management in order to meet our 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���D�Q�G���H�I�É�F�L�H�Q�F�\���R�E�M�H�F�W�L�Y�H�V�����%�\���S�U�R�D�F�W�L�Y�H�O�\��
reducing our environmental footprint and enhancing 
�R�S�H�U�D�W�L�R�Q�D�O���H�I�É�F�L�H�Q�F�\�����Z�H���F�D�Q���O�R�Z�H�U���F�R�V�W�V���D�Q�G���H�Q�K�D�Q�F�H��
�F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q��

Case study for Die Casting Division Greater 
Noida: Reuse of Zinc in business operations

�5�H�F�\�F�O�L�Q�J���D�O�X�P�L�Q�X�P���P�L�F�U�R�F�K�L�S�V���D�Q�G���X�W�L�O�L�]�L�Q�J���W�K�H�P���D�V���U�D�Z��
materials at Minda represents a sustainable approach that 
�L�V���L�Q���K�D�U�P�R�Q�\���Z�L�W�K���W�K�H���S�U�L�Q�F�L�S�O�H�V���R�I���D���F�L�U�F�X�O�D�U���H�F�R�Q�R�P�\����

�:�H�� �I�R�O�O�R�Z�� �W�K�H�� �E�H�O�R�Z�� �S�U�R�F�H�V�V�� �I�R�U�� �U�H�F�\�F�O�L�Q�J�� �D�O�X�P�L�Q�X�P��
microchips at DCD Greater Noida:

a)	 Collection and Segregation: Aluminum microchips, 
frequently produced as byproducts during machining 
operations such as milling, turning and drilling, 
�D�U�H�� �V�R�X�U�F�H�G�� �I�U�R�P�� �P�X�O�W�L�S�O�H�� �R�U�L�J�L�Q�V���� �7�K�H�V�H�� �F�K�L�S�V�� �D�U�H��
�V�X�E�V�H�T�X�H�Q�W�O�\���F�D�W�H�J�R�U�L�]�H�G���D�F�F�R�U�G�L�Q�J���W�R���W�K�H�L�U���V�L�]�H�����V�K�D�S�H��
and chemical composition to maintain consistency in 
�W�K�H���U�H�F�\�F�O�L�Q�J���S�U�R�F�H�G�X�U�H��

b)	 �6�K�U�H�G�G�L�Q�J���D�Q�G���%�U�L�T�X�H�W�W�L�Q�J�����7�K�H���D�O�X�P�L�Q�X�P���F�K�L�S�V���W�K�D�W���K�D�Y�H��
been gathered undergo a shredding process to diminish 
�W�K�H�L�U�� �V�L�]�H�� �D�Q�G�� �H�Q�K�D�Q�F�H�� �W�K�H�� �V�X�U�I�D�F�H�� �D�U�H�D���� �I�D�F�L�O�L�W�D�W�L�Q�J��
�P�R�U�H�� �H�I�É�F�L�H�Q�W�� �P�H�O�W�L�Q�J���� �7�K�L�V�� �V�K�U�H�G�G�L�Q�J�� �S�U�R�F�H�G�X�U�H�� �D�O�V�R��
�D�L�G�V�� �L�Q�� �W�K�H�� �H�O�L�P�L�Q�D�W�L�R�Q�� �R�I�� �D�Q�\�� �F�R�Q�W�D�P�L�Q�D�Q�W�V�� �S�U�H�V�H�Q�W����
After shredding, the chips are typically compressed 
�L�Q�W�R�� �E�U�L�T�X�H�W�W�H�V���� �7�K�L�V�� �E�U�L�T�X�H�W�W�L�Q�J�� �S�U�R�F�H�V�V�� �P�L�Q�L�P�L�]�H�V��
the volume of the chips, thereby simplifying handling 
�D�Q�G�� �W�U�D�Q�V�S�R�U�W�D�W�L�R�Q���� �$�G�G�L�W�L�R�Q�D�O�O�\���� �L�W�� �H�Q�K�D�Q�F�H�V�� �P�H�O�W�L�Q�J��
�H�I�É�F�L�H�Q�F�\���E�\���G�H�F�U�H�D�V�L�Q�J���R�[�L�G�D�W�L�R�Q���O�R�V�V�H�V���W�K�D�W���P�D�\���R�F�F�X�U��
�G�X�U�L�Q�J�� �W�K�H�� �P�H�O�W�L�Q�J�� �S�K�D�V�H���� �$�E�R�X�W�� ������ �W�R�Q�V�� �R�I�� �D�O�X�P�L�Q�X�P��
�P�L�F�U�R�F�K�L�S�V���D�U�H���F�R�Q�Y�H�U�W�H�G���L�Q�W�R���E�U�L�T�X�H�W�W�H�V����

c)	 �0�H�O�W�L�Q�J���D�Q�G���5�H�É�Q�L�Q�J�����7�K�H���E�U�L�T�X�H�W�W�H�G���D�O�X�P�L�Q�X�P���F�K�L�S�V��
�D�U�H���V�X�E�V�H�T�X�H�Q�W�O�\���V�X�E�M�H�F�W�H�G���W�R���P�H�O�W�L�Q�J���L�Q���I�X�U�Q�D�F�H�V�����7�K�L�V��
melting process entails raising the temperature of the 
aluminum to its melting point, which is approximately 
�������r�&���� �$�W�� �W�K�L�V�� �S�K�D�V�H���� �L�P�S�X�U�L�W�L�H�V�� �D�U�H�� �H�O�L�P�L�Q�D�W�H�G�� �D�Q�G��
�W�K�H���P�R�O�W�H�Q���D�O�X�P�L�Q�X�P���X�Q�G�H�U�J�R�H�V���U�H�É�Q�H�P�H�Q�W���W�R���D�W�W�D�L�Q��
�W�K�H�� �V�S�H�F�L�É�H�G�� �F�K�H�P�L�F�D�O�� �F�R�P�S�R�V�L�W�L�R�Q���� �7�K�L�V�� �S�U�R�F�H�G�X�U�H��
is essential to guarantee that the recycled aluminum 
complies with the quality standards set by Original 
�(�T�X�L�S�P�H�Q�W�� �0�D�Q�X�I�D�F�W�X�U�H�U�V�� ���2�(�0�V������ �7�K�H�� �F�R�Q�Y�H�U�W�H�G��
briquettes are sent for melting to third party for 
�I�X�U�W�K�H�U���S�U�R�F�H�V�V�L�Q�J��

d)	 �&�D�V�W�L�Q�J�� �D�Q�G�� �)�R�U�P�L�Q�J���� �$�I�W�H�U�� �U�H�É�Q�H�P�H�Q�W���� �W�K�H�� �P�R�O�W�H�Q��
aluminum is shaped into ingots, billets, or other 
�F�R�Q�É�J�X�U�D�W�L�R�Q�V�� �W�K�D�W�� �D�U�H�� �D�S�S�U�R�S�U�L�D�W�H�� �I�R�U�� �V�X�E�V�H�T�X�H�Q�W��
�S�U�R�F�H�V�V�L�Q�J���� �7�K�H�V�H�� �F�D�V�W�� �I�R�U�P�V�� �D�U�H�� �V�X�E�V�H�T�X�H�Q�W�O�\��
�S�U�R�Y�L�G�H�G���W�R���2�(�0�V�����Z�K�R���X�W�L�O�L�]�H���W�K�H�P���D�V���U�D�Z���P�D�W�H�U�L�D�O�V���L�Q��
�W�K�H���S�U�R�G�X�F�W�L�R�Q���R�I���G�L�Y�H�U�V�H���S�U�R�G�X�F�W�V�����7�K�H���S�O�D�Q�W���U�H�F�H�L�Y�H�V��
�D�S�S�U�R�[�L�P�D�W�H�O�\�� ���������� �W�R�Q�V�� �D�V�� �L�Q�J�R�W�V�� �Z�K�L�F�K�� �L�V�� �X�V�H�G�� �I�R�U��
further processing such as automotive components, 
�H�O�H�F�W�U�R�Q�L�F���G�H�Y�L�F�H�V���D�Q�G���F�R�Q�V�W�U�X�F�W�L�R�Q���P�D�W�H�U�L�D�O�V����
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M�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G�����0�&�/�����L�V���G�H�G�L�F�D�W�H�G���W�R���G�H�Y�H�O�R�S�L�Q�J���F�X�W�W�L�Q�J���H�G�J�H���V�R�O�X�W�L�R�Q�V���W�K�D�W���H�Q�D�E�O�H���L�Q�G�L�Y�L�G�X�D�O�V���W�R���P�R�Y�H���I�U�H�H�O�\��
�Z�K�L�O�H���S�U�H�V�H�U�Y�L�Q�J���W�K�H���S�O�D�Q�H�W�����U�H�F�R�J�Q�L�]�L�Q�J���P�R�E�L�O�L�W�\���D�V���D�Q���H�V�V�H�Q�W�L�D�O���K�X�P�D�Q���U�L�J�K�W�����2�X�U���D�L�P���L�V���W�R���L�Q�W�H�J�U�D�W�H���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��

�D�F�U�R�V�V���D�O�O���I�D�F�H�W�V���R�I���R�X�U���R�S�H�U�D�W�L�R�Q�V�����L�Q�F�O�X�G�L�Q�J���P�L�Q�L�P�L�]�L�Q�J���W�K�H���H�F�R�O�R�J�L�F�D�O���I�R�R�W�S�U�L�Q�W���R�I���R�X�U���H�Q�W�L�U�H���Y�D�O�X�H���F�K�D�L�Q�����2�X�U���R�E�M�H�F�W�L�Y�H��
�L�V���W�R���D�F�K�L�H�Y�H���F�D�U�E�R�Q���Q�H�X�W�U�D�O�L�W�\���L�Q���D���Z�D�\���W�K�D�W���I�R�V�W�H�U�V���K�H�D�O�W�K�����L�Q�F�O�X�V�L�Y�L�W�\���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����:�H���D�U�H���F�R�Q�Y�L�Q�F�H�G��
�W�K�D�W���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���L�V���F�U�X�F�L�D�O���I�R�U���D���E�H�W�W�H�U���W�R�P�R�U�U�R�Z�����K�H�Q�F�H���R�X�U���H�P�S�K�D�V�L�V���R�Q���F�U�H�D�W�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���I�U�L�H�Q�G�O�\���J�R�R�G�V�����,�Q��
addition to adhering to regulations, we ensure that our company upholds ecological stewardship and contributes to a 
�F�L�U�F�X�O�D�U���H�F�R�Q�R�P�\���I�U�D�P�H�Z�R�U�N��

Handling our materials 
GRI 301-1, 301-2

MCL is committed to integrating innovation, safety 
and sustainability into our design, procurement and 
manufacturing processes, while also enhancing economic 
�Y�D�O�X�H���D�Q�G���D���V�H�Q�V�H���R�I���R�Z�Q�H�U�V�K�L�S���G�X�U�L�Q�J���S�U�R�G�X�F�W���X�V�H�����:�H��
actively engage with stakeholders across our value chain 

to ensure that our products contribute to human and 
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���Z�H�O�O���E�H�L�Q�J�����H�Y�H�Q���E�H�\�R�Q�G���W�K�H�L�U���X�V�H�I�X�O���O�L�I�H����
Our pledge includes reducing material usage, particularly 
virgin materials, while enhancing product quality and 
�S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���S�U�L�R�U�L�W�L�]�L�Q�J���U�H�F�\�F�O�D�E�O�H���U�D�Z���P�D�W�H�U�L�D�O�V��
�Z�K�H�Q�H�Y�H�U���I�H�D�V�L�E�O�H�����7�K�H���P�D�W�H�U�L�D�O�V���Z�H���X�V�H���Q�R�W���R�Q�O�\���R�I�I�H�U��
comfort and safety to our customers but also contribute 
to environmental conservation by reducing energy 
�F�R�Q�V�X�P�S�W�L�R�Q���D�Q�G���H�P�L�V�V�L�R�Q�V��

Material Management Highlights

�5�D�Z���0�D�W�H�U�L�D�O���&�R�Q�V�X�P�S�W�L�R�Q

S. No Total Raw 
Material

Unit FY 2022 – 23 FY 2023 – 24 �����&�K�D�Q�J�H

�� �3�&�% �1�R�V���������L�Q���0�L�O�O�L�R�Q�������� �������� ��������

�� Springs and 
�)�D�V�W�H�U�V

�1�R�V�������,�Q���0�L�O�O�L�R�Q���������� ������������ ��������

�� �3�O�D�V�W�L�F���*�U�D�Q�X�O�H�0�7 ���������� ���������������� ����������

�� �=�D�P�D�N�������	���� �0�7 ���������� ���������� ����������

�� Aluminum Alloy �0�7 ���������� ������������������ ����������

�� �7�H�U�P�L�Q�D�O�V �1�R�V�������,�Q���0�L�O�O�L�R�Q�������������� ���������������� ����������

�� Connectors Nos – in Million ���������� ������������ ����������

�� �5�X�E�E�H�U�������:�L�U�H��
Seal

�1�R�V���������L�Q���0�L�O�O�L�R�Q���������� ������������ ����������

9 �&�R�S�S�H�U���:�L�U�H�0�W�U�������,�Q���0�L�O�O�L�R�Q������������ ������������ ��������

���� �7�D�S�H �0�W�U�������,�Q���0�L�O�O�L�R�Q������������ ������������ ��������

�3�D�F�N�D�J�L�Q�J���0�D�W�H�U�L�D�O���&�R�Q�V�X�P�S�W�L�R�Q

S. No �3�D�F�N�D�J�L�Q�J���0�D�W�H�U�L�D�OUnit FY 2022-23 FY 2023-24

�� Corrugated Boxes �1�R�V���������0�L�O�O�L�R�Q�������� ����

�� Air Bubble Sheet/Bag �1�R�V���������P�L�O�O�L�R�Q�������� ����

�� �3�R�O�\�E�D�J �0�7 ������ ������

�� �3�D�O�O�H�W�V �1�R�V�� ������������ ������������
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Energy Efficiency
GRI 302-1, 302-2, 302-3, 302-4

�7�K�H���X�W�L�O�L�]�D�W�L�R�Q���R�I���H�Q�H�U�J�\���G�H�U�L�Y�H�G���I�U�R�P���I�R�V�V�L�O���I�X�H�O�V���O�H�D�G�V���W�R���W�K�H���U�H�O�H�D�V�H���R�I���*�U�H�H�Q�K�R�X�V�H���*�D�V�H�V�����*�+�*�V�������Z�K�L�F�K���S�O�D�\���D���U�R�O�H���L�Q��
�W�K�H���S�K�H�Q�R�P�H�Q�R�Q���R�I���J�O�R�E�D�O���Z�D�U�P�L�Q�J���D�Q�G���F�O�L�P�D�W�H���F�K�D�Q�J�H�����*�L�Y�H�Q���W�K�H���S�U�H�V�H�Q�W���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���F�L�U�F�X�P�V�W�D�Q�F�H�V�����L�W���L�V���F�U�X�F�L�D�O���W�R��
�S�U�L�R�U�L�W�L�]�H���W�K�H���U�H�G�X�F�W�L�R�Q���R�I���H�Q�H�U�J�\���X�V�D�J�H�����W�K�H���S�U�H�V�H�U�Y�D�W�L�R�Q���R�I���H�Q�H�U�J�\���D�Q�G���W�K�H���H�Q�K�D�Q�F�H�P�H�Q�W���R�I���L�Q�F�R�U�S�R�U�D�W�L�Q�J���U�H�Q�H�Z�D�E�O�H��
�H�Q�H�U�J�\���V�R�X�U�F�H�V���L�Q�W�R���W�K�H���W�R�W�D�O���H�Q�H�U�J�\���F�R�P�E�L�Q�D�W�L�R�Q���W�R���S�U�R�P�R�W�H���D���V�X�V�W�D�L�Q�D�E�O�H���S�O�D�Q�H�W�����:�H���P�H�W�L�F�X�O�R�X�V�O�\���K�D�Q�G�O�H���W�K�H���S�U�R�F�X�U�H�P�H�Q�W����
�W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�����G�L�V�W�U�L�E�X�W�L�R�Q���D�Q�G���F�R�Q�V�X�P�S�W�L�R�Q���R�I���H�Q�H�U�J�\���W�R���I�X�O�É�O�O���R�X�U���Q�H�H�G�V�����D�O�O���W�K�H���Z�K�L�O�H���F�R�Q�V�L�G�H�U�L�Q�J���W�K�H���É�Q�D�Q�F�L�D�O���D�Q�G��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���F�R�Q�V�H�T�X�H�Q�F�H�V��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U�V �3�H�U�I�R�U�P�D�Q�F�H

Energy consumption 3,97,348.77 GJ

�(�Q�H�U�J�\���L�Q�W�H�Q�V�L�W�\�����*�-�������,�1�5���P�L�O�O�L�R�Q�� ���������������,�1�5���0�L�O�O�L�R�Q

Energy Consumption
�,�Q���R�U�G�H�U���W�R���H�Q�V�X�U�H���W�K�H���H�I�É�F�L�H�Q�W���I�X�Q�F�W�L�R�Q�L�Q�J���R�I���R�X�U���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V�����Z�H���S�U�L�P�D�U�L�O�\���U�H�O�\���R�Q���W�K�H���J�U�L�G���D�V���R�X�U���P�D�L�Q���V�R�X�U�F�H��
�R�I���H�O�H�F�W�U�L�F�L�W�\�����+�R�Z�H�Y�H�U�����L�Q���W�K�H���H�Y�H�Q�W���R�I���D���S�R�Z�H�U���R�X�W�D�J�H�����Z�H���K�D�Y�H���F�R�Q�W�L�Q�J�H�Q�F�\���S�O�D�Q�V���L�Q���S�O�D�F�H�����V�X�F�K���D�V���G�L�H�V�H�O���J�H�Q�H�U�D�W�R�U�V��
�D�Q�G���V�R�O�D�U���H�Q�H�U�J�\���V�\�V�W�H�P�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����R�X�U���S�U�R�G�X�F�W�L�R�Q���S�U�R�F�H�V�V�H�V���Q�H�F�H�V�V�L�W�D�W�H���D���U�H�O�L�D�E�O�H���I�X�H�O���V�R�X�U�F�H�����I�R�U���Z�K�L�F�K���Z�H���X�W�L�O�L�]�H��
�/�L�T�X�L�É�H�G���3�H�W�U�R�O�H�X�P���*�D�V�����/�3�*�������1�D�W�X�U�D�O���*�D�V���D�Q�G���'�L�H�V�H�O��

Energy Consumption (Direct  )

�b Unit �0�H�F�K�D�W�U�R�Q�L�F�VInformation 
and 

�&�R�Q�Q�H�F�W�H�G��
Systems

�3�O�D�V�W�L�F��
Interior

�$�0�' SMGM 
and EME

�'�H�V�L�J�Q���2�I�É�F�H�VTotal �7�R�W�D�O�����*�-��

�1�R�Q���5�H�Q�H�Z�D�E�O�H���(�Q�H�U�J�\���6�R�X�U�F�H�V

Diesel  
(DG Set)

L ���������������������� ������������ ���������� �� ������������ ������������ ���������������� ����������������

Diesel 
���9�H�K�L�F�O�H�V��

L ������������ ���������� �� �� �� �� ������������ ����������������

Diesel 
(Others)

L ���������������� �� �� �� �� �� ���������������� ����������������

�3�1�* SCM ������������������ �������������� �� �� �� �� ������������������ ����������������������

�3�H�W�U�R�O L �� �� �� �� �� �� �� ��

Renewable Energy Sources

Solar 
Energy

�N�:�K ���������������������������� ������������������ ���������������� �� ���������������� �� ���������������������� ������������������

Energy Consumption (Indirect  )

�(�O�H�F�W�U�L�F�L�W�\��
�3�X�U�F�K�D�V�H�G��

�I�U�R�P���*�U�L�G�����L�Q��
�*�-��

���0�H�F�K�D�W�U�R�Q�L�F�V��Information 
�D�Q�G���&�R�Q�Q�H�F�W�H�G��

Systems 

�3�O�D�V�W�L�F���,�Q�W�H�U�L�R�U���$�0�' SMGM and 
EME 

���'�H�V�L�J�Q��
�2�I�É�F�H�V��

�7�R�W�D�O�����*�-��

����������������������  ������������������ ������������������ �� ���������� �� ����������������
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Energy Intensity  

Energy Intensity

�7�R�W�D�O���(�Q�H�U�J�\���&�R�Q�V�X�P�S�W�L�R�Q�����*�-���7�R�W�D�O���5�H�Y�H�Q�X�H�����)�<���������������������,�1�5��
Million)

�(�Q�H�U�J�\���,�Q�W�H�Q�V�L�W�\�����7�R�W�D�O���(�Q�H�U�J�\�����7�R�W�D�O��
�5�H�Y�H�Q�X�H�����*�-�����,�1�5���0�L�O�O�L�R�Q

������������������ ������������ ����������

Energy Conservation and Reduction
�$�W���0�L�Q�G�D���&�R�U�S�R�U�D�W�L�R�Q���/�L�P�L�W�H�G�����R�Q�H���R�I���R�X�U���P�D�L�Q���I�R�F�X�V�H�V���L�V���R�Q���H�Q�H�U�J�\���F�R�Q�V�H�U�Y�D�W�L�R�Q���D�Q�G���W�K�H���L�P�S�O�H�P�H�Q�W�D�W�L�R�Q���R�I���H�Q�H�U�J�\��
�H�I�É�F�L�H�Q�W���W�H�F�K�Q�R�O�R�J�L�H�V�����:�H���V�W�U�R�Q�J�O�\���E�H�O�L�H�Y�H���W�K�D�W���L�Q�L�W�L�D�W�L�Y�H�V���U�H�O�D�W�H�G���W�R���H�Q�H�U�J�\���F�D�Q���K�D�Y�H���D���G�L�U�H�F�W���S�R�V�L�W�L�Y�H���L�P�S�D�F�W���R�Q���E�R�W�K��
�W�K�H���H�F�R�Q�R�P�\���D�Q�G���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����0�&�/���L�V���G�H�G�L�F�D�W�H�G���W�R���L�Q�F�R�U�S�R�U�D�W�L�Q�J���H�Q�H�U�J�\���F�R�Q�V�H�U�Y�D�W�L�R�Q���S�U�D�F�W�L�F�H�V���D�Q�G���H�Q�H�U�J�\���H�I�É�F�L�H�Q�W��
systems across the industrial value chain, leading to substantial cost savings, enhanced productivity and a secure working 
�H�Q�Y�L�U�R�Q�P�H�Q�W�����2�X�U���J�R�D�O���L�V���W�R���G�H�F�U�H�D�V�H���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���D�Q�G���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V���E�\���H�Q�K�D�Q�F�L�Q�J���H�Q�H�U�J�\���H�I�É�F�L�H�Q�F�\��
�W�K�U�R�X�J�K���V�W�D�W�H���R�I���W�K�H���D�U�W���W�H�F�K�Q�R�O�R�J�L�H�V����

Energy Saving Initiatives and Targets 
�0�&�/���S�O�D�Q�V���W�R���G�H�F�U�H�D�V�H���L�W�V���U�H�O�L�D�Q�F�H���R�Q���J�U�L�G���S�R�Z�H�U���D�Q�G���U�H�G�X�F�H���H�Q�H�U�J�\���G�H�S�H�Q�G�H�Q�F�\���R�Q���J�U�L�G���S�R�Z�H�U���E�\�b�������b�E�\�b�)�<���������������%�\�b�)�<��
�������������W�K�H���J�R�D�O���L�V���W�R���E�H�F�R�P�H���D�b�5�(���������b�R�U�J�D�Q�L�]�D�W�L�R�Q�����Z�K�L�F�K���P�H�D�Q�V���0�&�/���Z�L�O�O���U�H�O�\���H�Q�W�L�U�H�O�\���R�Q���U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\����

�,�Q���W�K�H���É�V�F�D�O���\�H�D�U���������������������0�&�/���P�D�G�H���D�Q���H�T�X�L�W�\���L�Q�Y�H�V�W�P�H�Q�W���R�I���� �������O�D�N�K�V���S�H�U���P�H�J�D�Z�D�W�W�����0�:�����L�Q�����������0�:���V�R�O�D�U���S�D�U�N�V����
�7�K�L�V���L�Q�Y�H�V�W�P�H�Q�W���Z�L�O�O���D�P�R�X�Q�W���W�R���D���W�R�W�D�O���R�I�����������������F�U�R�U�H�V�����0�&�/���K�D�V���D�O�V�R���L�Q�Y�H�V�W�H�G���D�S�S�U�R�[�L�P�D�W�H�O�\���������������F�U�R�U�H�V���R�Q���H�Q�H�U�J�\��
conservation measures such as:

����	 �5�H�S�O�D�F�H�P�H�Q�W���R�I���$�L�U���+�D�Q�G�O�L�Q�J���8�Q�L�W�V���Z�L�W�K���9�D�U�L�D�E�O�H���5�H�I�U�L�J�H�U�D�Q�W���9�R�O�X�P�H�����9�5�9�����I�R�U���U�H�G�X�F�W�L�R�Q���L�Q���(�Q�H�U�J�\���8�V�D�J�H��

����	 �6�Z�L�W�F�K�L�Q�J���R�Y�H�U���I�U�R�P���H�O�H�F�W�U�L�F���É�U�H�G���R�Y�H�Q�V���W�R���1�D�W�X�U�D�O���J�D�V���É�U�H�G���R�Y�H�Q�V��

����	 �8�V�D�J�H���R�I���H�Q�H�U�J�\���H�I�É�F�L�H�Q�W���P�R�W�R�U�V���D�Q�G���9�D�U�L�D�E�O�H���)�U�H�T�X�H�Q�F�\���'�U�L�Y�H�����9�)�'� �V�����R�Q���D�V�V�H�P�E�O�\���O�L�Q�H�V��

����	 Installation of Air conditioner Energy Saver

����	 Installation of Magnetic resonator on Natural gas line

����	 Briquetting machine is used to convert chips into briquette and then melted in furnace resulting in reduced 
energy consumption

����	 �/�H�V�V���H�I�É�F�L�H�Q�W���$�L�U���F�R�Q�G�L�W�L�R�Q�L�Q�J���U�H�S�O�D�F�H�G���Z�L�W�K�������V�W�D�U���D�L�U���F�R�Q�G�L�W�L�R�Q�H�U���D�Q�G���9�5�9� �6

����	 �5�H�S�O�D�F�L�Q�J���R�O�G���K�L�J�K���H�Q�H�U�J�\���F�R�Q�V�X�P�L�Q�J���H�T�X�L�S�P�H�Q�W� �V���H���J���������V�W�D�U���$�&���W�R�������V�W�D�U���$�&���R�U���9�5�9���W�\�S�H���$�&

Case Study: DCD Greater Noida

�,�Q���S�X�U�V�X�L�W���R�I���V�X�V�W�D�L�Q�D�E�O�H���S�U�D�F�W�L�F�H�V���D�Q�G���F�R�V�W���H�I�I�H�F�W�L�Y�H���R�S�H�U�D�W�L�R�Q�V���b�0�&�/���K�D�V���V�X�F�F�H�V�V�I�X�O�O�\���L�P�S�O�H�P�H�Q�W�H�G���H�Q�H�U�J�\���H�I�É�F�L�H�Q�W��
�V�W�U�D�W�H�J�L�H�V���E�\���X�W�L�O�L�]�L�Q�J���D�b�9�D�U�L�D�E�O�H���)�U�H�T�X�H�Q�F�\���'�U�L�Y�H�����9�)�'�����R�S�H�U�D�W�H�G���D�L�U���F�R�P�S�U�H�V�V�R�U���b

�7�K�H���9�)�'���F�R�Q�W�U�R�O�O�H�G���D�L�U���F�R�P�S�U�H�V�V�R�U���D�G�M�X�V�W�V���L�W�V���P�R�W�R�U���V�S�H�H�G���E�D�V�H�G���R�Q���D�F�W�X�D�O���D�L�U���G�H�P�D�Q�G�����8�Q�O�L�N�H���É�[�H�G���V�S�H�H�G���F�R�P�S�U�H�V�V�R�U�V����
�Z�K�L�F�K���U�X�Q���D�W���D���F�R�Q�V�W�D�Q�W���V�S�H�H�G�����W�K�H���9�)�'���F�R�P�S�U�H�V�V�R�U���R�S�W�L�P�L�]�H�V���H�Q�H�U�J�\���X�V�D�J�H���E�\���P�D�W�F�K�L�Q�J���R�X�W�S�X�W���W�R���U�H�T�X�L�U�H�P�H�Q�W�V�����'�&�'��
�*�U�H�D�W�H�U���1�R�L�G�D���K�D�V���L�Q�V�W�D�O�O�H�G���9�)�'���R�S�H�U�D�W�H�G���D�L�U���F�R�P�S�U�H�V�V�R�U���Z�L�W�K���D���F�D�S�D�F�L�W�\���R�I�����������&�X�E�L�F���)�H�H�W���S�H�U���0�L�Q�X�W�H���D�Q�G���S�U�R�Y�L�G�H�V���W�K�H��
�I�R�O�O�R�Z�L�Q�J���E�H�Q�H�É�W�V��

•	 �3�U�H�F�L�V�H���0�R�W�R�U���&�R�Q�W�U�R�O�����$���9�)�'���L�V���D�Q���H�O�H�F�W�U�R�Q�L�F���G�H�Y�L�F�H���W�K�D�W���F�R�Q�W�U�R�O�V���W�K�H���V�S�H�H�G���D�Q�G���W�R�U�T�X�H���R�I���D�Q���H�O�H�F�W�U�L�F���P�R�W�R�U���E�\��
�D�G�M�X�V�W�L�Q�J���W�K�H���I�U�H�T�X�H�Q�F�\���D�Q�G���Y�R�O�W�D�J�H���V�X�S�S�O�L�H�G���W�R���L�W�����%�\���S�U�R�Y�L�G�L�Q�J���S�U�H�F�L�V�H���F�R�Q�W�U�R�O���R�Y�H�U���P�R�W�R�U���V�S�H�H�G�����9�)�'�V���R�S�W�L�P�L�]�H��
performance in different industrial applications

•	 �(�Q�H�U�J�\���6�D�Y�L�Q�J�V�����9�)�'�V���P�D�W�F�K���W�K�H���P�R�W�R�U� �V���S�R�Z�H�U���F�R�Q�V�X�P�S�W�L�R�Q���W�R���W�K�H���D�S�S�O�L�F�D�W�L�R�Q� �V���G�H�P�D�Q�G�����8�Q�O�L�N�H���F�R�Q�V�W�D�Q�W���V�S�H�H�G��
�P�R�W�R�U�V�����Z�K�L�F�K���U�X�Q���L�Q�H�I�É�F�L�H�Q�W�O�\���H�Y�H�Q���G�X�U�L�Q�J���O�R�Z���O�R�D�G���S�H�U�L�R�G�V�����9�)�'�V���D�G�M�X�V�W���P�R�W�R�U���V�S�H�H�G���G�\�Q�D�P�L�F�D�O�O�\�����5�H�G�X�F�H�G���H�Q�H�U�J�\��
�F�R�Q�V�X�P�S�W�L�R�Q���G�X�U�L�Q�J���R�I�I���S�H�D�N���W�L�P�H�V�����O�H�D�G�V���W�R���F�R�V�W���V�D�Y�L�Q�J�V��

•	 �5�H�G�X�F�H�G���0�H�F�K�D�Q�L�F�D�O���6�W�U�H�V�V�����9�)�'�V���R�S�W�L�P�L�]�H���W�K�H���S�U�H�V�V�X�U�H���D�Q�G���Ê�R�Z���R�I���F�R�P�S�U�H�V�V�H�G���D�L�U���E�\���D�G�M�X�V�W�L�Q�J���P�R�W�R�U���V�S�H�H�G�����7�K�L�V��
�Q�R�W���R�Q�O�\���U�H�G�X�F�H�V���H�Q�H�U�J�\���F�R�Q�V�X�P�S�W�L�R�Q���E�X�W���D�O�V�R���P�L�Q�L�P�L�]�H�V���P�H�F�K�D�Q�L�F�D�O���V�W�U�H�V�V���R�Q���W�K�H���P�R�W�R�U���L�W�V�H�O�I��

•	 �,�P�S�U�R�Y�H�G���3�U�R�F�H�V�V���&�R�Q�W�U�R�O�����9�)�'�V���D�O�O�R�Z���S�U�H�F�L�V�H���D�G�M�X�V�W�P�H�Q�W�V���W�R���P�R�W�R�U���V�S�H�H�G���D�Q�G���W�R�U�T�X�H�����7�K�L�V���É�Q�H���W�X�Q�L�Q�J���H�Q�K�D�Q�F�H�V��
�S�U�R�F�H�V�V���F�R�Q�W�U�R�O�����H�Q�V�X�U�L�Q�J���H�I�É�F�L�H�Q�W���R�S�H�U�D�W�L�R�Q���D�F�U�R�V�V���Y�D�U�L�R�X�V���P�D�Q�X�I�D�F�W�X�U�L�Q�J���W�D�V�N�V��
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GHG Air Emissions

GRI 305-1, 305-2, 305-4, 305-5, 305-6, 305-7

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U�VUnit �3�H�U�I�R�U�P�D�Q�F�H

�'�L�U�H�F�W�����6�F�R�S�H���������*�+�*���H�P�L�V�V�L�R�Q�V tCO��e ����������

�,�Q�G�L�U�H�F�W�����6�F�R�S�H���������*�+�*���H�P�L�V�V�L�R�Q�V tCO��e ������������

�6�F�R�S�H�������*�+�*���H�P�L�V�V�L�R�Q�V tCO��e ��������������

�*�+�*���H�P�L�V�V�L�R�Q�V���L�Q�W�H�Q�V�L�W�\�����6�F�R�S�H�����	������tCO��e/INR Million ��������

Reduction of GHG emissions tCO��e 20,204 

Scope 1 Emissions

�0�&�/���L�V���G�H�G�L�F�D�W�H�G���W�R���G�H�F�U�H�D�V�L�Q�J���L�W�V���J�U�H�H�Q�K�R�X�V�H���J�D�V�����*�+�*�����H�P�L�V�V�L�R�Q�V���D�Q�G���D�O�O�H�Y�L�D�W�L�Q�J���W�K�H���L�P�S�D�F�W�V���R�I���F�O�L�P�D�W�H���F�K�D�Q�J�H�����,�Q���O�L�Q�H��
�Z�L�W�K���W�K�L�V���G�H�G�L�F�D�W�L�R�Q�����Z�H���S�U�R�Y�L�G�H���L�Q�I�R�U�P�D�W�L�R�Q���R�Q���R�X�U���6�F�R�S�H�������H�P�L�V�V�L�R�Q�V�����Z�K�L�F�K���D�U�H���H�P�L�V�V�L�R�Q�V���G�L�U�H�F�W�O�\���I�U�R�P���V�R�X�U�F�H�V���R�Z�Q�H�G��
�R�U���F�R�Q�W�U�R�O�O�H�G���E�\���X�V�����7�K�H�V�H���H�P�L�V�V�L�R�Q�V���H�Q�F�R�P�S�D�V�V���W�K�R�V�H���I�U�R�P���R�Q���V�L�W�H���H�Q�H�U�J�\���X�V�D�J�H�����O�L�N�H���Q�D�W�X�U�D�O���J�D�V���D�Q�G���I�X�H�O�����D�V���Z�H�O�O���D�V��
�H�P�L�V�V�L�R�Q�V���I�U�R�P���R�X�U���Ê�H�H�W���Y�H�K�L�F�O�H�V��

�2�X�U���6�F�R�S�H�������H�P�L�V�V�L�R�Q�V���D�F�F�R�X�Q�W���I�R�U�����������������R�I���R�X�U���W�R�W�D�O���*�+�*���H�P�L�V�V�L�R�Q�V�����5�H�G�X�F�W�L�R�Q���L�Q���6�F�R�S�H�������H�P�L�V�V�L�R�Q�V���L�V���D���F�U�X�F�L�D�O���F�R�P�S�R�Q�H�Q�W��
of our sustainability approach and through emission reduction, we contribute to safeguarding the environment and 
�O�H�V�V�H�Q�L�Q�J���W�K�H���L�P�S�D�F�W�V���R�I���F�O�L�P�D�W�H���F�K�D�Q�J�H��

S. No �7�\�S�H���R�I���(�P�L�V�V�L�R�Q TCO2e

�� DG Sets ������

�� �3�1�* ����������

�� Refrigerants ������

�� CO�����W�\�S�H���É�U�H���H�[�W�L�Q�J�X�L�V�K�H�U ������

�� �'�L�H�V�H�O���9�H�K�L�F�O�H�V ������

�� �'�L�H�V�H�O���X�V�H�G���L�Q���3�U�R�F�H�V�V�H�V ������

Total ��������

Scope 2 Emissions

�6�����1�R �7�\�S�H���R�I���(�P�L�V�V�L�R�Q �7�&�2��e

�� Emissions due to purchased electricity ��������������

Emission Intensity

�6�F�R�S�H�������D�Q�G�������(�P�L�V�V�L�R�Q�V��
(tCO��e)

�7�R�W�D�O���5�H�Y�H�Q�X�H�������)�<�����������,�1�5���0�L�O�O�L�R�Q��Emissions Intensity 
(tCO��e /INR Million  )

������������ ������������ ����������

Scope 3 Emissions

�)�R�U���W�K�H���\�H�D�U�������������������������0�&�/���K�D�V���W�D�N�H�Q���V�S�H�Q�G���E�D�V�H�G���P�H�W�K�R�G���W�R���F�D�O�F�X�O�D�W�H���W�K�H���H�P�L�V�V�L�R�Q�V���I�U�R�P���&�D�W�H�J�R�U�\���������3�X�U�F�K�D�V�H�G���J�R�R�G�V��
�D�Q�G���V�H�U�Y�L�F�H�V�����Z�K�H�U�H�D�V���I�R�U���W�K�H���\�H�D�U�������������������������D�Y�H�U�D�J�H���G�D�W�D���P�H�W�K�R�G���L�V���F�R�Q�V�L�G�H�U�H�G���W�R���F�D�O�F�X�O�D�W�H���W�K�H���H�P�L�V�V�L�R�Q�V�����6�F�R�S�H������
�D�Q�G���V�F�R�S�H�������H�P�L�V�V�L�R�Q�V���D�U�H���G�L�U�H�F�W�O�\���F�R�O�O�H�F�W�H�G���I�U�R�P���W�K�H���������V�X�S�S�O�L�H�U�V���D�Q�G���V�S�H�Q�G���E�D�V�H�G���G�D�W�D���L�V���X�V�H�G���I�R�U���W�K�H���������V�X�S�S�O�L�H�U�V�����$�O�O��
�R�I���W�K�H�V�H���V�X�S�S�O�L�H�U�V���D�U�H���F�U�L�W�L�F�D�O���W�R���0�&�/����
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S. No �7�\�S�H���R�I���(�P�L�V�V�L�R�Q TCO2e

�� �3�X�U�F�K�D�V�H�G���J�R�R�G�V���D�Q�G���V�H�U�Y�L�F�H�V ������������

�� Capital goods ������������

�� �:�D�V�W�H���J�H�Q�H�U�D�W�L�R�Q���D�Q�G���R�S�H�U�D�W�L�R�Q�V ������

�� Business travel ����������

�� Employee commute ����������

�� �'�R�Z�Q�V�W�U�H�D�P���7�	�' ������������

Total 1,43,171 

Initiatives to reduce GHG Emissions

�0�&�/���L�V���F�R�P�P�L�W�W�H�G���W�R���E�H�L�Q�J���D���U�H�V�S�R�Q�V�L�E�O�H���F�R�U�S�R�U�D�W�H���F�L�W�L�]�H�Q���E�\���D�F�W�L�Y�H�O�\���U�H�G�X�F�L�Q�J���*�U�H�H�Q�K�R�X�V�H���*�D�V���(�P�L�V�V�L�R�Q�V�����$���V�L�J�Q�L�É�F�D�Q�W��
�S�R�U�W�L�R�Q���R�I���R�X�U���H�O�H�F�W�U�L�F�L�W�\���L�V���V�R�X�U�F�H�G���I�U�R�P���U�H�Q�H�Z�D�E�O�H���H�Q�H�U�J�\�����S�D�U�W�L�F�X�O�D�U�O�\���V�R�O�D�U���S�R�Z�H�U�����2�X�U���I�D�F�L�O�L�W�L�H�V���D�U�H���H�T�X�L�S�S�H�G���Z�L�W�K���U�R�R�I�W�R�S��
�V�R�O�D�U���S�D�Q�H�O�V���D�Q�G���Z�H���U�H�J�X�O�D�U�O�\���R�U�J�D�Q�L�]�H���W�U�H�H���S�O�D�Q�W�D�W�L�R�Q���L�Q�L�W�L�D�W�L�Y�H�V���D�W���D�O�O���R�X�U���O�R�F�D�W�L�R�Q�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���S�U�L�R�U�L�W�L�]�H���H�Q�H�U�J�\��
�H�I�É�F�L�H�Q�F�\���E�\���U�H�S�O�D�F�L�Q�J���R�X�W�G�D�W�H�G�����K�L�J�K���H�Q�H�U�J�\���H�T�X�L�S�P�H�Q�W���Z�L�W�K���P�R�U�H���H�I�É�F�L�H�Q�W���G�H�Y�L�F�H�V���L�Q���R�X�U���R�I�É�F�H�V���D�Q�G���P�D�Q�X�I�D�F�W�X�U�L�Q�J��
�S�O�D�Q�W�V�����7�K�U�R�X�J�K���D���Z�H�O�O���G�H�É�Q�H�G���V�W�U�D�W�H�J�\�����Z�H���D�U�H���Z�R�U�N�L�Q�J���W�R�Z�D�U�G�V���D�F�K�L�H�Y�L�Q�J���R�X�U���W�D�U�J�H�W�V���I�R�U���U�H�G�X�F�L�Q�J���*�+�*���H�P�L�V�V�L�R�Q�V�����:�H���K�D�Y�H��
�U�H�G�X�F�H�G�����������R�I���W�R�W�D�O���*�+�*���H�P�L�V�V�L�R�Q�V���D�V���D���U�H�V�X�O�W���R�I���W�K�H���I�R�O�O�R�Z�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V���E�H�O�R�Z���I�R�U���V�F�R�S�H�������D�Q�G���V�F�R�S�H�������H�P�L�V�V�L�R�Q�V���E�H�O�R�Z��

����	 �)�X�H�O���I�X�U�Q�D�F�H�V���U�H�S�O�D�F�H�P�H�Q�W���Z�L�W�K���+�L�J�K���(�I�É�F�L�H�Q�F�\

����	 �7�K�L�U�G���J�H�Q�H�U�D�W�L�R�Q���8�Q�L�Q�W�H�U�U�X�S�W�L�E�O�H���3�R�Z�H�U���6�X�S�S�O�\�����8�3�6�����U�H�S�O�D�F�H�P�H�Q�W���W�R���U�H�G�X�F�H���(�Q�H�U�J�\���/�R�V�V�H�V

����	 �'�*���V�H�W���U�H�W�U�R�É�W���W�R���G�X�D�O���I�X�H�O�����3�1�*���D�Q�G���'�L�H�V�H�O��

����	 �,�Q�V�W�D�O�O�D�W�L�R�Q���R�I���9�D�U�L�D�E�O�H���)�U�H�T�X�H�Q�F�\���'�U�L�Y�H�V�����9�)�'��

����	 Installation of Servo System

����	 �,�Q�V�W�D�O�O�D�W�L�R�Q���R�I���F�D�W�D�O�\�W�L�F���F�R�Q�Y�H�U�W�R�U���R�Q���3�L�S�H�G���1�D�W�X�U�D�O���*�D�V�����3�1�*�����O�L�Q�H���I�R�U���I�X�U�Q�D�F�H�V

����	 Increase in rooftop solar installation

����	 �7�R���P�L�W�L�J�D�W�H���P�H�W�K�D�Q�H���H�P�L�V�V�L�R�Q�V�����Z�H���D�U�H���X�W�L�O�L�]�L�Q�J���D�O�W�H�U�Q�D�W�L�Y�H���I�X�H�O�V���V�X�F�K���D�V���3�1�*���L�Q�V�W�H�D�G���R�I���G�L�H�V�H�O���I�R�U���G�L�H�V�H�O��
�J�H�Q�H�U�D�W�R�U�V���D�Q�G���P�H�O�W�L�Q�J���I�X�U�Q�D�F�H�V���D�Q�G���V�X�E�V�W�L�W�X�W�L�Q�J���3�1�*���I�R�U���/�3�*���L�Q���W�K�H���F�D�Q�W�H�H�Q����

Emissions of Ozone Depleting Substances (ODS)

�0�&�/���L�V���G�H�G�L�F�D�W�H�G���W�R���V�D�I�H�J�X�D�U�G�L�Q�J���W�K�H���R�]�R�Q�H���O�D�\�H�U���D�Q�G���P�L�Q�L�P�L�]�L�Q�J���L�W�V���J�U�H�H�Q�K�R�X�V�H���J�D�V�����*�+�*�����H�P�L�V�V�L�R�Q�V�����2�]�R�Q�H���G�H�S�O�H�W�L�Q�J��
�V�X�E�V�W�D�Q�F�H�V�����2�'�6�����D�U�H���F�K�H�P�L�F�D�O���F�R�P�S�R�X�Q�G�V���F�D�S�D�E�O�H���R�I���G�H�S�O�H�W�L�Q�J���W�K�H���R�]�R�Q�H���O�D�\�H�U�����Z�K�L�F�K���V�K�L�H�O�G�V���W�K�H���(�D�U�W�K���I�U�R�P���K�D�U�P�I�X�O��
�X�O�W�U�D�Y�L�R�O�H�W���U�D�G�L�D�W�L�R�Q��

�2�]�R�Q�H���G�H�S�O�H�W�L�Q�J���V�X�E�V�W�D�Q�F�H�V�����2�'�6���� �(�P�L�V�V�L�R�Q�V�����W�&�2���H��

�5���������$ ����

�5������ ������

�5������ ����

�5���������$ ������

�7�R�W�D�O  ������

Air   Emission Management

�:�H���X�Q�G�H�U�V�W�D�Q�G���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���D�Q�G���D�U�H���G�H�G�L�F�D�W�H�G���W�R���X�S�K�R�O�G�L�Q�J���W�K�H���K�L�J�K�H�V�W���O�H�Y�H�O�V���R�I��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\���L�Q���D�O�O���R�I���R�X�U���D�F�W�L�Y�L�W�L�H�V�����:�H���F�R�Q�V�L�V�W�H�Q�W�O�\���P�R�Q�L�W�R�U���W�K�H���D�L�U���H�P�L�V�V�L�R�Q�V���S�U�R�G�X�F�H�G���E�\���R�X�U���E�X�V�L�Q�H�V�V��
�R�S�H�U�D�W�L�R�Q�V���L�Q���F�R�P�S�O�L�D�Q�F�H���Z�L�W�K���U�H�O�H�Y�D�Q�W���O�D�Z�V���D�Q�G���U�H�J�X�O�D�W�L�R�Q�V��
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Parameter �3�O�H�D�V�H���V�S�H�F�L�I�\���X�Q�L�W FY 2023-24

NOx �P�J���1�P�� ����������

SOx �P�J���1�P�� ����������

�3�D�U�W�L�F�X�O�D�W�H���P�D�W�W�H�U�����3�0�� �P�J���1�P�� ����������

Managing Water and Effluents 
GRI 303-1, 303-2, 303-3, 303-4, 303-5

�7�K�H���L�P�S�D�F�W���R�I���F�O�L�P�D�W�H���F�K�D�Q�J�H���L�V���U�H�V�K�D�S�L�Q�J���W�K�H���I�X�W�X�U�H���R�I���I�U�H�V�K�Z�D�W�H�U���U�H�V�R�X�U�F�H�V�����0�D�Q�\���D�U�H�D�V���D�U�H���H�[�S�H�F�W�H�G���W�R���H�[�S�H�U�L�H�Q�F�H��
�P�R�U�H���L�Q�W�H�Q�V�H���U�D�L�Q�I�D�O�O�����Ê�R�R�G�L�Q�J���D�Q�G���G�U�R�X�J�K�W�V�����&�K�D�Q�J�H�V���L�Q���S�U�H�F�L�S�L�W�D�W�L�R�Q���S�D�W�W�H�U�Q�V���D�U�H���O�H�D�G�L�Q�J���W�R���V�K�L�I�W�V���L�Q���W�K�H���W�L�P�L�Q�J���D�Q�G��
�D�P�R�X�Q�W���R�I���V�Q�R�Z�S�D�F�N���D�Q�G���J�O�D�F�L�H�U���P�H�O�W�Z�D�W�H�U�����D�I�I�H�F�W�L�Q�J���W�K�H���D�Y�D�L�O�D�E�L�O�L�W�\���R�I���Z�D�W�H�U�����:�D�W�H�U���T�X�D�O�L�W�\���L�V���D�O�V�R���D�W���U�L�V�N�����Z�L�W�K���I�U�H�V�K�Z�D�W�H�U��
�H�F�R�V�\�V�W�H�P�V���E�H�L�Q�J���H�V�S�H�F�L�D�O�O�\���Y�X�O�Q�H�U�D�E�O�H���W�R���W�K�H�V�H���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�V�����$�V���D���U�H�V�X�O�W�����L�W���L�V���F�U�X�F�L�D�O���I�R�U���0�&�/���W�R���I�R�F�X�V���R�Q���H�Q�K�D�Q�F�L�Q�J��
�Z�D�W�H�U���H�I�É�F�L�H�Q�F�\���D�Q�G���V�X�V�W�D�L�Q�D�E�L�O�L�W�\���W�R���P�D�L�Q�W�D�L�Q���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O�O�\���I�U�L�H�Q�G�O�\���R�S�H�U�D�W�L�R�Q�V��

Key  Performance Indicators Unit �3�H�U�I�R�U�P�D�Q�F�H

�:�D�W�H�U���Z�L�W�K�G�U�D�Z�D�O �.�/ ����������������������

�:�D�W�H�U���G�L�V�F�K�D�U�J�H �.�/ ����������������

�:�D�W�H�U���F�R�Q�V�X�P�S�W�L�R�Q �.�/ ����������������������

�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���H�I�É�F�L�H�Q�W���Z�D�W�H�U���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���F�R�Q�V�L�G�H�U���Y�D�U�L�R�X�V���I�D�F�W�R�U�V�����V�X�F�K���D�V���W�K�H���T�X�D�O�L�W�\���R�I���Z�D�W�H�U���G�L�V�F�K�D�U�J�H�G���L�Q�W�R��
�W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���D�Q�G���W�K�H���V�D�I�H�W�\���R�I���W�K�H���Z�D�W�H�U���V�X�S�S�O�\�����2�X�U���J�R�D�O���L�V���W�R���R�S�W�L�P�L�]�H���Z�D�W�H�U���U�H�F�\�F�O�L�Q�J���L�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V���D�Q�G���P�L�Q�L�P�L�]�H��
�Z�D�W�H�U���Z�D�V�W�D�J�H���L�Q���R�X�U���P�D�Q�X�I�D�F�W�X�U�L�Q�J���I�D�F�L�O�L�W�L�H�V�����:�H���D�U�H���G�H�W�H�U�P�L�Q�H�G���W�R���X�V�H���Z�D�W�H�U���H�I�I�H�F�W�L�Y�H�O�\���D�Q�G���K�D�Y�H���E�H�H�Q���F�D�U�H�I�X�O���W�R���U�H�J�X�O�D�W�H��
�R�X�U���Z�D�W�H�U���X�V�D�J�H���Z�L�W�K�L�Q���O�R�F�D�O���S�H�U�P�L�W���F�R�Q�V�W�U�D�L�Q�W�V�����,�Q���W�L�P�H�V���R�I���Z�D�W�H�U���V�F�D�U�F�L�W�\�����Z�K�H�U�H���F�R�P�P�X�Q�L�W�L�H�V���D�U�H���H�[�S�H�U�L�H�Q�F�L�Q�J���Z�D�W�H�U��
�L�Q�V�H�F�X�U�L�W�\�����Z�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���F�R�Q�Y�H�U�W�L�Q�J���R�X�U���Z�D�V�W�H�Z�D�W�H�U���L�Q�W�R���D���Y�D�O�X�D�E�O�H���U�H�V�R�X�U�F�H�����$�W���0�&�/�����Z�H���K�D�Y�H���P�D�G�H���D���F�R�P�P�L�W�P�H�Q�W��
�W�R���L�Q�F�U�H�D�V�H���W�K�H���X�V�H���R�I���U�H�F�\�F�O�H�G���Z�D�W�H�U���L�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V���W�R���O�H�V�V�H�Q���R�X�U���G�H�S�H�Q�G�H�Q�F�H���R�Q���I�U�H�V�K���Z�D�W�H�U�����:�H���K�D�Y�H���E�H�H�Q���Z�R�U�N�L�Q�J��
�W�R���H�[�S�D�Q�G���R�X�U���F�D�S�D�F�L�W�\���W�R���F�R�O�O�H�F�W���U�D�L�Q�Z�D�W�H�U���D�Q�G���U�H�G�X�F�H���R�X�U���U�H�O�L�D�Q�F�H���R�Q���H�[�W�H�U�Q�D�O���Z�D�W�H�U���V�R�X�U�F�H�V�����7�R���D�F�K�L�H�Y�H���W�K�L�V���R�E�M�H�F�W�L�Y�H����
�Z�H���K�D�Y�H���L�P�S�O�H�P�H�Q�W�H�G���Z�D�W�H�U���U�H�F�K�D�U�J�H���L�Q�I�U�D�V�W�U�X�F�W�X�U�H�����V�X�F�K���D�V���U�D�L�Q�Z�D�W�H�U���K�D�U�Y�H�V�W�L�Q�J���S�L�W�V�����D�W���P�X�O�W�L�S�O�H���V�L�W�H�V��

�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���W�K�H���E�H�O�L�H�I���W�K�D�W���V�X�V�W�D�L�Q�D�E�O�H���Z�D�W�H�U���P�D�Q�D�J�H�P�H�Q�W���L�V���Q�R�W���R�Q�O�\���D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���R�E�O�L�J�D�W�L�R�Q���E�X�W���D�O�V�R���D�Q��
�H�V�V�H�Q�W�L�D�O���F�R�P�S�R�Q�H�Q�W���R�I���R�X�U���E�X�V�L�Q�H�V�V���V�W�U�D�W�H�J�\�����2�X�U���I�R�F�X�V���L�V���R�Q���U�H�G�X�F�L�Q�J���R�X�U���Z�D�W�H�U���I�R�R�W�S�U�L�Q�W�����V�D�I�H�J�X�D�U�G�L�Q�J���Z�D�W�H�U���U�H�V�R�X�U�F�H�V��
and making a positive impact on the communities where we operate through the implementation of sustainable water 
�P�D�Q�D�J�H�P�H�Q�W���S�U�D�F�W�L�F�H�V���V�X�F�K���D�V���U�H�F�\�F�O�L�Q�J�����U�H�X�V�L�Q�J���D�Q�G���U�H�S�O�H�Q�L�V�K�L�Q�J�����:�H���D�L�P���W�R���O�H�D�G���L�Q���Z�D�W�H�U���V�W�H�Z�D�U�G�V�K�L�S���D�Q�G���F�R�Q�W�U�L�E�X�W�H���W�R��
�D���P�R�U�H���V�X�V�W�D�L�Q�D�E�O�H���I�X�W�X�U�H���I�R�U���H�Y�H�U�\�R�Q�H�����$�O�O���R�I���R�X�U���I�D�F�L�O�L�W�L�H�V���D�U�H���H�T�X�L�S�S�H�G���Z�L�W�K���6�H�Z�D�J�H���7�U�H�D�W�P�H�Q�W���3�O�D�Q�W�V�����6�7�3�����D�Q�G���(�I�Ê�X�H�Q�W��
�7�U�H�D�W�P�H�Q�W���3�O�D�Q�W�V�����(�7�3�����W�R���W�U�H�D�W���Z�D�V�W�H�Z�D�W�H�U���D�Q�G���U�H�X�V�H���L�W���I�R�U���Y�D�U�L�R�X�V���S�X�U�S�R�V�H�V���V�X�F�K���D�V���O�D�Q�G�V�F�D�S�L�Q�J�����Z�D�V�K�U�R�R�P���I�D�F�L�O�L�W�L�H�V���D�Q�G��
�N�L�W�F�K�H�Q���X�V�H�����'�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���U�H�F�\�F�O�H�G���D���W�R�W�D�O���R�I���������������������.�/���R�I���Z�D�V�W�H�Z�D�W�H�U���D�Q�G���U�H�X�V�H�G���L�W���D�W���R�X�U���R�S�H�U�D�W�L�R�Q�D�O��
�V�L�W�H�V�����W�K�H�U�H�E�\���U�H�G�X�F�L�Q�J���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���L�P�S�D�F�W��

Case Study: Water Saving Initiatives (SSD Pantnagar)

�6�6�'���3�D�Q�W�Q�D�J�D�U���X�V�H�V���W�K�H�����5�V���D�S�S�U�R�D�F�K�����5�H�G�X�F�H�����5�H�X�V�H���D�Q�G���5�H�F�\�F�O�H�����Z�K�H�Q���X�W�L�O�L�]�L�Q�J���L�W�V���Z�D�W�H�U���U�H�V�R�X�U�F�H�V�����6�R�P�H���R�I���W�K�H���L�Q�L�W�L�D�W�L�Y�H�V��
taken for freshwater consumption are highlighted below:

�D��	�5�H�G�X�F�H���&�R�Q�V�X�P�S�W�L�R�Q���R�I���)�U�H�V�K���:�D�W�H�U���X�V�L�Q�J���5�2���:�D�V�W�H�Z�D�W�H�U��

•	 �&�R�Q�V�X�P�S�W�L�R�Q���R�I���I�U�H�V�K�Z�D�W�H�U���L�Q���S�R�Z�G�H�U���F�R�D�W�L�Q�J���L�V���K�L�J�K���G�X�U�L�Q�J���F�R�P�S�R�Q�H�Q�W���U�L�V�H�Q���S�U�R�F�H�V�V��

•	 �5�H�Y�H�U�V�H�� �2�V�P�R�V�L�V�� ���5�2���� �Z�D�V�W�H�Z�D�W�H�U���� �Z�K�L�F�K�� �L�V�� �W�\�S�L�F�D�O�O�\�� �J�H�Q�H�U�D�W�H�G�� �G�X�U�L�Q�J�� �Z�D�W�H�U�� �S�X�U�L�É�F�D�W�L�R�Q�� �S�U�R�F�H�V�V�H�V���� �F�D�Q�� �E�H��
�U�H�F�O�D�L�P�H�G���D�Q�G���U�H�X�V�H�G���Z�L�W�K�L�Q���W�K�H���P�D�Q�X�I�D�F�W�X�U�L�Q�J���I�D�F�L�O�L�W�\��

•	 �,�P�S�O�H�P�H�Q�W���D���F�O�R�V�H�G���O�R�R�S���V�\�V�W�H�P���Z�K�H�U�H���5�2���Z�D�V�W�H�Z�D�W�H�U���L�V���W�U�H�D�W�H�G���D�Q�G���W�K�H�Q���X�V�H�G���I�R�U���Q�R�Q���F�U�L�W�L�F�D�O���S�U�R�F�H�V�V�H�V���V�X�F�K��
�D�V���F�R�R�O�L�Q�J���V�\�V�W�H�P�V�����O�D�Q�G�V�F�D�S�L�Q�J�����R�U���J�H�Q�H�U�D�O���F�O�H�D�Q�L�Q�J��

•	 �6�6�'���3�D�Q�W�Q�D�J�D�U���U�H�S�O�D�F�H�G���I�U�H�V�K�Z�D�W�H�U���Z�L�W�K���U�R�R�I�W�R�S���W�D�Q�N���Z�K�L�F�K���F�R�O�O�H�F�W�H�G���5�2���Z�D�V�W�H�Z�D�W�H�U���X�V�H�G���L�Q���S�R�Z�H�U���F�R�D�W�L�Q�J���O�L�Q�H��
division 
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�P�R�Q�W�K���Z�K�L�O�H���P�D�L�Q�W�D�L�Q�L�Q�J���K�\�J�L�H�Q�H���V�W�D�Q�G�D�U�G�V��

Waste Reduction and 
Circularity 
GRI 306-1, 306-2

�0�&�/���D�F�N�Q�R�Z�O�H�G�J�H�V���W�K�H���V�L�J�Q�L�É�F�D�Q�F�H���R�I���U�H�V�S�R�Q�V�L�E�O�H���Z�D�V�W�H��
management as a crucial element of our sustainability 
�V�W�U�D�W�H�J�\�����$�V���D���P�D�Q�X�I�D�F�W�X�U�H�U���R�I���D�X�W�R�P�R�W�L�Y�H���F�R�P�S�R�Q�H�Q�W�V����
we are aware of the potential environmental impact of our 
�R�S�H�U�D�W�L�R�Q�V�����:�H���D�U�H���W�U�D�Q�V�L�W�L�R�Q�L�Q�J���W�R�Z�D�U�G�V���H�P�E�U�D�F�L�Q�J���W�K�H��
�S�U�L�Q�F�L�S�O�H�V���R�I���F�L�U�F�X�O�D�U���H�F�R�Q�R�P�\���D�Q�G���U�H�V�R�X�U�F�H���H�I�É�F�L�H�Q�F�\���D�Q�G��
this strategic focus is embedded in all aspects of our business 
�S�U�R�F�H�V�V�H�V�� �D�Q�G�� �R�S�H�U�D�W�L�R�Q�V�� �D�W�� �R�X�U�� �S�U�R�G�X�F�W�L�R�Q�� �I�D�F�L�O�L�W�L�H�V����
�7�K�U�R�X�J�K�R�X�W���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���S�H�U�V�L�V�W�H�G���L�Q���R�X�U���H�I�I�R�U�W�V��
�W�R���G�L�Y�H�U�W���K�D�]�D�U�G�R�X�V���Z�D�V�W�H���I�U�R�P���O�D�Q�G�É�O�O�V���D�Q�G���L�Q�F�L�Q�H�U�D�W�R�U�V���D�Q�G��
�Z�H���D�U�H���V�W�U�L�Y�L�Q�J���W�R���R�S�W�L�P�L�]�H���W�K�H���Y�D�O�X�H���R�I���Z�D�V�W�H���V�W�U�H�D�P�V�����2�X�U��
�F�R�P�P�L�W�P�H�Q�W���O�L�H�V���L�Q���P�L�Q�L�P�L�]�L�Q�J���R�X�U���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���I�R�R�W�S�U�L�Q�W��
�D�Q�G���F�R�Q�W�U�L�E�X�W�L�Q�J���W�R���W�K�H���G�H�Y�H�O�R�S�P�H�Q�W���R�I���D���P�R�U�H���H�F�R���I�U�L�H�Q�G�O�\��
�D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\��

GRI 306-3, 306-4, 306-5

Waste  Management Highlights

Key 
�3�H�U�I�R�U�P�D�Q�F�H��

�,�Q�G�L�F�D�W�R�U

Unit �+�D�]�D�U�G�R�X�V��
Waste

�1�R�Q���+�D�]�D�U�G�R�X�V��
Waste

�:�D�V�W�H��
Generated

�0�7 �����������������P�H�W�U�L�F��
tonnes

�����������������P�H�W�U�L�F��
tonnes

�:�D�V�W�H��
Diverted from 
Disposal

�0�7 �������������P�H�W�U�L�F��
tonnes

����������

�:�D�V�W�H��
Directed to 
Disposal

�0�7 ���������������P�H�W�U�L�F��
tonnes

������������

Waste Management: Case Study

MCL is composting its waste such as horticulture and food 
waste which is an effective waste management practices 
�F�R�Y�H�U�H�G���L�Q���W�K�H���I�R�O�O�R�Z�L�Q�J���V�W�H�S�V���E�H�O�R�Z��

����	 �&�R�O�O�H�F�W�L�R�Q�� �D�Q�G�� �6�H�J�U�H�J�D�W�L�R�Q����Organic waste is 
segregated at the point of origin to ensure that 
�V�R�O�H�O�\�� �F�R�P�S�R�V�W�D�E�O�H�� �P�D�W�H�U�L�D�O�V�� �D�U�H�� �J�D�W�K�H�U�H�G���� �7�K�L�V��

910

754

0

100

200

300

400

500

600

700

800

900

1000

Freshwater
Consumption
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Freshwater consumption 
post RO waste water collection

Freshwater Reduction using
RO Waste Water per month basis

•	 �,�W���Z�D�V���R�E�V�H�U�Y�H�G���W�K�D�W�����������U�H�G�X�F�W�L�R�Q���R�I���I�U�H�V�K�Z�D�W�H�U��
consumption per month with the same initiative 
�L�P�S�O�H�P�H�Q�W�H�G��

�E��	 �(�7�3���7�U�H�D�W�H�G���:�D�W�H�U���I�R�U���%�L�Q���&�O�H�D�Q�L�Q�J

•	 �(�I�Ê�X�H�Q�W���7�U�H�D�W�P�H�Q�W���3�O�D�Q�W�V�����(�7�3�V�����W�U�H�D�W���Z�D�V�W�H�Z�D�W�H�U��
�I�U�R�P���Y�D�U�L�R�X�V���S�U�R�F�H�V�V�H�V���Z�L�W�K�L�Q���W�K�H���S�O�D�Q�W��

•	 �3�U�R�S�H�U�O�\�� �W�U�H�D�W�H�G�� �H�I�Ê�X�H�Q�W�� �Z�D�W�H�U�� �F�D�Q�� �H�I�I�H�F�W�L�Y�H�O�\��
clean bins and reduce the demand for potable 
�Z�D�W�H�U����

•	 �6�6�'���3�D�Q�W�Q�D�J�D�U���L�Q�L�W�L�D�W�H�G���X�V�H���R�I���W�U�H�D�W�H�G���Z�D�W�H�U���I�U�R�P��
�W�K�H���(�7�3���Z�K�H�U�H���I�U�H�V�K���Z�D�W�H�U���Z�D�V���X�V�H�G���H�D�U�O�L�H�U��

•	 �%�H�I�R�U�H���W�K�H���X�V�H���R�I���(�7�3���W�U�H�D�W�H�G���Z�D�W�H�U�����D�S�S�U�R�[�L�P�D�W�H�O�\��
���.�/���R�I���I�U�H�V�K���Z�D�W�H�U���Z�D�V���X�V�H�G���I�R�U���W�K�H���F�O�H�D�Q�L�Q�J���E�L�Q�V��

•	 �:�L�W�K���W�K�H���(�7�3���W�U�H�D�W�H�G���Z�D�W�H�U�����D�E�R�X�W�����.�/���R�I���I�U�H�V�K�Z�D�W�H�U��
was used for cleaning bins, which has led to the 
�U�H�G�X�F�W�L�R�Q���R�I�����������R�I���I�U�H�V�K�Z�D�W�H�U���F�R�Q�V�X�P�S�W�L�R�Q��

�F��	 �6�7�3���7�U�H�D�W�H�G���:�D�W�H�U���D�Q�G���5�2���U�H�M�H�F�W���Z�D�W�H�U���I�R�U���:�D�V�K�U�R�R�P��
�I�D�F�L�O�L�W�L�H�V

•	 �6�H�Z�D�J�H�� �7�U�H�D�W�P�H�Q�W�� �3�O�D�Q�W�V�� ���6�7�3�V���� �W�U�H�D�W�� �V�H�Z�D�J�H��
and wastewater from toilets and other sanitary 
�I�D�F�L�O�L�W�L�H�V��

•	 �6�6�'�� �3�D�Q�W�Q�D�J�D�U�� �V�W�D�U�W�H�G�� �X�V�L�Q�J�� �6�7�3���W�U�H�D�W�H�G�� �Z�D�W�H�U��
�H�[�F�O�X�V�L�Y�H�O�\���I�R�U���Ê�X�V�K�L�Q�J���W�R�L�O�H�W�V���L�Q���D�V�V�H�P�E�O�\���D�U�H�D�V�����7�K�L�V��
�S�U�D�F�W�L�F�H���K�H�O�S�H�G���L�Q���F�R�Q�V�H�U�Y�L�Q�J���I�U�H�V�K�Z�D�W�H�U���E�\�����������.�/��
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�H�Q�F�R�P�S�D�V�V�H�V���I�R�R�G���U�H�P�Q�D�Q�W�V�����J�D�U�G�H�Q���Z�D�V�W�H���D�Q�G���Y�D�U�L�R�X�V���R�W�K�H�U���E�L�R�G�H�J�U�D�G�D�E�O�H���V�X�E�V�W�D�Q�F�H�V�����1�R�Q���F�R�P�S�R�V�W�D�E�O�H���P�D�W�H�U�L�D�O�V��
�V�X�F�K���D�V���S�O�D�V�W�L�F�V�����P�H�W�D�O�V���D�Q�G���J�O�D�V�V���D�U�H���H�O�L�P�L�Q�D�W�H�G���W�R���D�Y�H�U�W���F�R�Q�W�D�P�L�Q�D�W�L�R�Q��

����	 �3�U�H���3�U�R�F�H�V�V�L�Q�J�����2�U�J�D�Q�L�F���P�D�W�H�U�L�D�O�V���R�I���F�R�Q�V�L�G�H�U�D�E�O�H���V�L�]�H���D�U�H���S�U�R�F�H�V�V�H�G���W�K�U�R�X�J�K���V�K�U�H�G�G�L�Q�J���W�R���H�Q�K�D�Q�F�H���W�K�H�L�U���V�X�U�I�D�F�H��
�D�U�H�D�����W�K�H�U�H�E�\���H�[�S�H�G�L�W�L�Q�J���W�K�H���F�R�P�S�R�V�W�L�Q�J���S�U�R�F�H�V�V�����9�D�U�L�R�X�V���I�R�U�P�V���R�I���R�U�J�D�Q�L�F���Z�D�V�W�H���D�U�H���F�R�P�E�L�Q�H�G���W�R���D�F�K�L�H�Y�H���D���E�D�O�D�Q�F�H�G��
�U�D�W�L�R���R�I���F�D�U�E�R�Q���W�R���Q�L�W�U�R�J�H�Q�����D�Q���H�V�V�H�Q�W�L�D�O���I�D�F�W�R�U���I�R�U���V�X�F�F�H�V�V�I�X�O���F�R�P�S�R�V�W�L�Q�J��

����	 �&�R�P�S�R�V�W�L�Q�J���0�H�W�K�R�G�����7�K�H�U�H���D�U�H���G�L�I�I�H�U�H�Q�W���Z�D�\�V���R�I�� �F�R�P�S�R�V�W�L�Q�J���Z�D�V�W�H���� �X�Q�G�H�U���Z�L�Q�G�U�R�Z���F�R�P�S�R�V�W�L�Q�J���R�U�J�D�Q�L�F���Z�D�V�W�H���L�V��
arranged in extended rows and is regularly turned to ensure proper aeration of the compost and to sustain ideal 
�P�R�L�V�W�X�U�H���O�H�Y�H�O�V�����)�R�U���D�H�U�D�W�H�G���V�W�D�W�L�F���S�L�O�H���F�R�P�S�R�V�W�L�Q�J�����R�U�J�D�Q�L�F���Z�D�V�W�H���L�V���D�F�F�X�P�X�O�D�W�H�G���D�Q�G���D�H�U�D�W�H�G���W�K�U�R�X�J�K���W�K�H���X�V�H���R�I��
�E�O�R�Z�H�U�V���R�U���Y�D�F�X�X�P���S�X�P�S�V�����Z�K�L�F�K���S�U�R�Y�L�G�H���R�[�\�J�H�Q���Z�L�W�K�R�X�W���W�K�H���Q�H�H�G���W�R���W�X�U�Q���W�K�H���S�L�O�H�����,�Q���Y�H�V�V�H�O���F�R�P�S�R�V�W�L�Q�J�����Z�K�H�U�H��
�R�U�J�D�Q�L�F���Z�D�V�W�H���L�V���V�W�R�U�H�G���L�Q���D���V�H�D�O�H�G���F�R�Q�W�D�L�Q�H�U���W�K�D�W���D�X�W�R�P�D�W�L�F�D�O�O�\���U�H�J�X�O�D�W�H�V���W�H�P�S�H�U�D�W�X�U�H�����P�R�L�V�W�X�U�H���D�Q�G���D�H�U�D�W�L�R�Q��

����	 �&�R�P�S�R�V�W�L�Q�J���3�U�R�F�H�V�V�����0�L�F�U�R�R�U�J�D�Q�L�V�P�V���G�H�F�R�P�S�R�V�H���R�U�J�D�Q�L�F���P�D�W�H�U�L�D�O���L�Q�W�R���P�R�U�H���E�D�V�L�F���F�R�P�S�R�X�Q�G�V�����7�K�L�V���G�H�F�R�P�S�R�V�L�W�L�R�Q��
�S�U�R�F�H�V�V���S�U�R�G�X�F�H�V���K�H�D�W�����Z�K�L�F�K���D�L�G�V���L�Q���H�O�L�P�L�Q�D�W�L�Q�J���S�D�W�K�R�J�H�Q�V��

����	 �3�R�V�W���3�U�R�F�H�V�V�L�Q�J���� �7�K�H�� �F�R�P�S�O�H�W�H�G�� �F�R�P�S�R�V�W�� �X�Q�G�H�U�J�R�H�V�� �V�F�U�H�H�Q�L�Q�J�� �W�R�� �H�O�L�P�L�Q�D�W�H�� �D�Q�\�� �U�H�V�L�G�X�D�O�� �O�D�U�J�H�� �S�D�U�W�L�F�O�H�V�� �R�U��
�F�R�Q�W�D�P�L�Q�D�Q�W�V���� �$�G�G�L�W�L�R�Q�D�O�O�\���� �W�K�H�� �F�R�P�S�R�V�W�� �L�V�� �D�Q�D�O�\�]�H�G�� �I�R�U�� �Q�X�W�U�L�H�Q�W�� �F�R�P�S�R�V�L�W�L�R�Q���� �S�+�� �O�H�Y�H�O�V�� �D�Q�G�� �W�K�H�� �S�U�H�V�H�Q�F�H�� �R�I��
�S�D�W�K�R�J�H�Q�V���W�R���F�R�Q�É�U�P���W�K�D�W���L�W���D�G�K�H�U�H�V���W�R���T�X�D�O�L�W�\���V�W�D�Q�G�D�U�G�V��

�0�&�/���S�U�R�G�X�F�H�V�����������N�J�V���R�I���Z�D�V�W�H���I�U�R�P���I�R�R�G���D�Q�G���K�R�U�W�L�F�X�O�W�X�U�H���Z�D�V�W�H���Z�K�L�F�K���D�I�W�H�U���F�R�Q�Y�H�U�V�L�R�Q���D�Q�G���S�U�R�F�H�V�V�H�V���J�H�Q�H�U�D�W�H�V����������
�N�J�V���R�I���F�R�P�S�R�V�W��

�6�R�P�H���R�I���W�K�H���E�H�Q�H�É�W�V���Z�K�L�F�K���R�U�J�D�Q�L�F���Z�D�V�W�H���L�V���W�K�D�W���L�W���P�L�Q�L�P�L�]�H�V���O�D�Q�G�É�O�O���Z�D�V�W�H�����G�H�F�U�H�D�V�H�V���J�U�H�H�Q�K�R�X�V�H���J�D�V���H�P�L�V�V�L�R�Q�V���D�Q�G��
�U�H�W�X�U�Q�V���Q�X�W�U�L�H�Q�W�V���W�R���W�K�H���V�R�L�O�����$�G�G�L�W�L�R�Q�D�O�O�\�����L�W���O�R�Z�H�U�V���Z�D�V�W�H���G�L�V�S�R�V�D�O���H�[�S�H�Q�V�H�V���D�Q�G���K�D�V���W�K�H���S�R�W�H�Q�W�L�D�O���W�R���J�H�Q�H�U�D�W�H���L�Q�F�R�P�H��
�W�K�U�R�X�J�K���W�K�H���V�D�O�H���R�I���F�R�P�S�R�V�W���D�Q�G���E�L�R�J�D�V����

�7�K�H���E�H�O�R�Z���G�L�D�J�U�D�P���L�Q�G�L�F�D�W�H�V���W�K�H���I�R�R�G���Z�D�V�W�H���Z�K�L�F�K���L�V���S�U�R�F�H�V�V�H�G���D�Q�G���F�R�Q�Y�H�U�W�H�G���W�R���R�U�J�D�Q�L�F���Z�D�V�W�H���D�W���0�&�/��

�0�&�/���K�D�V���L�Q�L�W�L�D�W�H�G���D���S�U�R�J�U�D�P���W�R���X�W�L�O�L�]�H���J�O�D�V�V���Z�D�W�H�U���E�R�W�W�O�H�V���Z�L�W�K�L�Q���W�K�H�L�U���R�I�É�F�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����L�Q���D�G�G�L�W�L�R�Q���W�R���W�K�H�L�U���H�I�I�R�U�W�V���L�Q��
�P�D�Q�D�J�L�Q�J���R�U�J�D�Q�L�F���Z�D�V�W�H�����)�X�U�W�K�H�U�P�R�U�H�����Z�H���K�D�Y�H���V�K�L�I�W�H�G���I�U�R�P���X�V�L�Q�J���G�L�V�S�R�V�D�E�O�H���F�X�S�V���I�R�U���W�H�D���D�Q�G���F�R�I�I�H�H���W�R���D�G�R�S�W�L�Q�J���U�H�X�V�D�E�O�H��
�R�Q�H�V��
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Care for People



Employee Management and Labour Relations 
GRI 401, 402

�2�X�U���H�P�S�O�R�\�H�H�V���D�U�H���W�K�H���F�R�U�Q�H�U�V�W�R�Q�H���R�I���R�X�U���F�R�P�S�D�Q�\�����G�U�L�Y�L�Q�J���R�X�U���D�F�F�R�P�S�O�L�V�K�P�H�Q�W�V���D�Q�G���W�K�H���D�W�W�D�L�Q�P�H�Q�W���R�I���R�X�U���E�X�V�L�Q�H�V�V���J�R�D�O�V����
�7�K�H�\���D�U�H���R�X�U���P�R�V�W���Y�D�O�X�D�E�O�H���U�H�V�R�X�U�F�H�V���L�Q���I�X�O�É�O�O�L�Q�J���R�X�U���Y�L�V�L�R�Q���D�Q�G���P�L�V�V�L�R�Q���D�Q�G���Z�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���F�U�H�D�W�L�Q�J���D�Q���L�Q�F�O�X�V�L�Y�H���D�Q�G��
�S�U�R�G�X�F�W�L�Y�H���Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W�����:�H���X�Q�G�H�U�V�W�D�Q�G���W�K�D�W���R�I�I�H�U�L�Q�J���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���G�H�Y�H�O�R�S�P�H�Q�W���D�O�O�R�Z�V���L�Q�G�L�Y�L�G�X�D�O�V���W�R���L�P�S�U�R�Y�H��
�W�K�H�L�U���N�Q�R�Z�O�H�G�J�H�����V�N�L�O�O�V���D�Q�G���D�E�L�O�L�W�L�H�V�����H�P�S�R�Z�H�U�L�Q�J���W�K�H�P���W�R���X�W�L�O�L�]�H���W�K�H�L�U���J�D�L�Q�H�G���F�R�P�S�H�W�H�Q�F�L�H�V���L�Q���G�L�I�I�H�U�H�Q�W���V�L�W�X�D�W�L�R�Q�V���������2�X�U��
�G�H�G�L�F�D�W�L�R�Q���D�O�V�R���H�Q�F�R�P�S�D�V�V�H�V���W�K�H���Z�H�O�O���E�H�L�Q�J���R�I���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���W�K�H���F�R�P�P�X�Q�L�W�\���D�V���D���Z�K�R�O�H�����Z�L�W�K���D���V�W�U�R�Q�J���H�P�S�K�D�V�L�V��
�R�Q���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\�����G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V�����0�R�U�H�R�Y�H�U�����Z�H���H�Q�V�X�U�H���H�I�É�F�L�H�Q�W���P�D�Q�D�J�H�P�H�Q�W���R�I���R�X�U��
interactions with temporary employees, offering them appropriate training on occupational health and safety, human 
�U�L�J�K�W�V�����O�D�E�R�X�U���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���U�H�O�D�W�L�R�Q�V�����D�V���Z�H�O�O���D�V���H�G�X�F�D�W�L�R�Q���D�Q�G���W�U�D�L�Q�L�Q�J�����:�H���É�U�P�O�\���E�H�O�L�H�Y�H���W�K�D�W���V�X�V�W�D�L�Q�D�E�O�H���O�R�Q�J���W�H�U�P��
�Y�D�O�X�H���F�U�H�D�W�L�R�Q���D�Q�G���S�U�H�V�H�U�Y�D�W�L�R�Q���F�D�Q���R�Q�O�\���E�H���D�F�K�L�H�Y�H�G���W�K�U�R�X�J�K���U�H�V�S�R�Q�V�L�E�O�H���S�U�D�F�W�L�F�H�V�����7�K�H�U�H�I�R�U�H�����Z�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���(�6�*��
�S�U�D�F�W�L�F�H�V���W�K�D�W���E�H�Q�H�É�W���R�X�U���H�P�S�O�R�\�H�H�V�����F�O�L�H�Q�W�V���D�Q�G���W�K�H���F�R�P�P�X�Q�L�W�L�H�V���L�Q���Z�K�L�F�K���Z�H���R�S�H�U�D�W�H��

�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���S�U�R�P�R�W�L�Q�J���G�L�Y�H�U�V�L�W�\�����H�T�X�L�W�\���D�Q�G���L�Q�F�O�X�V�L�R�Q���Z�L�W�K�L�Q���R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q�����:�H���E�H�O�L�H�Y�H���W�K�D�W���I�D�L�U���S�D�\���I�R�U���D�O�O��
�H�P�S�O�R�\�H�H�V���L�V���D���F�U�X�F�L�D�O���D�V�S�H�F�W���R�I���F�U�H�D�W�L�Q�J���D�Q���L�Q�F�O�X�V�L�Y�H���D�Q�G���V�X�S�S�R�U�W�L�Y�H���Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W�����%�\���I�R�V�W�H�U�L�Q�J���D���Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W��
�W�K�D�W���H�Q�F�R�X�U�D�J�H�V���L�Q�G�L�Y�L�G�X�D�O���V�D�W�L�V�I�D�F�W�L�R�Q���D�Q�G���J�U�R�Z�W�K�����Z�H���V�X�S�S�R�U�W���E�R�W�K���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���W�K�H���F�R�P�S�D�Q�\���D�V���D���Z�K�R�O�H�����2�X�U��
�F�R�P�P�L�W�P�H�Q�W���H�[�W�H�Q�G�V���W�R���W�K�H���Z�H�O�O���E�H�L�Q�J���R�I���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���V�R�F�L�H�W�\���D�W���O�D�U�J�H�����I�R�F�X�V�L�Q�J���R�Q���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\����
�G�L�Y�H�U�V�L�W�\���D�Q�G���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�\�����O�D�E�R�X�U���P�D�Q�D�J�H�P�H�Q�W���D�Q�G���U�H�O�D�W�L�R�Q�V�����K�X�P�D�Q���U�L�J�K�W�V���D�Q�G���W�U�D�L�Q�L�Q�J���D�Q�G���H�G�X�F�D�W�L�R�Q�����:�H���É�U�P�O�\��
�E�H�O�L�H�Y�H���W�K�D�W���V�X�V�W�D�L�Q�D�E�O�H���O�R�Q�J���W�H�U�P���Y�D�O�X�H���F�U�H�D�W�L�R�Q���D�Q�G���S�U�H�V�H�U�Y�D�W�L�R�Q���F�D�Q���R�Q�O�\���E�H���D�F�K�L�H�Y�H�G���W�K�U�R�X�J�K���U�H�V�S�R�Q�V�L�E�O�H���S�U�D�F�W�L�F�H�V����

Employee Management and Labour Relations 

�:�H�����D�W���0�&�/�����D�U�H���G�H�G�L�F�D�W�H�G���W�R���X�S�K�R�O�G�L�Q�J���W�K�H���Y�D�O�X�H�V���R�I���H�T�X�D�O�L�W�\���D�Q�G���Q�R�Q���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���D�F�U�R�V�V���D�O�O���R�X�U���D�F�W�L�Y�L�W�L�H�V�����2�X�U���D�F�W�L�R�Q�V��
�D�U�H���L�Q�Ê�X�H�Q�F�H�G���E�\���$�U�W�L�F�O�H���������R�I���W�K�H���,�Q�G�L�D�Q���&�R�Q�V�W�L�W�X�W�L�R�Q�����Z�K�L�F�K���E�D�U�V���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���R�Q���W�K�H���J�U�R�X�Q�G�V���R�I���U�H�O�L�J�L�R�Q�����U�D�F�H�����F�D�V�W�H����
�J�H�Q�G�H�U�����R�U���S�O�D�F�H���R�I���E�L�U�W�K�����7�K�L�V���G�H�G�L�F�D�W�L�R�Q���L�V���H�Y�L�G�H�Q�W���L�Q���R�X�U���U�H�F�U�X�L�W�P�H�Q�W���S�U�R�F�H�G�X�U�H�V�����Z�K�H�U�H���Z�H���H�Q�V�X�U�H���W�K�D�W���D�O�O���T�X�D�O�L�É�H�G��
�D�S�S�O�L�F�D�Q�W�V���D�U�H���J�L�Y�H�Q���D�Q���H�T�X�D�O���F�K�D�Q�F�H�����L�U�U�H�V�S�H�F�W�L�Y�H���R�I���W�K�H�L�U���E�D�F�N�J�U�R�X�Q�G�V�����6�X�F�K���S�U�D�F�W�L�F�H�V���D�O�V�R���K�L�J�K�O�L�J�K�W���R�X�U���V�X�S�S�R�U�W�L�Y�H���Z�R�U�N��
�H�Q�Y�L�U�R�Q�P�H�Q�W�����Z�K�L�F�K���H�Q�F�R�X�U�D�J�H�V���S�U�R�J�U�H�V�V���D�Q�G���D�G�Y�D�Q�F�H�P�H�Q�W����

Total employees per employee category  by age

�,�Q�I�R�U�P�D�W�L�R�Q���R�Q���(�P�S�O�R�\�H�H���E�\���$�J�H�����3�H�U�P�D�Q�H�Q�W���(�P�S�O�R�\�H�H�V

Management Gender <30 Years 30-50 Years >50 Years Grand Total

Senior Management �)�H�P�D�O�H �� �� �� ��

Male 0    ���� ���� ����

Middle Management �)�H�P�D�O�H �� ���� �� ����

Male ���� ������ ���� ������

�-�X�Q�L�R�U���0�D�Q�D�J�H�P�H�Q�W�)�H�P�D�O�H ���� ���� �� ����

Male ������ ������ ���� ������

�1�R�Q���0�D�Q�D�J�H�P�H�Q�W�� �)�H�P�D�O�H ���� ���� �� ����

Male ������ ������ �� ������

Grand Total 525 �������� ������ ��������

�,�Q�I�R�U�P�D�W�L�R�Q���R�Q���(�P�S�O�R�\�H�H���E�\���$�J�H�����2�W�K�H�U���W�K�D�Q���3�H�U�P�D�Q�H�Q�W���(�P�S�O�R�\�H�H�V

Management Gender <30 Years 30-50 Years >50 Years Grand Total

Other than permanent 
employees

�)�H�P�D�O�H �� �� �� ��

Male �� �� �� ����

Grand Total ���� 5 0 19  

�,�Q�I�R�U�P�D�W�L�R�Q���R�Q���:�R�U�N�H�U�V���E�\���$�J�H�����3�H�U�P�D�Q�H�Q�W���:�R�U�N�H�U�V

Management Gender <30 Years 30-50 Years >50 Years Grand Total
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�3�H�U�P�D�Q�H�Q�W���$�V�V�R�F�L�D�W�H�V�)�H�P�D�O�H ���� ���� ���� ������

Male ������ �������� ������ ��������

Grand Total 247 �������� ������ ��������

GRI 2-8

�7�K�H���G�D�W�D���S�U�H�V�H�Q�W�H�G���L�Q���W�K�H���W�D�E�O�H���D�Q�G���J�U�D�S�K�V���D�E�R�Y�H���V�K�R�Z���W�K�H���G�L�V�W�U�L�E�X�W�L�R�Q���R�I���W�K�H���W�R�W�D�O���Z�R�U�N�I�R�U�F�H���E�\���D�J�H�����J�H�Q�G�H�U���D�Q�G���U�H�J�L�R�Q����
�H�[�F�O�X�G�L�Q�J���F�R�Q�W�U�D�F�W�X�D�O���Z�R�U�N�H�U�V�����7�K�H���W�R�W�D�O���Q�X�P�E�H�U���R�I���F�R�Q�W�U�D�F�W�X�D�O���Z�R�U�N�H�U�V���D�F�U�R�V�V���D�O�O���I�D�F�W�R�U�L�H�V���D�Q�G���X�Q�L�W�V���L�V���������������I�R�U���W�K�H��
�U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G���)�<������������������

New  Hires to MCL Family
GRI 401-1

At MCL, we promote the integration of fresh talent into our team in order to uphold diversity and enhance our knowledge 
�E�D�V�H�����7�K�U�R�X�J�K�R�X�W���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�������������Q�H�Z���H�P�S�O�R�\�H�H�V���X�Q�G�H�U���W�K�H���D�J�H���R�I���������M�R�L�Q�H�G���R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q�����V�K�R�Z�F�D�V�L�Q�J���R�X�U��
�F�R�P�P�L�W�P�H�Q�W���W�R���L�Q�F�O�X�V�L�Y�L�W�\���D�Q�G���V�X�S�S�R�U�W���I�R�U���\�R�X�Q�J���L�Q�G�L�Y�L�G�X�D�O�V�����2�X�W���R�I���W�K�H�����������Q�H�Z���H�P�S�O�R�\�H�H�V�������������\�R�X�Q�J���V�S�D�U�N�V���Z�H�U�H���K�L�U�H�G��
�L�Q���)�<���������������W�K�U�R�X�J�K���R�X�U���W�D�U�J�H�W�H�G���&�D�P�S�X�V���+�L�U�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V���D�F�U�R�V�V���Y�D�U�L�R�X�V���F�R�O�O�H�J�H�V�����7�R���H�Q�V�X�U�H���W�K�H���U�H�W�H�Q�W�L�R�Q���R�I���W�K�H�V�H���\�R�X�Q�J��
�S�U�R�I�H�V�V�L�R�Q�D�O�V�����Z�H���S�U�L�R�U�L�W�L�]�H���P�H�Q�W�R�U�V�K�L�S�����R�Q�J�R�L�Q�J���O�H�D�U�Q�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V���D�Q�G���D���Q�X�U�W�X�U�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W���W�K�D�W���I�R�V�W�H�U�V���L�Q�Q�R�Y�D�W�L�R�Q��
�D�Q�G���S�H�U�V�R�Q�D�O���G�H�Y�H�O�R�S�P�H�Q�W�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���Z�H�O�F�R�P�H�G���������Q�H�Z���W�H�D�P���P�H�P�E�H�U�V���D�J�H�G���������D�Q�G���D�E�R�Y�H�����G�H�P�R�Q�V�W�U�D�W�L�Q�J���R�X�U��
�L�Q�F�O�X�V�L�Y�H���D�S�S�U�R�D�F�K���D�Q�G���Q�R�Q���G�L�V�F�U�L�P�L�Q�D�W�R�U�\���S�R�O�L�F�\���W�R�Z�D�U�G�V���R�O�G�H�U���H�P�S�O�R�\�H�H�V���L�Q���D�O�O���V�H�F�W�R�U�V���R�I���R�X�U���Z�R�U�N�I�R�U�F�H����

GRI 201-3, 401-2, 401-3

�:�H���H�Q�V�X�U�H���W�K�D�W���D�O�O���R�X�U���W�H�D�P���P�H�P�E�H�U�V���D�U�H���W�U�H�D�W�H�G���Z�L�W�K���G�L�J�Q�L�W�\���D�Q�G���U�H�V�S�H�F�W�����,�W���L�V���L�P�S�R�U�W�D�Q�W���W�R���X�V���W�K�D�W���Z�H���O�R�R�N���D�I�W�H�U���R�X�U��
�Z�R�U�N�H�U�V�����D�V���Z�H���V�W�U�L�Y�H���W�R���V�H�U�Y�H���W�K�H�P���I�D�L�U�O�\�����:�H���W�D�N�H���W�K�H���Q�H�F�H�V�V�D�U�\���V�W�H�S�V���W�R���S�U�H�Y�H�Q�W���D�Q�\���K�X�P�D�Q���U�L�J�K�W�V���Y�L�R�O�D�W�L�R�Q�V���D�Q�G���P�D�L�Q�W�D�L�Q��
�I�D�L�U�Q�H�V�V���L�Q���W�K�H�L�U���Z�R�U�N�S�O�D�F�H�V�����2�X�U���H�P�S�O�R�\�H�H�V���U�H�F�H�L�Y�H���W�K�H���V�D�P�H���E�H�Q�H�É�W�V���D�V���R�X�U���P�D�Q�D�J�H�P�H�Q�W���W�H�D�P�����L�Q�F�O�X�G�L�Q�J���S�D�U�H�Q�W�D�O���O�H�D�Y�H����
�F�K�L�O�G�F�D�U�H���V�X�S�S�R�U�W�����G�D�\�F�D�U�H���I�D�F�L�O�L�W�L�H�V�����K�H�D�O�W�K���L�Q�V�X�U�D�Q�F�H�����D�F�F�L�G�H�Q�W�D�O���L�Q�V�X�U�D�Q�F�H���D�Q�G���U�H�W�L�U�H�P�H�Q�W���D�V�V�L�V�W�D�Q�F�H�����:�H���R�I�I�H�U���U�H�W�L�U�H�P�H�Q�W��
�E�H�Q�H�É�W�V���W�R���D�O�O���R�X�U���Z�R�U�N�H�U�V���D�V���S�H�U���W�K�H���D�S�S�O�L�F�D�E�O�H���O�D�Z�V�����V�X�F�K���D�V���J�U�D�W�X�L�W�\�����3�U�R�Y�L�G�H�Q�W���)�X�Q�G���D�Q�G���(�6�,���E�H�Q�H�É�W�V�����7�K�U�R�X�J�K���H�P�S�O�R�\�H�H��
�H�Q�J�D�J�H�P�H�Q�W���S�U�R�J�U�D�P�V�����Z�H���F�X�O�W�L�Y�D�W�H���D���V�H�Q�V�H���R�I���X�Q�L�W�\���D�Q�G���L�Q�F�O�X�V�L�Y�L�W�\���D�P�R�Q�J���D�O�O���Z�R�U�N�L�Q�J���F�D�W�H�J�R�U�L�H�V�����:�H���K�H�O�S���R�X�U���V�W�D�I�I���D�F�K�L�H�Y�H��
�D���K�H�D�O�W�K�\���Z�R�U�N���O�L�I�H���E�D�O�D�Q�F�H��

GRI 402-1
�:�H���F�R�Q�V�L�G�H�U���W�K�H���L�Q�S�X�W���R�I���R�X�U���H�P�S�O�R�\�H�H�V���Z�K�H�Q���P�D�N�L�Q�J���G�H�F�L�V�L�R�Q�V�����$�V���S�H�U���W�K�H���,�Q�G�X�V�W�U�L�D�O���'�L�V�S�X�W�H�V���$�F�W���R�I���������������D�O�O���P�D�Q�D�J�H�P�H�Q�W��
�O�H�Y�H�O�V���D�U�H���U�H�T�X�L�U�H�G���W�R���J�L�Y�H���D���W�K�U�H�H���P�R�Q�W�K���Q�R�W�L�F�H���S�H�U�L�R�G�����Z�K�L�F�K���L�V���U�H�G�X�F�H�G���W�R���R�Q�H���P�R�Q�W�K���G�X�U�L�Q�J���S�U�R�E�D�W�L�R�Q�����L�I���D�S�S�O�L�F�D�E�O�H������
�1�R�Q���P�D�Q�D�J�H�P�H�Q�W���H�P�S�O�R�\�H�H�V���K�D�Y�H���D���W�K�U�H�H���P�R�Q�W�K���Q�R�W�L�F�H���S�H�U�L�R�G�����Z�L�W�K���D���������G�D�\���Q�R�W�L�F�H���S�H�U�L�R�G���G�X�U�L�Q�J���S�U�R�E�D�W�L�R�Q�����L�I���D�S�S�O�L�F�D�E�O�H����

Diversity and Equal Opportunity 

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���I�R�V�W�H�U�L�Q�J���G�L�Y�H�U�V�L�W�\���D�Q�G���L�Q�F�O�X�V�L�R�Q���Z�L�W�K�L�Q���R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q�����:�H���É�U�P�O�\���E�H�O�L�H�Y�H���W�K�D�W���D���G�L�Y�H�U�V�H���Z�R�U�N�I�R�U�F�H��
is a more robust one and we are actively working to cultivate an environment where all individuals feel respected and 
�D�S�S�U�H�F�L�D�W�H�G�����2�X�U���]�H�U�R���W�R�O�H�U�D�Q�F�H���S�R�O�L�F�\���W�R�Z�D�U�G�V���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���D�Q�G���K�D�U�D�V�V�P�H�Q�W���X�Q�G�H�U�V�F�R�U�H�V���R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���S�U�R�Y�L�G�L�Q�J���D��
�V�D�I�H���D�Q�G���S�R�V�L�W�L�Y�H���Z�R�U�N�S�O�D�F�H���I�R�U���D�O�O���H�P�S�O�R�\�H�H�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���S�U�R�X�G�O�\���R�E�V�H�U�Y�H���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���:�R�P�H�Q�
�V���'�D�\���W�R���K�L�J�K�O�L�J�K�W���R�X�U��
�V�X�S�S�R�U�W�L�Y�H���Z�R�U�N�S�O�D�F�H���F�X�O�W�X�U�H���W�K�D�W���F�K�D�P�S�L�R�Q�V���J�H�Q�G�H�U���H�T�X�D�O�L�W�\���D�Q�G���U�H�F�R�J�Q�L�]�H�V���W�K�H���F�R�Q�W�U�L�E�X�W�L�R�Q�V���R�I���R�X�U���I�H�P�D�O�H���H�P�S�O�R�\�H�H�V���L�Q��
�W�U�D�G�L�W�L�R�Q�D�O�O�\���P�D�O�H���G�R�P�L�Q�D�W�H�G���L�Q�G�X�V�W�U�L�H�V�����:�K�L�O�H���Z�H���D�F�N�Q�R�Z�O�H�G�J�H���W�K�D�W���W�K�H�U�H���L�V���V�W�L�O�O���S�U�R�J�U�H�V�V���W�R���E�H���P�D�G�H�����Z�H���D�U�H���G�H�W�H�U�P�L�Q�H�G��
�W�R���H�Q�K�D�Q�F�H���G�L�Y�H�U�V�H���O�H�D�G�H�U�V�K�L�S���U�H�S�U�H�V�H�Q�W�D�W�L�R�Q���D�Q�G���D�G�G�U�H�V�V���W�K�H���L�V�V�X�H���R�I���I�H�P�D�O�H���W�D�O�H�Q�W���U�H�W�H�Q�W�L�R�Q�����:�H���D�U�H���F�R�Q�É�G�H�Q�W���L�Q���R�X�U��
ability to achieve these objectives and remain steadfast in our commitment to creating an inclusive workplace for all, 
�U�H�J�D�U�G�O�H�V�V���R�I���J�H�Q�G�H�U��

�:�H���K�D�Y�H���L�P�S�O�H�P�H�Q�W�H�G���F�R�Q�V�L�V�W�H�Q�W���V�W�D�Q�G�D�U�G�V���W�R���H�Q�V�X�U�H���W�K�D�W���R�X�U���S�D�\���V�\�V�W�H�P���L�V���M�X�V�W���D�Q�G���L�P�S�D�U�W�L�D�O�����2�X�U���F�R�P�S�H�Q�V�D�W�L�R�Q���V�W�U�X�F�W�X�U�H��
�L�V���I�R�X�Q�G�H�G���R�Q���S�H�U�I�R�U�P�D�Q�F�H���D�Q�G���D�F�F�R�X�Q�W�D�E�L�O�L�W�\�����H�Q�F�R�P�S�D�V�V�L�Q�J���E�R�W�K���É�[�H�G���L�Q�F�R�P�H���D�Q�G���S�H�U�I�R�U�P�D�Q�F�H���E�D�V�H�G���H�O�H�P�H�Q�W�V����
�$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���U�H�J�X�O�D�U�O�\���U�H�Y�L�H�Z���D�Q�G���D�G�M�X�V�W���R�X�U���S�D�\���V�W�U�X�F�W�X�U�H���W�K�U�R�X�J�K���E�H�Q�F�K�P�D�U�N�L�Q�J���W�R���P�D�L�Q�W�D�L�Q���F�R�P�S�H�W�L�W�L�Y�H�Q�H�V�V����

CHapter 9

Care for People
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�7�U�D�Q�V�S�D�U�H�Q�F�\���L�V���N�H�\���I�R�U���X�V�����D�V���Z�H���R�S�H�Q�O�\���F�R�P�P�X�Q�L�F�D�W�H��
with our employees about the overall framework of their 
�F�R�P�S�H�Q�V�D�W�L�R�Q�����6�D�O�D�U�L�H�V���D�U�H���G�H�W�H�U�P�L�Q�H�G���E�D�V�H�G���R�Q���P�H�U�L�W�����U�R�O�H��
and experience, as we strive to uphold fairness in pay for 
�D�O�O���H�P�S�O�R�\�H�H�V���D�W���0�&�/��

�:�H���K�D�Y�H���S�D�U�W�L�F�L�S�D�W�H�G���L�Q���F�D�P�S�X�V���U�H�F�U�X�L�W�P�H�Q�W���G�U�L�Y�H�V���I�R�F�X�V�L�Q�J��
�R�Q���K�L�U�L�Q�J���I�H�P�D�O�H���F�D�Q�G�L�G�D�W�H�V�����:�H���K�D�Y�H���D�O�V�R���W�U�D�L�Q�H�G���W�K�H��
recruiters & hiring managers on diversity & inclusion 
�K�L�U�L�Q�J�� �S�U�D�F�W�L�F�H���� �%�\�� �H�P�E�U�D�F�L�Q�J�� �G�L�Y�H�U�V�L�W�\���� �W�K�H�� �F�R�P�S�D�Q�\��
�K�D�V���S�R�V�L�W�L�R�Q�H�G���L�W�V�H�O�I���D�V���D���I�R�U�Z�D�U�G���W�K�L�Q�N�L�Q�J���O�H�D�G�H�U���L�Q���W�K�H��
automotive industry, demonstrating that inclusivity is a 
�S�R�Z�H�U�I�X�O���F�D�W�D�O�\�V�W���I�R�U���J�U�R�Z�W�K���D�Q�G���L�Q�Q�R�Y�D�W�L�R�Q�����,�Q���)�<����������������
�R�X�U���'�L�Y�H�U�V�L�W�\���+�L�U�L�Q�J���V�X�F�F�H�V�V�I�X�O�O�\���L�Q�F�U�H�D�V�H�G���W�R�������������U�H�Ê�H�F�W�L�Q�J��
�R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���I�R�V�W�H�U�L�Q�J���D�Q���L�Q�F�O�X�V�L�Y�H���Z�R�U�N�I�R�U�F�H����

�7�K�H���O�H�D�G�H�U�V�K�L�S���W�H�D�P���D�W���0�&�/���F�R�Q�Y�H�Q�H�V���T�X�D�U�W�H�U�O�\���Z�L�W�K���W�K�H��
�G�H�G�L�F�D�W�H�G���J�U�R�X�S���R�I���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V�����3�Z�'�V�������7�K�H�V�H��
sessions feature a variety of events, including motivational 
speeches aimed at sharing valuable wisdom and insights to 
�L�Q�V�S�L�U�H���D�Q�G���X�S�O�L�I�W���W�K�H���H�P�S�O�R�\�H�H�V����

MCL’s approach to measure Employee Engagement 
(Case Study)

�$�P�E�H�U�� �L�V�� �D�Q�� �D�U�W�L�É�F�L�D�O�� �L�Q�W�H�O�O�L�J�H�Q�F�H�� �F�K�D�W�E�R�W�� �F�U�H�D�W�H�G�� �E�\��
�,�Q�)�H�H�G�R���W�K�D�W���L�Q�W�H�U�D�F�W�V���Z�L�W�K���H�P�S�O�R�\�H�H�V���D�W���F�U�L�W�L�F�D�O���L�Q�W�H�U�Y�D�O�V��
�I�R�O�O�R�Z�L�Q�J���W�K�H�L�U���R�Q�E�R�D�U�G�L�Q�J�����V�S�H�F�L�É�F�D�O�O�\���D�W�������������������������D�Q�G��������
�G�D�\�V�����D�P�R�Q�J���R�W�K�H�U�V�����7�K�U�R�X�J�K���W�K�H�V�H���W�D�U�J�H�W�H�G���F�R�Q�Y�H�U�V�D�W�L�R�Q�V����
�$�P�E�H�U���F�R�O�O�H�F�W�V���Y�D�O�X�D�E�O�H���L�Q�V�L�J�K�W�V���U�H�J�D�U�G�L�Q�J���H�P�S�O�R�\�H�H�V�
��
�R�Y�H�U�D�O�O���H�[�S�H�U�L�H�Q�F�H�V���D�Q�G���L�G�H�Q�W�L�É�H�V���L�Q�G�L�Y�L�G�X�D�O�V���Z�K�R���P�D�\���E�H��
�D�W���U�L�V�N���R�I���G�H�S�D�U�W�L�Q�J���I�U�R�P���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q�����7�K�R�V�H���L�G�H�Q�W�L�É�H�G��
�D�U�H���F�O�D�V�V�L�É�H�G���D�V�����3�H�R�S�O�H���W�R���0�H�H�W�������3�7�0�������V�L�J�Q�L�I�\�L�Q�J���W�K�D�W��
they need prompt attention to resolve their issues and 
�H�Q�K�D�Q�F�H���U�H�W�H�Q�W�L�R�Q�����)�X�U�W�K�H�U�P�R�U�H�����$�P�E�H�U���R�I�I�H�U�V���L�Q�V�L�J�K�W�V��
�L�Q�W�R���H�D�F�K���H�P�S�O�R�\�H�H�
�V���(�Q�J�D�J�H�P�H�Q�W���6�F�R�U�H���D�Q�G���1�H�W���3�U�R�P�R�W�H�U��
Score, which act as preliminary indicators of their potential 
�W�R���E�H���D�G�Y�R�F�D�W�H�V���R�U���F�U�L�W�L�F�V���R�I���W�K�H���R�U�J�D�Q�L�]�D�W�L�R�Q��

Group
CEO

Group CHRO,
COO,CEO,GBI

Business Vertical
COO,HR & BE

�3�O�D�Q�W�����O�H�Y�H�O���U�H�Y�L�H�Z���V�D�I�H�W�\���R�I�É�F�H�U

Informed in light of any fatal accidents

Informed for any property damaged and 
hospitalisation >8 hrs 

Informed for incidents with legal bearing
and hospitalisation<8 hrs

Tracking of all H&S incidents including
violation of any laws at the site-level

Operational Health and Safety Escalation Matrix

Occupational Health and Safety

�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���X�S�K�R�O�G�L�Q�J���W�K�H���K�L�J�K�H�V�W���V�W�D�Q�G�D�U�G�V���R�I��
Health and Safety (H&S) for all our employees, associates 
�D�Q�G���E�X�V�L�Q�H�V�V���S�D�U�W�Q�H�U�V�����2�X�U���J�R�D�O���L�V���W�R���F�U�H�D�W�H���D���V�D�I�H���Z�R�U�N��
�H�Q�Y�L�U�R�Q�P�H�Q�W���W�K�D�W���S�U�R�P�R�W�H�V���R�U�J�D�Q�L�]�D�W�L�R�Q�D�O���D�Q�G���S�H�U�V�R�Q�D�O��
growth by incorporating best health and safety practices 
�L�Q�W�R���R�X�U���R�S�H�U�D�W�L�R�Q�V�����:�H���S�U�L�R�U�L�W�L�]�H���W�U�D�Q�V�S�D�U�H�Q�F�\���W�K�U�R�X�J�K���D��
thorough reporting process to ensure strict compliance with 
�W�K�H���K�L�J�K�H�V�W���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���V�W�D�Q�G�D�U�G�V�����7�R���S�U�R�W�H�F�W���R�X�U���V�W�D�I�I��
from unexpected events and accidents, we have established 
�D���V�W�U�R�Q�J���V�\�V�W�H�P���R�I���V�D�I�H�W�\���U�L�V�N���P�D�Q�D�J�H�P�H�Q�W��

GRI 403-1, 403-2

At MCL, we lay a special emphasis on the occupational 
health and safety of our workforce and ensure that we 
�S�U�R�Y�L�G�H���W�K�H�P���Z�L�W�K���D���F�R�Q�G�X�F�L�Y�H���Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W�����:�H��
have implemented an OHS system in line with the local 
�U�H�J�X�O�D�W�L�R�Q�V���R�I���7�K�H���)�D�F�W�R�U�L�H�V���$�F�W���������������D�V���S�H�U���Q�D�W�L�R�Q�D�O��
�U�H�J�X�O�D�W�L�R�Q�V���D�Q�G���,�6�2�����������������������������2�F�F�X�S�D�W�L�R�Q�D�O���+�H�D�O�W�K��
�D�Q�G���6�D�I�H�W�\���0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P�V����

�:�H���K�D�Y�H���L�P�S�O�H�P�H�Q�W�H�G���D���W�K�R�U�R�X�J�K���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K��
and safety management system, which involves routine 
equipment and machine maintenance, mandatory fault 
�L�G�H�Q�W�L�É�F�D�W�L�R�Q���F�K�H�F�N�O�L�V�W�V�������������G�H�J�U�H�H���P�D�F�K�L�Q�H���S�U�R�W�H�F�W�L�R�Q��
�D�Q�G���S�H�U�P�L�W�V���I�R�U���K�L�J�K���U�L�V�N���W�D�V�N�V�����7�K�H���H�Q�W�L�U�H���0�&�/���J�U�R�X�S���L�V��
�G�R�F�X�P�H�Q�W�H�G���L�Q���D�Q���D�G�Y�D�Q�F�H�G���P�R�Q�L�W�R�U�L�Q�J���V�K�H�H�W���L�Q���(�[�F�H�O����
Each plant is assigned a scoring criterion and an action 
�V�K�H�H�W���D�Q�G���X�Q�G�H�U�J�R�H�V���U�H�J�X�O�D�U���D�X�G�L�W�V�����:�H���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G��
a robust incident investigation procedure to ensure that all 
�L�Q�F�L�G�H�Q�W�V���D�U�H���G�H�D�O�W���L�Q���D���W�L�P�H�O�\���D�Q�G���H�I�É�F�L�H�Q�W���P�D�Q�Q�H�U����

GRI 403-3

Our plants are equipped with Occupational Health Centers 
that aim to proactively identify risks and respond effectively 
�W�R�� �D�Q�\�� �L�Q�F�L�G�H�Q�W�V���� �7�K�H�V�H�� �F�H�Q�W�H�U�V�� �D�U�H�� �V�W�D�I�I�H�G�� �E�\�� �V�N�L�O�O�H�G��
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CHapter 9

Care for People



�P�H�G�L�F�D�O���S�U�R�I�H�V�V�L�R�Q�D�O�V���Z�K�R���V�S�H�F�L�D�O�L�]�H���L�Q���D�V�V�H�V�V�L�Q�J���D�Q�G��
�W�U�H�D�W�L�Q�J���Z�R�U�N���U�H�O�D�W�H�G���L�Q�M�X�U�L�H�V���D�Q�G���L�O�O�Q�H�V�V�H�V�����$�G�G�L�W�L�R�Q�D�O�O�\����
they offer preventive care services like vaccinations and 
�K�H�D�O�W�K���V�F�U�H�H�Q�L�Q�J�V���� �$�S�D�U�W���I�U�R�P���P�H�G�L�F�D�O���D�V�V�L�V�W�D�Q�F�H���� �W�K�H��
centers provide training to employees and associates on 
�H�T�X�L�S�P�H�Q�W���K�D�]�D�U�G�V���D�Q�G���Z�R�U�N�S�O�D�F�H���V�D�I�H�W�\���P�H�D�V�X�U�H�V�����7�K�L�V��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���D�S�S�U�R�D�F�K���H�Q�V�X�U�H�V���W�K�H���Z�H�O�O���E�H�L�Q�J���D�Q�G���V�D�I�H�W�\��
�R�I���R�X�U���Z�R�U�N�I�R�U�F�H�����U�H�V�X�O�W�L�Q�J���L�Q���D���V�L�J�Q�L�É�F�D�Q�W���U�H�G�X�F�W�L�R�Q���L�Q��
�Z�R�U�N���U�H�O�D�W�H�G���L�Q�M�X�U�L�H�V���D�Q�G���L�O�O�Q�H�V�V�H�V��

GRI 403-4

At MCL, our primary focus is on establishing a secure and 
�D�O�O���H�Q�F�R�P�S�D�V�V�L�Q�J���H�Q�Y�L�U�R�Q�P�H�Q�W���I�R�U���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G��
�R�X�U���D�V�V�R�F�L�D�W�H�V�����7�K�H���P�R�V�W���H�I�I�H�F�W�L�Y�H���D�S�S�U�R�D�F�K���W�R���D�F�K�L�H�Y�H��
this goal is by engaging them in the process of identifying 
�D�Q�G���H�Y�D�O�X�D�W�L�Q�J���S�R�W�H�Q�W�L�D�O���U�L�V�N�V�����2�X�U���D�V�V�R�F�L�D�W�H�V���D�F�W�L�Y�H�O�\��
participate in meetings dedicated to discussing risks and 
�D�V�V�H�V�V�P�H�Q�W�V�����0�R�U�H�R�Y�H�U�����W�K�H�\���S�O�D�\���D���F�U�X�F�L�D�O���U�R�O�H���L�Q���W�K�H��
Occupational Health and Safety (OHS) management system 
by providing valuable inputs and engaging in consultations 
�Z�L�W�K���W�K�H���6�D�I�H�W�\���&�R�P�P�L�W�W�H�H���H�V�W�D�E�O�L�V�K�H�G���D�W���H�D�F�K���S�O�D�Q�W�����7�K�H�V�H��
consultations foster productive dialogues and contribute 
to creating an inclusive workplace and a robust OHS 
�P�D�Q�D�J�H�P�H�Q�W���V�\�V�W�H�P����

Besides conducting meetings, we take precautions to 
ensure the safety of our workers and employees when they 
�H�Q�W�H�U���W�K�H���S�O�D�Q�W���S�U�H�P�L�V�H�V���L�Q���W�K�H���P�R�U�Q�L�Q�J���D�Q�G���H�Y�H�Q�L�Q�J�����7�K�H�V�H��
precautions include checking ID cards, performing security 
checks and requiring workers to wear personal protective 
�H�T�X�L�S�P�H�Q�W�����7�K�H�V�H���P�H�D�V�X�U�H�V���F�R�Q�W�U�L�E�X�W�H���W�R���D���V�D�I�H���Z�R�U�N�S�O�D�F�H��
�I�R�U���H�Y�H�U�\�R�Q�H��

GRI 403-5

�:�H�� �H�Q�V�X�U�H�� �W�K�D�W�� �D�O�O�� �R�X�U�� �D�V�V�R�F�L�D�W�H�V�� �D�U�H�� �W�U�D�L�Q�H�G��
�S�U�H�F�D�X�W�L�R�Q�D�U�\���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���S�U�R�W�R�F�R�O�V�����,�Q���)�<������������
���������Z�H���K�D�Y�H���S�U�R�Y�L�G�H�G���W�U�D�L�Q�L�Q�J�V���R�Q���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\��
�W�R�����������R�I���R�X�U���S�H�U�P�D�Q�H�Q�W���H�P�S�O�R�\�H�H�V���D�Q�G�����������R�I���R�X�U��
�S�H�U�P�D�Q�H�Q�W���Z�R�U�N�H�U�V�����:�K�H�U�H�D�V�����S�U�R�Y�L�G�H�G���W�U�D�L�Q�L�Q�J�V���R�Q���V�N�L�O�O��
�X�S�J�U�D�G�D�W�L�R�Q���W�R�����������R�I���R�X�U���S�H�U�P�D�Q�H�Q�W���H�P�S�O�R�\�H�H�V���D�Q�G��
���������R�I���R�X�U���S�H�U�P�D�Q�H�Q�W���Z�R�U�N�H�U�V�����:�H���K�D�Y�H���F�R�Y�H�U�H�G���+�H�D�O�W�K��
�D�Q�G���6�D�I�H�W�\���W�U�D�L�Q�L�Q�J�V���R�Q���W�R�S�L�F�V���V�X�F�K���D�V���É�U�H���V�D�I�H�W�\�����K�H�L�J�K�W��
�V�D�I�H�W�\�����H�P�H�U�J�H�Q�F�\���S�U�H�S�D�U�H�G�Q�H�V�V�����É�U�H�É�J�K�W�L�Q�J�����É�U�V�W���D�L�G����
near miss accidents and incidents, building safety at 
�Z�R�U�N�S�O�D�F�H���H�W�F�����,�Q���G�R�L�Q�J���V�R�����Z�H���S�U�R�Y�L�G�H���R�X�U���D�V�V�R�F�L�D�W�H�V��
with the necessary knowledge and equip our associates 
�W�R���I�R�O�O�R�Z���Z�R�U�N�S�O�D�F�H���V�D�I�H�W�\���V�W�D�Q�G�D�U�G�V��

GRI 403-6

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���H�V�W�D�E�O�L�V�K�L�Q�J���D���V�H�F�X�U�H���D�Q�G���K�H�D�O�W�K�\���Z�R�U�N��
�H�Q�Y�L�U�R�Q�P�H�Q�W���I�R�U���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���O�D�E�R�X�U�H�U�V�����2�F�F�X�S�D�W�L�R�Q�D�O��
Health Centers have been established in all our facilities, 
equipped with competent medical professionals who 
conduct health assessments and environmental impact 
�D�Q�D�O�\�V�H�V���U�H�J�X�O�D�U�O�\����

�$�G�K�H�U�L�Q�J���W�R���D���V�W�U�L�Q�J�H�Q�W���6�W�D�Q�G�D�U�G���2�S�H�U�D�W�L�Q�J���3�U�R�F�H�G�X�U�H�����Z�H��
effectively manage risks associated with our operations, 
�V�X�F�K�� �D�V�� �P�D�Q�X�I�D�F�W�X�U�L�Q�J�� �H�P�L�V�V�L�R�Q�V���� �*�L�Y�H�Q�� �W�K�H�� �K�L�J�K�H�U��
�O�L�N�H�O�L�K�R�R�G���R�I���Z�R�U�N���K�D�]�D�U�G�V���L�Q���W�K�H���L�Q�L�W�L�D�O���Y�H�U�W�L�F�D�O�����L�Q�F�O�X�G�L�Q�J��
�E�O�D�V�W���I�X�U�Q�D�F�H���L�Q�F�L�G�H�Q�W�V�����D�F�F�L�G�H�Q�W�V���Q�H�D�U���6�7�3���D�Q�G���(�7�3���D�U�H�D�V��
�D�Q�G���H�[�S�R�V�X�U�H���W�R���G�D�Q�J�H�U�R�X�V���V�X�E�V�W�D�Q�F�H�V�����Z�H���S�U�L�R�U�L�W�L�]�H���V�D�I�H�W�\��
�W�K�U�R�X�J�K���U�H�J�X�O�D�U���P�R�F�N���G�U�L�O�O�V���F�R�Y�H�U�L�Q�J���É�U�V�W���D�L�G�����S�U�H�F�D�X�W�L�R�Q�D�U�\��
measures and emergency responses to ensure preparedness 
�D�P�R�Q�J���R�X�U���H�Q�W�L�U�H���Z�R�U�N�I�R�U�F�H��

GRI 403-7

�:�H���P�D�L�Q�W�D�L�Q���W�U�D�Q�V�S�D�U�H�Q�W���F�R�P�P�X�Q�L�F�D�W�L�R�Q���Z�L�W�K���R�X�U���V�W�D�I�I���D�Q�G��
�F�R�O�O�D�E�R�U�D�W�R�U�V���W�R���G�H�W�H�F�W���D�Q�G���U�H�V�R�O�Y�H���S�R�V�V�L�E�O�H���U�L�V�N�V���S�U�R�P�S�W�O�\����
�$�W���0�&�/�����Z�H���D�U�H���É�U�P���E�H�O�L�H�Y�H�U�V���L�Q���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���S�U�H�Y�H�Q�W�L�R�Q��
and precaution for ensuring safety and we are dedicated to 
�U�H�F�R�J�Q�L�]�L�Q�J���D�Q�G���U�H�P�R�Y�L�Q�J���S�R�W�H�Q�W�L�D�O���G�D�Q�J�H�U�V���E�H�I�R�U�H���W�K�H�\��
�S�R�V�H���D���W�K�U�H�D�W�����2�X�U���S�U�R�D�F�W�L�Y�H���V�W�D�Q�F�H���R�Q���R�F�F�X�S�D�W�L�R�Q�D�O���K�H�D�O�W�K��
and safety entails ongoing monitoring and enhancement of 
health and safety standards through frequent evaluations 
�R�I���R�X�U���S�U�R�W�R�F�R�O�V���W�R���J�X�D�U�D�Q�W�H�H���W�K�H�L�U���U�H�O�H�Y�D�Q�F�H���D�Q�G���H�I�É�F�L�H�Q�F�\��

GRI 403-8

�:�H���K�D�Y�H���H�V�W�D�E�O�L�V�K�H�G���D�Q���2�F�F�X�S�D�W�L�R�Q�D�O���+�H�D�O�W�K���D�Q�G���6�D�I�H�W�\��
Management System (OHSMS) that encompasses all personnel 
�Z�L�W�K�L�Q���R�X�U���R�U�J�D�Q�L�]�D�W�L�R�Q�����7�K�L�V���V�\�V�W�H�P���D�L�P�V���W�R���L�G�H�Q�W�L�I�\���D�Q�G��
evaluate potential occupational health and safety risks in the 
workplace and implement necessary actions to eliminate or 
�P�D�Q�D�J�H���W�K�H�P�����7�K�H���2�+�6�0�6���D�S�S�O�L�H�V���W�R���D�O�O���H�P�S�O�R�\�H�H�V�����Z�K�H�W�K�H�U��
�S�H�U�P�D�Q�H�Q�W�����W�H�P�S�R�U�D�U�\�����F�R�Q�W�U�D�F�W�R�U�V�����R�U���V�X�E�F�R�Q�W�U�D�F�W�R�U�V����

�7�K�H�� �0�&�/�� �+�H�D�O�W�K�� �D�Q�G�� �6�D�I�H�W�\�� �F�R�P�P�L�W�W�H�H�� �F�R�Q�V�L�V�W�H�Q�W�O�\��
�L�G�H�Q�W�L�É�H�V���K�D�]�D�U�G�V���W�K�U�R�X�J�K���U�H�J�X�O�D�U���D�Q�G���D�G���K�R�F���D�V�V�H�V�V�P�H�Q�W�V����
�)�R�O�O�R�Z�L�Q�J�� �K�D�]�D�U�G�� �L�G�H�Q�W�L�I�L�F�D�W�L�R�Q���� �0�&�/�� �H�Q�V�X�U�H�V�� �W�K�D�W��
appropriate measures are implemented to address the 
�L�G�H�Q�W�L�É�H�G���U�L�V�N�V���D�Q�G���K�D�]�D�U�G�V�����7�K�H���2�+�6�0�6���L�V���D���I�X�Q�G�D�P�H�Q�W�D�O��
component of the sustainable development framework 
�Z�H���D�G�K�H�U�H���W�R���D�W���0�&�/���� �:�H���V�W�U�R�Q�J�O�\���E�H�O�L�H�Y�H���W�K�D�W���D���V�D�I�H��
�Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W���Q�R�W���R�Q�O�\���E�H�Q�H�É�W�V���H�P�S�O�R�\�H�H�V�����E�X�W���D�O�V�R��
�H�Q�K�D�Q�F�H�V���W�K�H���T�X�D�O�L�W�\���R�I���R�X�U���S�U�R�G�X�F�W�V���D�Q�G���V�H�U�Y�L�F�H�V�����:�H���X�U�J�H��
all workers to promptly report any occupational health and 
�V�D�I�H�W�\���L�V�V�X�H�V���R�U���K�D�]�D�U�G�V���W�K�H�\���F�R�P�H���D�F�U�R�V�V���L�Q���W�K�H���Z�R�U�N�S�O�D�F�H��
�W�R���W�K�H���2�+�6�0�6���W�H�D�P�����$�O�O���U�H�S�R�U�W�H�G���L�Q�F�L�G�H�Q�W�V���D�U�H���W�K�R�U�R�X�J�K�O�\��
investigated and necessary actions are taken to prevent 
�W�K�H�L�U���U�H�F�X�U�U�H�Q�F�H���L�Q���W�K�H���I�X�W�X�U�H��
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�+�H�D�O�W�K���D�Q�G���6�D�I�H�W�\���U�H�O�D�W�H�G���L�Q�F�L�G�H�Q�W�VCategory FY 2023-24

�/�R�V�W���7�L�P�H���,�Q�M�X�U�\���)�U�H�T�X�H�Q�F�\���5�D�W�H�����/�7�,�)�5����
���S�H�U���R�Q�H���P�L�O�O�L�R�Q���S�H�U�V�R�Q���K�R�X�U�V���Z�R�U�N�H�G��

Employees ��������

�:�R�U�N�H�U�V ��������

�7�R�W�D�O���U�H�F�R�U�G�D�E�O�H���Z�R�U�N���U�H�O�D�W�H�G���L�Q�M�X�U�L�H�VEmployees ��

�:�R�U�N�H�U�V ��

�1�R�����R�I���I�D�W�D�O�L�W�L�H�V Employees ��

�:�R�U�N�H�U�V ��

�+�L�J�K���F�R�Q�V�H�T�X�H�Q�F�H���Z�R�U�N���U�H�O�D�W�H�G���L�Q�M�X�U�\��
�R�U���L�O�O���K�H�D�O�W�K�����H�[�F�O�X�G�L�Q�J���I�D�W�D�O�L�W�L�H�V��

Employees ��

�:�R�U�N�H�U�V ��

�7�R�W�D�O���)�L�U�V�W���D�L�G���F�D�V�H�V���U�H�S�R�U�W�H�G�(�P�S�O�R�\�H�H�V���	���:�R�U�N�H�U�V ����

�7�R�W�D�O���Q�H�D�U���P�L�V�V���F�D�V�H�V���U�H�S�R�U�W�H�G�(�P�S�O�R�\�H�H�V���	���:�R�U�N�H�U�V ������

Human Rights 

�:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���X�S�K�R�O�G���W�K�H���F�R�U�H���S�U�L�Q�F�L�S�O�H�V���R�I���K�X�P�D�Q���U�L�J�K�W�V�����W�K�D�W���E�H�V�W�R�Z���I�U�H�H�G�R�P���W�R���H�Y�H�U�\���L�Q�G�L�Y�L�G�X�D�O���E�D�V�H�G���R�Q���G�L�J�Q�L�W�\����
�I�D�L�U�Q�H�V�V�����H�T�X�D�O�L�W�\���D�Q�G���U�H�V�S�H�F�W�����2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���W�K�H�V�H���S�U�L�Q�F�L�S�O�H�V���U�H�P�D�L�Q�V���X�Q�Z�D�Y�H�U�L�Q�J���D�V���Z�H���F�R�Q�W�L�Q�X�H���W�R���S�U�R�P�R�W�H��
�L�Q�Q�R�Y�D�W�L�R�Q�����2�X�U���+�X�P�D�Q���5�L�J�K�W�V���3�R�O�L�F�\���D�O�L�J�Q�V���Z�L�W�K���R�X�U���I�X�Q�G�D�P�H�Q�W�D�O���J�R�D�O���R�I���V�X�V�W�D�L�Q�D�E�O�H���J�U�R�Z�W�K���D�Q�G���I�X�O�O�\���F�R�P�S�O�L�H�V���Z�L�W�K���W�K�H��
�V�W�D�Q�G�D�U�G�V���H�V�W�D�E�O�L�V�K�H�G���E�\���W�K�H���,�Q�W�H�U�Q�D�W�L�R�Q�D�O���/�D�E�R�X�U���2�U�J�D�Q�L�]�D�W�L�R�Q�����,�/�2�����D�Q�G���W�K�H���8�Q�L�W�H�G���1�D�W�L�R�Q�V���*�O�R�E�D�O���&�R�P�S�D�F�W�����8�1�*�&�����L�Q��
�U�H�O�D�W�L�R�Q���W�R���K�X�P�D�Q���U�L�J�K�W�V���D�Q�G���O�D�E�R�X�U��

�2�X�U���:�R�U�N�S�O�D�F�H���3�R�O�L�F�\���R�Q���3�U�H�Y�H�Q�W�L�Q�J�����3�U�R�K�L�E�L�W�L�Q�J���D�Q�G���$�G�G�U�H�V�V�L�Q�J���6�H�[�X�D�O���+�D�U�D�V�V�P�H�Q�W���D�W���W�K�H���:�R�U�N�S�O�D�F�H���L�V���G�H�V�L�J�Q�H�G���W�R���I�R�V�W�H�U���D��
�V�H�F�X�U�H���D�Q�G���V�X�S�S�R�U�W�L�Y�H���H�Q�Y�L�U�R�Q�P�H�Q�W���I�R�U���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���Z�R�U�N�H�U�V�����:�H���D�U�H���G�H�Y�R�W�H�G���W�R���F�X�O�W�L�Y�D�W�L�Q�J���D���V�D�I�H���Z�R�U�N���H�Q�Y�L�U�R�Q�P�H�Q�W��
�W�K�D�W���H�Q�D�E�O�H�V���R�X�U���H�P�S�O�R�\�H�H�V���D�Q�G���Z�R�U�N�H�U�V���W�R���W�K�U�L�Y�H���Z�L�W�K�R�X�W���W�K�H���E�X�U�G�H�Q���R�I���K�D�U�D�V�V�P�H�Q�W��

�:�H���D�F�W�L�Y�H�O�\���P�R�Q�L�W�R�U���K�X�P�D�Q���U�L�J�K�W�V���L�V�V�X�H�V���V�X�F�K���D�V���U�D�F�H���E�D�V�H�G���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q�����I�R�U�F�H�G���O�D�E�R�X�U�����F�K�L�O�G���O�D�E�R�X�U���D�Q�G���P�R�G�H�U�Q���V�O�D�Y�H�U�\����
�,�Q���W�K�H���É�V�F�D�O���\�H�D�U���������������������Q�R���V�X�F�K���F�D�V�H�V���Z�H�U�H���U�H�S�R�U�W�H�G���Z�L�W�K�L�Q���R�X�U���R�S�H�U�D�W�L�R�Q�V��

�2�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���X�S�K�R�O�G�L�Q�J���K�X�P�D�Q���U�L�J�K�W�V���D�Q�G���H�Q�V�X�U�L�Q�J���W�K�H���G�L�J�Q�L�É�H�G���W�U�H�D�W�P�H�Q�W���R�I���D�O�O���R�X�U���H�P�S�O�R�\�H�H�V���L�V���X�Q�Z�D�Y�H�U�L�Q�J����
�:�H���P�D�L�Q�W�D�L�Q���D���]�H�U�R���W�R�O�H�U�D�Q�F�H���S�R�O�L�F�\���I�R�U���D�Q�\���I�R�U�P���R�I���G�L�V�F�U�L�P�L�Q�D�W�L�R�Q���R�U���K�D�U�D�V�V�P�H�Q�W���D�Q�G���Z�H���W�D�N�H���D�O�O���D�O�O�H�J�D�W�L�R�Q�V���R�I���V�X�F�K��
�E�H�K�D�Y�L�R�X�U���Y�H�U�\���V�H�U�L�R�X�V�O�\�����2�X�U���F�R�P�S�U�H�K�H�Q�V�L�Y�H���&�R�G�H���R�I���&�R�Q�G�X�F�W���R�X�W�O�L�Q�H�V���R�X�U���H�[�S�H�F�W�D�W�L�R�Q�V���I�R�U���H�P�S�O�R�\�H�H���E�H�K�D�Y�L�R�X�U�����D�V���Z�H�O�O��
�D�V���S�U�R�Y�L�G�L�Q�J���U�H�J�X�O�D�U���W�U�D�L�Q�L�Q�J���W�R���D�O�O���H�P�S�O�R�\�H�H�V���R�Q���W�K�H���L�P�S�R�U�W�D�Q�F�H���R�I���U�H�V�S�H�F�W�L�Q�J���K�X�P�D�Q���U�L�J�K�W�V�����,�Q���W�K�H���É�V�F�D�O���\�H�D�U��������������������
�Z�H���S�U�R�Y�L�G�H�G���D�Q���D�Y�H�U�D�J�H���R�I���������K�R�X�U�V���R�I���W�U�D�L�Q�L�Q�J���W�R���V�H�F�X�U�L�W�\���S�H�U�V�R�Q�Q�H�O���R�Q���K�X�P�D�Q���U�L�J�K�W�V���L�V�V�X�H�V��

Parameter Units Total

�1�X�P�E�H�U���R�I���7�U�D�L�Q�L�Q�J�V�� Number ��

�1�X�P�E�H�U���R�I���6�H�F�X�U�L�W�\���3�H�U�V�R�Q�Q�H�O���7�U�D�L�Q�H�G��Number ������

�1�X�P�E�H�U���R�I���0�D�Q���K�R�X�U�V���7�U�D�L�Q�H�G Manhours ��������

Upskilling our Employees and Value Chains
GRI 2-17, 404-2

�:�H���R�U�J�D�Q�L�]�H���U�H�J�X�O�D�U���W�U�D�L�Q�L�Q�J���V�H�V�V�L�R�Q�V���I�R�U���V�N�L�O�O���H�Q�K�D�Q�F�H�P�H�Q�W���D�Q�G���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\���L�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J���I�D�F�L�O�L�W�L�H�V���D�Q�G���W�K�H��
�F�R�U�S�R�U�D�W�H���R�I�É�F�H�����:�H���K�D�Y�H���G�H�Y�H�O�R�S�H�G���J�X�L�G�H�O�L�Q�H�V���R�X�W�O�L�Q�L�Q�J���W�K�H���U�R�O�H�V���D�Q�G���V�N�L�O�O�V���U�H�T�X�L�U�H�G���E�\���Z�R�U�N�H�U�V���D�Q�G���V�W�D�I�I�����D�O�R�Q�J���Z�L�W�K���W�K�H��
�V�S�H�F�L�É�F���W�U�D�L�Q�L�Q�J���S�U�R�J�U�D�P�V���W�D�L�O�R�U�H�G���W�R���H�D�F�K���O�H�Y�H�O���R�I���W�K�H���Z�R�U�N�I�R�U�F�H�����7�K�H���W�U�D�L�Q�L�Q�J���P�D�Q�X�D�O���F�R�Q�W�D�L�Q�V���D���V�F�K�H�G�X�O�H�����W�R�S�L�F�V���W�R���E�H��
�F�R�Y�H�U�H�G�����D�W�W�H�Q�G�D�Q�F�H���W�U�D�F�N�L�Q�J�����I�H�H�G�E�D�F�N���P�H�F�K�D�Q�L�V�P�V���D�Q�G���R�W�K�H�U���G�H�W�D�L�O�V���W�R���H�Q�K�D�Q�F�H���W�K�H���W�U�D�L�Q�L�Q�J�
�V���L�P�S�D�F�W����

�7�R���L�G�H�Q�W�L�I�\���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���Q�H�H�G�V�����Z�H���D�V�V�H�V�V���R�X�U���H�P�S�O�R�\�H�H�V�
���D�E�L�O�L�W�L�H�V���T�X�D�U�W�H�U�O�\���D�Q�G���U�H�F�R�P�P�H�Q�G���X�S�J�U�D�G�H�V���E�D�V�H�G���R�Q��
�L�Q�V�L�J�K�W�V���I�U�R�P���D�Q�Q�X�D�O���S�H�U�I�R�U�P�D�Q�F�H���U�H�Y�L�H�Z�V�����'�X�U�L�Q�J���W�K�H���O�D�V�W���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����P�R�U�H���W�U�D�L�Q�L�Q�J���Z�D�V���Q�H�H�G�H�G���I�R�U���K�H�D�O�W�K���D�Q�G���V�D�I�H�W�\��
�G�X�H���W�R���W�K�H���F�K�D�Q�J�L�Q�J���Q�D�W�X�U�H���R�I���Z�R�U�N���D�Q�G���W�K�H���L�Q�Ê�X�[���R�I���Q�H�Z���K�L�U�H�V�����$�S�D�U�W���I�U�R�P���W�U�D�L�Q�L�Q�J���R�X�U���R�Z�Q���V�W�D�I�I�����Z�H���D�O�V�R���R�I�I�H�U���W�U�D�L�Q�L�Q�J��
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�W�R���W�K�L�U�G���S�D�U�W�\���Z�R�U�N�H�U�V���H�P�S�O�R�\�H�G���E�\���F�R�Q�W�U�D�F�W�R�U�V���D�Q�G���V�H�U�Y�L�F�H���S�U�R�Y�L�G�H�U�V���W�R���H�Q�V�X�U�H���W�K�D�W���H�Y�H�U�\�R�Q�H���Z�R�U�N�L�Q�J���I�R�U���W�K�H���F�R�P�S�D�Q�\���L�V��
�Z�H�O�O���S�U�H�S�D�U�H�G���D�Q�G���F�R�P�S�H�W�H�Q�W���L�Q���W�K�H�L�U���U�R�O�H�V��

�(�P�S�O�R�\�H�H���&�D�W�H�J�R�U�\ �7�\�S�H�V���R�I���7�U�D�L�Q�L�Q�J���3�U�R�Y�L�G�H�G���L�Q���)�<����������������

Board of Directors �9�L�V�L�R�Q�����P�L�V�V�L�R�Q���D�Q�G���Y�D�O�X�H�V�����&�R�G�H���R�I���&�R�Q�G�X�F�W�����:�K�L�V�W�O�H���%�O�R�Z�H�U���P�H�F�K�D�Q�L�V�P�V�����J�R�D�O���P�D�Q�D�J�H�P�H�Q�W��
System, prevention of harassment at workplace, cyber security 

�.�H�\���0�D�Q�D�J�H�U�L�D�O���3�H�U�V�R�Q�Q�H�O�9�L�V�L�R�Q�����P�L�V�V�L�R�Q���D�Q�G���Y�D�O�X�H�V�����&�R�G�H���R�I���&�R�Q�G�X�F�W�����:�K�L�V�W�O�H���%�O�R�Z�H�U���P�H�F�K�D�Q�L�V�P�V�����J�R�D�O���P�D�Q�D�J�H�P�H�Q�W��
System, prevention of harassment at workplace, cyber security

Employees other than BoD 
�D�Q�G���.�0�3�V

�9�L�V�L�R�Q�����P�L�V�V�L�R�Q���D�Q�G���Y�D�O�X�H�V�����&�R�G�H���R�I���&�R�Q�G�X�F�W�����:�K�L�V�W�O�H���%�O�R�Z�H�U���P�H�F�K�D�Q�L�V�P�V�����V�N�L�O�O���X�S�J�U�D�G�D�W�L�R�Q��
trainings, prevention of harassment at workplace, cyber security

�:�R�U�N�H�U�V Safety and wellbeing, skill upgradation, prevention of harassment at workplace

GRI 404-1 

�:�H���D�U�H���F�R�P�P�L�W�W�H�G���W�R���H�T�X�L�S�S�L�Q�J���R�X�U���Z�R�U�N�I�R�U�F�H���Z�L�W�K���W�K�H���Q�H�F�H�V�V�D�U�\���V�N�L�O�O�V���D�Q�G���N�Q�R�Z�O�H�G�J�H���W�R���W�D�F�N�O�H���X�S�F�R�P�L�Q�J���F�K�D�O�O�H�Q�J�H�V��
�D�Q�G���U�H�P�D�L�Q���F�R�P�S�H�W�L�W�L�Y�H�����7�K�H�U�H�I�R�U�H�����Z�H���G�H�G�L�F�D�W�H���V�L�J�Q�L�É�F�D�Q�W���U�H�V�R�X�U�F�H�V���W�R���W�U�D�L�Q�L�Q�J���L�Q�L�W�L�D�W�L�Y�H�V���I�R�U���E�R�W�K���R�X�U���V�W�D�I�I���D�Q�G���Z�R�U�N�H�U�V����
�J�X�D�U�D�Q�W�H�H�L�Q�J���W�K�H�L�U���U�H�D�G�L�Q�H�V�V���I�R�U���D�Q�\���R�S�S�R�U�W�X�Q�L�W�L�H�V���W�K�D�W���P�D�\���D�U�L�V�H���L�Q���W�K�H���P�D�U�N�H�W����

Learning Hours Information – Sta� & Associate

�'�H�V�F�U�L�S�W�L�R�Q Units Total in FY 2023-24

�/�H�D�U�Q�L�Q�J���+�R�X�U�V���,�Q�I�R�U�P�D�W�L�R�Q���R�Q���(�P�S�O�R�\�H�H���E�\���(�P�S�O�R�\�H�H���&�D�W�H�J�R�U�\�������3�H�U�P�D�Q�H�Q�W��
Senior Management �b ������
Male �7�R�W�D�O���1�R�����R�I���+�R�X�U�V ������

�)�H�P�D�O�H ����

Others �b��
Middle Management �b ����������
Male �7�R�W�D�O���1�R�����R�I���+�R�X�U�V ����������
�)�H�P�D�O�H ������
Others �b��
�-�X�Q�L�R�U���0�D�Q�D�J�H�P�H�Q�W �b ����������
Male �7�R�W�D�O���1�R�����R�I���+�R�X�U�V ����������
�)�H�P�D�O�H ��������
Others �b��
Non Management �b ��������
Male �7�R�W�D�O���1�R�����R�I���+�R�X�U�V ��������
�)�H�P�D�O�H ��������
Others �b��
Total �b ����������

Spark Minda Gurukul – Learning Management System (LMS)

�6�S�D�U�N���0�L�Q�G�D���*�X�U�X�N�X�O���L�V���D���F�H�Q�W�U�D�O�L�]�H�G���O�H�D�U�Q�L�Q�J���V�W�U�X�F�W�X�U�H���W�K�D�W���D�O�O�R�Z�V���D�O�O���H�P�S�O�R�\�H�H�V���D�F�F�H�V�V���W�R���0�&�/� �V���O�H�D�U�Q�L�Q�J���D�Q�G���G�H�Y�H�O�R�S�P�H�Q�W��
�F�R�X�U�V�H�V�����:�L�W�K���G�H�G�L�F�D�W�H�G���O�H�D�U�Q�L�Q�J���S�D�U�W�Q�H�U�V���I�R�U���Y�D�U�L�R�X�V���E�X�V�L�Q�H�V�V���Y�H�U�W�L�F�D�O�V�����W�K�L�V���/�0�6���L�V���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���L�Q�L�W�L�D�W�L�Y�H���D�L�P�H�G���D�W��
�U�D�L�V�L�Q�J���D�Z�D�U�H�Q�H�V�V���D�P�R�Q�J���H�P�S�O�R�\�H�H�V���D�Q�G���P�D�Q�D�J�H�P�H�Q�W�����7�K�H���/�H�D�U�Q�L�Q�J���	���'�H�Y�H�O�R�S�P�H�Q�W���7�H�D�P���F�R�Q�V�L�V�W�H�Q�W�O�\���P�R�Q�L�W�R�U�V���W�K�H��
�F�R�P�S�O�H�W�L�R�Q���U�D�W�H�V���R�I���P�D�Q�G�D�W�R�U�\���D�Q�G���R�W�K�H�U���F�R�X�U�V�H�V���E�\���S�U�R�Y�L�G�L�Q�J���%�X�V�L�Q�H�V�V���9�H�U�W�L�F�D�O���:�L�V�H���D�Q�G���(�P�S�O�R�\�H�H���:�L�V�H���6�Q�D�S�V�K�R�W�V����
�D�G�G�U�H�V�V�L�Q�J���O�H�D�U�Q�H�U���L�Q�T�X�L�U�L�H�V���D�Q�G���R�U�J�D�Q�L�]�L�Q�J���U�H�J�X�O�D�U���X�V�H�U���D�Z�D�U�H�Q�H�V�V���V�H�V�V�L�R�Q�V��

�7�K�H���S�O�D�W�I�R�U�P���S�U�R�Y�L�G�H�V���D���Z�L�G�H���U�D�Q�J�H���R�I���W�U�D�L�Q�L�Q�J�V���D�F�U�R�V�V���W�R�S�L�F�V���V�X�F�K���D�V���2�U�J�D�Q�L�V�D�W�L�R�Q���V�S�H�F�L�É�F���W�U�D�L�Q�L�Q�J�V���R�Q���Y�D�O�X�H�V���V�X�F�K���D�V��
�S�H�U�V�R�Q�D�O���G�H�Y�H�O�R�S�P�H�Q�W�����P�D�Q�D�J�H�U�L�D�O���G�H�Y�H�O�R�S�P�H�Q�W�����O�H�D�G�H�U�V�K�L�S���V�N�L�O�O�V���D�Q�G���G�L�J�L�W�D�O���W�U�D�Q�V�I�R�U�P�D�W�L�R�Q�����:�L�W�K���W�K�L�V�����Z�H���S�U�R�Y�L�G�H���D���K�R�O�L�V�W�L�F��
�G�H�Y�H�O�R�S�P�H�Q�W���M�R�X�U�Q�H�\���W�R���R�X�U���H�P�S�O�R�\�H�H�V���E�\���Q�R�W���R�Q�O�\���K�H�O�S�L�Q�J���W�K�H�P���G�H�Y�H�O�R�S���W�K�H�L�U���S�U�R�I�H�V�V�L�R�Q�D�O���V�N�L�O�O�V���E�X�W���D�O�V�R���S�H�U�V�R�Q�D�O���V�N�L�O�O�V��

GRI   404-3

�3�H�U�I�R�U�P�D�Q�F�H���I�H�H�G�E�D�F�N���L�V���S�U�R�Y�L�G�H�G���W�R���D�O�O���0�&�/���H�P�S�O�R�\�H�H�V���R�Q���D���U�H�J�X�O�D�U���E�D�V�L�V�����,�Q���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����D���S�H�U�F�H�Q�W�D�J�H���R�I��
employees received performance feedback, while the remaining individuals, including apprentices, trainees, interns and 
�Q�H�Z���M�R�L�Q�H�U�V�����Z�H�U�H���Q�R�W���H�O�L�J�L�E�O�H���I�R�U���V�X�F�K���I�H�H�G�E�D�F�N��
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Category Units  Employees receiving regular performance feedback

�6�H�Q�L�R�U���0�D�Q�D�J�H�P�H�Q�W	�b

Male

No.

����

�)�H�P�D�O�H ��

Others ��

Middle Management

Male

No.

������

�)�H�P�D�O�H ����

Others ��

�-�X�Q�L�R�U���0�D�Q�D�J�H�P�H�Q�W

Male

No.

������

�)�H�P�D�O�H ����

Others ��

Non Management

Male

No.

������

�)�H�P�D�O�H �����b

Others ���b

Organisation
�6�S�H�F�L�É�F�

�Personal
Development

Managerial
Development

Leadership
Skills

Digital
Transformation

• Personal Effectiveness
• Personal Branding
• Dose of Happiness
• 1-min master class

• Managerial Effectiveness
• Emotional Intelligence
• Effective Communications
• Diversity & Inclusion

• Authentic Leadership
• Coaching Way of Leadership
• Bouncing Back with Resilience
• Effective Feedback
• �&�R�Q�Ê�L�F�W���5�H�V�R�O�X�W�L�R�Q

• Hiring Manager Module
• HRIS Recrutiment
• SAP mODULES

• Vision, mission,values and Code of Conduct
• Prevention of Harassment at the Workplace
• Whisleblower Polict
• Goal Management System
• Cybersecurity Awareness-Phising
• Quality Management Tools

�

�

�

�7�\�S�H�V���R�I���7�U�D�L�Q�L�Q�J�V���3�U�R�Y�L�G�H�G���W�K�U�R�X�J�K���6�S�D�U�N���0�L�Q�G�D���*�X�U�X�N�X�O���/�0�6
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C H A P T E R  1 0

Inclusive  
Growth



We at MCL focus on addressing and mitigating inequality while fostering a culture of collaboration and teamwork with 
�D�O�O���V�W�D�N�H�K�R�O�G�H�U�V�����:�H���E�H�O�L�H�Y�H���W�K�D�W���R�X�U���V�X�F�F�H�V�V���L�V���G�H�H�S�O�\���U�R�R�W�H�G���L�Q���H�V�W�D�E�O�L�V�K�L�Q�J���D�Q�G���P�D�L�Q�W�D�L�Q�L�Q�J���U�R�E�X�V�W���F�R�Q�Q�H�F�W�L�R�Q�V����

�S�D�U�W�L�F�X�O�D�U�O�\���Z�L�W�K���W�K�H���O�R�F�D�O���F�R�P�P�X�Q�L�W�L�H�V���V�X�U�U�R�X�Q�G�L�Q�J���R�X�U���R�S�H�U�D�W�L�R�Q�V���D�Q�G���R�X�U���Y�D�O�X�H�G���F�X�V�W�R�P�H�U�V�����%�\���H�Q�J�D�J�L�Q�J���U�H�J�X�O�D�U�O�\��
�Z�L�W�K���V�W�D�N�H�K�R�O�G�H�U�V�����X�Q�G�H�U�V�W�D�Q�G�L�Q�J���W�K�H�L�U���X�Q�L�T�X�H���Q�H�H�G�V�����F�R�P�P�X�Q�L�F�D�W�L�Q�J���R�S�H�Q�O�\���D�Q�G���L�Q�Y�R�O�Y�L�Q�J���W�K�H�P���L�Q���R�X�U���G�H�F�L�V�L�R�Q���P�D�N�L�Q�J��
�S�U�R�F�H�V�V�H�V�����Z�H���E�X�L�O�G���W�K�H���W�U�X�V�W���D�Q�G���V�X�S�S�R�U�W���Q�H�F�H�V�V�D�U�\���I�R�U���V�X�V�W�D�L�Q�D�E�O�H���O�R�Q�J���W�H�U�P���S�U�R�V�S�H�U�L�W�\���I�R�U���E�R�W�K���R�X�U���E�X�V�L�Q�H�V�V���D�Q�G���R�X�U��
�V�W�D�N�H�K�R�O�G�H�U�V��

�2�X�U���D�S�S�U�R�D�F�K���L�Q�F�O�X�G�H�V���D���U�D�Q�J�H���R�I���L�Q�L�W�L�D�W�L�Y�H�V���G�H�V�L�J�Q�H�G���W�R���S�U�R�P�R�W�H���H�T�X�D�O�L�W�\���D�Q�G���L�Q�F�O�X�V�L�Y�L�W�\�����7�K�U�R�X�J�K���R�X�U���&�R�U�S�R�U�D�W�H���6�R�F�L�D�O��
�5�H�V�S�R�Q�V�L�E�L�O�L�W�\�����&�6�5�����S�U�R�J�U�D�P�V�����Z�H���D�L�P���W�R���P�D�N�H���D���S�R�V�L�W�L�Y�H���L�P�S�D�F�W���R�Q���V�R�F�L�H�W�\���D�Q�G���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����2�X�U���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q��
efforts are focused on ensuring that our services and products meet the highest standards of quality and safety, providing 
�H�T�X�D�O���E�H�Q�H�É�W�V���D�Q�G���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���D�O�O�����%�\���F�R�P�P�L�W�W�L�Q�J���W�R���W�K�H�V�H���S�U�L�Q�F�L�S�O�H�V�����Z�H���V�W�U�L�Y�H���W�R���F�U�H�D�W�H���D���P�R�U�H���L�Q�F�O�X�V�L�Y�H���D�Q�G��
�H�T�X�L�W�D�E�O�H���V�R�F�L�H�W�\��

�:�H���É�U�P�O�\���E�H�O�L�H�Y�H���W�K�D�W���E�\���Z�R�U�N�L�Q�J���W�R�J�H�W�K�H�U���Z�L�W�K���R�X�U���V�W�D�N�H�K�R�O�G�H�U�V�����Z�H���F�D�Q���D�F�K�L�H�Y�H���J�U�H�D�W�H�U���F�R�O�O�H�F�W�L�Y�H���S�U�R�V�S�H�U�L�W�\���D�Q�G���S�U�R�J�U�H�V�V����
�2�X�U���G�H�G�L�F�D�W�L�R�Q���W�R���W�K�H�V�H���Y�D�O�X�H�V���L�V���X�Q�Z�D�Y�H�U�L�Q�J���D�Q�G���Z�H���D�U�H���F�R�Q�É�G�H�Q�W���W�K�D�W���W�K�U�R�X�J�K���R�X�U���F�R�O�O�D�E�R�U�D�W�L�Y�H���H�I�I�R�U�W�V�����Z�H���F�D�Q���I�R�V�W�H�U��
�D�Q���H�Q�Y�L�U�R�Q�P�H�Q�W���Z�K�H�U�H���H�Y�H�U�\�R�Q�H���K�D�V���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���W�K�U�L�Y�H��

Corporate Social Responsibility: Fostering a Better World
GRI 413-1

�$�W���0�&�/�����R�X�U���F�R�U�H���E�H�O�L�H�I���L�V���W�K�D�W���E�X�V�L�Q�H�V�V�H�V���P�X�V�W���F�R�Q�W�U�L�E�X�W�H���S�R�V�L�W�L�Y�H�O�\���W�R���W�K�H�L�U���V�X�U�U�R�X�Q�G�L�Q�J���F�R�P�P�X�Q�L�W�L�H�V�����7�K�L�V���F�R�P�P�L�W�P�H�Q�W��
�G�U�L�Y�H�V���X�V���W�R���P�D�N�H���V�L�J�Q�L�É�F�D�Q�W���L�P�S�D�F�W�V���R�Q���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W�����W�K�H���H�F�R�Q�R�P�\���D�Q�G���W�K�H���O�L�Y�H�V���R�I���W�K�H���S�H�R�S�O�H���Z�H���H�Q�J�D�J�H���Z�L�W�K�����2�X�U��
�&�6�5���L�Q�L�W�L�D�W�L�Y�H�V�����P�D�Q�D�J�H�G���E�\���W�K�H���6�S�D�U�N���0�L�Q�G�D���)�R�X�Q�G�D�W�L�R�Q�����6�0�)�������H�P�E�R�G�\���W�K�L�V���G�H�G�L�F�D�W�L�R�Q��

�6�0�)� �V���Y�L�V�L�R�Q���L�V���W�R���E�X�L�O�G���D���V�X�V�W�D�L�Q�D�E�O�H���V�R�F�L�H�W�\���E�\���H�Q�K�D�Q�F�L�Q�J���T�X�D�O�L�W�\���R�I���O�L�I�H�����S�U�R�W�H�F�W�L�Q�J���W�K�H���H�Q�Y�L�U�R�Q�P�H�Q�W���D�Q�G���S�U�R�P�R�W�L�Q�J��
�L�Q�F�O�X�V�L�Y�H���J�U�R�Z�W�K�����*�X�L�G�H�G���E�\���Y�D�O�X�H�V���V�X�F�K���D�V���H�T�X�L�W�\�����H�T�X�D�O�L�W�\�����H�W�K�L�F�V�����W�U�D�Q�V�S�D�U�H�Q�F�\�����S�U�R�W�H�F�W�L�R�Q�����F�D�U�H���D�Q�G���U�H�V�S�H�F�W�����6�0�)���D�F�W�L�Y�H�O�\��
�H�Q�J�D�J�H�V���Z�L�W�K���F�R�P�P�X�Q�L�W�L�H�V���D�Q�G���F�R�O�O�D�E�R�U�D�W�H�V���Z�L�W�K���O�R�F�D�O���R�U�J�D�Q�L�V�D�W�L�R�Q�V�����7�K�L�V���H�Q�J�D�J�H�P�H�Q�W���D�L�P�V���W�R���F�U�H�D�W�H���O�D�V�W�L�Q�J�����S�R�V�L�W�L�Y�H��
�L�P�S�D�F�W�V���R�Q���L�Q�G�L�Y�L�G�X�D�O�V���D�U�R�X�Q�G���R�X�U���R�S�H�U�D�W�L�R�Q�V���D�Q�G���V�X�S�S�R�U�W���E�U�R�D�G�H�U���V�R�F�L�H�W�D�O���G�H�Y�H�O�R�S�P�H�Q�W��

�2�X�U���&�6�5���3�R�O�L�F�\���S�U�R�Y�L�G�H�V���D���G�H�W�D�L�O�H�G���I�U�D�P�H�Z�R�U�N���I�R�U���R�X�U���L�Q�L�W�L�D�W�L�Y�H�V�����R�X�W�O�L�Q�L�Q�J���W�K�H�L�U���R�E�M�H�F�W�L�Y�H�V�����V�F�R�S�H���D�Q�G���P�R�Q�L�W�R�U�L�Q�J��
�P�H�F�K�D�Q�L�V�P�V���W�R���H�Q�V�X�U�H���W�K�H�\���D�O�L�J�Q���Z�L�W�K���R�X�U���P�L�V�V�L�R�Q���D�Q�G���Y�D�O�X�H�V�����$�W���0�&�/�����Z�H���D�G�R�S�W���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���D�Q�G���P�X�O�W�L���I�D�F�H�W�H�G��
�D�S�S�U�R�D�F�K���W�R���V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����I�R�F�X�V�L�Q�J���R�Q���E�R�W�K���L�P�P�H�G�L�D�W�H���Q�H�H�G�V���D�Q�G���O�R�Q�J���W�H�U�P���F�R�P�P�X�Q�L�W�\���G�H�Y�H�O�R�S�P�H�Q�W�����2�X�U���N�H�\��
projects target the following areas:

Material Topics Covered

Corporate Social
Responsibility:

Building a Better World

Customer
Satisfaction 

and Management

Product Quality
and Safety
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• Menstrual Hygiene Management
• Eye Health Care
• Community Health Check-up
• Blood Donation Drives

• Skil l ing & Employment of Prison 
 Inmates
• Shakti-Strengthening Menstrual 
 Hygiene Prison
• Digital Unify-Digital Education 
 Project in Prisons

����������
����������

���
����������
����������������

• Aakarshan Skil l Development 
 Programme 
• Dual System of Training (DST)
• World on Wheels Project
• Business Integrated Prison Project
• Digital Unify Prison Project
• Empowering and Enhancing 
 Holist ic Development  

• Saksham: Empowerment of  
 People with Disabilities 
 Programme (Camps and Centres)

• Employment of PWDs &
 Entrepreneurship

CHapter 10

Inclusive Growth
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�:�H���S�D�V�V�L�R�Q�D�W�H�O�\���E�H�O�L�H�Y�H���L�Q���D�G�G�U�H�V�V�L�Q�J���V�R�F�L�H�W�D�O���F�K�D�O�O�H�Q�J�H�V���W�K�U�R�X�J�K���D�F�W�L�Y�H���F�R�P�P�X�Q�L�W�\���H�Q�J�D�J�H�P�H�Q�W�����%�\���S�D�U�W�Q�H�U�L�Q�J���Z�L�W�K��
local organisations, we aim to foster sustainable development and support the growth and prosperity of the communities 
�D�U�R�X�Q�G���X�V�����2�X�U���X�Q�Z�D�Y�H�U�L�Q�J���F�R�P�P�L�W�P�H�Q�W���W�R���F�U�H�D�W�L�Q�J���D���S�R�V�L�W�L�Y�H���V�R�F�L�D�O���I�R�R�W�S�U�L�Q�W���L�V���U�H�Ê�H�F�W�H�G���L�Q���R�X�U���F�R�O�O�D�E�R�U�D�W�L�Y�H���H�I�I�R�U�W�V���W�R��
�D�F�K�L�H�Y�H���J�U�H�D�W�H�U���V�R�F�L�H�W�D�O���S�U�R�J�U�H�V�V���D�Q�G���H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���V�X�V�W�D�L�Q�D�E�L�O�L�W�\��

CSR highlights

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H

�7�R�W�D�O���D�P�R�X�Q�W���V�S�H�Q�W���R�Q���&�6�5���L�Q���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����������,�1�5���&�U�R�U�H

�3�Z�'�V���K�L�U�H�G���G�X�U�L�Q�J���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G ������

Empowerment of People with Disabilities

Saksham Program

����	 �6�L�Q�F�H���L�W�V���L�Q�F�H�S�W�L�R�Q���L�Q���)�<���������������������K�D�V���E�H�H�Q���G�H�G�L�F�D�W�H�G���W�R���H�P�S�R�Z�H�U�L�Q�J���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V�����3�Z�'�V�����D�Q�G���D�G�G�U�H�V�V�L�Q�J��
�F�R�P�P�X�Q�L�W�\���L�Q�H�T�X�D�O�L�W�L�H�V�����&�R�Q�F�H�L�Y�H�G���L�Q�������������D�Q�G���G�U�L�Y�H�Q���E�\���W�K�H���F�R�P�P�L�W�P�H�Q�W���W�R���V�X�S�S�R�U�W�L�Q�J���P�D�U�J�L�Q�D�O�L�]�H�G���F�R�P�P�X�Q�L�W�L�H�V����
�6�D�N�V�K�D�P�������(�P�S�R�Z�H�U�P�H�Q�W���R�I���3�H�R�S�O�H���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V�����3�Z�'�V�����3�U�R�J�U�D�P�P�H���W�D�N�H�V���D���K�R�O�L�V�W�L�F���D�S�S�U�R�D�F�K���W�R���H�P�S�R�Z�H�U���3�Z�'�V����
�7�K�L�V���F�R�P�S�U�H�K�H�Q�V�L�Y�H���L�Q�L�W�L�D�W�L�Y�H���I�R�F�X�V�H�V���R�Q���S�U�R�Y�L�G�L�Q�J���D�U�W�L�É�F�L�D�O���O�L�P�E�V�����D�V�V�L�V�W�L�Y�H���D�L�G�V�����I�R�V�W�H�U�L�Q�J���É�Q�D�Q�F�L�D�O���L�Q�G�H�S�H�Q�G�H�Q�F�H��
through inclusive job and entrepreneurship opportunities and facilitating access to governmental support policies 
�Y�L�D���8�'�,�'���U�H�J�L�V�W�U�D�W�L�R�Q�����2�X�U���F�R�P�P�L�W�P�H�Q�W���O�L�H�V���L�Q���H�Q�V�X�U�L�Q�J���D�F�F�H�V�V�L�E�L�O�L�W�\���D�Q�G���S�U�R�Y�L�G�L�Q�J���D�V�V�L�V�W�L�Y�H���W�H�F�K�Q�R�O�R�J�L�H�V���W�R���3�Z�'�V����
�H�Q�D�E�O�L�Q�J�� �W�K�H�P�� �W�R�� �D�F�K�L�H�Y�H�� �L�Q�G�H�S�H�Q�G�H�Q�F�H�� �D�Q�G�� �S�X�U�V�X�H�� �V�X�F�F�H�V�V�I�X�O�� �F�D�U�H�H�U�V���� �7�K�U�R�X�J�K�� �6�D�N�V�K�D�P���� �Z�H�� �K�D�Y�H�� �S�R�V�L�W�L�Y�H�O�\��
�L�P�S�D�F�W�H�G���R�Y�H�U�����������������3�Z�'�V���D�Q�G���I�D�F�L�O�L�W�D�W�H�G���H�P�S�O�R�\�P�H�Q�W���I�R�U���P�R�U�H���W�K�D�Q���������������L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K�L�Q���W�K�H���0�&�/���*�U�R�X�S�����7�K�H��
�6�D�N�V�K�D�P���S�U�R�J�U�D�P�P�H���U�H�D�F�K�H�V���R�X�W���W�R���3�Z�'�V���Q�R�W���R�Q�O�\���W�K�U�R�X�J�K���L�W�V���G�H�V�L�J�Q�D�W�H�G���6�D�N�V�K�D�P���&�H�Q�W�H�U�V���L�Q���W�K�U�H�H���V�W�D�W�H�V�����8�W�W�D�U��
�3�U�D�G�H�V�K�����8�W�W�D�U�D�N�K�D�Q�G���	���0�D�K�D�U�D�V�K�W�U�D�����E�X�W���D�O�V�R���W�K�U�R�X�J�K���I�D�F�L�O�L�W�D�W�L�Q�J���F�D�P�S�V���I�R�U���H�P�S�R�Z�H�U�P�H�Q�W���L�Q���X�Q�G�H�U�V�H�U�Y�H�G���D�U�H�D�V��
�O�L�N�H���-�D�P�P�X���	���.�D�V�K�P�L�U���D�Q�G���U�X�U�D�O���G�L�V�W�U�L�F�W�V���D�F�U�R�V�V���W�K�H���F�R�X�Q�W�U�\��

����	 �7�K�H���S�U�R�J�U�D�P���L�Q�F�O�X�G�H�V���F�R�P�S�U�H�K�H�Q�V�L�Y�H���V�N�L�O�O���I�D�F�L�O�L�W�D�W�L�R�Q���D�Q�G���R�Q���W�K�H���M�R�E���W�U�D�L�Q�L�Q�J���D�F�U�R�V�V���Y�D�U�L�R�X�V���P�D�Q�X�I�D�F�W�X�U�L�Q�J���I�X�Q�F�W�L�R�Q�V����
�D�L�P�H�G���D�W���H�T�X�L�S�S�L�Q�J�� �3�Z�'�V�� �Z�L�W�K�� �H�V�V�H�Q�W�L�D�O���V�N�L�O�O�V�� �I�R�U�� �H�P�S�O�R�\�P�H�Q�W���� �&�R�O�O�D�E�R�U�D�W�L�Q�J�� �F�O�R�V�H�O�\�� �Z�L�W�K�� �S�D�U�W�Q�H�U���R�U�J�D�Q�L�V�D�W�L�R�Q�V����
�Z�H���R�U�J�D�Q�L�]�H���V�S�H�F�L�D�O�L�]�H�G���M�R�E���I�D�L�U�V���I�R�U���3�Z�'�V���W�R���F�U�H�D�W�H���L�Q�G�X�V�W�U�\���O�L�Q�N�D�J�H�V���D�Q�G���H�[�S�D�Q�G���W�K�H�L�U���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V����
�$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H���D�V�V�L�V�W���3�Z�'�V���L�Q���R�E�W�D�L�Q�L�Q�J���8�Q�L�T�X�H���,�'���I�R�U���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V�����8�'�,�'�����F�D�U�G�V�����H�Q�V�X�U�L�Q�J���W�K�H�\���U�H�F�H�L�Y�H��
�Q�H�F�H�V�V�D�U�\���V�X�S�S�R�U�W���D�Q�G���U�H�F�R�J�Q�L�W�L�R�Q�����6�D�N�V�K�D�P���F�R�Q�W�L�Q�X�H�V���W�R���F�K�D�P�S�L�R�Q���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�L�H�V���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���O�L�Y�H�O�L�K�R�R�G�V��
�I�R�U���3�Z�'�V�����I�R�V�W�H�U�L�Q�J���W�K�H�L�U���L�Q�W�H�J�U�D�W�L�R�Q���D�Q�G���D�G�Y�D�Q�F�H�P�H�Q�W���Z�L�W�K�L�Q���V�R�F�L�H�W�\��

Objectives of the Saksham Program:

����	 �3�U�R�Y�L�G�H���D�F�F�H�V�V�L�E�O�H���D�Q�G���D�V�V�L�V�W�L�Y�H���W�H�F�K�Q�R�O�R�J�\���W�R���3�Z�'�V��

����	 �)�D�F�L�O�L�W�D�W�H���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G���R�Q���W�K�H���M�R�E���W�U�D�L�Q�L�Q�J���I�R�U���3�Z�'�V���L�Q���Y�D�U�L�R�X�V���P�D�Q�X�I�D�F�W�X�U�L�Q�J���I�X�Q�F�W�L�R�Q�V��

����	 �$�V�V�L�V�W���3�Z�'�V���L�Q���R�E�W�D�L�Q�L�Q�J���8�'�,�'���F�D�U�G�V��

����	 �&�U�H�D�W�H���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V���I�R�U���3�Z�'�V���W�K�U�R�X�J�K���M�R�E���I�D�L�U�V���D�Q�G���F�R�O�O�D�E�R�U�D�W�L�R�Q�V���Z�L�W�K���S�D�U�W�Q�H�U���R�U�J�D�Q�L�V�D�W�L�R�Q�V��

����	 �3�U�R�P�R�W�H���H�T�X�D�O���R�S�S�R�U�W�X�Q�L�W�\���D�Q�G���V�X�V�W�D�L�Q�D�E�O�H���O�L�Y�H�O�L�K�R�R�G�V���I�R�U���3�Z�'�V���Z�L�W�K�L�Q���V�R�F�L�H�W�\��

����	 �(�P�S�R�Z�H�U���3�Z�'�V���L�Q���X�Q�G�H�U�V�H�U�Y�H�G���D�U�H�D�V���W�K�U�R�X�J�K���G�H�G�L�F�D�W�H�G���6�D�N�V�K�D�P���&�H�Q�W�H�U�V���D�Q�G���H�P�S�R�Z�H�U�P�H�Q�W���F�D�P�S�V��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H���,�P�S�D�F�W

Number of Camps ��

�1�X�P�E�H�U���R�I���É�W�P�H�Q�W�V�����I�U�R�P���F�D�P�S�V���D�Q�G���F�H�Q�W�H�U�V�� ��������

�1�X�P�E�H�U���R�I���8�'�,�'�V���)�D�F�L�O�L�W�D�W�H�G ������

�1�X�P�E�H�U���R�I���H�P�S�O�R�\�P�H�Q�W�V���I�R�U���3�Z�'�V ������

�7�H�V�W�L�P�R�Q�L�D�O�V���&�D�V�H���6�W�X�G�L�H�V Case studies attached in the responses
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CHapter 10

Inclusive Growth



Skill Development and Livelihood Promotion

�$�V���S�D�U�W���R�I���R�X�U���L�Q�L�W�L�D�W�L�Y�H�����W�K�H���I�R�X�Q�G�D�W�L�R�Q���U�X�Q�V�����$�D�N�D�U�V�K�D�Q�������D���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���S�U�R�J�U�D�P�P�H���W�K�U�R�X�J�K���F�H�Q�W�U�H�V���D�F�U�R�V�V���,�Q�G�L�D����
�R�I�I�H�U�L�Q�J���W�U�D�L�Q�L�Q�J���L�Q���W�U�D�G�H�V���V�X�F�K���D�V���6�S�R�N�H�Q���(�Q�J�O�L�V�K�����&�R�P�S�X�W�H�U���D�Q�G���7�D�O�O�\�����%�H�D�X�W�\���	���:�H�O�O�Q�H�V�V���D�Q�G���&�X�W�W�L�Q�J���	���7�D�L�O�R�U�L�Q�J����
�$�G�G�L�W�L�R�Q�D�O�O�\�����W�K�H���S�U�R�J�U�D�P�P�H���S�U�R�Y�L�G�H�V���D�Q���H�[�F�O�X�V�L�Y�H���,�Q�G�X�V�W�U�L�D�O���7�U�D�L�Q�L�Q�J���F�R�X�U�V�H���G�H�V�L�J�Q�H�G���W�R���H�P�S�R�Z�H�U���Z�R�P�H�Q���Z�L�W�K���S�U�D�F�W�L�F�D�O��
�V�N�L�O�O�V���D�Q�G���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V��

MCL has established four strategically  �O�R�F�D�W�H�G���6�N�L�O�O���'�H�Y�H�O�R�S�P�H�Q�W���&�H�Q�W�H�U�V���O�R�F�D�W�H�G���L�Q���W�K�U�H�H���V�W�D�W�H�V�����+�D�U�\�D�Q�D�����8�W�W�D�U���3�U�D�G�H�V�K��
�	���8�W�W�D�U�D�N�K�D�Q�G���D�L�P�H�G���D�W���H�P�S�R�Z�H�U�L�Q�J���X�Q�G�H�U�S�U�L�Y�L�O�H�J�H�G���Z�R�P�H�Q���D�Q�G���\�R�X�W�K�����S�D�U�W�L�F�X�O�D�U�O�\���L�Q���U�X�U�D�O���D�Q�G���V�H�P�L���X�U�E�D�Q���D�U�H�D�V�����E�\��
�S�U�R�Y�L�G�L�Q�J���W�K�H�P���Z�L�W�K���Y�D�O�X�D�E�O�H���V�N�L�O�O�V���D�Q�G���H�Q�K�D�Q�F�L�Q�J���W�K�H�L�U���H�P�S�O�R�\�P�H�Q�W���S�U�R�V�S�H�F�W�V�����7�K�H�V�H���F�H�Q�W�H�U�V���K�D�Y�H���E�H�H�Q���V�H�O�H�F�W�H�G���W�K�R�U�R�X�J�K��
�U�L�J�R�U�R�X�V���Q�H�H�G�V���D�V�V�H�V�V�P�H�Q�W�����R�I�I�H�U�L�Q�J���F�R�X�U�V�H�V���L�Q���E�D�V�L�F���F�R�P�S�X�W�H�U���V�N�L�O�O�V�����7�D�O�O�\���3�U�R�����V�S�R�N�H�Q���(�Q�J�O�L�V�K�����F�X�W�W�L�Q�J���D�Q�G���W�D�L�O�R�U�L�Q�J�����E�H�D�X�W�\��
�D�Q�G���Z�H�O�O�Q�H�V�V���D�Q�G���L�Q�G�X�V�W�U�L�D�O���W�D�L�O�R�U�L�Q�J����

�6�L�Q�F�H���L�W�V���L�Q�F�H�S�W�L�R�Q�����R�X�U���S�U�R�J�U�D�P���K�D�V���S�R�V�L�W�L�Y�H�O�\���L�P�S�D�F�W�H�G�������������������L�Q�G�L�Y�L�G�X�D�O�V�����Z�L�W�K�������������S�D�U�W�L�F�L�S�D�Q�W�V���H�Q�J�D�J�H�G���L�Q���W�K�H���O�D�W�H�V�W��
�U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G��

�:�H���U�H�P�D�L�Q���F�R�P�P�L�W�W�H�G���W�R���F�R�Q�W�L�Q�X�L�Q�J���W�K�L�V���L�P�S�D�F�W�I�X�O���Z�R�U�N���D�Q�G���L�P�S�U�R�Y�L�Q�J���W�K�H���O�L�Y�H�V���R�I���W�K�R�V�H���Z�H���V�H�U�Y�H��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H���,�P�S�D�F�W

Aakarshan

Number of learners ����������

Employment ������

�7�H�V�W�L�P�R�Q�L�D�O�V���&�D�V�H���V�W�X�G�L�H�V���6�W�X�G�H�Q�W���)�H�H�G�E�D�F�N���*�U�L�H�Y�D�Q�F�H�V��
recorded

�&�D�V�H���V�W�X�G�L�H�V���D�W�W�D�F�K�H�G�����]�H�U�R���J�U�L�H�Y�D�Q�F�H�V���U�H�F�R�U�G�H�G

Prison Inmate Reform

�7�K�L�V���L�V���D�Q���L�Q�Q�R�Y�D�W�L�Y�H���S�U�R�J�U�D�P�P�H���X�Q�G�H�U���W�K�H���3�X�E�O�L�F���3�U�L�Y�D�W�H���3�D�U�W�Q�H�U�V�K�L�S���0�R�G�H�O�����,�W���L�V���W�K�H���É�U�V�W���D�X�W�R�P�R�W�L�Y�H���P�D�Q�X�I�D�F�W�X�U�L�Q�J���V�H�W�X�S��
�W�K�D�W���V�W�D�U�W�H�G���L�Q�������������D�W���7�L�K�D�U���-�D�L�O�����1�H�Z���'�H�O�K�L�����8�Q�G�H�U���W�K�L�V���P�R�G�H�O�����Z�H���K�D�Y�H���E�H�H�Q���D�E�O�H���W�R���H�V�W�D�E�O�L�V�K���D���U�H�O�D�W�L�R�Q�V�K�L�S���E�H�W�Z�H�H�Q��
�W�K�H���S�U�L�V�R�Q���D�X�W�K�R�U�L�W�L�H�V���D�Q�G���R�X�U���F�X�V�W�R�P�H�U�V�����7�K�H���L�Q�P�D�W�H�V���L�Q���W�K�H���S�U�L�V�R�Q�V���Z�R�U�N���I�R�U���W�K�H���G�L�I�I�H�U�H�Q�W���X�Q�L�W�V���R�I���6�S�D�U�N���0�L�Q�G�D���*�U�R�X�S��
�D�Q�G���P�D�Q�X�I�D�F�W�X�U�H���W�K�H���S�U�R�G�X�F�W�V���Z�K�L�F�K���D�U�H���W�K�H���V�X�S�S�O�L�H�G���W�R���W�K�H���U�H�V�S�H�F�W�L�Y�H���F�X�V�W�R�P�H�U�V�����7�K�H���H�D�U�Q�L�Q�J�V���I�U�R�P���W�K�L�V���D�U�H���G�L�V�W�U�L�E�X�W�H�G��
�E�H�W�Z�H�H�Q���W�K�H���L�Q�P�D�W�H�V� ���I�D�P�L�O�L�H�V���D�Q�G���W�K�H���I�D�P�L�O�L�H�V���R�I���W�K�H���Y�L�F�W�L�P�V�����7�K�H���S�U�R�J�U�D�P�P�H���I�R�F�X�V�H�V���R�Q���P�D�Q�X�I�D�F�W�X�U�L�Q�J�����Z�D�J�H�V�����V�N�L�O�O��
�W�U�D�L�Q�L�Q�J���D�Q�G���U�H�K�D�E�L�O�L�W�D�W�L�R�Q���Z�L�W�K���D�Q���D�G�G�H�G���D�L�P���W�R���U�H�G�X�F�H���F�U�L�P�H���L�Q���W�K�H���V�R�F�L�H�W�\��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H���,�P�S�D�F�W

Number of Inmates ������

�1�X�P�E�H�U���R�I���3�U�L�V�R�Q�V ��

Dual System of Training

�7�K�H���'�X�D�O���6�\�V�W�H�P���R�I���7�U�D�L�Q�L�Q�J�����'�6�7�����S�U�R�J�U�D�P�P�H�b�H�P�H�U�J�H�V���D�V���D���S�L�Y�R�W�D�O���L�Q�L�W�L�D�W�L�Y�H�����V�W�U�D�W�H�J�L�F�D�O�O�\�b�G�H�V�L�J�Q�H�G���W�R���E�U�L�G�J�H���W�K�H���J�D�S��
�E�H�W�Z�H�H�Q���L�Q�G�X�V�W�U�\�b�U�H�T�X�L�V�L�W�H�V���D�Q�G���H�G�X�F�D�W�L�R�Q�D�O���R�I�I�H�U�L�Q�J�V�����6�0�)���K�D�V���V�L�J�Q�H�G���D���0�H�P�R�U�D�Q�G�X�P���R�I���8�Q�G�H�U�V�W�D�Q�G�L�Q�J�����0�2�8���b�Z�L�W�K���W�K�H��
�'�7�7�(���*�R�Y�H�U�Q�P�H�Q�W���R�I���1�&�7���R�I���'�H�O�K�L���I�R�U���W�K�H���V�D�P�H�����7�K�H���S�U�R�J�U�D�P�P�H���E�H�J�D�Q���Z�L�W�K���,�7�,�����$�U�D�E���.�L���6�D�U�D�L�����D�Q�G���1�L�]�D�P�X�G�G�L�Q�����2�X�U���P�R�G�X�O�H��
�R�Q���V�R�I�W���V�N�L�O�O�V���L�V���I�D�F�L�O�L�W�D�W�H�G���E�\���R�X�U���R�I�É�F�L�D�O���S�U�R�J�U�D�P�P�H���S�D�U�W�Q�H�U�V�����:�D�G�K�Z�D�Q�L���)�R�X�Q�G�D�W�L�R�Q���b

�7�K�H���S�U�L�P�D�U�\���R�E�M�H�F�W�L�Y�H���R�I���W�K�H���'�6�7���S�U�R�J�U�D�P�P�H���L�V�b�W�R���H�V�W�D�E�O�L�V�K���D���V�\�P�E�L�R�W�L�F���U�H�O�D�W�L�R�Q�V�K�L�S���E�H�W�Z�H�H�Q�b�D�F�D�G�H�P�L�D���D�Q�G���L�Q�G�X�V�W�U�\�����,�W��
�D�L�P�V���W�R���S�U�R�Y�L�G�H���O�H�D�U�Q�H�U�V���Z�L�W�K���K�R�O�L�V�W�L�F���G�H�Y�H�O�R�S�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V�����F�R�P�E�L�Q�L�Q�J�b�W�K�H�R�U�H�W�L�F�D�O���O�H�D�U�Q�L�Q�J���Z�L�W�K���K�D�Q�G�V���R�Q���H�[�S�H�U�L�H�Q�F�H����

�:�H���R�I�I�H�U���D���������P�R�Q�W�K�V���F�R�X�U�V�H���Z�K�L�F�K���L�Q�F�O�X�G�H�V���P�D�F�K�L�Q�H���O�H�D�U�Q�L�Q�J�����V�R�I�W���V�N�L�O�O�V���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G�b�W�H�F�K�Q�L�F�D�O���W�U�D�L�Q�L�Q�J���L�Q���D�U�H�D�V���V�X�F�K��
�D�V���3�U�H�V�V���7�R�R�O�V�����-�L�J�V�b�D�Q�G���)�L�[�W�X�U�H�V���D�O�R�Q�J���Z�L�W�K���0�H�F�K�D�W�U�R�Q�L�F�V���b�b�7�U�D�L�Q�H�H�V���D�U�H���D�O�V�R���J�L�Y�H�Q���D���V�W�L�S�H�Q�G���D�V���S�H�U���W�K�H�b�$�S�S�U�H�Q�W�L�F�H�V�K�L�S���$�F�W��
�D�Q�G���R�S�S�R�U�W�X�Q�L�W�L�H�V���R�I���H�P�S�O�R�\�P�H�Q�W���D�W���R�X�U���I�D�F�W�R�U�L�H�V���L�Q���1�R�L�G�D���D�Q�G���*�U�H�D�W�H�U�b�1�R�L�G�D�����8�W�W�D�U���3�U�D�G�H�V�K��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H���,�P�S�D�F�W

Number of learners engaged ����
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Akhil Ali, hailing from Gadhoganga, had been unaware of the services offered by Saksham until a fellow villager, 
�Z�K�R���K�D�G���Y�L�V�L�W�H�G���W�K�H���F�H�Q�W�H�U���I�R�U���D���S�U�R�V�W�K�H�W�L�F���É�W�P�H�Q�W�����L�Q�I�R�U�P�H�G���K�L�P�����$�N�K�L�O� �V���S�K�\�V�L�F�D�O���G�L�V�D�E�L�O�L�W�\���V�L�J�Q�L�É�F�D�Q�W�O�\���O�L�P�L�W�H�G��
�K�L�V���P�R�E�L�O�L�W�\�����P�D�N�L�Q�J���L�W���G�L�I�É�F�X�O�W���I�R�U���K�L�P���W�R���É�Q�G���H�P�S�O�R�\�P�H�Q�W���D�Q�G���D�G�H�T�X�D�W�H�O�\���V�X�S�S�R�U�W���K�L�V���I�D�P�L�O�\��

Engagement with Saksham

�$�N�K�L�O� �V���É�U�V�W���Y�L�V�L�W���W�R���6�D�N�V�K�D�P���L�Q�������������P�D�U�N�H�G���D���S�L�Y�R�W�D�O���P�R�P�H�Q�W���L�Q���K�L�V���O�L�I�H�����8�S�R�Q���K�L�V���D�U�U�L�Y�D�O�����K�H���Z�D�V���J�U�H�H�W�H�G���E�\���D��
�F�R�P�S�D�V�V�L�R�Q�D�W�H���W�H�D�P���W�K�D�W���F�D�U�H�I�X�O�O�\���D�V�V�H�V�V�H�G���K�L�V���Q�H�H�G�V���D�Q�G���S�U�R�Y�L�G�H�G���K�L�P���Z�L�W�K���D���F�X�V�W�R�P�L�]�H�G���R�U�W�K�R�W�L�F���F�D�O�L�S�H�U�����7�K�L�V��
�L�Q�W�H�U�Y�H�Q�W�L�R�Q���G�U�D�P�D�W�L�F�D�O�O�\���L�P�S�U�R�Y�H�G���K�L�V���P�R�E�L�O�L�W�\���D�Q�G���L�Q�G�H�S�H�Q�G�H�Q�F�H�����J�U�H�D�W�O�\���H�Q�K�D�Q�F�L�Q�J���K�L�V���R�Y�H�U�D�O�O���T�X�D�O�L�W�\���R�I���O�L�I�H��

Impact of Saksham’s Support

�6�L�Q�F�H���W�K�D�W���L�Q�L�W�L�D�O���Y�L�V�L�W�����$�N�K�L�O���K�D�V���E�H�F�R�P�H���D���U�H�J�X�O�D�U���U�H�F�L�S�L�H�Q�W���R�I���6�D�N�V�K�D�P� �V���V�H�U�Y�L�F�H�V�����7�K�H���F�R�Q�V�L�V�W�H�Q�W���V�X�S�S�R�U�W���K�D�V���Q�R�W��
�R�Q�O�\���I�X�U�W�K�H�U���L�P�S�U�R�Y�H�G���K�L�V���P�R�E�L�O�L�W�\���E�X�W���D�O�V�R���E�R�O�V�W�H�U�H�G���K�L�V���F�R�Q�É�G�H�Q�F�H���D�Q�G���F�D�S�D�F�L�W�\���W�R���H�Q�J�D�J�H���L�Q���G�D�L�O�\���D�F�W�L�Y�L�W�L�H�V����
�:�L�W�K���K�L�V���Q�H�Z�I�R�X�Q�G���P�R�E�L�O�L�W�\�����$�N�K�L�O���K�D�V���E�H�H�Q���D�E�O�H���W�R���V�H�H�N���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V�����S�R�V�L�W�L�Y�H�O�\���F�R�Q�W�U�L�E�X�W�L�Q�J���W�R��
�K�L�V���I�D�P�L�O�\� �V���O�L�Y�H�O�L�K�R�R�G��

Transformation and Future Prospects

�7�K�H���L�P�S�D�F�W���R�I���6�D�N�V�K�D�P� �V���L�Q�W�H�U�Y�H�Q�W�L�R�Q���H�[�W�H�Q�G�V���Z�H�O�O���E�H�\�R�Q�G���S�K�\�V�L�F�D�O���U�H�K�D�E�L�O�L�W�D�W�L�R�Q�����$�N�K�L�O� �V���V�W�R�U�\���L�V���D���W�H�V�W�D�P�H�Q�W��
�W�R���K�R�Z���D�F�F�H�V�V���W�R���I�U�H�H���S�U�R�V�W�K�H�W�L�F���D�Q�G���R�U�W�K�R�W�L�F���É�W�P�H�Q�W�V���F�D�Q���U�H�V�W�R�U�H���G�L�J�Q�L�W�\���D�Q�G���K�R�S�H�����E�R�W�K���I�R�U���W�K�H���L�Q�G�L�Y�L�G�X�D�O���D�Q�G��
�W�K�H�L�U���F�R�P�P�X�Q�L�W�\�����+�L�V���M�R�X�U�Q�H�\���I�U�R�P���G�H�S�H�Q�G�H�Q�F�H���W�R���L�Q�G�H�S�H�Q�G�H�Q�F�H���X�Q�G�H�U�V�F�R�U�H�V���W�K�H���W�U�D�Q�V�I�R�U�P�D�W�L�Y�H���S�R�W�H�Q�W�L�D�O���R�I��
�L�Q�F�O�X�V�L�Y�H���K�H�D�O�W�K�F�D�U�H���L�Q�L�W�L�D�W�L�Y�H�V���O�L�N�H���W�K�R�V�H���S�U�R�Y�L�G�H�G���E�\���6�D�N�V�K�D�P��

Conclusion

�$�N�K�L�O���$�O�L� �V���H�[�S�H�U�L�H�Q�F�H���Z�L�W�K���6�D�N�V�K�D�P���L�V���D���S�R�Z�H�U�I�X�O���H�[�D�P�S�O�H���R�I���W�K�H���V�L�J�Q�L�É�F�D�Q�W���L�P�S�D�F�W���W�K�D�W���D�F�F�H�V�V�L�E�O�H���K�H�D�O�W�K�F�D�U�H��
�L�Q�W�H�U�Y�H�Q�W�L�R�Q�V���F�D�Q���K�D�Y�H���R�Q���W�K�H���O�L�Y�H�V���R�I���3�Z�'�V�����%�\���R�I�I�H�U�L�Q�J���I�U�H�H���S�U�R�V�W�K�H�W�L�F���D�Q�G���R�U�W�K�R�W�L�F���É�W�P�H�Q�W�V�����6�D�N�V�K�D�P���Q�R�W���R�Q�O�\��
�U�H�V�W�R�U�H�V���S�K�\�V�L�F�D�O���P�R�E�L�O�L�W�\���E�X�W���D�O�V�R���H�P�S�R�Z�H�U�V���L�Q�G�L�Y�L�G�X�D�O�V���W�R���O�H�D�G���I�X�O�É�O�O�L�Q�J���D�Q�G���L�Q�G�H�S�H�Q�G�H�Q�W���O�L�Y�H�V�����$�N�K�L�O� �V���F�R�Q�W�L�Q�X�H�G��
�H�Q�J�D�J�H�P�H�Q�W���Z�L�W�K���6�D�N�V�K�D�P���K�L�J�K�O�L�J�K�W�V���W�K�H���F�H�Q�W�H�U� �V���X�Q�Z�D�Y�H�U�L�Q�J���F�R�P�P�L�W�P�H�Q�W���W�R���L�Q�F�O�X�V�L�Y�L�W�\���D�Q�G���H�P�S�R�Z�H�U�P�H�Q�W����
�6�W�R�U�L�H�V���O�L�N�H���$�N�K�L�O� �V���L�Q�V�S�L�U�H���K�R�S�H���D�Q�G���G�H�P�R�Q�V�W�U�D�W�H���K�R�Z���L�Q�L�W�L�D�W�L�Y�H�V���O�L�N�H���6�D�N�V�K�D�P���F�D�Q���K�H�O�S���F�U�H�D�W�H���D���P�R�U�H���L�Q�F�O�X�V�L�Y�H��
�V�R�F�L�H�W�\���Z�K�H�U�H���H�Y�H�U�\���L�Q�G�L�Y�L�G�X�D�O�����U�H�J�D�U�G�O�H�V�V���R�I���S�K�\�V�L�F�D�O���F�K�D�O�O�H�Q�J�H�V�����K�D�V���W�K�H���R�S�S�R�U�W�X�Q�L�W�\���W�R���W�K�U�L�Y�H��

CASE STUDY: Empowering People with Disabilities (PwDs) 
through Free Prosthetic and Orthotic Fitments at Saksham          

Name: Akhil Ali

�5�H�V�L�G�H�Q�F�H����Gadh Ganga

Condition: �3�R�O�L�R�P�\�H�O�L�W�L�V��
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�1�L�N�K�L�O���*�X�S�W�D���Z�D�V���E�R�U�Q���Z�L�W�K���&�R�Q�J�H�Q�L�W�D�O���7�D�O�L�S�H�V���(�T�X�L�Q�R���9�D�U�X�V�����&�7�(�9�������D���F�R�Q�G�L�W�L�R�Q���W�K�D�W���V�H�Y�H�U�H�O�\���D�I�I�H�F�W�H�G���K�L�V���D�Q�N�O�H��
�M�R�L�Q�W�����R�I�W�H�Q���U�H�I�H�U�U�H�G���W�R���D�V���&�O�X�E���)�R�R�W���'�H�I�R�U�P�L�W�\�����+�L�V���S�D�U�H�Q�W�V���Z�H�U�H���G�H�H�S�O�\���F�R�Q�F�H�U�Q�H�G���D�E�R�X�W���K�L�V���I�X�W�X�U�H���D�Q�G���Z�H�O�O���E�H�L�Q�J����
�V�H�H�N�L�Q�J���P�H�G�L�F�D�O���V�R�O�X�W�L�R�Q�V���I�U�R�P���Y�D�U�L�R�X�V���K�H�D�O�W�K�F�D�U�H���I�D�F�L�O�L�W�L�H�V�����'�H�V�S�L�W�H���W�K�H�L�U���H�I�I�R�U�W�V�����W�K�H�\���Z�H�U�H���X�Q�D�E�O�H���W�R���É�Q�G���D�Q��
�H�I�I�H�F�W�L�Y�H���W�U�H�D�W�P�H�Q�W���I�R�U���1�L�N�K�L�O� �V���F�R�Q�G�L�W�L�R�Q��

Accessing Life-Changing Treatment through Saksham

�'�X�U�L�Q�J���D���Y�L�V�L�W���W�R���W�K�H���'�L�V�W�U�L�F�W���'�L�V�D�E�L�O�L�W�\���5�H�K�D�E�L�O�L�W�D�W�L�R�Q���&�H�Q�W�U�H�����'�'�5�&�����I�R�U���1�L�N�K�L�O� �V���'�L�V�D�E�L�O�L�W�\���&�H�U�W�L�É�F�D�W�H�����K�L�V���S�D�U�H�Q�W�V��
�O�H�D�U�Q�H�G���D�E�R�X�W���W�K�H���6�S�D�U�N���0�L�Q�G�D���)�R�X�Q�G�D�W�L�R�Q�����6�0�)�����D�Q�G���W�K�H���V�X�S�S�R�U�W���D�Y�D�L�O�D�E�O�H���W�K�U�R�X�J�K���W�K�H���6�D�N�V�K�D�P�������(�P�S�R�Z�H�U�P�H�Q�W��
�R�I���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V���S�U�R�J�U�D�P�����7�K�L�V���G�L�V�F�R�Y�H�U�\���P�D�U�N�H�G���D���F�U�X�F�L�D�O���W�X�U�Q�L�Q�J���S�R�L�Q�W���L�Q���1�L�N�K�L�O� �V���M�R�X�U�Q�H�\�����$�I�W�H�U��
�U�H�D�F�K�L�Q�J���R�X�W���W�R���6�D�N�V�K�D�P�����1�L�N�K�L�O� �V���S�D�U�H�Q�W�V���Z�H�U�H���S�U�R�Y�L�G�H�G���Z�L�W�K���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���W�U�H�D�W�P�H�Q�W���S�O�D�Q���W�D�L�O�R�U�H�G���W�R���K�L�V��
�Q�H�H�G�V�����7�K�H���S�U�R�J�U�D�P���R�I�I�H�U�H�G���I�U�H�H���R�U�W�K�R�W�L�F���É�W�P�H�Q�W�V���D�Q�G���R�Q�J�R�L�Q�J���V�X�S�S�R�U�W�����D�G�G�U�H�V�V�L�Q�J���W�K�H���F�R�P�S�O�H�[�L�W�L�H�V���R�I���1�L�N�K�L�O� �V��
�&�O�X�E���)�R�R�W���'�H�I�R�U�P�L�W�\�����2�Y�H�U���W�K�H���F�R�X�U�V�H���R�I���Q�L�Q�H���P�R�Q�W�K�V�����1�L�N�K�L�O���X�Q�G�H�U�Z�H�Q�W���F�R�Q�W�L�Q�X�R�X�V���W�U�H�D�W�P�H�Q�W�����O�H�D�G�L�Q�J���W�R��
�V�L�J�Q�L�É�F�D�Q�W���L�P�S�U�R�Y�H�P�H�Q�W�V���L�Q���W�K�H���D�O�L�J�Q�P�H�Q�W���D�Q�G���I�X�Q�F�W�L�R�Q�D�O�L�W�\���R�I���K�L�V���D�Q�N�O�H���M�R�L�Q�W��

Outcome

�7�K�H���G�L�O�L�J�H�Q�W���H�I�I�R�U�W�V���O�H�G���W�R���D���V�X�F�F�H�V�V�I�X�O���R�X�W�F�R�P�H���D�V���1�L�N�K�L�O� �V���G�H�I�R�U�P�L�W�\���V�K�R�Z�H�G���U�H�P�D�U�N�D�E�O�H���F�R�U�U�H�F�W�L�Y�H���F�K�D�Q�J�H�V�����+�L�V��
�D�Q�N�O�H���M�R�L�Q�W���U�H�J�D�L�Q�H�G���Q�R�U�P�D�O���I�X�Q�F�W�L�R�Q���D�Q�G���W�K�H���&�O�X�E���)�R�R�W���'�H�I�R�U�P�L�W�\���Z�D�V���H�I�I�H�F�W�L�Y�H�O�\���F�X�U�H�G�����1�L�N�K�L�O� �V���S�D�U�H�Q�W�V���Z�H�U�H��
�R�Y�H�U�M�R�\�H�G���Z�L�W�K���W�K�H���U�H�V�X�O�W�V���D�Q�G���H�[�S�U�H�V�V�H�G���S�U�R�I�R�X�Q�G���J�U�D�W�L�W�X�G�H���I�R�U���W�K�H���O�L�I�H���F�K�D�Q�J�L�Q�J���V�X�S�S�R�U�W���S�U�R�Y�L�G�H�G���E�\���6�D�N�V�K�D�P��
�����(�P�S�R�Z�H�U�P�H�Q�W���R�I���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V��

Current Status

�7�R�G�D�\�����1�L�N�K�L�O���*�X�S�W�D���L�V���D���M�R�\�I�X�O���D�Q�G���D�F�W�L�Y�H���������\�H�D�U���R�O�G���Z�K�R���D�W�W�H�Q�G�V���V�F�K�R�R�O���H�Q�W�K�X�V�L�D�V�W�L�F�D�O�O�\�����Q�R���O�R�Q�J�H�U���K�L�Q�G�H�U�H�G���E�\��
�K�L�V���S�U�H�Y�L�R�X�V���F�R�Q�G�L�W�L�R�Q�����+�L�V���V�X�F�F�H�V�V�I�X�O���W�U�H�D�W�P�H�Q�W���M�R�X�U�Q�H�\���L�V���D���W�H�V�W�D�P�H�Q�W���W�R���W�K�H���H�I�I�H�F�W�L�Y�H�Q�H�V�V���R�I���6�0�)� �V���L�Q�L�W�L�D�W�L�Y�H�V��
�D�Q�G���W�K�H���G�H�G�L�F�D�W�L�R�Q���R�I���W�K�H���6�D�N�V�K�D�P���W�H�D�P���L�Q���H�P�S�R�Z�H�U�L�Q�J���L�Q�G�L�Y�L�G�X�D�O�V���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V��

Conclusion

�1�L�N�K�L�O� �V���F�D�V�H���K�L�J�K�O�L�J�K�W�V���W�K�H���W�U�D�Q�V�I�R�U�P�D�W�L�Y�H���L�P�S�D�F�W���R�I���6�D�N�V�K�D�P�������(�P�S�R�Z�H�U�P�H�Q�W���R�I���3�H�U�V�R�Q�V���Z�L�W�K���'�L�V�D�E�L�O�L�W�L�H�V���L�Q��
�S�U�R�Y�L�G�L�Q�J���D�F�F�H�V�V�L�E�O�H���D�Q�G���H�I�I�H�F�W�L�Y�H���K�H�D�O�W�K�F�D�U�H���V�R�O�X�W�L�R�Q�V�����7�K�U�R�X�J�K���W�K�H�L�U���K�R�O�L�V�W�L�F���D�S�S�U�R�D�F�K���D�Q�G���F�R�P�P�L�W�P�H�Q�W���W�R���I�U�H�H��
�É�W�P�H�Q�W�V���D�Q�G���W�U�H�D�W�P�H�Q�W�V�����6�0�)���F�R�Q�W�L�Q�X�H�V���W�R���P�D�N�H���D���V�L�J�Q�L�É�F�D�Q�W���G�L�I�I�H�U�H�Q�F�H���L�Q���W�K�H���O�L�Y�H�V���R�I���S�H�U�V�R�Q�V���Z�L�W�K���G�L�V�D�E�L�O�L�W�L�H�V����
�Q�R�W���R�Q�O�\���L�Q���5�X�G�U�D�S�X�U���E�X�W���D�O�V�R���E�H�\�R�Q�G��

CASE STUDY: Empowering People with Disabilities (PwDs) 
through Free Prosthetic and Orthotic Fitments at Saksham          

Name:  �1�L�N�K�L�O���*�X�S�W�D���������\�H�D�U�V

�5�H�V�L�G�H�Q�F�H���������3�D�Q�W�Q�D�J�D�U�����8�G�K�D�P���6�L�Q�J�K���1�D�J�D�U����
�8�W�W�D�U�D�N�K�D�Q�G��

Condition: � ��&�R�Q�J�H�Q�L�W�D�O���7�D�O�L�S�H�V���(�T�X�L�Q�R���9�D�U�X�V�� 
���&�7�(�9�������F�R�P�P�R�Q�O�\���N�Q�R�Z�Q���D�V�� 
�&�O�X�E���)�R�R�W���'�H�I�R�U�P�L�W�\

CHapter 10

Inclusive Growth
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�6�H�H�P�D���*�D�Q�J�Z�D�U�����D���������\�H�D�U���R�O�G���U�H�V�L�G�H�Q�W���R�I���5�X�G�U�D�S�X�U�����8�W�W�D�U�D�N�K�D�Q�G�����P�R�Y�H�G���W�R���W�K�H���D�U�H�D���D���I�H�Z���\�H�D�U�V���D�J�R���G�X�H���W�R���K�H�U��
�K�X�V�E�D�Q�G� �V���M�R�E���W�U�D�Q�V�I�H�U�����)�D�F�L�Q�J���H�P�R�W�L�R�Q�D�O���D�Q�G���É�Q�D�Q�F�L�D�O���G�L�I�É�F�X�O�W�L�H�V�����6�H�H�P�D���V�R�X�J�K�W���Z�D�\�V���W�R���F�R�Q�W�U�L�E�X�W�H���W�R���K�H�U���I�D�P�L�O�\� �V��
�É�Q�D�Q�F�L�D�O���V�W�D�E�L�O�L�W�\�����:�L�W�K���K�H�U���K�X�V�E�D�Q�G���E�H�L�Q�J���W�K�H���V�R�O�H���E�U�H�D�G�Z�L�Q�Q�H�U�����W�K�H�L�U���É�Q�D�Q�F�H�V���Z�H�U�H���O�L�P�L�W�H�G���W�R���E�D�V�L�F���Q�H�F�H�V�V�L�W�L�H�V��

Initiative
�'�U�L�Y�H�Q���E�\���D���V�W�U�R�Q�J���G�H�V�L�U�H���I�R�U���É�Q�D�Q�F�L�D�O���L�Q�G�H�S�H�Q�G�H�Q�F�H�����6�H�H�P�D���H�Q�U�R�O�O�H�G���L�Q���W�K�H���%�H�D�X�W�\���:�H�O�O�Q�H�V�V���S�U�R�J�U�D�P���R�I�I�H�U�H�G��
�E�\���$�D�N�D�U�V�K�D�Q���6�N�L�O�O���'�H�Y�H�O�R�S�P�H�Q�W�����7�K�L�V���S�U�R�J�U�D�P���Z�D�V���G�H�V�L�J�Q�H�G���W�R���S�U�R�Y�L�G�H���K�H�U���Z�L�W�K���W�K�H���V�N�L�O�O�V���Q�H�F�H�V�V�D�U�\���W�R���V�W�D�U�W���K�H�U��
�R�Z�Q���E�X�V�L�Q�H�V�V���D�Q�G���L�P�S�U�R�Y�H���K�H�U���H�D�U�Q�L�Q�J���S�R�W�H�Q�W�L�D�O��

Challenges Addressed
�,�Q�L�W�L�D�O�O�\�����6�H�H�P�D���O�D�F�N�H�G���W�H�F�K�Q�L�F�D�O���H�[�S�H�U�W�L�V�H���L�Q���E�H�D�X�W�\���D�Q�G���Z�H�O�O�Q�H�V�V���D�V���Z�H�O�O���D�V���F�R�Q�É�G�H�Q�F�H���L�Q���F�X�V�W�R�P�H�U���L�Q�W�H�U�D�F�W�L�R�Q�V����
�Z�K�L�F�K���O�H�I�W���K�H�U���É�Q�D�Q�F�L�D�O�O�\���G�H�S�H�Q�G�H�Q�W���R�Q���K�H�U���I�D�P�L�O�\��

Training and Development
�7�K�H���S�U�R�J�U�D�P���R�I�I�H�U�H�G���V�S�H�F�L�D�O�L�]�H�G���W�U�D�L�Q�L�Q�J���L�Q���E�H�D�X�W�\���D�Q�G���Z�H�O�O�Q�H�V�V�����F�R�P�E�L�Q�L�Q�J���S�U�D�F�W�L�F�D�O���K�D�Q�G�V���R�Q���V�H�V�V�L�R�Q�V���Z�L�W�K��
�F�R�P�S�U�H�K�H�Q�V�L�Y�H���W�K�H�R�U�H�W�L�F�D�O���L�Q�V�W�U�X�F�W�L�R�Q�����,�W���D�O�V�R���L�Q�F�O�X�G�H�G���F�R�Q�É�G�H�Q�F�H���E�X�L�O�G�L�Q�J���D�F�W�L�Y�L�W�L�H�V���D�L�P�H�G���D�W���H�P�S�R�Z�H�U�L�Q�J��
�S�D�U�W�L�F�L�S�D�Q�W�V��

Progress and Achievements:

•	 �,�P�S�U�R�Y�H�G���6�N�L�O�O�V�����6�H�H�P�D���J�D�L�Q�H�G���W�K�H���H�[�S�H�U�W�L�V�H���Q�H�H�G�H�G���W�R���V�W�D�U�W���D�Q�G���P�D�Q�D�J�H���K�H�U���R�Z�Q���V�D�O�R�Q��

•	 �(�Q�K�D�Q�F�H�G���&�R�Q�É�G�H�Q�F�H�����6�K�H���G�H�Y�H�O�R�S�H�G���D���Q�H�Z�I�R�X�Q�G���V�H�O�I���D�V�V�X�U�D�Q�F�H���L�Q���L�Q�W�H�U�D�F�W�L�Q�J���Z�L�W�K���F�X�V�W�R�P�H�U�V���D�Q�G��
�K�D�Q�G�O�L�Q�J���E�X�V�L�Q�H�V�V���R�S�H�U�D�W�L�R�Q�V��

•	 Career Advancement: Her newly acquired skills facilitated the successful launch of her salon and opened 
�X�S���D�G�G�L�W�L�R�Q�D�O���F�D�U�H�H�U���R�S�S�R�U�W�X�Q�L�W�L�H�V���L�Q���W�K�H���E�H�D�X�W�\���L�Q�G�X�V�W�U�\��

Current Status

�7�R�G�D�\�����6�H�H�P�D���*�D�Q�J�Z�D�U���L�V���D���V�X�F�F�H�V�V�I�X�O���H�Q�W�U�H�S�U�H�Q�H�X�U�����R�Z�Q�L�Q�J���D�Q�G���R�S�H�U�D�W�L�Q�J���D���W�K�U�L�Y�L�Q�J���V�D�O�R�Q���L�Q���K�H�U���O�R�F�D�O���F�R�P�P�X�Q�L�W�\����
�+�H�U���M�R�X�U�Q�H�\���I�U�R�P���É�Q�D�Q�F�L�D�O���G�H�S�H�Q�G�H�Q�F�\���W�R���L�Q�G�H�S�H�Q�G�H�Q�F�H���K�L�J�K�O�L�J�K�W�V���W�K�H���W�U�D�Q�V�I�R�U�P�D�W�L�Y�H���L�P�S�D�F�W���R�I���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���D�Q�G��
�H�Q�W�U�H�S�U�H�Q�H�X�U�V�K�L�S���H�G�X�F�D�W�L�R�Q�����%�\���X�W�L�O�L�]�L�Q�J���W�K�H���U�H�V�R�X�U�F�H�V���D�Q�G���V�X�S�S�R�U�W���I�U�R�P���$�D�N�D�U�V�K�D�Q���6�N�L�O�O���'�H�Y�H�O�R�S�P�H�Q�W���&�H�Q�W�H�U�����6�H�H�P�D��
�K�D�V���U�H�D�O�L�]�H�G���K�H�U���G�U�H�D�P���R�I���É�Q�D�Q�F�L�D�O���D�X�W�R�Q�R�P�\���D�Q�G���H�P�H�U�J�H�G���D�V���D���U�R�O�H���P�R�G�H�O���I�R�U���D�V�S�L�U�L�Q�J���H�Q�W�U�H�S�U�H�Q�H�X�U�V���L�Q���K�H�U���D�U�H�D��

Conclusion

�6�H�H�P�D� �V���V�W�R�U�\���L�O�O�X�V�W�U�D�W�H�V���W�K�H���S�U�R�I�R�X�Q�G���H�I�I�H�F�W���R�I���D�F�F�H�V�V�L�E�O�H���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���S�U�R�J�U�D�P�V���L�Q���R�Y�H�U�F�R�P�L�Q�J���F�K�D�O�O�H�Q�J�H�V��
�D�Q�G���D�F�K�L�H�Y�L�Q�J���S�U�R�I�H�V�V�L�R�Q�D�O���J�R�D�O�V�����+�H�U���S�U�R�D�F�W�L�Y�H���D�S�S�U�R�D�F�K���W�R���O�H�D�U�Q�L�Q�J���D�Q�G���H�Q�W�U�H�S�U�H�Q�H�X�U�V�K�L�S���G�H�P�R�Q�V�W�U�D�W�H�V���W�K�H��
�H�I�I�H�F�W�L�Y�H�Q�H�V�V���R�I���W�D�U�J�H�W�H�G���W�U�D�L�Q�L�Q�J���L�Q���I�R�V�W�H�U�L�Q�J���H�F�R�Q�R�P�L�F���L�Q�G�H�S�H�Q�G�H�Q�F�H���D�Q�G���S�H�U�V�R�Q�D�O���J�U�R�Z�W�K�����6�H�H�P�D���*�D�Q�J�Z�D�U� �V��
continued success serves as an inspiring example of what can be accomplished through determination, education 
�D�Q�G���F�R�P�P�X�Q�L�W�\���V�X�S�S�R�U�W��

CASE STUDY: Skill Development and  
Livelihood Promotion Programme

Name: �6�H�H�P�D���*�D�Q�J�Z�D�U�����������\�H�D�U�V

�5�H�V�L�G�H�Q�F�H�����5�X�G�U�D�S�X�U�����8�W�W�D�U�D�N�K�D�Q�G
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�<�D�V�K���6�K�D�U�P�D�����D���U�H�V�L�G�H�Q�W���R�I���&�K�K�D�M�D�U�V�L���9�L�O�O�D�J�H�����1�R�L�G�D�����8�W�W�D�U���3�U�D�G�H�V�K�����H�P�E�D�U�N�H�G���R�Q���D���M�R�X�U�Q�H�\���W�R�Z�D�U�G�V���S�U�R�I�H�V�V�L�R�Q�D�O��
�V�X�F�F�H�V�V���I�R�O�O�R�Z�L�Q�J���D���U�H�F�R�P�P�H�Q�G�D�W�L�R�Q���I�U�R�P���D���I�U�L�H�Q�G���W�R���H�Q�U�R�O�O���L�Q���D���7�D�O�O�\���F�R�X�U�V�H���R�I�I�H�U�H�G���E�\���6�S�D�U�N���0�L�Q�G�D���)�R�X�Q�G�D�W�L�R�Q��
���6�0�)�����L�Q���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���1�,�,�7���)�R�X�Q�G�D�W�L�R�Q�����X�Q�G�H�U���W�K�H���$�D�N�D�U�V�K�D�Q���6�N�L�O�O���'�H�Y�H�O�R�S�P�H�Q�W���3�U�R�J�U�D�P�P�H�����7�K�L�V���L�Q�L�W�L�D�W�L�Y�H��
�Z�D�V���G�H�V�L�J�Q�H�G���W�R���S�U�R�Y�L�G�H���X�Q�G�H�U�S�U�L�Y�L�O�H�J�H�G���\�R�X�W�K���Z�L�W�K���H�V�V�H�Q�W�L�D�O���V�N�L�O�O�V���I�R�U���F�D�U�H�H�U���D�G�Y�D�Q�F�H�P�H�Q�W��

Initiative

�)�X�H�O�H�G���E�\���G�H�W�H�U�P�L�Q�D�W�L�R�Q�����<�D�V�K���F�R�P�S�O�H�W�H�G���W�K�H���7�D�O�O�\���F�R�X�U�V�H���D�W���6�0�)�����Z�K�L�F�K���V�L�J�Q�L�É�F�D�Q�W�O�\���H�Q�K�D�Q�F�H�G���K�L�V���V�N�L�O�O���V�H�W���D�Q�G��
�O�D�L�G���D���V�W�U�R�Q�J���I�R�X�Q�G�D�W�L�R�Q���I�R�U���K�L�V���F�D�U�H�H�U���J�U�R�Z�W�K��

Challenges Addressed

�3�U�L�R�U���W�R���K�L�V���W�U�D�L�Q�L�Q�J�����<�D�V�K���I�D�F�H�G���O�L�P�L�W�H�G���M�R�E���R�S�S�R�U�W�X�Q�L�W�L�H�V���G�X�H���W�R���D���O�D�F�N���R�I���V�S�H�F�L�D�O�L�]�H�G���V�N�L�O�O�V���L�Q���K�L�J�K���G�H�P�D�Q�G���Z�L�W�K�L�Q��
�W�K�H���M�R�E���P�D�U�N�H�W��

Training and Development  
�)�R�O�O�R�Z�L�Q�J���K�L�V���7�D�O�O�\���W�U�D�L�Q�L�Q�J�����<�D�V�K���V�H�F�X�U�H�G���D�Q�������P�R�Q�W�K���L�Q�W�H�U�Q�V�K�L�S���D�W���)�D�W�[���&�R�R�S�H�U�D�W�L�R�Q���Z�K�L�O�H���S�X�U�V�X�L�Q�J���K�L�V��
�J�U�D�G�X�D�W�L�R�Q�����'�X�U�L�Q�J���W�K�L�V���L�Q�W�H�U�Q�V�K�L�S�����K�H���J�D�L�Q�H�G���S�U�D�F�W�L�F�D�O���H�[�S�H�U�L�H�Q�F�H���L�Q���*�6�7���D�Q�G���R�W�K�H�U���W�H�F�K�Q�L�F�D�O���D�S�S�O�L�F�D�W�L�R�Q�V����
�I�X�U�W�K�H�U���K�R�Q�L�Q�J���K�L�V���V�N�L�O�O�V���D�Q�G���D�S�S�O�\�L�Q�J���K�L�V���Q�H�Z���N�Q�R�Z�O�H�G�J�H���L�Q���D���U�H�D�O���Z�R�U�O�G���V�H�W�W�L�Q�J����
Outcome

�&�D�U�H�H�U���$�G�Y�D�Q�F�H�P�H�Q�W�����+�H���L�V���D���Y�D�O�X�H�G���P�H�P�E�H�U���R�I���D���W�H�D�P���D�W���D���3�U�L�Q�W�H�U�V���	���*�U�D�S�K�L�F�V���F�R�P�S�D�Q�\�����Z�K�H�U�H���K�H���H�I�I�H�F�W�L�Y�H�O�\��
�D�S�S�O�L�H�V���K�L�V���D�F�T�X�L�U�H�G���V�N�L�O�O�V���D�F�U�R�V�V���Y�D�U�L�R�X�V���W�D�V�N�V�����V�K�R�Z�F�D�V�L�Q�J���K�L�V���F�R�P�P�L�W�P�H�Q�W���W�R���H�[�F�H�O�O�H�Q�F�H���D�Q�G���S�U�R�I�H�V�V�L�R�Q�D�O���J�U�R�Z�W�K��

Conclusion

�<�D�V�K���6�K�D�U�P�D� �V���M�R�X�U�Q�H�\���K�L�J�K�O�L�J�K�W�V���W�K�H���S�U�R�I�R�X�Q�G���L�P�S�D�F�W���R�I���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���S�U�R�J�U�D�P�V���O�L�N�H���$�D�N�D�U�V�K�D�Q���L�Q���X�Q�O�R�F�N�L�Q�J��
�W�K�H���S�R�W�H�Q�W�L�D�O���R�I���,�Q�G�L�D� �V���\�R�X�W�K�����7�K�U�R�X�J�K���T�X�D�O�L�W�\���H�G�X�F�D�W�L�R�Q���D�Q�G���H�P�S�O�R�\�P�H�Q�W���R�S�S�R�U�W�X�Q�L�W�L�H�V�����6�0�)� �V���&�6�5���S�U�R�J�U�D�P�P�H��
�S�O�D�\�V���D���F�U�X�F�L�D�O���U�R�O�H���L�Q���H�P�S�R�Z�H�U�L�Q�J���P�D�U�J�L�Q�D�O�L�]�H�G���F�R�P�P�X�Q�L�W�L�H�V�����I�R�V�W�H�U�L�Q�J���D���P�R�U�H���L�Q�F�O�X�V�L�Y�H���D�Q�G���S�U�R�V�S�H�U�R�X�V���I�X�W�X�U�H��
�I�R�U���D�O�O����

CASE STUDY: Skill Development and  
Livelihood Promotion Programme

Name: �<�D�V�K���6�K�D�U�P�D

�5�H�V�L�G�H�Q�F�H�����1�R�L�G�D�����8�W�W�D�U���3�U�D�G�H�V�K
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�5�D�N�H�V�K���%�K�D�U�W�L�����D�J�H�G�����������Q�D�P�H���D�Q�G���D�J�H���F�K�D�Q�J�H�G���I�R�U���V�H�F�X�U�L�W�\���U�H�D�V�R�Q�V�������K�D�V���E�H�H�Q���D�F�W�L�Y�H�O�\���H�Q�J�D�J�H�G���Z�L�W�K���6�S�D�U�N���0�L�Q�G�D� �V��
�<�&�3���3�U�L�V�R�Q���3�U�R�M�H�F�W���R�Y�H�U���W�K�H���S�D�V�W���W�K�U�H�H���\�H�D�U�V�����7�K�L�V���L�Q�L�W�L�D�W�L�Y�H�����S�D�U�W���R�I���6�S�D�U�N���0�L�Q�G�D� �V���F�R�U�S�R�U�D�W�H���V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\��
efforts, aims to empower inmates through skill development and employment opportunities within correctional 
�I�D�F�L�O�L�W�L�H�V��

Challenge

�:�K�H�Q���5�D�N�H�V�K���M�R�L�Q�H�G���W�K�H���S�U�R�M�H�F�W�����K�H���I�D�F�H�G���V�L�J�Q�L�É�F�D�Q�W���F�K�D�O�O�H�Q�J�H�V�����L�Q�F�O�X�G�L�Q�J���W�K�H���O�D�F�N���R�I���D�Q���H�[�W�H�U�Q�D�O���V�X�S�S�R�U�W���V�\�V�W�H�P��
�D�Q�G���X�Q�P�H�W���G�D�L�O�\���Q�H�H�G�V�����'�H�V�S�L�W�H���W�K�H�V�H���R�E�V�W�D�F�O�H�V�����W�K�H���S�U�R�M�H�F�W���R�I�I�H�U�H�G���D���S�U�R�P�L�V�L�Q�J���R�S�S�R�U�W�X�Q�L�W�\���I�R�U���S�H�U�V�R�Q�D�O���D�Q�G��
�S�U�R�I�H�V�V�L�R�Q�D�O���J�U�R�Z�W�K���Z�L�W�K�L�Q���W�K�H���S�U�L�V�R�Q���H�Q�Y�L�U�R�Q�P�H�Q�W��

Solution

�7�K�H���<�&�3���3�U�L�V�R�Q���3�U�R�M�H�F�W���S�U�R�Y�L�G�H�V���D���V�W�U�X�F�W�X�U�H�G���I�U�D�P�H�Z�R�U�N���I�R�U���H�P�S�O�R�\�P�H�Q�W���D�Q�G���V�N�L�O�O���G�H�Y�H�O�R�S�P�H�Q�W���Z�L�W�K�L�Q���W�K�H���S�U�L�V�R�Q����
�7�K�U�R�X�J�K���W�K�L�V���S�U�R�M�H�F�W�����5�D�N�H�V�K���D�Q�G���R�W�K�H�U���L�Q�P�D�W�H�V���U�H�F�H�L�Y�H�G���F�R�Q�W�H�P�S�R�U�D�U�\���W�H�F�K�Q�R�O�R�J�L�F�D�O���W�U�D�L�Q�L�Q�J���U�H�O�H�Y�D�Q�W���W�R���W�K�H��
�D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\�����H�Q�K�D�Q�F�L�Q�J���W�K�H�L�U���H�P�S�O�R�\�D�E�L�O�L�W�\���X�S�R�Q���U�H�O�H�D�V�H�����7�K�H���S�U�R�M�H�F�W���D�O�V�R���D�O�O�R�Z�H�G���5�D�N�H�V�K���W�R���H�D�U�Q���D��
salary, which he used to support his family, purchase necessities from the prison canteen and save surplus funds 
�I�R�U���W�K�H���I�X�W�X�U�H�����7�K�L�V���V�W�U�X�F�W�X�U�H�G���D�S�S�U�R�D�F�K���Q�R�W���R�Q�O�\���R�I�I�H�U�H�G���L�P�P�H�G�L�D�W�H���É�Q�D�Q�F�L�D�O���V�X�S�S�R�U�W���E�X�W���D�O�V�R���H�T�X�L�S�S�H�G���L�Q�P�D�W�H�V��
�Z�L�W�K���V�N�L�O�O�V���I�R�U���V�X�V�W�D�L�Q�D�E�O�H���O�L�Y�H�O�L�K�R�R�G�V��

Outcome

�7�K�H���L�P�S�D�F�W���R�I���6�S�D�U�N���0�L�Q�G�D� �V���L�Q�L�W�L�D�W�L�Y�H���K�D�V���E�H�H�Q���S�U�R�I�R�X�Q�G�����2�Y�H�U���W�K�U�H�H���\�H�D�U�V�����5�D�N�H�V�K���K�D�V���J�D�L�Q�H�G���Y�D�O�X�D�E�O�H���V�N�L�O�O�V���D�Q�G��
�D�F�K�L�H�Y�H�G���D���V�H�Q�V�H���R�I���É�Q�D�Q�F�L�D�O���L�Q�G�H�S�H�Q�G�H�Q�F�H���D�Q�G���V�W�D�E�L�O�L�W�\�����+�L�V���D�F�F�X�P�X�O�D�W�H�G���V�D�Y�L�Q�J�V���Z�L�O�O���E�H���F�U�X�F�L�D�O���I�R�U���D���V�P�R�R�W�K�H�U��
reintegration into society, providing a solid foundation for future employment opportunities in the automotive 
�V�H�F�W�R�U���D�Q�G���E�H�\�R�Q�G��

Conclusion

�6�S�D�U�N���0�L�Q�G�D� �V���3�U�L�V�R�Q���3�U�R�M�H�F�W���H�[�H�P�S�O�L�É�H�V���W�K�H���W�U�D�Q�V�I�R�U�P�D�W�L�Y�H���S�R�W�H�Q�W�L�D�O���R�I���F�R�U�S�R�U�D�W�H���V�R�F�L�D�O���U�H�V�S�R�Q�V�L�E�L�O�L�W�\�����%�\���R�I�I�H�U�L�Q�J��
�P�H�D�Q�L�Q�J�I�X�O���H�P�S�O�R�\�P�H�Q�W�����V�N�L�O�O�V���W�U�D�L�Q�L�Q�J���D�Q�G���É�Q�D�Q�F�L�D�O���V�W�D�E�L�O�L�W�\�����W�K�H���S�U�R�M�H�F�W���Q�R�W���R�Q�O�\���F�K�D�Q�J�H�V���L�Q�G�L�Y�L�G�X�D�O���O�L�Y�H�V���E�X�W��
�D�O�V�R���V�X�S�S�R�U�W�V���E�U�R�D�G�H�U���V�R�F�L�H�W�D�O���J�R�D�O�V���R�I���U�H�K�D�E�L�O�L�W�D�W�L�R�Q���D�Q�G���F�U�L�P�H���S�U�H�Y�H�Q�W�L�R�Q�����5�D�N�H�V�K���%�K�D�U�W�L� �V���M�R�X�U�Q�H�\���X�Q�G�H�U�V�F�R�U�H�V��
the positive outcomes achievable through dedicated initiatives aimed at empowering and reintegrating individuals 
�L�Q�W�R���V�R�F�L�H�W�\��

CASE STUDY: Business Integrated Prison Project

Name: �5�D�N�H�V�K���%�K�D�U�W�L�����������\�H�D�U�V

�5�H�V�L�G�H�Q�F�H�����1�R�L�G�D�����8�W�W�D�U���3�U�D�G�H�V�K
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Health and Wellbeing

�$�W���0�&�/�����Z�H���S�O�D�F�H���D���V�W�U�R�Q�J���H�P�S�K�D�V�L�V���R�Q���K�H�D�O�W�K���D�Q�G���Z�H�O�O���E�H�L�Q�J�����Z�K�L�F�K���L�Q�F�O�X�G�H�V���L�Q�L�W�L�D�W�L�Y�H�V���V�X�F�K���D�V���H�P�S�R�Z�H�U�L�Q�J���Z�R�P�H�Q����
�S�U�R�P�R�W�L�Q�J���H�\�H���K�H�D�O�W�K�F�D�U�H���D�Q�G���H�Q�F�R�X�U�D�J�L�Q�J���E�O�R�R�G���G�R�Q�D�W�L�R�Q�����$���N�H�\���D�V�S�H�F�W���R�I���R�X�U���F�R�P�P�L�W�P�H�Q�W���W�R���Z�R�P�H�Q�
�V���H�P�S�R�Z�H�U�P�H�Q�W��
is the �6�K�D�N�W�L���3�U�R�J�U�D�P�P�H�����D���V�R�F�L�D�O���L�Q�L�W�L�D�W�L�Y�H���E�\���6�S�D�U�N���0�L�Q�G�D���)�R�X�Q�G�D�W�L�R�Q���I�R�F�X�V�H�G���R�Q���L�P�S�U�R�Y�L�Q�J���K�H�D�O�W�K�����7�K�L�V���S�U�R�J�U�D�P�P�H��
�S�U�R�P�R�W�H�V���V�D�I�H���P�H�Q�V�W�U�X�D�O���P�D�Q�D�J�H�P�H�Q�W�����I�D�P�L�O�\���S�O�D�Q�Q�L�Q�J���D�Q�G���U�H�S�U�R�G�X�F�W�L�Y�H���K�H�D�O�W�K���N�Q�R�Z�O�H�G�J�H���D�P�R�Q�J���O�R�F�D�O���F�R�P�P�X�Q�L�W�L�H�V����
�6�L�Q�F�H���������������W�K�H���P�H�Q�V�W�U�X�D�O���K�\�J�L�H�Q�H���P�D�Q�D�J�H�P�H�Q�W���S�U�R�J�U�D�P�P�H���K�D�V���E�H�Q�H�É�W�W�H�G���R�Y�H�U���������������Z�R�P�H�Q���D�Q�G���L�W���K�D�V���E�H�H�Q���L�P�S�O�H�P�H�Q�W�H�G��
�L�Q���Y�L�O�O�D�J�H�V���D�F�U�R�V�V���8�W�W�D�U���3�U�D�G�H�V�K�����8�W�W�D�U�D�N�K�D�Q�G�����0�D�K�D�U�D�V�K�W�U�D�����7�D�P�L�O���1�D�G�X���D�Q�G���+�D�U�\�D�Q�D�����D�V���Z�H�O�O���D�V���L�Q�����������S�U�L�V�R�Q�V���L�Q���+�D�U�\�D�Q�D��
�D�Q�G���8�W�W�D�U�D�N�K�D�Q�G��

In addition to these health initiatives, we are also committed to sustainability and environmental responsibility, which is 
�H�[�H�P�S�O�L�É�H�G���W�K�U�R�X�J�K���R�X�U���R�Q�J�R�L�Q�J���W�U�H�H���S�O�D�Q�W�D�W�L�R�Q���G�U�L�Y�H�V���F�R�Q�G�X�F�W�H�G���L�Q���F�R�O�O�D�E�R�U�D�W�L�R�Q���Z�L�W�K���W�K�H���O�R�F�D�O���F�R�P�P�X�Q�L�W�\��

�.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U �3�H�U�I�R�U�P�D�Q�F�H���,�P�S�D�F�W

Shakti

Baseline to end line assessment of awareness sessions on 
menstrual hygiene

���������Z�R�P�H�Q���I�R�X�Q�G���W�K�H���V�H�V�V�L�R�Q�V���R�Q���0�+�0���W�R���E�H���L�P�S�D�F�W�I�X�O��

Number of sanitary napkins vending machines installed �������V�D�Q�L�W�D�U�\���Q�D�S�N�L�Q���P�D�F�K�L�Q�H�V���L�Q�V�W�D�O�O�H�G��

 Number of individuals covered under the programme ����������

Eye Health Care

�(�Q�V�X�U�L�Q�J���D�F�F�H�V�V���W�R���H�\�H���K�H�D�O�W�K���F�D�U�H���L�V���F�U�X�F�L�D�O���I�R�U���U�H�D�F�K�L�Q�J���X�Q�G�H�U�V�H�U�Y�H�G���U�X�U�D�O���S�R�S�X�O�D�W�L�R�Q�V�����3�H�R�S�O�H���H�V�S�H�F�L�D�O�O�\���E�H�O�R�Q�J�L�Q�J���W�R��
�P�D�U�J�L�Q�D�O�L�]�H�G���D�U�H�D�V���K�D�Y�H���O�H�V�V�H�U���D�F�F�H�V�V���W�R���T�X�D�O�L�W�\���H�\�H���F�D�U�H���V�H�U�Y�L�F�H�V���D�V���F�R�P�S�D�U�H�G���W�R���W�K�H���D�U�H�D�V���Z�L�W�K���K�L�J�K�H�U���D�F�F�H�V�V�L�E�L�O�L�W�\���D�Q�G��
�D�I�I�R�U�G�D�E�L�O�L�W�\���R�I���W�K�H���V�H�U�Y�L�F�H�����7�K�H�U�H�I�R�U�H�����U�D�L�V�L�Q�J���D�Z�D�U�H�Q�H�V�V���D�E�R�X�W���W�K�H���V�L�J�Q�L�É�F�D�Q�F�H���R�I���U�H�J�X�O�D�U���P�H�G�L�F�D�O���F�K�H�F�N���X�S�V���D�Q�G���H�Q�V�X�U�L�Q�J��
�D�F�F�H�V�V�L�E�L�O�L�W�\���W�R���T�X�D�O�L�W�\���H�\�H���F�D�U�H���V�H�U�Y�L�F�H�V���L�V���S�D�U�D�P�R�X�Q�W��

�(�\�H���&�D�P�S�V

Number of individuals ����������

Environment and Resource Protection

Tree Plantation:

�7�U�H�H�V���D�U�H���L�Q�W�H�J�U�D�O���W�R���P�D�L�Q�W�D�L�Q�L�Q�J���H�F�R�O�R�J�L�F�D�O���E�D�O�D�Q�F�H�����S�U�R�Y�L�G�L�Q�J���F�U�L�W�L�F�D�O���H�F�R�V�\�V�W�H�P���V�H�U�Y�L�F�H�V���V�X�F�K���D�V���D�L�U���T�X�D�O�L�W�\��
�H�Q�K�D�Q�F�H�P�H�Q�W�����X�U�E�D�Q���K�H�D�W���L�V�O�D�Q�G���H�I�I�H�F�W���P�L�W�L�J�D�W�L�R�Q�����D�Q�G���Z�L�O�G�O�L�I�H���K�D�E�L�W�D�W���S�U�R�Y�L�V�L�R�Q�����,�Q���D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���D���G�H�W�D�L�O�H�G��
standard operating procedure, we implement afforestation initiatives involving a diverse selection of tree species, 
�L�Q�F�O�X�G�L�Q�J���W�K�R�V�H���W�K�D�W���R�I�I�H�U���V�K�D�G�H�����E�H�D�U���I�U�X�L�W�����D�Q�G���S�U�R�G�X�F�H���Ê�R�Z�H�U�V�����7�R���G�D�W�H�����R�X�U���D�I�I�R�U�H�V�W�D�W�L�R�Q���H�I�I�R�U�W�V���K�D�Y�H���U�H�V�X�O�W�H�G���L�Q��
�W�K�H���S�O�D�Q�W�L�Q�J���R�I���R�Y�H�U�����������������W�U�H�H�V�����6�S�H�F�L�É�F�D�O�O�\�����������������W�U�H�H�V���K�D�Y�H���E�H�H�Q���S�O�D�Q�W�H�G���Z�L�W�K�L�Q���W�K�H���F�X�U�U�H�Q�W���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G����
�7�K�L�V���L�Q�L�W�L�D�W�L�Y�H���H�[�H�P�S�O�L�É�H�V���R�X�U���V�W�H�D�G�I�D�V�W���F�R�P�P�L�W�P�H�Q�W���W�R���F�R�P�P�X�Q�L�W�\���H�Q�J�D�J�H�P�H�Q�W���D�Q�G���W�K�H���D�G�Y�D�Q�F�H�P�H�Q�W���R�I���V�X�V�W�D�L�Q�D�E�O�H��
�H�Q�Y�L�U�R�Q�P�H�Q�W�D�O���S�U�D�F�W�L�F�H�V��

�,�Q�L�W�L�D�W�L�Y�H�V Units �,�P�S�D�F�W���)�<����������������

�7�U�H�H���3�O�D�Q�W�D�W�L�R�Q

�7�U�H�H�V���S�O�D�Q�W�H�G �1�R�V�� ����������
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Customer satisfaction�
GRI 416 - 1, 2

At MCL, our commitment to delivering exceptional customer 
�H�[�S�H�U�L�H�Q�F�H�V���L�V���D�W���W�K�H���F�R�U�H���R�I���R�X�U���E�X�V�L�Q�H�V�V���S�K�L�O�R�V�R�S�K�\�����:�H��
place a strong emphasis on building enduring relationships 
by deeply understanding and addressing the unique needs 
�D�Q�G���S�U�H�I�H�U�H�Q�F�H�V���R�I���R�X�U���F�X�V�W�R�P�H�U�V�����7�K�L�V���F�X�V�W�R�P�H�U���F�H�Q�W�U�L�F��
approach is ingrained in our daily operations, where we 
�V�W�U�L�Y�H���W�R���S�U�R�Y�L�G�H���S�H�U�V�R�Q�D�O�L�]�H�G���L�Q�W�H�U�D�F�W�L�R�Q�V�����L�Q�Q�R�Y�D�W�L�Y�H��
solutions and is an example of our continuous drive for 
�L�P�S�U�R�Y�H�P�H�Q�W���� �2�X�U���G�H�G�L�F�D�W�H�G���D�I�W�H�U���P�D�U�N�H�W�V���G�L�Y�L�V�L�R�Q���L�V��
located across four major cities in India, providing tailored 
�V�R�O�X�W�L�R�Q�V���W�R���R�X�U���F�X�V�W�R�P�H�U�V��

�2�X�U���G�H�G�L�F�D�W�L�R�Q���W�R���D���F�X�V�W�R�P�H�U���F�H�Q�W�U�L�F���F�X�O�W�X�U�H���L�V���H�Y�L�G�H�Q�W��
through the array of policies, practices and initiatives 
�Z�H���K�D�Y�H���L�P�S�O�H�P�H�Q�W�H�G�����:�H���S�U�L�R�U�L�W�L�]�H���G�H�Y�H�O�R�S�L�Q�J���S�U�R�G�X�F�W��
�V�R�O�X�W�L�R�Q�V���W�K�D�W���D�U�H���Q�R�W���R�Q�O�\���R�S�W�L�P�L�]�H�G���E�X�W���D�O�V�R���F�R�V�W���H�I�I�H�F�W�L�Y�H����
�H�Q�V�X�U�L�Q�J���W�K�H�\���P�H�H�W���W�K�H���V�S�H�F�L�É�F���G�H�P�D�Q�G�V���R�I���R�X�U���F�X�V�W�R�P�H�U�V����
�$�W���W�K�H���V�D�P�H���W�L�P�H�����V�D�I�H�J�X�D�U�G�L�Q�J���R�X�U���F�X�V�W�R�P�H�U�V�
���G�D�W�D���L�V��
paramount , which we adhere rigorously  with the help of 
�G�D�W�D���S�U�R�W�H�F�W�L�R�Q���P�H�D�V�X�U�H�V��

�7�R���H�Q�V�X�U�H���Z�H���F�R�Q�V�L�V�W�H�Q�W�O�\���P�H�H�W���D�Q�G���H�[�F�H�H�G���F�X�V�W�R�P�H�U��
�H�[�S�H�F�W�D�W�L�R�Q�V�����Z�H���X�W�L�O�L�]�H���U�R�E�X�V�W���P�H�W�U�L�F�V���W�R���P�H�D�V�X�U�H���F�X�V�W�R�P�H�U��
�F�R�Q�É�G�H�Q�F�H�����:�H���D�F�W�L�Y�H�O�\���V�R�O�L�F�L�W���I�H�H�G�E�D�F�N���I�U�R�P���R�X�U���F�X�V�W�R�P�H�U�V��
�D�Q�G���P�H�W�L�F�X�O�R�X�V�O�\���D�Q�D�O�\�]�H���L�W���W�R���L�G�H�Q�W�L�I�\���D�U�H�D�V���Z�K�H�U�H���Z�H���F�D�Q��
�H�Q�K�D�Q�F�H���R�X�U���V�H�U�Y�L�F�H�V���I�X�U�W�K�H�U�����7�K�L�V���I�H�H�G�E�D�F�N���O�R�R�S���D�O�O�R�Z�V���X�V��
to stay agile and responsive to evolving customer needs and 
�P�D�U�N�H�W���G�\�Q�D�P�L�F�V�����%�\���F�R�Q�W�L�Q�X�R�X�V�O�\���L�P�S�U�R�Y�L�Q�J���R�X�U���V�H�U�Y�L�F�H�V��
�D�Q�G���S�U�L�R�U�L�W�L�]�L�Q�J���V�D�I�H�W�\�����Z�H���D�L�P���W�R���V�H�W���Q�H�Z���L�Q�G�X�V�W�U�\���V�W�D�Q�G�D�U�G�V��
�D�Q�G���G�U�L�Y�H���V�X�V�W�D�L�Q�H�G���V�X�F�F�H�V�V���L�Q���W�K�H���D�X�W�R�P�R�W�L�Y�H���V�H�F�W�R�U��

�0�&�/���D�V�V�H�V�V�H�V���F�X�V�W�R�P�H�U���V�D�W�L�V�I�D�F�W�L�R�Q���W�K�U�R�X�J�K���W�K�H���X�W�L�O�L�]�D�W�L�R�Q��
�R�I���V�X�U�Y�H�\�V�����1�H�W���3�U�R�P�R�W�H�U���6�F�R�U�H�V�����1�3�6�����D�Q�G���Y�D�U�L�R�X�V���F�X�V�W�R�P�H�U��
�I�H�H�G�E�D�F�N�� �P�H�F�K�D�Q�L�V�P�V���� �$�G�G�L�W�L�R�Q�D�O�O�\���� �0�&�/�� �H�Y�D�O�X�D�W�H�V��
Customer Satisfaction Index (CSI) and Customer Satisfaction 
�4�X�D�O�L�W�\�����&�6�4�����V�F�R�U�H�V���D�V���S�D�U�W���R�I���L�W�V���U�R�X�W�L�Q�H���S�U�D�F�W�L�F�H�V�����7�K�L�V��
data is employed to pinpoint areas for enhancement and to 
measure customer sentiment regarding their products and 
�V�H�U�Y�L�F�H�V�����X�O�W�L�P�D�W�H�O�\���V�W�U�L�Y�L�Q�J���I�R�U���F�X�V�W�R�P�H�U���G�H�O�L�J�K�W��

MCL establishes quantitative objectives for various products 
and business sectors, which are consistently monitored and 
�F�R�P�S�D�U�H�G���E�R�W�K���L�Q�W�H�U�Q�D�O�O�\���D�Q�G���H�[�W�H�U�Q�D�O�O�\�����$�G�G�L�W�L�R�Q�D�O�O�\�����Z�H��
�S�U�L�R�U�L�W�L�]�H���H�Q�K�D�Q�F�L�Q�J���R�X�U���<�H�D�U���R�Q���<�H�D�U���1�H�W���3�U�R�P�R�W�H�U���6�F�R�U�H��
���1�3�6�����E�\���P�L�Q�L�P�L�]�L�Q�J���F�R�P�S�O�D�L�Q�W���U�H�V�R�O�X�W�L�R�Q���W�L�P�H�V�����L�Q�F�U�H�D�V�L�Q�J��
�F�X�V�W�R�P�H�U�� �V�D�W�L�V�I�D�F�W�L�R�Q�� �D�Q�G�� �H�[�S�H�G�L�W�L�Q�J�� �U�H�V�S�R�Q�V�H�� �W�L�P�H�V����
�7�K�H�V�H���R�E�M�H�F�W�L�Y�H�V���D�U�H���S�H�U�L�R�G�L�F�D�O�O�\���D�V�V�H�V�V�H�G���D�Q�G���P�R�G�L�É�H�G���L�Q��
�D�F�F�R�U�G�D�Q�F�H���Z�L�W�K���S�H�U�I�R�U�P�D�Q�F�H���P�H�W�U�L�F�V��

MCL ensures authentic services to its clientele by 
�P�D�L�Q�W�D�L�Q�L�Q�J���D���V�W�U�R�Q�J���Q�H�W�Z�R�U�N���R�I���D�X�W�K�R�U�L�]�H�G���G�H�D�O�H�U�V���D�Q�G��

�V�H�U�Y�L�F�H���F�H�Q�W�H�U�V�����F�R�P�S�O�H�P�H�Q�W�H�G���E�\���D���Z�H�O�O���G�H�É�Q�H�G���T�X�D�O�L�W�\��
�F�R�Q�W�U�R�O���S�U�R�F�H�V�V���W�K�D�W���L�Q�F�R�U�S�R�U�D�W�H�V���F�H�U�W�L�É�F�D�W�L�R�Q�V���D�Q�G���U�H�J�X�O�D�U��
�D�X�G�L�W�V�����:�H���H�P�S�O�R�\���V�R�S�K�L�V�W�L�F�D�W�H�G���G�L�J�L�W�D�O���V�\�V�W�H�P�V���W�R���P�R�Q�L�W�R�U��
parts and services, thereby ensuring that customers obtain 
�J�H�Q�X�L�Q�H���D�Q�G���G�H�S�H�Q�G�D�E�O�H���S�U�R�G�X�F�W�V����

Some of the factors considered for deriving customer 
satisfaction score include:

����	 �,�Q�W�H�U�Q�D�O���S�U�R�F�H�V�V���H�I�É�F�L�H�Q�F�\

����	 �3�U�R�G�X�F�W���T�X�D�O�L�W�\

����	 Service response time

����	 Resolution effectiveness

����	 Overall customer rating and performance 

MCL has introduced various action plans, including improved 
training programs for customer service representatives, 
investments in Customer Relationship Management (CRM) 
�V�\�V�W�H�P�V���D�Q�G���S�U�R�F�H�V�V���R�S�W�L�P�L�]�D�W�L�R�Q�V���D�L�P�H�G���D�W���L�Q�F�U�H�D�V�L�Q�J��
�V�D�W�L�V�I�D�F�W�L�R�Q���V�F�R�U�H�V�����7�K�H���H�I�I�H�F�W�L�Y�H�Q�H�V�V���R�I���W�K�H�V�H���L�Q�L�W�L�D�W�L�Y�H�V���L�V��
�P�R�Q�L�W�R�U�H�G���W�K�U�R�X�J�K���G�D�V�K�E�R�D�U�G�V���W�K�D�W���S�U�R�Y�L�G�H���U�H�D�O���W�L�P�H���G�D�W�D��
on customer interactions, complaints and their resolution 
�W�L�P�H�V���� �V�D�W�L�V�I�D�F�W�L�R�Q�� �L�Q�G�L�F�H�V�� �D�Q�G�� �S�H�U�I�R�U�P�D�Q�F�H�� �U�D�W�L�Q�J�V����
�0�&�/���H�P�S�O�R�\�V���D���F�R�P�S�U�H�K�H�Q�V�L�Y�H���P�X�O�W�L���F�K�D�Q�Q�H�O���J�U�L�H�Y�D�Q�F�H��
redressal system that encompasses a CRM support team, 
�R�Q�O�L�Q�H�� �F�R�P�S�O�D�L�Q�W�� �S�R�U�W�D�O�V�� �D�Q�G�� �V�S�H�F�L�D�O�L�]�H�G�� �F�X�V�W�R�P�H�U��
�V�H�U�Y�L�F�H���G�H�V�N�V���O�R�F�D�W�H�G���D�W���V�H�U�Y�L�F�H���F�H�Q�W�H�U�V�����&�R�P�S�O�D�L�Q�W�V���D�U�H��
systematically recorded, monitored and addressed in a 
timely manner, with established escalation procedures for 
�X�U�J�H�Q�W���R�U���X�Q�U�H�V�R�O�Y�H�G���P�D�W�W�H�U�V��

Some of the key initiatives undertaken with customers on 
ESG initiatives are:

a)	 MCL disseminates information to the media through 
press releases to secure organic coverage

b)	 MCL expands the visibility of its ESG/CSR initiatives 
�W�K�U�R�X�J�K�� �W�K�H�� �R�I�É�F�L�D�O�� �V�R�F�L�D�O�� �P�H�G�L�D�� �F�K�D�Q�Q�H�O�V�� �R�I�� �6�S�D�U�N��
Minda by disseminating audiovisual materials and 
�F�R�Q�W�H�Q�W���W�R���W�K�H���F�R�P�P�X�Q�L�W�\��

Product Quality & Safety
GRI 416 - 1, 2

At MCL, we confront and navigate the complex challenges 
inherent in the automotive component manufacturing 
�L�Q�G�X�V�W�U�\���Z�L�W�K���G�L�O�L�J�H�Q�F�H���D�Q�G���F�R�P�P�L�W�P�H�Q�W�����2�X�U���S�U�L�P�D�U�\���J�R�D�O��
is to ensure the highest level of satisfaction and safety of 
�R�X�U���H�P�S�O�R�\�H�H�V�����F�X�V�W�R�P�H�U�V���D�Q�G���F�R�Q�V�X�P�H�U�V�����5�H�F�R�J�Q�L�]�L�Q�J��
the critical importance of maintaining rigorous standards 
for quality and safety, we strive to mitigate any potential 
negative impacts by adhering strictly to stringent legal 
requirements governing safety and quality, which forms the 
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�E�H�G�U�R�F�N���R�I���R�X�U���R�S�H�U�D�W�L�R�Q�V�����:�H���D�U�H���G�H�G�L�F�D�W�H�G���W�R���G�H�O�L�Y�H�U�L�Q�J��
products that not only meet aesthetic expectations but also 
�X�S�K�R�O�G���U�R�E�X�V�W���V�D�I�H�W�\���S�U�R�W�R�F�R�O�V�����W�K�H�U�H�E�\���I�R�V�W�H�U�L�Q�J���F�R�Q�É�G�H�Q�F�H��
�D�P�R�Q�J���R�X�U���F�X�V�W�R�P�H�U�V�����&�R�Q�W�L�Q�X�R�X�V���L�P�S�U�R�Y�H�P�H�Q�W���L�V���L�Q�W�H�J�U�D�O��
to our approach, as we continually invest in enhancing our 
�W�H�F�K�Q�R�O�R�J�L�H�V���D�Q�G���U�H�É�Q�L�Q�J���R�X�U���S�U�R�F�H�V�V�H�V�����7�K�L�V���X�Q�Z�D�Y�H�U�L�Q�J��
commitment enables us to consistently deliver sustainable, 
�K�L�J�K���T�X�D�O�L�W�\���S�U�R�G�X�F�W�V���W�K�D�W���G�U�L�Y�H���S�U�R�É�W�D�E�L�O�L�W�\���D�Q�G���F�X�V�W�R�P�H�U��
�V�D�W�L�V�I�D�F�W�L�R�Q��

�2�X�U�� �V�W�D�W�H���R�I���W�K�H���D�U�W�� �5�H�V�H�D�U�F�K�� �	�� �'�H�Y�H�O�R�S�P�H�Q�W�� ���5�	�'����
facility and strategic partnerships with industry leaders 
�S�O�D�\���D���S�L�Y�R�W�D�O���U�R�O�H���L�Q���L�Q�W�H�J�U�D�W�L�Q�J���F�X�W�W�L�Q�J���H�G�J�H���W�H�F�K�Q�R�O�R�J�L�H�V��
�L�Q�W�R�� �R�X�U�� �S�U�R�G�X�F�W�� �O�L�Q�H�V���� �7�K�H�� �G�H�G�L�F�D�W�L�R�Q�� �H�[�W�H�Q�G�V�� �W�R�� �D�O�O��
stakeholders, bolstered by our exemplary track record 
�R�I�� �P�D�L�Q�W�D�L�Q�L�Q�J�� �]�H�U�R�� �L�Q�F�L�G�H�Q�W�V�� �L�P�S�D�F�W�L�Q�J�� �K�H�D�O�W�K�� �D�Q�G��
�V�D�I�H�W�\���F�R�P�S�O�L�D�Q�F�H�����5�L�J�R�U�R�X�V���T�X�D�O�L�W�\���D�V�V�X�U�D�Q�F�H���S�U�D�F�W�L�F�H�V����
supported by prestigious certifications like Quality 
�6�\�V�W�H�P���,�$�7�)�������������������������4�X�D�O�L�W�\���0�D�Q�D�J�H�P�H�Q�W���6�\�V�W�H�P����
�,�6�2�� ���������������������� �(�Q�Y�L�U�R�Q�P�H�Q�W�D�O�� �0�D�Q�D�J�H�P�H�Q�W�� �6�\�V�W�H�P��
�X�Q�G�H�U�V�F�R�U�H���R�X�U���X�Q�Z�D�Y�H�U�L�Q�J���S�X�U�V�X�L�W���R�I���H�[�F�H�O�O�H�Q�F�H��

MCL implements a series of measures to combat 
counterfeiting, which includes the use of secure packaging, 
featuring unique identification codes, a transport 
management system designed for tracking shipments and 
�V�S�H�F�L�É�F���F�R�Q�W�U�D�F�W�X�D�O���S�U�R�Y�L�V�L�R�Q�V���W�K�D�W���U�H�T�X�L�U�H���F�R�P�S�O�L�D�Q�F�H��
�Z�L�W�K���D�X�W�K�H�Q�W�L�F���S�U�R�G�X�F�W�V�����$�G�G�L�W�L�R�Q�D�O�O�\�����J�R�R�G�V���D�U�H���L�Q�V�X�U�H�G��
to safeguard them during transit, thereby reducing the 
�O�L�N�H�O�L�K�R�R�G���R�I���F�R�X�Q�W�H�U�I�H�L�W���L�W�H�P�V���L�Q�É�O�W�U�D�W�L�Q�J���W�K�H���P�D�U�N�H�W��

�%�\���S�U�L�R�U�L�W�L�]�L�Q�J���T�X�D�O�L�W�\���D�Q�G���V�D�I�H�W�\���D�F�U�R�V�V���D�O�O���D�V�S�H�F�W�V���R�I��
our operations, we are committed to fostering enduring 
�S�D�U�W�Q�H�U�V�K�L�S�V���Z�L�W�K���F�X�V�W�R�P�H�U�V���D�Q�G���V�W�D�N�H�K�R�O�G�H�U�V�����7�K�U�R�X�J�K��
these partnerships, we aim to cultivate mutual trust, drive 
sustainable growth and achieve lasting success in the 
�G�\�Q�D�P�L�F���D�X�W�R�P�R�W�L�Y�H���L�Q�G�X�V�W�U�\���O�D�Q�G�V�F�D�S�H��

Marketing and Labelling 
GRI 417- 1,2,3 

At MCL, transparency is ingrained in our approach to 
stakeholder communication, ensuring clarity across 
every facet of our operations, from products and services 
�W�R���F�R�U�S�R�U�D�W�H���S�U�D�F�W�L�F�H�V�����*�X�L�G�H�G���E�\���W�K�H���/�H�J�D�O���0�H�W�U�R�O�R�J�\��
�3�D�F�N�D�J�H�G���&�R�P�P�R�G�L�W�L�H�V���*�X�L�G�H�O�L�Q�H�����Z�H���P�H�W�L�F�X�O�R�X�V�O�\���G�L�V�F�O�R�V�H��
�F�U�L�W�L�F�D�O���S�U�R�G�X�F�W���G�H�W�D�L�O�V���O�L�N�H���0�D�[�L�P�X�P���5�H�W�D�L�O���3�U�L�F�H�����0�5�3������
�T�X�D�Q�W�L�W�\�����G�H�V�F�U�L�S�W�L�R�Q���D�Q�G���G�D�W�H���R�I���P�D�Q�X�I�D�F�W�X�U�H���R�Q���R�X�U���O�D�E�H�O�V����
�7�K�L�V���F�R�P�P�L�W�P�H�Q�W���H�P�S�R�Z�H�U�V���R�X�U���F�X�V�W�R�P�H�U�V���Z�L�W�K���D�F�F�X�U�D�W�H��
�D�Q�G���W�L�P�H�O�\���L�Q�I�R�U�P�D�W�L�R�Q��

�7�K�U�R�X�J�K�R�X�W���W�K�H���U�H�S�R�U�W�L�Q�J���S�H�U�L�R�G�����Z�H���X�S�K�H�O�G���D���Ê�D�Z�O�H�V�V��
�F�R�P�S�O�L�D�Q�F�H���U�H�F�R�U�G�����Z�L�W�K���]�H�U�R���L�Q�F�L�G�H�Q�W�V���R�I���Q�R�Q���F�R�P�S�O�L�D�Q�F�H��

regarding product information, service details, or marketing 
�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���� �7�K�L�V�� �D�F�K�L�H�Y�H�P�H�Q�W�� �X�Q�G�H�U�V�F�R�U�H�V�� �R�X�U��
unwavering dedication of maintaining the highest 
standards of transparency and fostering trust among our 
�F�X�V�W�R�P�H�U�V�����0�R�Y�L�Q�J���I�R�U�Z�D�U�G�����Z�H���Z�L�O�O���F�R�Q�W�L�Q�X�H���W�R���X�S�K�R�O�G��
these principles, solidifying our reputation as a company 
�V�\�Q�R�Q�\�P�R�X�V���Z�L�W�K���L�Q�W�H�J�U�L�W�\���D�Q�G���R�S�H�Q�Q�H�V�V��

�0�&�/���H�P�S�O�R�\�V���.�H�\���3�H�U�I�R�U�P�D�Q�F�H���,�Q�G�L�F�D�W�R�U�V�����.�3�,�V�����L�Q�F�O�X�G�L�Q�J��
customer satisfaction ratings, service delivery timelines 
and rates of repeat purchases to assess both sales and 
�D�I�W�H�U���V�D�O�H�V���S�H�U�I�R�U�P�D�Q�F�H�����$�F�W�L�Y�L�W�L�H�V���I�R�O�O�R�Z�L�Q�J���W�K�H���V�D�O�H��
�H�Q�F�R�P�S�D�V�V���U�R�X�W�L�Q�H���I�R�O�O�R�Z���X�S�V�����W�K�H���J�D�W�K�H�U�L�Q�J���R�I���I�H�H�G�E�D�F�N��
and relationship management initiatives designed to 
�L�P�S�U�R�Y�H���W�K�H���R�Y�H�U�D�O�O���V�H�U�Y�L�F�H���H�[�S�H�U�L�H�Q�F�H�����0�&�/� �V���D�I�W�H�U���V�D�O�H�V��
services, which are in accordance with our sustainability 
objectives, encompass environmentally responsible 
maintenance programs, the recycling of obsolete 
components and the provision of services designed 
�W�R�� �S�U�R�O�R�Q�J�� �W�K�H�� �O�L�I�H�V�S�D�Q�� �R�I�� �S�U�R�G�X�F�W�V���� �:�H�� �H�P�S�K�D�V�L�]�H��
�V�X�V�W�D�L�Q�D�E�O�H���S�U�D�F�W�L�F�H�V���E�\���L�P�S�O�H�P�H�Q�W�L�Q�J���H�Q�H�U�J�\���H�I�É�F�L�H�Q�W��
techniques in our service delivery and advocating for the 
reuse and recycling of parts and packaging whenever 
�I�H�D�V�L�E�O�H��

�0�&�/���X�W�L�O�L�]�H�V���O�H�J�D�O���P�H�D�V�X�U�H�V�����U�L�J�R�U�R�X�V���P�D�U�N�H�W���R�Y�H�U�V�L�J�K�W��
and digital tools for brand monitoring to address brand 
�L�Q�I�U�L�Q�J�H�P�H�Q�W���� �7�K�H�� �0�D�U�N�H�W�L�Q�J���&�R�P�P�X�Q�L�F�D�W�L�R�Q�� �W�H�D�P�� �L�V��
essential in detecting possible brand misuse by conducting 
�U�H�J�X�O�D�U���P�D�U�N�H�W���D�V�V�H�V�V�P�H�Q�W�V���D�Q�G���R�Q�O�L�Q�H���V�X�U�Y�H�L�O�O�D�Q�F�H�����,�Q��
previous instances, MCL has taken proactive steps by 
partnering with law enforcement and legal organisations 
�W�R���D�Y�H�U�W���V�X�F�K���D�E�X�V�H�V��

MCL implements a rigorous compliance procedure to 
ensure that all marketing communications and labeling 
�D�G�K�H�U�H���W�R���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V�����$�V���R�I���W�K�H���P�R�V�W���U�H�F�H�Q�W��
reporting period, there have been no notable instances 
�R�I���Q�R�Q���F�R�P�S�O�L�D�Q�F�H�����G�H�P�R�Q�V�W�U�D�W�L�Q�J���R�X�U���G�H�G�L�F�D�W�L�R�Q���W�R��
upholding superior standards in the dissemination of 
�S�U�R�G�X�F�W���L�Q�I�R�U�P�D�W�L�R�Q�����7�K�H�U�H���K�D�Y�H���E�H�H�Q���Q�R���V�L�J�Q�L�É�F�D�Q�W��
�R�F�F�X�U�U�H�Q�F�H�V�� �R�I� � �Q�R�Q���F�R�P�S�O�L�D�Q�F�H�� �L�Q�� �P�D�U�N�H�W�L�Q�J��
�F�R�P�P�X�Q�L�F�D�W�L�R�Q�V���� �0�&�/�� �H�Q�V�X�U�H�V�� �W�K�D�W�� �D�O�O�� �S�U�R�P�R�W�L�R�Q�D�O��
materials undergo internal review by compliance teams 
to ensure adherence to legal as well as ethical standards 
�S�U�L�R�U���W�R���W�K�H�L�U���P�D�U�N�H�W���U�H�O�H�D�V�H��

MCL complies with the standards for product information 
and labeling to enhance end user awareness, guaranteeing 
that customers obtain precise information regarding 
�S�U�R�G�X�F�W���V�S�H�F�L�É�F�D�W�L�R�Q�V�����X�V�D�J�H���D�Q�G���V�D�I�H�W�\�����7�K�L�V���F�R�P�S�O�L�D�Q�F�H��
is upheld through consistent feedback from dealers and end 
users, as well as through audits and updates to align with 
�H�Y�R�O�Y�L�Q�J���U�H�J�X�O�D�W�R�U�\���U�H�T�X�L�U�H�P�H�Q�W�V��
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